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" 5. Please reflect upon your experience with the CEC. How satisfied were you with
the following?

Somewhat
Very dissatisfied dissatisfied Very satisfied

Responsiveness of CEC
Courteousness of CEC

CEC expertise

Timeliness of delivery of service
Clarity of process

Ease of obtainin

Overall customer service experience
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" 6. Now reflect upon your experience with the TCEO course manager. How
satisfied were you with the following?

Somewhat
Very dissatisfied dissatisfied Very satisfied

Responsiveness of course manager
Courteousness of course manager
Course manager expertise
Timeliness of delivery of service
Clarity of process

Ease of obtainin

Overall customer service experience
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7. The results from the service | received met my expectations.

Disagree
Somewhat disagree

Somewhat agree

Agree

8. What about this service was most beneficial to you?

. How could our team improve this service for you next time?
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“10. How likely are you to recommend this service to someone else?
Unlikely
‘Somewhat unlikely
Somewhat likely

Likely

11. What else would you like to share with us?

e “
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) First time customer

Repeat customer
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" 2. How did you hear about this service? (select all that apply)

Word of mouth / testimonial

Print materials

Website
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rev

Powered by

£ SurveyMonkey

‘See how easy itis to create a survey.

Page20f2  7words

in consultation with both PHWB and ETSB staff. They are: \ualization Gallery

EQ1: To what extent do fellows gain a basic understanding of population health concepts and

1500 woras [

wi 3

Click to add notes





image4.png
Preview & Test L 'S

Education and Training Services Branch (ETSB) Customer Satisfaction Survey ~
|
. What type of service did you receive
d pleese
| €DC Learning Connection promotion
Consultation on instructional design
Course or Learning Group management on CDC TRAIN
Educational acti accredi
Educational support for my fellowship program
) Instructional design and/or development of a product or course
Powered by
£ SurveyMonkey
howeasy i to create a survey.
v

TABLET  PHONE





image5.png
ining Servi

Preview & Test L 'S

Education and Training Services Branch (ETSB) Customer Satisfaction Survey

4. Which statement best describes your most r

I worked with both a CEC and a TCEO course manager
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