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“Thank you fo participatng in our short data colletion on Customer Satisfaction of our CDC Infectious Diseases Reference Laboratories. We would like to obtin your
input regarding the senice that you recenty requested. This information will bs used to dentity aress of mprovement.

"Public reporting burden of this collection of information s estimated to average 10 minutes per response, including the ime for reviewing instructions, searching
‘isting data sources, gathering and maintaining the data needed, and compleing and reviewing the colection of information. An agency may not conduct or Sponsor,
‘and 2 person is notrequired to respond to a callecton ofinformation unless i isplays a curtently valid OMB control number. Send comments regarding s burden

‘estimate or any ofher aspect of this collcton of information, including suggestions forreducing this burden to CDC/ATSDR Information Colletion Review Offe, 1600
Clifton Road NE, MS D-74, Atanta, Georgia, 30333, ATTN: PRA (08201050)

Section I.
Please provide the following information regarding the services that you requested
from the CDC Infectious Diseases Reference Laboratories:

1. Test(s) requested:

2. Date ofservice request:

3. Date ofinal report:
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Section 1.
How would you rate the following aspects of CDC's Infectious Diseases Reference
Laboratory testing?
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Section Il
How useful have the following services been to you?
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Section IV.

What customer service areas need improvement? Check all that apply.
] iecios Diseases Laboatory Tt Drectry B —,

] Donmioadae Specimen Submission Form [ ot s pasy,
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] efctons Diseases Laboatryinformation webse:
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Section V.
Your Work Contact Information

Fostor:

ok Casite:

ok Emsi Address (Ostions)





