1. Do you have an account page

CUnited States

Census.gov » Create Your A ‘tor Login

Create Your Census Account or Login

Already have an account? Don't have an account?
If you have already created a Census Account, If you don't have an account, that's ok. You can
you may access the login below. register for your FREE Census account below.

You have accessed a UNITED STATES GOVERNMENT computer. Use of this computer without authorization or for purposes for which authorization has not been extended is a
violation of Federal law and can be punished with fines or imprisonment (PUBLIC LAW 99-474). System usage may be monitored, recorded, and subject to audit. Any
information you enter into this system may be used by the Census Bureau for statistical purposes, including but not limited to improving the efficiency of our data collection
programs. For information regarding the use of this system, and how your privacy is protected, visit our online privacy webpage at hitp: i i policy/.
Use of this system indicates consent to the collection, monitoring, recording, and use of information provided inside this system.




2. Register - step 1 page

United States

Census

Bureau

Census.gov » Create Account

Create Your Census Account

Register Confirm Login

Sign up to create your Census account. You will be able to save census data, respond to
surveys, look up local event and receive relevant information.

Personal Information Al fields required.

NAME

| | |

EMAIL

I |

CONFIRM EMAIL

PHONE

Security Questions (5) Al el roquired.

Select a question or write your own. Questions and answers must be unique and are not
case sensitive. Answers have a minimum of 4 characters

QUESTION 1
| v]
ANSWER 1
QUESTION 2
| v]
ANSWER 2
QUESTION 3
| »]
ANSWER 3
QUESTION 4
| ¥
ANSWER 4
QUESTION 5
| v]
ANSWER §
Password Al ields required.
Passwords must contain at least twelve (12) non-consecutive or blank characters.
Characters must meet at least three (3) of the following requirements:

~ English uppercase characters (A-Z)

~ English lowercase characters (a-z)

- Base 10 digit (0-9)

» Non-alphanumeric character (i.e. |, @ $#,%,", etc.)
NOTE: Passwords cannot contain your account name, first name, or last name.
PASSWORD
CONFIRM PASSWORD
SECURITY CHECK

' b 8
I'm not a robot
reCAPTCHA

Privacy -




3. Registration - step 2 page

Census

Bureau

Census.gov + Create Account

Confirm Your Census Account

P
(1)
A 4

Register

\

Confirm Login

To use your account on Census.gov, you need to confirm the email address you registered
with. Please check your email and follow the instructions.

If you have not received a confirmation email, check your spam/junk folder.

Find out what to do if you didn't receive the confirmation email.




4. Login page

CUnited States™

Bureau

Census.gov » Login

Login

Sign up to create your Census account. You will be able to save census data, respond to
surveys, look up local event and receive relevant information.

EMAIL or PHONE NUMBER

PASSWORD Forgot your password?

Don't have an account?

CREATE ACCOUNT



5. Survey Dashboard

United States

Census

Bureau

David Jones

= survey D £ Support

Census.gov > Census Survey Dashboard

Census Survey Dashboard

Active Completed

VIEW: 88 GRID IST SHOW

Report of Organization (COS)
& Annual Survey of
Manufactures (ASM)

Due! xtended

March 13 2016

Company: Galactic Widgets Inc. LLC.

START

© OPTIONS i

7
2016 Economic Census

Due: March 13 2016
February-19-2046-oxtended

Company: Galactic Widgets Inc. LLC.

© OPTIONS 1

—
Survey of Business Owners
(SBO)

Due: March 13 2016
February-43-2046-extended

Company: Galactic Widgets Inc. LLC.

-
© OPTIONS 1

RT

New Survey Request

Received a new survey request? Add it
with your Authentication Code to get
started.




6. Survey Dashboard - Request Extension

SURVEY EXTENSION REQUEST x

CURRENT DUE DATE

& Due - 01/15/2016, 02/19/2016

EXTENDED DUE DATE
April i

Cancel Request SUBMIT REQUEST




7. Survey Dashboard - Delegate Survey

DELEGATE MY SURVEY

EMAIL OF DELEGATE (Step 1 of 2)

SUBMIT REQUEST Cancel Request

CURRENT DELEGATES
Date &  Description Status
12110/2015  Judy Lancaster Deligated
12/11/2015 Suzanne Taylor Request Sent
01/20/2016  Frank Gates Pending




8. Survey Dashboard - Filing Status

FILLING STATUS

NURU and ABI HANDYMAN INC (3 of 223 Received)
Unit ID % Name Address s + Form + DateRecieved ¥
1234567893 Khairun Parkar Inc 27-330 Old Mamalahoa Highway, Papaikou, ... MA-10000 Not Received
1234567893 Nuruddin Parkar Inc 27-330 Old Mamalahoa Highway, Papaikou, ... NC-99001 26-April-2016
1234567893 Nuru Parkar Inc 27-330 Old Mamalahoa Highway, Papaikou, ... MA-10000 Not Received
1234567893 Nuruddin Handyman Inc 27-330 Old Mamalahoa Highway, Papaikou, ... NC-99001 Not Received
1234567893 Khairun Nuruddin Handyman Inc 27-330 Old Mamalahoa Highway, Papaikou, .. MA-10000 Not Received
1234567893 Khairun Parkar Inc 27-330 Old Mamalahoa Highway, Papaikou, ... NC-99001 26-April-2016
1234567893 Nuruddin Parkar Inc 27-330 Old Mamalahoa Highway, Papaikou, ... MA-10000 Not Received
1234567893 Nuru Handyman Inc 27-330 Old Mamalahoa Highway, Papaikou, ... MA-10000 Not Received
1234567893 Khairun Parkar Inc 27-330 Old Mamalahoa Highway, Papaikou, ... NC-89001 26-April-2016
1234567893 Parkar Inc 27-330 Old Mamalahoa Highway, Papaikou, ... MA-10000 Not Received

2 3 4 Next> Last updated: June 3, 2016
Viewing 10 of 223
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9. Survey Dashboard - More Information

Census.qov » Census Survey Dashboard

Census Survey Dashboard

Active Completed

VIEW: S2GRID IE LIST

Report of Organization (COS)
& Annual Survey of

Manufactures (ASM)
Due: xtended
March 13 2016

Company: Galactic Widgets Inc. LLC.

START 0

The Annual Survey of Manufactures
provides data about manufacturing that are
crucial to accurate estimates of domestic
production and productivity, and to making
sound decisions on economic trade policies.
Companies, business analysts, and trade
associations use this information in planning
i s, ion, and )

© OPTIONS

MORE INFORMATION

SHOW | ALL =]

2016 Economic Census

Due: March 13 2016
Febroary-19-2046-extended

Company: Galactic Widgets Inc. LLC.

-
© OPTIONS 1

Survey of Business Owners
(SBO)

Due: March 13 2016
February-19-2016-exfended

Company: Galactic Widgets Inc. LLC.

START

.
© OPTIONS 1

T
Annual Survey of Public
Employment & Payroll (APES)

Du xtended

e:
March 13 2016

Company: Galactic Widgets Inc. LLC.

N
Report of Organization (COS)
& Annual Survey of
Manufactures (ASM)

Due: xtended

" March 13 2016

Company: Galactic Widgets Inc. LLC.

New Survey Request

Received a new survey request? Add it
with your Authentication Code to get
started.

David Jones




10. Survey Full Information

U.S. Department of Commerce | Blogs | Index A-Z | Glossary | FAQs | Gustomer Support | Login

CUhned States" o _. Q Search -

Topics ‘Geography Library Data Surveys/Programs About Us

Population, Economy- Msps, Products Infographics, Publicstions Tools, Davelopars Research, Survey Data : Our Research

Report of Organization and Annual Survey of Manufactures

Have an myCensus account? Login here

About About the Survey
Data
The Report of Organization is used to update the Census Bureau's list of businesses and provides

MNews key source data for County Business Patterns and other statistical series. New Survey Request

T -
Publioslions The Annual Survey of Manufaciuras provides data about manufacturing that are crucial to accurate B
Surveys/Programs and p and to making sound decisions on economic

5 trade pollcleg Companies, business analysls and trade associations use this information in

Visualizations planning i and

: > B b b
Werking Papers Click on the links below for more information about the surveys. RaCSVEETR/n o Y WCiLz Add It

your company ID and password to get start.
About Report of Organization

BEGIN
About Annual Survey of Manufactures




11. FAQ Home

U.S. Department of Commerce | Blogs | IndexA-Z | Glossary | FAQs | Customer Support | Login

cUn.lled States™ - - Qs

Topics Geography Library Data Surveys/Programs Newsroom
Population, Economy Maps, Products Infographics, Publications Teols, Developers. Research, Survey Data News, Blogs

Census.oov » Freqeuntly Asked Questions (FAQs)

Frequently Asked Questions

How Can We Help You?

Have a question, esk or enter a search femm | SEARGH ALL HELP

fosics COMMON QUESTIONS
Message Support
How Do I... How do | find a Census tract code for a specific street address?
e .,
G — ° Why am I receiving phone calls from the U.S. Census Bureau about the ACS? ::: ﬁ:r;:ﬁc;r;;:hd:s c::::: ;I'"’g:

Login Issues support representative.

American FactFinder: How do | cite tables and maps in American FactFinder?

Census Surveys S Do | have to respond to the 2015 Census Test?
More...

Census Tests ) ore w
Decennial Census ]

How do | find a Census tract code for a specific street address?

The Census Bureau offers an ... (more)
Data Tools & Resources & B

Live Chat
People, Business & @  Howmany people reside in urban or rural areas for the 2010 Census? What percentage of the U.S.
= B B Have a live online chat session with a Census

The urban areas of the United States for the 2010 Census contain ... (more) Bureau support representative.

Foreign Trade ]

Available 9am - 5pm EST.

C» CHAT NOW

Why am | receiving phone calls from the U.S. Census Bureau about the ACS?
Our telephone representatives attempt to call households to collect important survey information. If someone has
cont... (more)

American FactFinder: How do | cite tables and maps in American FactFinder?
Dynamically generated tables, maps, and files from American FactFinder:(Use semicolons to separa... (more)

Does the Census Bureau have data for religion?
The Census Bureau conducted censuses of religious bodies ... (more)

What specific questions are asked on the 2015 Census Test?
For each household member, we ask how many people live in the house, and for each person the name, sex, age,
relationshi... (more)

Do | have to respond to the 2015 Census Test?
Yes, participation in the test is mandated by law (per ... (more)

What data can | get for ZIP Code Tabulation Areas?
‘You can get population and housing data for ... (more)

Someone came to my home to interview me for the ACS. Is this legitimate?
If someone has contacted you about the ... (mare;

What is the difference between EAR99 and NLR?
EARS9 is a classification for an item. It indicates that a particular item is subject to the Export Administration Re...
(more)

Can | complete the ACS online?
In most instances, yes. If you received a letter or postcard inviting you to complete the American Community
Survey o... (more)

Where can | find historical census data on the population?
In addition to our Selected Historical ... (more)

When is the 2016 Census Test being conducted?
The testing will take place in portions of Harris County, Te... (more)

Bz 3 ¢ net>



12. FAQ - Detail

U.S. Department of Commerce | Blogs | Index A-Z | Glossary | FAQs | Gustomer Support | Login

CUhned States® . e Q Search =

Topics ‘Geography Libra Data Surveys/Programs Newsroom About Us

ry
Population, Economy Msps, Products Infographics, Publications Tools, Davelopars Research, Survey Data News, Biogs Our Ressarch

Consus gov » Freqeuntly Asked Questions (FAGs)

Frequently Asked Questions

How Can We Help You?

[t esion. s o v a soan o o | =

Usiles How do I find a Census tract code for a specific street address?

How Do l...

The Census Bureau offers an Address Search tool in the American FactFinder that allows users to enter an address and
c e / then view each level of Census geography, including tract, in which the address is located. The American FactFinder
L::i':l‘““:“m L uses the 2010 address ranges in the Census Bureau's MAF/TIGER database to geacode addresses.

The Census Geocoder is another option that allows users to enter an address and then view the census tract in which

Census Surveys (] the address is located. This tool allows users to choose the vintage of address ranges from the MAF/TIGER database to
use in geocoding, including 2010 and current. In addition to single address geocoding, the Census Geocoder enables
users to do batch geocading by uploading a text file with up to 1,000 addresses.

Census Tests ©
If you are unable to locate your address using the American FactFinder tool or the Census Geocoder, another option is

Dacennlal Census ) the Federal Financial Institutions Examination Council's (FFIEC) tool, which uses a commercial database to geocode.
Geocoding tools are only as good as the data that they use. While the Census Bureau works continuously to update our

Data Tools & Resources @ street and address range data, it is possible that you will find errors or missing information. The most definitive way to
determine the Census tract for a street address is to view the location on a Census tract map. Census tracts can be
viewed interactively using our TIGERweb online mapping application. We also offer tract reference maps in PDF format

Propic Bishoss X ©  fordownload on our website.

Goverment Statistics

Foreign Trade []

Was this article helpful?




13. FAQ - Rating

U.S. Department of Commerce | Blogs | Index A-Z | Glossary | FAQs | Gustomer Support | Login

C‘Jmted States” . e Q Search >

Topics ‘Geography Libra Data Surveys/Programs Newsroom About Us

ry
Population, Economy Msps, Products Infographics, Publications Tools, Davelopars Research, Survey Data News, Biogs Our Ressarch

Consus gov » Freqeuntly Asked Questions (FAGs)

Frequently Asked Questions

How Can We Help You?

[t esion. s o v a soan o o | =

[orics How do I find a Census tract code for a specific street address?

How Do l...
The Census Bureau offers an Address Search tool in the American FactFinder that allows users to enter an address and
& T then view each level of Census geography, including tract, in which the address is located. The American FaciFinder
SOmUsACCoInE © uses the 2010 address ranges in the Census Bureau's MAF/TIGER database to geocode addresses.
Login Issues
The Census Geocoder is another option that allows users to enter an address and then view the census tract in which
Census Surveys (] the address is located. This tool allows users to choose the vintage of address ranges from the MAF/TIGER database to
use in geocoding, including 2010 and current. In addition to single address geocoding, the Census Geocoder enables
users to do batch geocading by uploading a text file with up to 1,000 addresses.
Census Tests ©
If you are unable to locate your address using the American FactFinder tool or the Census Geocoder, another option is
Decennial Census ) the Federal Financial Institutions Examination Council's (FFIEC) tool, which uses a commercial database to geocode.
Geocoding tools are only as good as the data that they use. While the Census Bureau works continuously to update our
Data Tools & Resources @ street and address range data, it is possible that you will find errors or missing information. The most definitive way to
determine the Census tract for a street address is to view the location on a Census tract map. Census tracts can be
viewed interactively using our TIGERweb online mapping application. We also offer tract reference maps in PDF format

Poople, Businoss 8 for download on our website.

Goverment Statistics

Foreign Trade (]
What can we do to improve articles like this?




14. Unauthenticated User Create Case

U.S. Department of Commerce | Blogs | Index A-Z | Glossary | FAQs | Gustomer Support | Login

CUhned States" - Q Search -

Topics ‘Geography ibrary Data Surveys/Programs Newsroom About Us

Population, Economy- Maps, Products Infographics, Publications Tools, Developers Research, Survey Data News, Blogs Our Research

Cansus.gov » myCensus » Submit a Request

Submit a Request “

PRIVACY ACT STATEMENT

The collection of your personal information for this U.S. Census Bureau subscription form
is authorized under 5 U.8.C. 301 and 44 U.S.C. Section 3101.

The purpose of callecting this information is to respond to inquiries or requests, in support
of activities or services including social media, subscription email service to disseminate
news and information, and blogging capability. Personally identifiable information such as
an email address and mobile telephone numbers may be collected.

Disclosure of this information is permitted under the Privacy Act of 1974 (5 U.S.C. Section
552a) to be shared among Census Bureau staff for work-related purpeses.

Your Contact Information Have an myCensus account? Login here

NAME

EMAIL
PHONE NUMBER optional

Your Request

TYPE please select one

@ Question O Suggestion O Complaint O Compliment
TOPIC please select one

% 2000 and Earlier + Business Statistics

2000 Canie + Foreign Trade
Histarical Reports
+ Geography/Maps
+ 2010 Census
+ Clossary
+ 2015 Census Test
= Government Statistics
+ 2015 National Contest Test
+ Housing
+ 2016 Census Test
+ Not Sure
+ 2020 Census
+ Other Data Tools
+ American Community Survey
+ People
+ American FactFinder

+ American Housing Survey (AHS)

REQUEST TITLE

YOUR REQUEST

© ADD ATTACHMENT

Before submitting your request, please make sure you have not entered
information that identifies you such as Social Security Number, home or m
business address, phone number, full name or date of birth.



15. Support Requests

United States™

== Survey Dashboard £ Support

Census.gov » Customer Support Requests

Census Customer Support Requests

David Jones

% Active o

Request Number

10223882001820

6785309

BH90210

314159265359

Request extension not working
Moved business to new state
Can't find population income for Silver Spring MD

Delegated survey needs to be cancelled

Items (4)

Last Update &

10/26/2015

10/26/2015

10/26/2015

10/26/2015



16. Case Detail

cUm’ted States

e— Burcau

= survey D % Support @ David Jones
Consus.gov ... » ...» Support Request Detail 8675309

Support Request Detail 8675309

My Business Survey number does not work SE ID: 8675309
STATUS Pending DESCRIPTION | received a new survey request, however the business survey number is
working. | have tried different browsers on my phone and the response i get
LAST UPDATE March 12, 2016 1:32pm ° back is invalid survey number.
moRrE

Census CSR Bruce NEW Feb 29, 2016 - 2:32pm

Thank you Mr. Bowie. We have escalated your case to the appropriate team.

-Bruce

Census System Message Feb 29, 2016 - 2:32pm

Support Request Case 8675309 status changed to pending.

David Jones Feb 29, 2016 — 2:32pm

| have attached pictures of my survey.

[ACs 000 909 000 90 009 0000 00

|SEQ900.00000

[l et e gl ol Y
TO THE RESIDENT OF:

101 Main St eet

| Anytown, MD 20000

Image3442 jpg Image3444 jpg

Census CSR Bruce Feb 29, 2016 — 2:32pm

Good afternoon Mr. Bowie. Could you provide the Business Survey number and your Business information.
Thank you.

- Bruce

Census System Message Feb 29, 2016 — 2:32pm

Support request 8675309 created. Case status set to open.

David Jones Feb 29, 2016 — 2:32pm

| Received a new survey request, however the business survey number is working. | have tried different browsers on my phone and
the response i get back is invalid survey number.



