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Figure 1: Initial email panel look and feel for plain format:  The 3 subject lines are:  (a) Confidential 2014 Census Survey; (b) 10 minute U.S. Census Survey to help your community, and (c) U.S. Census Survey to help your community


[image: ]
Figure 2:   Initial email panel look and feel for “fancy”  format:  The 3 subject lines are:  (a) Confidential 2014 Census Survey; (b) 10 minute U.S. Census Survey to help your community, and (c) U.S. Census Survey to help your community
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Figure 4:  This is the first reminder email in the plain format (Anyone who doesn’t click on a link in the initial email receives this email.) Half of each initial email sample will receive one with “Reminder:  Complete the U.S. Census Survey by May 23” in the subject line and the other half would receive one with “Reminder about the U.S. Census Survey” in the subject line.  The first reminder email in the fancy format will look similar to Figure 2.
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Figure 5:  This is the final reminder email in the plain format (Anyone who doesn’t click on a link in the initial email or the first reminder receives this email.) Half of each initial email sample will receive one with “Due May 23: Final reminder for the U.S. Census Survey” in the subject line and the other half would receive one with “Final reminder for the U.S. Census Survey” in the subject line.  The final reminder email in the fancy format will look similar to Figure 2.
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Figure 6:  Horizontal Design (first screen seen in survey once entered email)  The reference date changes to May 1, 2014 on all the screens.
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Figure 7:  Horizontal Design (P.O. Box screen, shown if respondent selected P.O. Box radio button)
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Figure 8:  Horizontal design (Rural Route screen, shown if respondent selected Rural Route radio button)
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Figure 9:  Horizontal Design (this screen was displayed after the P.O. or Rural Route screens)
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Figure 10:  Usability screen, both versions received this screen after the respective address screens.  There are two changes to the response categories in Question 2.  The category: "A message from John Thompson, Director of the U.S. Census Bureau" becomes "Confidential 2014 Census Study" and the category “Answer the U.S. Census -- Help your community” becomes “Help improve the U.S. Census - Take a 10 minute survey”
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Figure 11:  Opinion and demographic questions (shown in both versions after usability screen)
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Figure 12:  Opinion and demographic questions (shown in both versions after usability screen)
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Figure 13:  Opinion and demographic questions (shown in both versions after usability screen)
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Figure 14:  The entry screen
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Figure 15:  The final screen once the respondent submits the survey
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Figure 16:  The screen displays if the respondent tried to re-enter the survey or complete the survey after midnight on May 23, 2014
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Date: 01/16/2014 10:00 AMEST
To: *US. Census Bureau' <census @subscriptions.census.gov>
From: *US. Census Bureau' <census @subscriptions.census.gov>
Subject  Final reminder for the 2014 Census Study

Content-Type: text/himl; charset=UTF-§

About a week ago, you should have received a couple of emails about completing an important U.S. Census Burean study.
1f you have not yet responded, this is your last chance to complete this survey online at: hitps/respond census gov/siudylogin
‘This survey will take 5 minutes or less to complete

The U.S. Census Burean is conducting this research to develop new methods to make the next census casier, more convenient and less costly for taxpayers. We are conducting this
Survey under the authority of Title 13 of the United States Code, Section 193. Federal law protects your privacy and keeps your answers confidential (Tile 13, U.S. Code, Sections 9
and 214).
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1. Every 10 years, the Census Bureau counts everyone living in the United States. We do this by collecting information
from each address. For the next census in 2020, how would you prefer to be contacted by the Census Bureau?

€ Mail a form to my home:

© Mail a letter to my home containing the link to the online form

€ Email a link to the online form
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b.A handheld device made primarily for e-book reading, such as a Nook or Kindle e-reader? =]

C Yes
C No

c. A tablet computer such as an iPad, Samsung Galaxy Tab, Google Nexus or

indle Fire?
C Yes
C No
d.An iPod or other MP3 player?
C Yes
C No
A game console like an Xbox or PlayStation?

C Yes
C No

5. Some call phones are called ‘smartphones' because of certain features they have. Is your cell phone a smartphone or
not, or are you not sure?
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C No
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9. Are you of Hispanic, Latino or Spanish origin?

O Yes
C No

10. What is your race? You may choose one or more.
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I Black or African American

I~ American Indian or Alaska Native
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Thank you!

Thank you for your participation in this survey. Your responses are very helpful in our research!
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Closed

This survey link is now closed. Thank you for your interest.
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From: *US. Census Bureau' <census @subscriptions.census.gov>
Subject  Confidential 2014 Census Study

Content-Type: text/himl; charset=UTF-§

The U.S. Census Bureau is conducting research to develop new methods to make the next census easier, more convenient, and less costly for taxpayers.
Please complete the survey online at hitps:/respond census gov/studylogin

The survey wil take 5 minutes or less to complete.
We are conducting this survey under the authority of Title 13 of the United States Code, Section 193. Federal law protects your privacy and keeps your answers confidential (Title 13, U.S. Code, Sections 9 and 214).
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