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1. Do you own a smartphone (such as iPhone, Android, Blackberry) or tablet (such as iPad, Galaxy, etc.)?
© Yes, smartphone
© Yes, tablet
© Yes, smartphone and tablet
© No, neither

2. Thinking about the smartphone that you use most frequently, how long in years and/or months have you owned that smartphone?
Year Month

3. How long (in years and/or months) have you used a smartphone?

Year Month

4. 0n average, how many hours per week do you use your smartphone to access the Internet?

hours per week

5. How comfortable are you using your smartphone to use the Internet?
© Very comfortable
© Comfortable
© Neither comfortable nor uncomfortable
© Uncomfortable
© Very uncomfortable
6. Do you use a desktop/laptop computer?
OYes
©No

6a — What types of things do you do on your mobile device that you don't do on your desktop or laptop?

7. During the last year, how many times did you complete a survey using your smartphone?

times (F 0, leave blank)

8. Not including email, how comfortable are you with providing personal information on government internet
forms using your smartphone?

© Very comfortable
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8. Not including email, how comfortable are you with providing personal information on government internet
forms using your smartphone?

© Very comfortable

© Comfortable

© Neither comfortable nor uncomfortable
© Uncomfortable

© Very uncomfortable




