OMB Control Number: 1670-0027
OMB Expiration Date: 10/31/2017

Paperwork Reduction Act

The public reporting burden to complete this information collection is estimated at 1 minute per response, including
the time completing and reviewing the collected information. The collection of this information is voluntary. An agency
may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a
currently valid OMB control number and expiration date. Send comments regarding this burden estimate or any other
aspect of this collection of information, including suggestions for reducing this burden to DHS/NPPD/CS&C/EPMO.
Mail Stop 0645, 245 Murray Lane SW, Arlington, VA 20598-0645. ATTN: PRA [1670-0027].

Website Feedback Form

https://www.us-cert.gov/forms/feedback
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OMB Control No.: 1601-0014; Expiration Date: 11/30/2014
Website Feedback

Please take a few minutes to send us your feedback. Your feedback submission is anonymous. We read each feedback submission carefully and your feedback
will be extremely valuable to us in making quick and continuous improvements to the website.

Paperwork Burden Notice:

The public reporting burden to complete this information collection is estimated at 1 minute per response, including the time completing and reviewing the collected
information. The collection of this information is voluntary. An agency may not conduct or sponsor, and a person is not required to respond to a collection of
information unless it displays a currently valid OMB contral number and expiration date. Send comments regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing this burden to DHS/NPPD/CS&C/EPMO. Mail Stop 0645, 245 Murray Lane SW, Arlington, VA
20598-0645. ATTN: PRA [1601-0014].

How would you rate your overall experience today?
@ Excellent @ Good ) Average @ Fair @ Poor @ Don't Know

How often do you visit our website?
@ This is my first visit @ Regularly (at least once aweek) @ Quarterly (34 times ayear) @ Other (Please specify)

@ Visited 2-3 times before @ Monthly {1-2 times a month) @ Annually (1-2 times a year)

Were you able to complete the purpose of your visit?
© Yes ) Site search function did not work @ MIA

@ Could not find what | was looking for @ Information was confusing @ Other


https://www.us-cert.gov/forms/feedback
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What document or topic, if any, did you access or research while visiting US-CERT.gov?

Was the information helpful?
) Yes @ Mo ) Somewhat @ NA

What was most helpful about the information? |s there anything we could do better?

For the protection of your own personally identifiable information (PIl). email addresses, names, contact information, etc., should not be included in your responses
in the text box below.

Would you return to this website if you could get this information or service from another source?
©) Yes @ No @ N/A

Will you recommend this website to a friend or colleague?

©) Yes @ No @ N/A
Are you a:
@) Federal Employee @) Cybersecurity Professional @ Student

) State Employee © Academic ) Business Owner @ Other






