
WELCOME
Why should I respond?

 The information you provide will help determine the content and design of the 
2020 Census

 It’s safe, secure and confidential. Your information and privacy are protected.
 It’s quick and easy. This survey will take about 10 minutes to complete.

 

What to expect?

 The U.S. Census Bureau asks general questions about the household, including 
how many people live in the house and if the home is owned or rented.

 For each person living in the household, we also ask for the name, relationship to 
the householder, sex, age/date of birth, race and ethnicity and whether or not the 
person sometimes lives or stays somewhere else.

 

The U.S. Census Bureau is researching modern and cost-efficient methods for the 
population to exercise its civic obligation to be counted in the 2020 Census.

Whether through the internet, telephone, traditional paper questionnaires, or in-
person visits, the Census Bureau is committed to making the mandatory once-a-
decade headcount quick, easy, and safe for all to participate.

 

[Start Questionnaire]
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CAPTCHA

Check the box below to enter the survey.

<reCAPTCHA>

[Submit] [Cancel]



LOGIN

You will need the materials we mailed to you in order to start.  All the 
information that you provide will remain confidential.
 

Please Log In

Please enter the 12-digit USER ID found in the materials we mailed to you.

User ID: _____ - _____ - ____ 

[Login button]

If you do not have a USER ID, click here.

<Image of User IDlocation>
 
Where can I find my 12-digit USER ID? 
In the enclosed LETTER, click here 
On the front of the QUESTIONNAIRE, click here
Below the barcode on the POSTCARD, click here
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LOGIN

You will need the materials we mailed to you in order to start.  All the 
information that you provide will remain confidential.
 

Please Log In

Please enter the 12-digit USER ID found in the materials we mailed to you.

User ID: _____ - _____ - ____ 

[Login button]

If you do not have a USER ID, click here.

<Image of User IDlocation>
 
Where can I find my 12-digit USER ID? 
In the enclosed LETTER, click here 
On the front of the QUESTIONNAIRE, click here
Below the barcode on the POSTCARD, click here

Login failed. Please try again.

Your account has been temporarily locked. You will be able to access 
the survey in 30 minutes.



CONFIRM

Are you completing the 2018 Census Test 
for the address below? (Help)

 

<FULL ADDRESS>

 

• Yes
• No



VERIFY_ADDRESS

On <REFDATE>, will you be living or staying at <ADDRESS>? 
(Help)

 ●  Yes

 ●  No



RESIDENCE



STAN_RESIDENCE

Please review your address
Here is the address you submitted using standard abbreviations and formatting. 
(help)
If the address is correct, select “Submit”. If you would like to make changes, select “Edit”.
<Full standardized address>
 
Please make the necessary changes in the fields below.



RURAL_ROUTE & 
RR_ADDRESS



HOMELESS



What is your name, phone number, and 
email address?  We will only contact you if 
needed for official Census Bureau business. 

(Help)

RESPONDENT



HOUSEHOLD DASHBOARD



POPCOUNT



POPCOUNT



PEOPLE



UC 
(1) 



UC (2) 



HOME



OWNER (rented)



OWNER (owned)



DEMOGRAPHIC 
DASHBOARD



  DEMOGRAPHIC DASHBOARD 
(Edit) 



DEMOGRAPHIC DASHBOARD 
(Resume)



ADD_PERSON



REALATIONSHIP



SEX



       SEXRELEDIT (PTRSEXCONFIRM)



                  SEXRELEDIT (PTRSEX2)



       SEXRELEDIT (REFSEXCONFIRM)



       SEXRELEDIT (REFSEX2)



       SEXRELEDIT (RELATION2)



DOB



HISP



RACE



Placeholder for New Citizenship Screen

• Is this person a citizen of the United States?
– Yes, born in the United States

– Yes, born in Puerto Rico, Guam, the U.S. Virgin 
Islands, or Northern Marianas

– Yes, born abroad of U.S. citizen parent or parents

– Yes, U.S. citizen by naturalization
• Year of naturalization ____

– No, not a U.S. citizen



DASHBOARD Final Questions



OC



OC_HH



OC_P



SUBMIT



DASHBOARD (SUBMIT)



CONFIRMATION



INITIAL LETTER

Show the lead letter 
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