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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

‘Your Workplace Health Liaison (continued)

‘The following questions are about the individualized supportservices you feceived ffom your assigned workplace
health liaison through the Workplace Health Promotion Resource Center. This includes monthiy calls, ad hoc email
‘andlor phone consultations, as well as in-person meetings or site visits with your liaison.

7.What was most valuable about the support services you received from your workplace health liaison?

8. How did assistance from one or more workplace health liaisons help you accomplish your organization's
workplace health objectives?

9. What challenges (if any) did you experience in receiving assistance from a workplace health liaison?

10. What suggestions do you have for improving the experience of working with a workplace health liaison?
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

Subject Matter Experts

‘The following questions are aboutthe support you received from subject matter experts offered by the Workplace
Health Promotion Resource Center. Subject matter experts may have supported your work on a partcular topic
through email exchanges, phone consultations, customized webinars, and in-person trainings or site visis. Please
respond to the following questions about your experience with the workplace health subject matter experts.

11.Did you receive tailored assistance from a subject matter expert?
Yes

No
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'WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey -

Subject Matter Experts (continued)

‘The following questions are aboutthe support you received from subject matter experts offered by the Workplace
Health Promotion Resource Center. Subject matter experts may have supported your work on a partcular topic
through email exchanges, phone consulations, customized webinars, and in-person trainings or ste vists.
Please respond to the following questions about your experience with the workplace health subject mater
experts
12. Please indicate the number of consultations you received from the following subject matter experts.
12 £ =7 Bormore N

SwET

suE2

SuES

SuES

13. Overall, how satisfied were you with the following aspects of talored assistance from subject matter
experts?
Very satisies Satisfed Dissaisies Ve cissatisfied N
‘Avaiabity of necded
expettse

‘Avalabity of an SME
when needed

Level of engagement of
SuEs

14.To what extent did the consultation(s) with subject matter experts contribute to the following aspects of
your organization's workplace health initatives?

Contrbuted Contfbuted  Contrbuted very
signicanty someuhat it Did not contrbute N

Identiying materils
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

Subject Matter Experts (continued-page 2)

‘The following questions are aboutthe support you received from subject matter experts offered by the Workplace
Health Promotion Resource Center. Subject matter experts may have supported your work on a partcular topic
through email exchanges, phone consultations, customized webinars, and in-person trainings or site visis. Please
respond to the following questions about your experience with the workplace health subject matter experts.

15. What was most valuable about the consultation(s) with subject matter expert(s) that you received?

g

16. How did tailored assistance from subject matter experts help you to accomplish your organi
workplace health objectives?

g

17.What challenges (if any) did you experience related to your consultations with subject matter expert(s)?

g

18.What suggestions do you have for improving the experience of consulting with subject matter experts?
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

Peer-to-Peer Activities.

“The following questions are about the peer-to-peer activiies offered by the Workplace Health Promotion Resource.
Center. Peer-to-peer activities included small groups of colleagues working in workplace health promotion that met
by web- ortele-conference to discuss issues of their choice.

19. Did you participate in a peer-to-peer activity session?
Yes

No
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

Peer-to-Peer Activities: Non-Participant

20.Why not?

O .
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey ‘

Peer-to-Peer Activities (continued)

‘The following questions are aboutthe peer-to-peer activities offered by the Workplace Health Promotion
Resource Center. Peer-to-peer activiies included small groups of colleagues working in workplace health
promotion that met by web- or tele-conference to discuss issues of their choice.

20.In how many peer-to-peer activity sessions did you participate?
Bormore
=7
£
12

21. Overall, how satisfied were you with the following elements of the peer-to-peer activities?
Very satisies Satisfed Dissatisied  Very dissatsfied N
Frequency of actities
‘Selecton of topics

22.o what extent did the peer-to-peer activities contribute to the following aspects of your organization's
workplace health initiatives?

Contrbuted Contfbuted  Contrbuted very
signicanty someuhat it Did not contrbute N

Identiying materils

— £
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

Peer-to-Peer Activities (continued-page 2)

“The following questions are about the peer-to-peer activiies offered by the Workplace Health Promotion Resource.
Center. Peer-to-peer activities included small groups of colleagues working in workplace health promotion that met
by web- ortele-conference to discuss issues of their choice.

23. What was most valuable about the peer-to-peer activities in which you participated?

24. How did the peer-to-peer activities help you accomplish your organizat

ion's workplace health objectives?

g

25. What challenges (if any) did you experience while participating in the peer-to-peer activities?

g

26. What suggestions do you have for improving the experience of the peer-to-peer activities?
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

‘The following questions are aboutthe webinars offered by the Workplace Health Promotion Resource Center. This
includes live and recorded web-based information sessions and trainings.

27.Did you participate in a webinar hosted by the Workplace Health Promotion Resource Center?
Yes

No

I s
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

Webinars: Non-Participant

28.Why not?
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey ‘

Webinars (continued)

‘The following questions are about the webinars offered by the Workplace Health Promotion Resource Center.
“This includes live and recorded web-based information sessions and trainings.

26.1n how many webinars did you participate?
Bormore
57
4
2

29. Overall, how satisfied were you with the following elements of the webinars?
Very satisies Satisfed Dissaisies Ve cissatisfied N
Frequency of webinars

‘Selecton of webinar
topies

30. To what extent did the webinars contribute to the following aspects of your organizat
health initiatives?

fon's workplace

Contrbuted Contfbuted  Contrbuted very
signicanty someuhat it Did not contrbute N

Identiying materils
and resources

‘Accessing subject
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

Webinars (continued-page 2)

‘The following questions are aboutthe webinars offered by the Workplace Health Promotion Resource Center. This
includes live and recorded web-based information sessions and trainings.

31. What was most valuable about the webinars in which you participated?

g

'32. How did the webinars help you accomplish your organ

ion's workplace health objectives?

‘3. What challenges (if any) did you experience while participating in the webinars?

34. What suggestions do you have for improving the webinars?
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

In-person Training

‘The following questions are about the in-person, group trainings offered by the Workplace Health Promotion
Resource Center. These trainings included partcipants from muliple pilotsites.

35.Did you participate in an in-person training hosted by the Workplace Health Promotion Resource Center?
Yes

No

N .
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

In-person Trainings: Non-Participant

36. Why not?
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey ‘

‘The following questions are about the in-person, group trainings offered by the Workplace Health Promotion
Resource Center. These trainings included partcipants from muliple pilotsites.

36. In how many in-person trainings did you participate?
Sormore
£
2
1

37. Overall, how satisfied were you with the following elements of the in-person trainings?
Very satisies Satisfed Dissaisies Ve cissatisfied N
Frequency of trainings

‘Selecton of traiing.
topies

38.To what extent did the in-person trainings contribute to the following aspects of your organi
workplace health initiatives?

Contrbuted Contfbuted  Contrbuted very
signicanty someuhat it Did not contrbute N

Identiying materils
and resources

‘Accessing subject
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

In-person Training (continued-page 2)

‘The following questions are about the in-person, group trainings offered by the Workplace Health Promotion
Resource Center. These trainings included partcipants from muliple pilotsites.

'39. What was most valuable about the in-person trainings that you attended?

g

40. How did the in-person trainings help you accomplish your organization's workplace health objectives?

41.Wnat challenges (if any) did you experience while participating in the in-person trainings?

42. What suggestions do you have for improving the in-person trainings?
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

"Ask the Expert" Sessions

‘The following questions are aboutthe *Ask the Expert” sessions offered by the Workplace Health Promotion
Resource Center. These sessions were scheduled times to ask questions, roubleshoot challenges, and discuss
strategies regarding your workplace health actvities with experts through conference calls, Twiter chats, or oter
means.

43.Did you participate in an “Ask the Expert” session hosted by the Workplace Health Promotion Resource.
Center?

Yes

No

(N ks
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

"Ask the Expert" Sessions: Non-Participant

44.Why not?
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey ‘

"Ask the Expert” Sessions (continued)

‘The following questions are aboutthe *Ask the Expert” sessions offered by the Workplace Health Promotion
Resource Center. These sessions were scheduled times to ask questions, roubleshoot challenges, and discuss
strategies regarding your workplace health actvities with experts through conference calls, Twiter chats, or oter
means.
44.1n how many of the *Ask the Expert” sessions did you participate?

Bormore

=7

£

12

45. Overall, how satisfied were you with the following elements of the “Ask the Expert” sessions?
Very satisies Satisfed Dissatisied  Very dissatsfied N
Frequency of sessions
‘Selecton of topics

46.To what extent did the “Ask the Expert” sessions contribute to the following aspects of your
organization's workplace health initiatives?

Contrbuted Contfbuted  Contrbuted very
signicanty someuhat it Did not contrbute N

Identiying materils
and resources

‘Accessing subject
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

"Ask the Expert” Sessions (continued-page 2)

‘The following questions are aboutthe *Ask the Expert” sessions offered by the Workplace Health Promotion
Resource Center. These sessions were scheduled times to ask questions, roubleshoot challenges, and discuss
strategies regarding your workplace health actvities with experts through conference calls, Twiter chats, or oter
means.

47.What was most valuable about the “Ask the Expert” sessions that you attended?

g

48. How did the “Ask the Expert” sessions help you accomplish your organization's workplace health
objectives?

g

49. What challenges (if any) did you experience participating in the “Ask the Expert” sessions?

g

50. What suggestions do you have for improving the “Ask the Expert” sessions?

g
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey ‘

Comparing Support

‘The Workplace Health Promotion Resource Center offered various types of support(¢.g., Webinars, expert
consulations, peer activities, in-person trainings, “Ask the Expert” sessions).

51.To what extent did each type of support contribute to increasing the knowledge you need to provide
training and technical assistance on workplace health promotion to businesses in your community?

Contrbuted Contfbuted  Contrbuted very
signicanty someuhat it Did not contrbute N

Workplace health aison

52.To what extent did each type of support contribute to increasing partnerships needed to advance
‘workplace health promotion in your community?

Contrbuted Contfbuted  Contrbuted very
signicanty someuhat it Did not contrbute N

Workplace health aison

53.To what extent did each type of support contribute to building the skills you need to provide training and
technical assistance on workplace health promotion to businesses in your community?

Contrbuted Contfbuted  Contrbuted very
signicanty someuhat it Did not contrbute N

Workplace health aison

Peertopeer acivies
Webinars

In-person trining
“askhe Expert
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51.To what extent did each type of support contribute to increasing the knowledge you need to provide -
training and technical assistance on workplace health promotion to businesses in your community?

Contrbuted Contfbuted  Contrbuted very

52.To what extent did each type of support contribute to increasing partnerships needed to advance
‘workplace health promotion in your community?
Contrbuted Contfbuted  Contrbuted very

53.To what extent did each type of support contribute to building the skills you need to provide training and
technical assistance on workplace health promotion to businesses in your community?

Contrbuted Contfbuted  Contrbuted very
N
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

Comparing Support (continued)

‘The Workplace Health Promotion Resource Center offered various types of support(¢.g., Webinars, expert
consulations, peer activities, in-person trainings, “Ask the Expert” sessions).

54. o what extent did each type of support contribute to achieving objectives for your training and technical
assistance services to advance workplace health promotion in your community?

Contrbuted Contfbuted  Contrbuted very
signicanty someuhat it Did not contrbute N
Workplace health aison

55. Overall, what was the most useful type of support? Why?

g

56. What additional types of support would have been helpful?

g

57. How did you use the technical assistance support provided to you?

g

58. What suggestions do you have for improving the quality and effectiveness of the support offered by the
Workplace Health Promotion Resource Center?
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

Thank you

Thank you! We appreciate your participation.
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

Technical Assistance (TA) Pilot Assessment Survey

Form Approved
OMB No. 0920-XXXX
Exp. Date: XX-XX-XXXX

Technical Assistance (TA) Pilot Assessment Survey
Public reporting of this collection of information is estimated to average 20 minutes per response, including the time for reviewing
instructions and completing and reviewing the collection of information. An agency may not conduct or sponsor, and a person is
not required to respond to a collection of information unless it displays a currently valid OMB control number. Send comments.
regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden
to CDC/ATSDR Reports Clearance Officer. 1600 Clifton Road NE, MS D-74, Atianta, Georgia 30333; ATTN: PRA (0920-XXXX).

Introduction

This survey is designed to gather your feedback regarding the perceived quality and effectiveness of different modes of technical
assistance (TA) offered through the Workplace Health Promotion Resource Genter. The aim s to understand which forms of
assistance best support the objectives of the TA services offered through the Resource Center.

The objectives of TA services offered through the Resource Center are as follows:

1. Help you identify materials and resources to support training and technical assistance services to advance workplace
health promotion programs in your community

2. Connect you to subject matter experts (SMEs) to help develop and implement training and technical assistance services
on workplace health promotion

3. Faciltate peer-to-peer connections refated to workplace health promotion

4. Help with strategic planning to advance workplace health promotion programs in your community

5. Assist with troubleshooting challenges o issues that arise in the course of providing training and technical assistance on
workplace health promotion programs in your community

The data collected by this survey will help inform future CDC decisions related to TA modalities to support workplace health
promotion initiatives.

Informed Consent

Please review the following information to help you decide whether or not to participate.

SurveyMonkey® Got Feedback
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The data collected by this survey will help inform future CDC decisions related to TA modalities to support workplace health
promotion initiatives.

Informed Consent

Please review the following information to help you decide whether or not to participate.

- Your participation is voluntary. In the course of this survey, you may refuse to answer specific questions. You may also
choose to end the survey at any time.

- The survey is designed to take about 20 minutes.

- Allof the comments you provide will be maintained in a secure manner. We will not attribute your responses to you or your
organization without your permission unless we are compelled by law.

- There are no right or wrong answers or ideas—we want to hear about YOUR experiences and opinions.

- CDC is authorized to collect information for this project under the Public Health Services Act.

« There are no risks or benefits to you personally for participating in this survey.

- We are interested in your comments so that we can improve the CDC Workplace Health Program Resource Center for
future participants. Please feel free to contact Emily Hite at ICF International. Her phone number is 404-592-2145 and her
email is Emily Hite@icfi.com

* 1.1 have read the information given above and agree to participate by clicking on the “Yes. | do want to participate.”
button below.
() Yes. | do want to participate.

() No. I do not want to participate.

= -
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey

About You

2. Wnatis your primary role related to workplace health promotion? (Select one)

Other (please speciy)

3. What type of organization do you represent for this workplace health promotion iniiative?
l gl

Other (please speciy)
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WHP RC Task 6: Technical Assistance (TA) Pilot Assessment Survey ‘

‘Your Workplace Health Liaison

‘The following questions are about the individualized supportservices you feceived ffom your assigned workplace
health liaison through the Workplace Health Promotion Resource Center. This includes monthly calls, ad hoc
‘email andior phone consultations, as well 3s in-person meetings or site visits with your liaison.

4. During the course of the pilot, how often were you in communication with your workplace health liaison?
More than once a month
Monthly
Afew times three or more times, but less than once a month)
One ortwo times

5. Overall, how satisfied were you with the following aspects of your assigned workplace health liaison?
Very satisies Satisfed Dissatisied  Very dissatsfied N
Frequency of nteraction
Levelof support

6. o what extent did the support services you received from your workplace health liaison contribute to the
following aspects of your organization's workplace health initiatives?

Contrbuted Contfbuted  Contrbuted very
signicanty someuhat it Did not contrbute N

Identiying materils
and resources

‘Accessing subject
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