
How-To Videos Satisfaction Questionnaire 

Video Number ______

1. How effective was this video in addressing the topic or target issue?

       Not Effective Very Effective

1                 2                  3           4                  5                 6                7 

3. How appropriate was the length of the video?

       Not Appropriate Very Appropriate

1                 2                  3           4                  5                 6                7

4. How satisfied are you with this video?

       Not Satisfied Very Satisfied

1                 2                  3           4                  5                 6                7

6. How likely would you be to recommend that someone who is having issues using the site 
watch this how-to video?

       Not Likely Very Likely

1                 2                  3           4                  5                 6                7

7. Any other thoughts or comments?


