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[l (400) Number of Complaints per 1,000 Customers

(400) Select from the drop-down list to indicate how you would ike to report voice complaints (zero or greater) for
voice telephony sevice in the prior calendar year for each service area in which you are designated an ETC for
any faciliies you own, operate, lease, or otherwise utiize.

(410) Complaints per 1000 customers for fixed voice

(420) Complaints per 1000 customers for Mobile voice:

(430) Select from the drop-down list to indicate how you would like to report end-user customer complaints for
broadband service in the prior calendar year for each service area in which you are designated an ETC for any
facilties you own, operate, lease, or otherwise utiize.

(440) Complaints per 1000 customers for fixed broadband

(450) Complaints per 1000 customers for Mobile broadband
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