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A Message From John H. Thompson, Director of the U.S. Census Bureau:

A few days ago, you should have received instructions for completing the American Community Survey 
online. Local communities depend on information from this survey to decide where schools, 
highways, hospitals, and other important services are needed. If you have not already responded, 
please do so now.

Respond now at https://respond.census.gov/acs
Log in using this user ID: 12345-67890

If we do not receive your response online, we will mail a paper questionnaire to your address.

Your response to this survey is required by law. 
Your response is critically important to your local community and your country. Responding promptly 
will prevent your receiving additional reminder mailings, phone calls, or personal visits from Census 
Bureau interviewers.

If you need help completing the survey or have questions, please call 1-800-354-7271.

Thank you in advance for your prompt response.

Sincerely,

John H. Thompson
Director, U.S. Census Bureau
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