Date: 01/06/2014 10:00 AM EST

To: "US. Census Bureau" <census@subscriptions census gov>
From: "U.S. Census Bureau" <census(@subscriptions.census.gov=>
Subject: Confidential 2014 Census Study

Content-Type: text’html; charset=UTF-§

The U.S. Census Bureau is conducting research to develop new methods to make the next census easier, more convenient, and less costly for taxpayers.

Please complete the survey online at hitps://respond census gov/study/login
The survey will take 5 minutes or less to complete.

We are conducting this survey under the authotity of Title 13 of the United States Code, Section 193. Federal law protects your privacy and keeps your answers confidential (Title 13, U.S. Code, Sections 9 and 214)
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Figure 1: Initial email panel look and feel for plain format: The 3 subject lines are: (a) Confidential 2014 Census
Survey; (b) 10 minute U.S. Census Survey to help your community, and (c) U.S. Census Survey to help your

community
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Figure 2: Initial email panel look and feel for “fancy” format: The 3 subject lines are: (a) Confidential 2014
Census Survey; (b) 10 minute U.S. Census Survey to help your community, and (c) U.S. Census Survey to help your

community



Date: 01/09/2014 10:00 AM EST

To: "US. Census Bureau" <census@subscriptions census gov=>
From: "U.S. Census Burean" <census@subscriptions.census. gov=>
Subject: Reminder about the 2014 Census Study

Content-Type: text/html; charset=UTF-&

A few days ago. vou should have received an email about completing an important U.S. Census Bureau study. This survey will take 5 minutes or less to complete.
If you have not vet responded, now is the time to complete the survey online at: https://respond census.gov/studv/login

The U.S. Census Bureau is conducting this research to develop new methods to make the next census easier, more convenient, and less costly for taxpavers. We are conducting this
survey under the authority of Title 13 of the United States Code. Section 193. Federal law protects your privacy and keeps your answers confidential (Title 13. U.S. Code. Sections 9
and 214).
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Figure 3: This is the first reminder email in the plain format (Anyone who doesn’t click on a link in the initial email
receives this email.) Half of each initial email sample will receive one with “Reminder: Complete the U.S. Census
Survey by May 23" in the subject line and the other half would receive one with “Reminder about the U.S. Census
Survey” in the subject line. The first reminder email in the fancy format will look similar to Figure 2.

Date: 01/16/2014 10:00 AM EST

To: "U.S. Census Bureau" <census(@ subscriptions.census.gov>
From: "U.S. Census Bureau" <census(@subscriptions. census.gov>
Subject: Final reminder for the 2014 Census Study

Content-Tvpe: text'html; charset=UTF-8

About a week ago. you should have received a couple of emails about completing an mportant U.S. Census Bureau study.

If you have not vet responded. this is your last chance to complete this survey online at- https:/respond census gov/studv/login

This survey will take 5 minutes or less to complete.

The U.S. Census Bureau is conducting this research to develop new methods to make the next census easier, more convenient and less costly for taxpavers. We are conducting this
survey under the authoritv of Title 13 of the United States Code, Section 193. Federal law protects vour privacy and keeps vour answers confidential (Title 13, U.S. Code, Sections 9
and 214).
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Figure 4: This is the final reminder email in the plain format (Anyone who doesn’t click on a link in the initial email
or the first reminder receives this email.) Half of each initial email sample will receive one with “Due May 23: Final



reminder for the U.S. Census Survey” in the subject line and the other half would receive one with “Final reminder
for the U.S. Census Survey” in the subject line. The final reminder email in the fancy format will look similar to
Figure 2.
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Instructions

Where did you live on January 1, 2014? (Help

Please select the fype of address associated with your residence.

Address Type: @ Street Address T P.0.Box  © Rural Route
Address Number:| Street Name: | Aptunit: |
For example: (5007) (N Maple Ave) (Apt. A"or "Lot 37
City:| State:[Select State x| ZIP Code:

Next

OME No.: 0607-0725 Approval Expires: 8/31/16 Accessibility Privacy Security

Figure 5: Horizontal Design (first screen seen in survey once entered email) The reference date changes to May
1, 2014 on all the screens.
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Figure 6: Horizontal Design (P.O. Box screen, shown if respondent selected P.O. Box radio button)
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Where did you live on January 1, 20147 (Help

Please select the type of address associated with your residence.
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Figure 7: Horizontal design (Rural Route screen, shown if respondent selected Rural Route radio button)
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Instructions

What was the physical address where you were living or staying on January 1, 20147
For example:

- an address you would give o a shipping company if you wanted a package delivered to your home, or

= a location description such as "The apartment over the Gas Station" or "The brick house with the screened porch on the
northeast corner of Main Street and First Avenue”.

= aname of a park, street intersection, or shelter if you were experiencing homelessness on January 1, 2014
=
|

Previous | | Next |
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Figure 8: Horizontal Design (this screen was displayed after the P.O. or Rural Route screens)
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Instructions

1. We want to get usability feedback on the address screens you just completed.
Overall, completing the address screens was:

VeryEasy ¢ € ¢ € € Very Difficult

2. We want to get feedback on possible email message subject lines to use in future Census Bureau studies.
Which email message subject line(s) would you be likely to click on if you saw it in your inbox?
You may select more than one.

™ Important Census Study

™ Mandatory Census Study

™ Improve the U.S. Census Study

I™ Help us make the U.S. Census betier, answer our survey

™ Answer the U.S. Census - Help your community

™ 10 minutes to improve the U.S. Census and help your community

I Your Civic Duty - Answer the 1U.S. Census!

™ A message from the Director of the U.S. Census Bureau

™ A message from John Thompson, Director of the U.S. Census Bureau

3. Do you have any additional comments on either the address screens or the possible email subject lines?
B

250 characters left

Previous | [  Next |

OMB No.: 0607-0725 Approval Expires: 8/31/16 Accessibility Privacy Security

Figure 9: Usability screen, both versions received this screen after the respective address screens.
There are two changes to the response categories in Question 2. The category: "A message from John
Thompson, Director of the U.S. Census Bureau" becomes "Confidential 2014 Census Study" and the
category “Answer the U.S. Census -- Help your community” becomes “Help improve the U.S. Census -
Take a 10 minute survey”
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1. Every 10 years, the Census Bureau counts everyone living in the United States. We do this by collecting information

y

x EHconvert - [Fiselect

Instructions

from each address. For the next census in 2020, how would you prefer to be contacted by the Census Bureau?

" Mail a form to my home

 Mail a letter to my home containing the link to the online form
" Email a link to the online form

 Call me on my home phone (landline)

' Call me on my cell phone

 Text message me a link to the online form

' Send an interviewer to my home

2. For the 2020 Census, would you rather the Census Bureau:

 contact you to get your information
" complete your form for you using information you have already provided other govermnment agencies

3. What information do you think the census typically collects every 10 years?
Select all that apply

I Names of all adults living at your address
I” Names of all children living at your address
I” Social security number

C Age

I" Date of birth

I” Race

I Ancestry

" Income

I” Relationship

I" Citizenship

4. Do you have...
a.A cell phone?

C Yes
C No

Figure 101: Opinion and demographic questions (shown in both versions after usability screen)
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b. A handheld device made primarily for e-book reading, such as a Nook or Kindle e-reader? Al

C Yes
C No

c. A tablet computer such as an iPad, Samsung Galaxy Tab, Google Nexus or Kindle Fire?

C Yes
C No

d.An iPod or other MP3 player?

C ves
C No

e. A game console like an Xbox or Play Station?

C ves
C No

5. Some cell phones are called 'smartphones' because of certain features they have. Is your cell phone a smartphone or
not, or are you not sure?

T Yes

C No

T Not sure

6. Which of the following best describes the type of cell phone you have? Is it an iPhone, a Blackberry, an Android phone,
a Windows phone, or something else?

C iPhone

T Blackberry

' Android

' windows

C Something else

7. Are you male or female?

T Male
C Female

8. What is your age?

T Less than 18 years old
1824
2534
C 3544
 45-54
" 5564
C 85 or older |

Figure 12: Opinion and demographic questions (shown in both versions after usability screen)
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9. Are you of Hispanic, Latino or Spanish origin?

C Yes
C No

10. What is your race? You may choose one or more.

I~ White

I Black or African American

™ American Indian or Alaska Native

I~ Asian

I™ Native Hawaiian or Other Pacific Islander

11. What is your highest level of education?

 Less than High School Diploma or GED
' High School Diploma or GED

© Some College

' College Graduate or Professional Degree

12. Which of the following best describes your field of work:

" Student/Educator

' Government

© Technical/Professional
 Service (e.g., retail, food service, protective service, and so on)
 Retired or not currently working for pay

 Other — Please specify |

13. Would you like to receive an email with a link to the research report for this study when it is complete?
C Yes
C No

Previous | [ Submit |

OME Mo.: 0607-0725 Approval Expires: 8/3116

Accessibility Privacy Security
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Figure 11: Opinion and demographic questions (shown in both versions after usability screen)
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Welcome

Thank you for participating in this survey from the U.S. Census Bureau. We are doing research to make it easier for people to respond to the
Census. Please respond accurately to the questions within this survey.

Your responses to these questions are protected by law under Title 13 of the United States Code. This is the same law that protects your
privacy. No one outside the Census Bureau will see your answers

To begin the 5 minute survey, enter your email address below. The email address you enter must match the email address where you
received the emailed survey invitation. You may only complete the survey one time per invitation. Once you enter the survey you will not be
able to reenter later.

Please Log In

E-mail Address: I

Please note: sessions will expire after 15 minutes of inactivity.

The U.S. Census Bureau estimates that, for the average household, this survey will take about 5 minutes to ing the time for revi the

instructions and answers. Send comments regarding this burden estimate or any other aspect of this burden fo: Papem'ork Reduction Project 060741725 us.
Census Bureau, AMSD-3K 133, 4600 Silver Hill Road, Washington, DC 20233. You may e-mail comments to Papenvorki@census qov; use "Paperwork Project 0607-
0725" as the sumecl Respondents are not required to respond to any information collection unless it displays a valid approval number from the Office of
Management and Budget.

= WARNING =

ou have accessed a UNITED STATES GOVERNMENT computer. Use of this computer without auth on or for purposes for
which authorization has not been exiended is a viclation of Federal law and can be punished with fines or imprisonment (PUBLIC LAW
99-474). System usage may be monitored, recorded, and subject o audit. Use of this system indicates consent to monitoring and
recording_

Figure 12: The entry screen



/2 Thank you! - Windows Internct Explorer

=101x]
detz304 centurion-ga.ssd. _vou =18 conicate Errer || £ ¢ || x | JGa Lve searen [2]-]
Fle Edt ‘View Favortes Tools Help x @Hconvert - Eselect  x [Esnaot B 1=
Sy Favorites | 55 @] hep-cin stage.census.g. . € Fres Hotmal
[ Thank vou! - [ gm e Pagev Safetye Tosk- @e
OFFICIAL WEBSITE OF THE UNITED STATE!

United States™

C NsuUs Census Bureau Research Study

Thank you!

Thank you for your participation in this survey. Your responses are very helpful in our research!

Figure 135: The final screen once the respondent submits the survey



o
5@ - hitps: fstuchy-distz304, centurion-qa,ssd.census.gov/study complsted | %8 certificate Error |g\ |£||g| H Live Search |EE{
File Edi View Favories Tools Help x Sconvert - EHselect x (@snagt B &

¢ Favories |{,;, #  http--cowe, stage.census.go,.. @ Free Hotmal

[ thank yout

- - | mm o+ Page- Safety- Toos- @ 7

United States™

Census

US Census Bureau Research Study

Closed

This survey link is now closed. Thank you for your interest.

Figure 14: The screen displays if the respondent tried to re-enter the survey or complete the survey after
midnight on May 23, 2014



