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Respondents will be state, tribal, local and territorial (STLT) public health authorities, clinicians, and other providers that are entrusted with monitoring, diagnosis, and treatment of persons at risk for Zika virus in the US and internationally. 
No statistical sampling methods are used. The Call Center is operated as a service to the US and international public. Callers to the CDC Emergency Operations Center (EOC) Call Center are a self-selected convenience sample of STLT public health authorities or health facilities that are involved in monitoring, diagnosis, and treatment of confirmed cases, persons of interest for Zika virus infection (POIs), and contacts of cases. Therefore, the clinical information collected on Zika virus cases and POIs is also a convenience sample. This clinical inquiries database may be amended in the future to include unforeseen outbreaks. 
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Call center
The CDC EOC Call Center receives public inquiries from STLT public health authorities or health facilities that are involved in monitoring, diagnosis, and treatment of confirmed cases, POIs, and contacts of cases. During the discussion, the Call Center staff person records clinical information directly into the “Domestic Zika Virus Clinical Inquiries Database,” or enters the information from hand written notes after the call.
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Call center
Because the CDC EOC Call Center operates at the convenience of the public, the need to maximize response rates is not applicable, as the respondents have voluntarily initiated the calls themselves. It is anticipated they will voluntarily provide clinical information about the cases, contacts, and POIs under discussion.
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N/A
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There are no statistical sampling methods used in this collection. On occasion, descriptive statistical analysis will be performed by CDC staff assigned to the CDC Domestic Inquiries Team in the EOC. 
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