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Smokefree60+ User Satisfaction Survey -

Public reporting burden for this collection of information is estimated to average 4 minutes per response, including the time for reviewing instructions, searching
existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. An agency may not conduct or
sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB caontrol number. Send comments regarding
this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to: NIH, Project Clearance Branch, 6705
Rockledge Drive, MSC 7974, Bethesda, MD 20892-7974 ATTN: PRA(0925-X3¢X). Do not return the completed form to this address.

Thank you for visiting the Smokefree G0+ website. The questions an this survey are about your experience using the Smokefree 60+ website only. Your response to
this survey will help the developers understand how the website is being used and how it can be improved. Completion of this survey is valuntary. You may stop
answering the survey guestions at any time. Your responses will not be shared with anyone except the website developers, and your personal information will not
be connected with your responses. Thank you for taking the time to complete this survey.

1. What is the main reason for your visit to 60plus.smokefree.gov?
") To getinformation that will help me to guit smoking

) To getinformation that will help someone else to quitsmoking

") General interest, checking out the site

") Cther (please specify)
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Due to skip pattern, the numbers may not line up with the numbers in the flow chart or
be in numerical order.



SF60+ Intercept Survey Test

| 2. Do you now smoke cigarettes every day, some days, or not at all?

0 Every day

) Some days

() Notatall
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i See how easy itis to create a survey.
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| 3. 0On the days that you smoke cigarettes, about how many cigarettes do you
smoke?

() 100rless

() 120

' i: 211030

| () 31ormore
o
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On flowchart and paper intercept survey, this is question 2a.
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Smokefree60+ User Satisfaction Survey

3. When did you last smoke regularly?
() Within the last month

7 2-6 months

() 7-12months

() More than 12 months

| have never been a regular smoker
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On flowchart and paper intercept survey, this is question 2b.
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4. When you last smoked regularly, on the days that you smoked cigarettes, about
how many cigarettes did you smoke?

() 1Dorless

.j':. 11t0 20

() 21030

() 31 ormore
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On flowchart and paper intercept survey, this is question 2b1.
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5. How many times have you tried to stop smoking for a day or longer?
0

.;":;. 1-5

() 610

() Marethan 10 times
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On flowchart and paper intercept survey, this is question 3.
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6. Which of the following methods have you ever used to quit smoking? Check all
that apply.

|:| Used a non-prescription nicotine replacement therapy (NRT) (eg., the patch, gum, lozenge)
D Took a prescription medication (e.g., Wellbutrin, Zyban, or Chantix)

D Attended in-person counseling at your local clinic or haspital

Visited a quit-smoking website

Chatted with a free online counselor on livehelp.cancergov

Used a mobile program such as Smokefree TAT or QuitStart

Attended a support group

Talked to your friends and family

None

Cther (please spacify)
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On flowchart and paper intercept survey, this is question 3a.
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Smokefree60+ User Satisfaction Survey

7. Where are you in your quit smoking journey?
") I'm thinking about quitling smoking, but | don't have a date in mind.
") 'm planning to quit smoking within the next 30 days.
| quit smoking within the last 30 days.
| quit smoking more than 30 days ago.
'a | haven't given quitting smoking much thought.

() Idontknow.
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On flowchart and paper intercept survey, this is question 4.
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Smokefree60+ User Satisfaction Survey

8. Which tobacco product(s) do you typically use? Check all that apply.
D Cigarettes
D Electronic cigareties or e-cigarettes

|:| Roll-your-own tobacco

|:| Cigars
|:| Pipe tobacco

I:‘ Smokeless tobacco
|:| Waterpipe or hookah

D Mong

D Other (please specify)
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On flowchart and paper intercept survey, this is question 5.
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9. What kinds of information were you most interested in finding on this site? Check
all that apply.

Reasons to quit smoking (e.9., health efects, cost savings)

How to prepare to quit smoking

How to create a quit plan

How to live a healthier lifestyle without cigareties

How to find support for quitting

Resources to help me quit

Resources to help me stay smokefree

O 0O0O00noo
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On flowchart and paper intercept survey, this is question 6.
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10. Have you ever visited a stop-smoking website other than
60plus.smokefree.gov?
Mo

() Yes
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On flowchart and paper intercept survey, this is question 7.
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11. In your opinion, how does 60plus.smokefree.gov compare to other sites that
you have used to find information about or help with quitting smoking?

() Notas good as other sites

() Asgood as other sites

() Better than other sites
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On flowchart and paper intercept survey, this is question 7a.
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12. How strongly do you agree or disagree with the following statements about the
60plus.smokefree.gov site?

Meither agree nor
Strongly agree Agree disagree Disagree Disagree strongly /A

Itwas easy to find what | was Yy Yy Y (Y Ty {
looking for. W W \_J \_ \_J \

The information on this site will
help me quit smaking.

Aquit plan | can complete
online is something | am () () () () P )
interestad in.

This site was confusing and
dificult to use.

The content | have seen
makes me want to explore the ) ) () () P )
site further.

| plan to come back to this
website.
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On flowchart and paper intercept survey, this is question 8.
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13. Is there other information or tools that would be useful to have on the website?
No

() Yes
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On flowchart and paper intercept survey, this is question 9.
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14. Which ones?
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On flowchart and paper intercept survey, this is question 9a.
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15. Would you recommend this site to a friend or family member if they were
thinking about or trying to quit smoking?
) No

7)) Yes

Why or why not?

|

16. Where would you most like to receive information about living a healthy
lifestyle?

D On a vebsite

D Through a text message

D From a mobile app for my smartphone or tablet

D In an email

D None of these

D Cther (please specify)

| |
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On flowchart and paper intercept survey, this is questions 10 and 11.
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18. Which of the following best describes your age?

™) 58 or younger

) 60toB4

) 85t060

) 01074

goavi On flowchart
() Prefer not to answer.

’ and paper

19. What is your sex?

intercept

() Male

LA survey, this is
20. Which of the following best describes your highest level of education? q u estio n S 1 2

) Some high schaol
| High school graduate/GED t h ro u h 1 7
.
) Some college
() Postgraduate (MAFAOIMD) -
Prefer not to answer

Other (please speciy)

21. Which of the following best describes your ethnicity?
(O) Hispanic or Latino
Not Hiparic o Latino

Prafer not 1o answer

22. Which of the following best describes your race? Check all that apply.
American Indian or Alaska Native

() Asian
Black or African American
Native Hawaiian or Other Pacific Islander

White

Prafer not to ansver

23. Other comments

Thank you for your time and participation. Your input will help us improve our website to better meet your needs. If you have any additional comments or
questions, please contact the 80pius. smokefree. gov team at NG iLoih.gov vith Fesdback” in the subject ine.
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