
NAP Implementation Plan

The Implementation Plan outlines the applicant’s planned activities required to bring the organization into operational readiness and
compliance with all 19 Health Center Program requirements within 120 days of the Notice of Award (NoA). See Appendix C of the 
FOA for instructions.  Applicants may choose focus areas based on the list below and in Appendix C or provide different focus areas 
and goals based on the action steps necessary to achieve the required operational and compliance status. Goals must be specific to 
the proposed NAPproject.

OMB No.: 0915-  0285. E  xpiration Date: XX  /XX/20XX

Goal
On separate rows, identify the goals

for each focus area.  Goals should
describe measureable results.

Key Action Steps
Identify the action steps that must

occur to accomplish each goal.

Person/Area Responsible
Identify who will be

responsible and
accountable for carrying

out each action step.

Time Frame
Identify the expected

time frames for carrying
out each action step.

Comments
As desired, provide

supplementary
information.

Focus Area: Operational Service Delivery Program

Goal  A1 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Goal  A2 1. Action Step 1. Person Responsible 1. Time Frame

1. Action Step 2. Person Responsible 2. Time Frame

Goal  A3 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Focus Area: Key Management Staff/Systems/Arrangements

Goal  B1 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Goal  B2 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Goal  B3 1. Action Step 1. Person Responsible 1. Time Frame



Goal
On separate rows, identify the goals

for each focus area.  Goals should
describe measureable results.

Key Action Steps
Identify the action steps that must

occur to accomplish each goal.

Person/Area Responsible
Identify who will be

responsible and
accountable for carrying

out each action step.

Time Frame
Identify the expected

time frames for carrying
out each action step.

Comments
As desired, provide

supplementary
information.

2. Action Step 2. Person Responsible 2. Time Frame

Focus Area: Operational NAP Site(s) within 120 Days

Goal  C1 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Goal  C2 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Goal  C3 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Focus Area: Implementation of Sliding Fee Discount Program and Billing and Collections System

Goal  D1 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Goal  D2 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Goal  D3 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Focus Area: Quality Improvement/Quality Assurance (QI/QA) Program

Goal  E1 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame



Goal
On separate rows, identify the goals

for each focus area.  Goals should
describe measureable results.

Key Action Steps
Identify the action steps that must

occur to accomplish each goal.

Person/Area Responsible
Identify who will be

responsible and
accountable for carrying

out each action step.

Time Frame
Identify the expected

time frames for carrying
out each action step.

Comments
As desired, provide

supplementary
information.

Goal  E2 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Goal  E3 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Focus Area: Governing Board 

Goal  F1 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Goal  F2 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Goal  F3 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Focus Area: Other

Goal  G1 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Goal  G2 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame

Goal  G3 1. Action Step 1. Person Responsible 1. Time Frame

2. Action Step 2. Person Responsible 2. Time Frame



P  ublic B  urden St  at  em  ent: A  n agenc  y m  ay not c  onduct   or s  pons  or,   and a pers  on is   not required t  o res  pond t  o, a c  ollect  ion of inform  at  ion unless it dis  plays   a c  urrent  ly valid OMB   
c  ont  rol num  ber. The OMB c  ont  rol num  ber f  or t  his   projec  t is 0915  -0285.   P  ublic report  ing burden f  or t  his c  ollect  ion of   informat  ion is est  im  at  ed t  o average 3   hours per res  pons  e, 
inc  luding t  he t  im  e f  or reviewing inst  ruct  ions  , s  earc  hing exist  ing data s  ourc  es  , and c  om  plet  ing and reviewing t  he c  ollect  ion of inform  at  ion.   S  end c  omm  ent  s rega  rding t  his burden 
est  im  at  e or any ot  her as  pect   of t  his c  ollect  ion of   inf  orm  ation,   i  nc  luding s  uggest  ions f  or reduc  ing t  his burden, t  o HRSA Report  s   Clearanc  e Off  ic  er,   5600 Fis  hers Lane,   Room   14N  -39 
Rock  ville,   Maryland,   20857  
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