
U.S. DEPARTMENT OF 

HOMELAND SECURITY

TRANSPORTATION 
SECURITY 
ADMINISTRATION

Pipeline Operator Contact Information

Update Instructions

OMB No. 1652-0055

Exp: 12/31/2013

Who must comply? Natural Gas Transmission Pipeline Operators, Hazardous Liquid 
Transmission Pipeline Operators, Natural Gas Distribution Pipeline 
Operators, Liquefied Natural Gas Facility Operators, and Pipeline Operators 
that transport materials categorized as Toxic Inhalation Hazards (TIH). 

What is this collection 
about?

This information collection requests that Natural Gas Transmission Pipeline 
Operators, Hazardous Liquid Transmission Pipeline Operators, Natural Gas 
Distribution Pipeline Operators, Liquefied Natural Gas Facility Operators, 
and Pipeline Operators that transport materials categorized as Toxic 
Inhalation Hazards (TIH) provide TSA with the 24/7 contact information of 
the company’s primary and alternate security manager, and the telephone 
number of the company’s security operations or control center.

Where do I find the 
requirements for this 
information?

Aviation and Transportation Security Act (Public Law 107-71); Implementing
Recommendations of the 9/11 Commission Act of 2007, P. L. 110-53 (9/11 
Act), Sections 1557 and 1558.

When must information be
submitted to the TSA?

Information must be submitted to TSA within 90 days of receipt of the TSA 
Pipeline Security Guidelines, and reviewed and updated as needed.  

How is the information 
submitted?

The information should be submitted to PipelineSecurity@dhs.gov

What happens when 
complete information is 
received?

TSA will maintain a listing of all operator contact information for use in 
managing any future known security threats, incidents, and responses. 

For additional information,
contact--

For additional information, Natural Gas Transmission Pipeline Operators, 
Hazardous Liquid Transmission Pipeline Operators, Natural Gas Distribution 
Pipeline Operators, Liquefied Natural Gas Facility Operators, and Pipeline 
Operators that transport materials categorized as Toxic Inhalation Hazards 
(TIH) should contact PipelineSecurity@dhs.gov

Paperwork Reduction Act Statement:
An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a 
valid OMB control number.
Transportation Security Administration estimates that the average burden for collection is 25 minutes.  You may submit any comments 
concerning the accuracy of this burden estimate or any suggestions for reducing the burden to: 
TSA-11, Attention: PRA 1652-NEW 601 South 12th Street, Arlington, VA 20598
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