
ADDENDUM: 2020 Census Barriers, Attitudes and Motivators Survey Cognitive Interviews

Request: 1The purpose of this letter is to inform OMB of several small additions to the usability 
testing portion of the CBAMS project (OMB number 0607-0725). We wish to add two questions 
to the demographic questionnaire, to add an Internet/Mobile Experience questionnaire, and to 
add a short task to the usability protocol. 

Purpose: No change

Population of Interest: No change 

Timeline: No change  

Language: No change  

Method: No change

Sample: No change  
 
Recruitment: No change

Informed Consent: No change  

Protocol:
Following the completion of the updated demographic questionnaire (Attachment 1) 
participants will also complete a short Internet/Mobile Experience questionnaire (Attachment 
2). Additionally, the Usability Interview Protocol (Attachment 3) now includes a short task that 
simply requires the participant to log out of the survey and log back in with a PIN.

Use of Incentive: No change 

Below is a list of materials that were updated or added for this addendum:
1. Attachment 1: Demographic Questionnaire (updated)
2. Attachment 2: Internet/Mobile Experience questionnaire (new)
3. Attachment 3: 2020 CBAMS Usability Interview Protocol Web (updated)

Length of Interview: No change to participant burden
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