Other Accommodation Information Entry Screen
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Special Notice Option

JOHN Q PUBLIC, xo0e-xx-3333
Additional Accommodation Information
Name: John Q Public

* Primary Phone Number

@ United States ) International
Include Area Gode

*Number Extension

*Primary Address
United States -
Country

*ine 1
Line 2
Line 3
Line 4

Select -
City/Town *State/Temitory *ZIP Code

*Condition (disability or impairment) that causes client to request an Accommodation. Do not write the client's request in this
box. Only write the client's disability or impairment in this box.

1
Characters remaining: 500

Ask the client each of the following questions. He or she must provide an answer for each question.

*Tell us why we cannot communicate with you by sending notices in standard print by first class mail.

1
Characters remaining. 500

*Tell us why we cannot communicate with you by sending notices in standard print by certified mail.

1
Characters remaining: 500

*Tell us why we cannot communicate with you by sending notices in standard print by first-class mail followed by a telephone
call within 5 business days to read you the notice.

1
Characters remaining: 500
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Other Accommodation Information Entry Screen (concluded)

*Tell us why we cannot communicate with you by sending notices in Braille and in standard print by first-class mail.

1
Characters remaining: 500

*Tell us why we cannot communicate with you by sending notices in a Microsoft Word file on a data compact disc (CD) and in
standard print notices by first-class mail. Most screen readers should be able to read the Microsoft Word file on the data CD.
The Microsoft Word data CD will not work in an audio CD player.

1
Characters remaining: 500

*Tell us why we cannot communicate with you by sending notices on audio compact discs (CDs) that contains a voice
recording of the notice and notices in standard print by first-class mail.

1
Characters remaining: 500

*Tell us why we cannot communicate with you by sending notices in large print (18-point font) and in standard print by first-
class mail.

1
Characters remaining: 500

Other Accommodation Requested:

*What is the accommodation (notice format) that you prefer?

1
Characters remaining: 500

*If the first accommodation cannot be granted, are there any alternative formats that will work for you?

1
Characters remaining. 500
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Verification/Summary Screen
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Special Notice Option

JOHN Q PUBLIC, xxx-x¢-3333

Summary

You have selected the “In Braille by First Class Mail” notice preference for JOHN Q PUBLIC.
Phone Number: (410) 555-5555

Email Address: myaddress@:oo.com

The client provided this information via: Call to or from the Field Office.

Additional Accommodation Information:

Name: John Q Public
Phone Number: (410) 555-5555

Address:
123 Main St.
Baltimore, MD 12345

Condition that caused client to request an Accommodation:

Explanation:

Why we cannot communicate with the client by sending notices by first-class mail :

Why we cannot communicate with the client by sending notices in standard print by certified mail:

Why we cannot communicate with the client by sending notices in standard print by first-class mail followed by a telephone call
within 5 business days to read the client the notice:

Why we cannot communicate with the client by sending notices in Braille and in standard print by first-class mail:

Why we cannot communicate with the client by sending notices on a Microsoft Word data CD and in standard print by first-class
mail:

Why we cannot communicate with the client by sending notices on an audio CD and in standard print by first-class mail:

Why we cannot communicate with the client by sending notices in large print (18-point font) and in standard print by first-class mail:

Format the client prefers:

Additional formats that work for the client:

n
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) Done.
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Confirmation Screen
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Social Security Online Special Notice Option

JOHN Q PUBLIC, x0t-xx-3333

Confirmation

You have saved the “In Braille by First Class Mail” notice preference for JOHN Q PUBLIC.
Phone Number: (410) 555-5555

Email Address: myaddress@:oo.com

The client provided this information via: Call to or from the Field Office.

Additional Accommodation Information:

Name: John Q Public
Phone Number: (410) 555-5555

Address:
123 Main St.
Baltimore, MD 12345

Condition that caused client to request an Accommodation:

Explanation:

Why we cannot communicate with the client by sending notices by first-class mail :
Why we cannot communicate with the client by sending notices in standard print by certified mail:

Why we cannot communicate with the client by sending notices in standard print by first-class mail followed by a telephone call
within 5 business days to read the client the notice:

Why we cannot communicate with the client by sending notices in Braille and in standard print by first-class mail:

Why we cannot communicate with the client by sending notices on a Microsoft Word data CD and in standard print by first-class
mail:

Why we cannot communicate with the client by sending notices on an audio CD and in standard print by first-class mail:
Why we cannot communicate with the client by sending notices in large print (18-point font) and in standard print by first-class mail:
Format the client prefers:

Additional formats that work for the client:

Start Another | Exit]
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Other Accommodation History Summary Screen
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Other Accommodation History
Request Date Da ate Status
12/04/2009 01/13/201
121062009 01/18/2010 Closed *[view)
12/09/2009 0115/2010 Closed [view]
12/18/2009 01/15/2010 Approved [ view]
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[Back || cancei |
. Done € Local intranet | Protected Mode: Off #100% -




Other Accommodation History Summary Screen (Other Accommodation Requests After

May 2011 Release)
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§ m ¢ Social Security Online

Special Notice Option

www.socialsecurity.gov

JOHN Q PUBLIC, xxx-xx-3333
Accommodation History Details

Name: John Quincy Public

Phone Number: (410) 555-5555

Address:

123 Main St.

Baltimore, MD 12345

Condition that caused client to request Accommodation:

Request Date: 01/13/2010
Last Updated: 01/25/2010

Explanation:

Why we cannot communicate with the client by sending notices by first-class mail:

Why we cannot communicate with the client by sending notices in standard print by certified mail:

Why we cannot communicate with the client by sending notices in standard print by first-class mail followed by a telephone call
within 5 business days to read the client the notice:

Why we cannot communicate with the client by sending notices in Braille and in standard print by first-class mail:

Why we cannot communicate with the client by sending notices on a Microsoft Word data CD and in standard print by first-class
mail:

Why we cannot communicate with the client by sending notices on an audio CD and in standard print by first-class mail:

Why we cannot communicate with the client by sending notices in large print (18-point font) and in standard print by first-class mail:

Format the client prefers:

Additional formats that work for the client:

Decision Details:

Status: Approved
Decision Date: 01/25/2010

Accommodation Approved:

Accommodation Description:

n
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Cancel Accommodation Request
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Intranet (CSR) Screens (Query Mode)

Client Authentication Screen
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Authenticate a Client

*Social Security Number (SSN)

Cancel Next >
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Special Notice Option Selection Screen
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Special Notice Option i

D] | (@ Special Notice Option | Client Notice Option Hist... ‘

Social Security Online

www.socialsecurity.gov
JOHN Q PUBLIC, xxx-x¢-3333

Client Notice Option History

Effective Telephone

Date I-Ium‘l’)er polosod Ty

12/10/2009 Internet

12/09/2009 (410) 555-5555 WBDOC

12/09/2009 Standard print notices sent by first-class mail Field Office - MCS
Internet

12/09/2009 Standard print notices sent by first-class mail and a follow-up call within & business days to read the client 5432123456
the notice

12/04/2009 Standard print notices and data compact discs (CDs) that contain a Microsoft Word file sent by first-class National 800 Number -
mail
07/31/2010 Standard print notices and audio compact discs (CDs) that contain a voice recording of the notice sent by Internet
first-class mail
The client has 3 Other Accommodation Requests.
View Accommodation Requesis ]
View Another |[Exit]
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Other Accommodation History Summary Screen
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JOHN Q PUBLIC, x0cxx-3333
Other Accommodation History

Request Date

Status

01/15/2010

Closed ) m
12/09/2009 0111572010 Closed [view]
12/18/2009 01/15/2010 Approved View
017252010 Pending ) [vm- ]
Back | Cancel
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Other Accommodation History Summary Screen (Other Accommodation
Requests After May 2011 Release)
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www.socialsecurity.gov

JOHN Q PUBLIC, xxx-xx-3333
Accommodation History Details

Name: John Quincy Public
Phone Number: (410) 555-5555
Address:

123 Main St.
Baltimore, MD 12345

T

Condition that caused client to request Accommodation:

Request Date: 01/13/2010
Last Updated: 01/25/2010

Explanation:

Why we cannot communicate with the client by sending notices in standard print by first-class mail:
Why we cannot communicate with the client by sending notices in standard print by certified mail:

Why we cannot communicate with the client by sending notices in standard print by first-class mail followed by a telephone call
within 5 business days to read the client the notice:

Why we cannot communicate with the client by sending notices in Braille and in standard print by first-class mail:

Why we cannot communicate with the client by sending notices on a Microsoft Word data CD and in standard print by first-class
mail:

Why we cannot communicate with the client by sending notices on an audio CD and in standard print by first-class mail:

\i\{hy we canno’( communigate withf!:le cliept by sendiqg nqﬁces in large print (18-point font) and in standard print by first-class mail:
Epm‘lat ?l?e client pr_efers:. ]
Additional formats that work for the client:

Decision Details:

i

Status: Approved
Decision Date: 01/25/2010

Accommodation Approved:

Accommodation Description:
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SSA will insert the following revised Privacy Act Statement into the form as soon as possible:

Privacy Act Statement
Collection and Use of Personal I nformation

Section 504 of the Rehabilitation Act of 1973 allows us to collect thisinformation. Furnishing
us thisinformation is voluntary. However, failing to provide all or part of the information may
prevent us from providing you with the accommodation you are requesting.

We will use the information to process your request for reasonable accommodation. We may
also share your information for the following purposes, called routine uses:

1. To contractors and Federal, State, or local agencies, as necessary, to assist Social Security
Administration (SSA) in providing accommodations to members of the public seeking
access to our programs and activities, in compliance with Section 504 of the
Rehabilitation Act of 1973. We will disclose information under this routine use pursuant
only to awritten agreement between SSA and that contractor or agency; and

2. To Federal, State, or local agencies (or agents on their behalf) for providing
accommodations to members of the public in compliance with Section 504 of the
Rehabilitation Act of 1973, when that agency is administering cash or non-cash income
maintenance or health maintenance programs (including programs under the Social
Security Act).

In addition, we may share thisinformation in accordance with the Privacy Act and other Federal
laws. For example, where authorized, we may use and disclose this information in computer
matching programs, in which our records are compared with other records to establish or verify a
person’s eligibility for Federal benefit programs and for repayment of incorrect or delinquent
debts under these programs.

A list of additional routine usesis available in our Privacy Act System of Records Notice
(SORN) 60-0378, entitled Requests for Accommodation from Members of the Public.
Additional information and afull listing of all our SORNSs are available on our website at
www.soci al security.gov/foia.bluebook.
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