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Introduction: S2S LRP Confirmation of Interest User Guide

Goal: The S2S LRP online application user guide serves as the main tool for the DNHSC staff to answer applicant inquiries from Confirmation of
Interest portal functionality. With the short timeline for the S2S LRP award cycle, applicants are instructed to contact DNHSC for any questions rather
than Call Center.

Roles: There are no roles associated with the S2S LRP online application. The functionality is on the applicant portal only accessible to applicants
that have been offered an award. Program will not have roles or accounts for these screens.

Preconditions: The applicant must be offered an Award.

Post-conditions: The applicant has accepted or declined the award.
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Section 1: Applicant Confirms Interferes and Accepts Award

During the Award Process, DNHSC sends Confirmation of Interest emails to the applicants that they wish to offer an award to. The email provides the selected an
applicant’s a link to the portal notifying them that there has been an update to their application. Upon logging in the applicant will be directed to the following page.

W elcome, afontanagsapent.com

NA AL HEALTH

Steps:
o =i "AVA[@I =R sTuDEHTS TO SERVICE LOAN REPAYMENT PROGRAM Account Settings | Log Out =[eps.
CORPS @ 1. Applicant reviews the loan award amount

information in Step 1.

Students to Service Loan Repayment Program _ o _ _
2. Applicant confirms interest in award in Step 2.

Welcome to the 2012 Students to Service Loan Repayment Program (525 LRP) Online &pplication 3. System di 5p|ay3 Banking Information

Congratulations! Your application has been identified as "eligible” for a 2012 Students to Service Loan Repayment
Program award. Thig iz not a guarantee of an award,

Your averall Application Status is: Offered Award

View your submitted Application Business Rules:
Step 1 Please review the following information. The maximum award amount is $120,000. Ifyour qualifying - Applicants have the ability to view their
debt exceeds the maximum, you will be funded $120,000. 1f any information is incorrect, please submitted application (PDF).

contact DMHSC at1-800-435-6464.

- Applicants have the ability to view the S2S LRP
Program Guidance.

Submitted Loan

Account Number  Servicer Original Amount  Verified Amount
12345 Actess Group  §100,000.00 $131,000.00 - Once applicant answers Step 2, the either
displays banking information (for applicants

confirming intent) or system enables the Submit
button (for applicants declining interest).

Tatal Aveard Amount $120,000.00

Step 2 Please review the program guidelines and service requirements, as outlined in the 2012 2% LRP
Program Guidance. Confirm or decling your intent to participate in 828 LRP helow.

" | wish to e considered for the 2012 525 LRP Award.

" | am no langer interested in receiving the 2012 525 LRP Award. | understand that |'will no langer
be cansidered for an 828 LRP award,

SUBMIT
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Under the assumption the applicant accepts the award; the system displays the banking information (this is still the same screen):

Step 2

Step 3

Flease review the program guidelines and semice requirements, as outlined in the 2012 525 LRP

Program Guidance. Confirm ar decline yaur intent to paticipate in 825 LEP below.

& |wish to be considered farthe 2012 225 LRP Award.

" lam no langer interested in receiving the 2012 525 LRP Award. | understand that | will no longer

be considered for an 325 LRP award.

Flease enter vour banking infarmation. This is used to deposityaur loan repayment funds as a
padicipant of NHSC LREP. This should be the account you wish MHSC LRP to depasitfunds in.

Bank Mame *

Account Type * I—;'
Routing Mumber = €

Fe-enter Routing Mumber *

Account Murmber * @

Re-enter Account Mumber *

Your Mame
123 Example Rd. 101
Your City, State, 12345

— 1 E
Pay to the order of sL__'__“_i

Dollars
123456780 | 0012346678801
Routing Number Account Mumber
SUBMIT

5.

Steps (continued):
4,

Applicant enters the Bank Name.
Applicant enters the Account Type.

Applicant confirms and enters their Bank’s
Routing and Account numbers.

Applicant selects Submit.

System displays the Contract E-Signature
page.

Business Rules:

Routing #'s must be:

e Odigits
e Start with 0, 1, 2, or 3 digit
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After the applicant confirms interest, the system displays the next page, the Contract E-Signature page.

This contract is not binding until countersigned by the Secretany ofthe Department of Health and Human Services ar .
hisfher designes. Steps (continued):

View a printahle version of the NHSC 525 contract
LEGAL NOTICE

9. Applicant reads contract

10. Applicant certifies that the E-Signature is a

In risus welit, porttitor ac dicturm nec, congue guis est Etiam ut massa erat, id consequat nunc. Mauris sit amet ipsum .y
legally binding contract.

elit. Westibulurm ante ipsum primis in faucibus orei luctus et ultrices posuere cubilia Curae; Sed ultrices lacus venenatis
leo rhoncus eu porttitor tellus malesuada. Mulla vitae purus naon tortor rutrum iacolis. Etiam pretium odio eget felis . . .
elementum feugiat. Wivamus sagittis turpis id negque dictum accumsan. Aliguam bibendum placerat orci, sed porta 11. SyStem dISpIayS E-Slgnature fields:
diam porta at. Duis sodales placerat suscipit. Phasellus urna mauris, volutpat bibendum consequat sed, sagittis et mi.

Fellentesque malesuada, tellus guis eleifend pulvinar, mMassa sem semper mi, hec vehicula velit sem ey ante. CERTUERCATION
| certify that: | have read the ahove contractin its entirety and my electronic signature on this contractis intended to be
CONTRACT the Jeghiihinding ecuivalent of oy handwiten signature
Section 3388 of the Fublic Health Service Act ("Act authorizes the Secretary of Health and Human Services = Fed 2.
"Secretan/? to repay the graduate andfor undergraduate educational loans of applicants selected to he B
paticipants in the Mational Health Service Carps Students to Service Loan Repayviment Pilat Program {'Loan 12.

Repayment Pragrarm™. In return for these loan repayments, applicants must agree to provide primmary health ENTER SIGNATURE INFORMATION
services ina manner determined by the Secretary far a period ofthree years through full-time clinical practice in

a Health Frofessional Shortage Area ("HPSA" designated by the Secretary in accordance with Section 332 ofthe 1 Lo gt ofpour SN

Act. Anapplicant becomes a participant in the Loan Repayment Frograrm anly ifthis Contract is signed by the 1 What is your favorite pet's

applicant and by the Secretary or his or her designee. names= e,

The terms and conditions of pardicipating inthe Loan Repayment Program are set forth below. 3‘Pas:‘c|"_W2“f*

Section A Obligations of the Secretarny 12 SIGN AND SUBHIT

Subject to the availability of funds appropriated by the Congress ofthe United States forthe Loan Repayiment :

Program and the Mational Health Service Corps (MHEC), the Secretary agrees to; 12
Pay, inthe manner and armount specified in Paragraph 2 of this Section, the undersighed applimcant's 12. Applicant enters Last 4 SSN, answers security
gqualifying graduate andrar undergraduate educational loans far actual costs paid for; question, and enters portal account password,
= tuition expenses;
# all other reasonahble educational expenses, including fees, books, and laboratory expenses, incurred by 13. Appllcant selects Submit.

the applicant; or -
b 14. System displays Landing Page.

CERTIFICATION

| certify that: | have read the above contract in its entirety and my electronic signature on this contractis intended to he
the legally hinding equivalent af my handwritten signature.

" ves
" Mo
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Once the applicant has submitted the E-Signature, the system displays the Home Page. The applicant will see this home page each time after they log in (until their
applicant portal is updated to the participant portal).

NATIONAL HEALTH

SERVICE

CORPSQ)

STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM

Welcome to the 2012 Students to Service Loan Repayment Program (525 LRP) Online Application

W elzome, afontanadsapient.com

Account Settings

Students to Service Loan Repayment Program

Log Out

‘fau have confirmed your intent to accept the 2012 Students to Service Loan Repayment Program award. You are not
guaranteed an award at this time. Yie will review the information you submitted as pat of your acceptance to ensure

completeness and accuracy.

During our review process, please wait for 528 LRP to contactyou regarding your award. All awards will be made by

January 31, 2012,

Please keepyaur contactinformation accurate and up o date an the Account Settings pacge.

Your Cverall Application Status: In Final Review

Your submitted Application

Your Student to Service Loan Repayment Program {525 LRP) Signed Contract

GENERAL SUPPORTING DOCUMENTS

Received Documents
Document Title

Proof of US Citizenship

Authorization to Release Information

Unafficial Transcript

CViResume

Verification of good standing report

Preceptor letter of recommendation document
Additional letter of recommendation document
Application essay dacument

[Mational Board Scores

Document Hame

rank and award.tx=t

rank and award.tx=t

rank and award.txzt

rank and award.txt

rank and award.txzt

rank and award.txt

rank and award.txt

rank and award.txt

rank and award.txt

Status

Received

Received

Received

Received

Received

Received

Received

Received

Received

Business Rules:

- System updates external status to “In Final
Review” (the internal status is “Accepted Award”
however the applicant does not know the internal
statuses).

- System displays link to Account Settings.
- System displays link to Program Guidance.

- System displays link to applicant’s submitted
application.

- System displays link to their Signed Contract
(once it is signed and approved in Obligation, the
newly signed document will be updated).

- System displays all supporting documents
submitted on application.
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Section 2: Applicant Declines Interest

The applicant can decline interest on either pages of the confirmation of interest screens. The first way an applicant can decline is by selecting that they are not
interested in the award in Step 2 of the initial COI page (see page 4 of this user guide). The system will not display banking information but will enable the Submit
button. The second way an applicant can decline interest is from the E-Signature page (see page 6 of this user guide). If the applicant doesn't certify and agree to
the contract they select No to the certification and then Submit. In both scenarios, the applicant will be directed to the following Decline screen when they select
Submit after declining interest in the program.

W sleome, afontana@sapient.com
NATIONAL HEALTH

o o "AVA UGS  5ruocHTs TO SERVICE LOAN REPAYMENT PROGRAM Actount Settings | Log Out

CORPSQQ

Decline Offer of the S25 LRP Award

B |
sy foenad 4
TEQUITED TIELD

o have indicated that you are no langer interested in receiving the 525 LRP award. Ifthis is not coractyou may go
hiack and chanie yaur answar,

Flease indicate your reasan far declining the
825 LRP award. *

DECLINE

Steps:

1. Applicant enters reason why they are declining award.
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2. Applicant selects Decline.

3. System displays Declined Interest landing page.

W' eleome, agf1227 @gmail.com
NAT HEALTH

SERVICE STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM Account Settings | Log Out

CORPS(Y)

Students to Service Loan Repayment Program

Welcome to the 2012 Students to Service Loan Repayment Program {525 LRP) Online Application

“ad hiave withdrawn yaur application forthe 2012 528 LRP award. vour online application will be remaved from
consideration and is no longer eligible for award.

“tour overall Application Status is: Declined Avweard

View your submitted Application

Received Documents

Document Title Document Name Status

Proof of US Citizenship rank and award.t=t Receied
Authorization to Release Information rank and award.txt Received
Unafficial Transcript rank and award.t=t Received
CWiResume rank and awari.txt Received
Verification of good standing report rank and award.t=t Received
Preceptor letter of recommendation document rank and award.t=t Receied
Additional letter of recommendation document rank and awari.txt Received
Application essay document rank and award.t=t Recaied
Mational Board Scores rank and awari.txt Received

Loan Documents

Business Rules:

- Applicant has the ability to go back and accept
the award.

The following screen is the Declined Home page on the
portal. This page will appear for the applicant at all
times.

Business Rules:

- System updates applicant’s external and internal
status to Declined Award.

- System moves applicant off of the Funding List.

Servicer & Account # Document Type Status
Albany Medical College- 12345 Account Statement Received
Albary Medical College- 12345 DishursméARORERTY OF HRSARBORS
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- System displays link to submitted application (PDF).

- System displays links to all documents the applicant uploaded on their application.
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Section 3: Resolving Issues

If any technical issues arise the please complete the following steps:

1.

2.

Capture a screenshot detailing the technical issue. Save the screenshot in a blank word document.
Escalate the issue to your team lead.

One of the team leads will log the issue in the BMISS Issue Tracker:

As soon as an issue has been logged, the BMISS Team will receive a natification.

The BMISS Team addresses the issue and resolves the issue.

BMISS Team contacts APC with the resolution.
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