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Attachment 8: Talking points for recruiting intercept participants

Hi, I'm from RTI International, a non-profit research organization. How are you? Tonight we're
giving $10 in cash to people who use this tablet to take a 5 minute survey. When you are done, if the
tablet says you are eligible we'll send you an email message inviting you to participate in an online
survey for another $20. Ok, are you younger than 24 or older than 24? [If 24 or younger:] Here, you can
read more about the study on this tablet. [HAND TABLET TO R QUEUED UP TO THE INFORMED CONSENT
SCREEN.] [If 25 or older:] Sorry, you are not eligible. Thank you for your time.

Answers to Frequently Asked Questions from Bar Patrons (FAQs)

What is this about?
We're trying to learn more about opinions and behaviors related to tobacco and media use amongst the
young adult LGBT community and how public education campaigns affect these things.
Why should | participate?
Four reasons:

e You'll earn $10 in cash with about 5 minutes of your time.

e If you're eligible you'll have the chance to participate in another online survey on your own time

for $20, if you choose.
*  You may find the questions to be interesting.
e And it’s your chance to voice your opinions on behalf of the young adult LGBT community.

I don’t think I'm eligible. I’'m not LGBT or I’'m not 18-24.

Ok. Thank you for letting me know.

How long will it take?

It will take 5 minutes to complete the first survey for $10, which will determine if you are eligible for the
online survey for $20.

Who is sponsoring this study?

The study is sponsored by the Food and Drug Administration’s (FDA) Center for Tobacco Products (CTP).
RTI International (RTI) has been selected by the FDA to conduct this research.

Who is the FDA CTP?

The Family Smoking Prevention and Tobacco Control Act, signed into law in June 2009, granted the U.S.
Food and Drug Administration (FDA) the authority to regulate tobacco products. FDA then established
CTP to regulate the manufacture, marketing, and distribution of tobacco products to protect public
health and to reduce tobacco use.

Who is RTI International?

RTI International (RTI) is a not-for-profit research organization located in North Carolina. RTI conducts
research projects for a wide variety of government agencies, universities, and private companies.

How was | chosen?

You are in the right place at the right time! We are visiting LGBT bars in 24 cities across the United
States to invite approximately 25,000 young adults to complete this short survey to determine eligibility
for the study.

I'm from out of town. Can | still participate?

No, I'm sorry, you aren't eligible.

What happens to the information | provide?

Each computerized survey—which is identified only by code number—will be electronically transmitted
to RTI later this evening. You will know right away if you are eligible, and then we will use the email
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address or cell phone number you provide (depending on your preference) to send you an invitation for
the online survey. The answers you provide on this tablet or later to the online survey will be combined
with all other participants’ answers, and then coded, totaled, and turned into statistics for analysis.
What about Privacy?

The only identifying information we will ask you to put into this tablet is your first name, telephone
number, and your email address so we can send you an invitation to the online survey if you are eligible.
All RTI staff members and interviewers have signed a Privacy Agreement guaranteeing that they will not
reveal any information to anyone other than authorized project staff. All information collected as part
of the study will be kept private to the fullest extent allowable by law, and nothing you tell us will be
reported with your name.

Where do | get more information about the study?

If you have other questions about this survey, you may call toll-free: 800-848-4072 extension 22204. If
you have questions about your rights as a study participant, call toll-free: RTI's Office of Human
Research Protections at 1-866-214-2043.

Answers to Frequently Asked Questions from Bouncers or Other Bar staff (FAQs)

What are you doing?/Stop soliciting patrons/Who authorized this?

Hi, I'm with RTI International. We are hosting a research event today. We're studying
opinions and behaviors related to tobacco use and media use amongst young adult members of the
LGBT community on behalf of the FDA. Patrons are paid $10 in cash to participate in the study.

[ /my manager, ] cleared this with ( ). [SHOW COPY OF EMAIL
CONFIRMATION FROM OWNER/MANAGER/EVENT COORDINATOR.]
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