She : PROJECT: Self Check Changes for myE-Verify
U.S. Citizenship .
and Immigration 7 i 1 o Auth oriZ ed R es po nse ORIGINAL DATE: June 10, 2013 ITERATION: 1.2
Services REVISION DATE: June 27, 2013 PAGE: 1 of 22

CONTENT NOTES:

>

.. Page title
B :: Message about work authorization
C :: Background information about myE-Verify

D :: Description of myE-Verify features

Self Check Home

E :: Present option to create account now or later AbitSaliChack ESTABLISH IDENTITY CONFIRM WORK ELIGIBILITY

How To Use Self Check : — z‘mks— : A\ ] GET
Know Your Rights A QUIZ MENT DATA RESULTS

Our Commitment To Privacy

FUNCTION NOTES: Questions And Answers

For Employers
1 :: Clicking the LEARN MORE button will display screen 7.2 Work Authorization Details (Pop Up)

2 :: Clicking the LEARN MORE button will open a new window to a myE-Verify accounts information
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Track your E-Verify or Self Check case status with Case Tracker
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(9 See past use of your SSN in E-Verify and Self Check with Case History
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a new window

2 :: Clicking the RETURN HOME button will direct users to the myE-Verify homepage on USCIS.gov

3 :: Clicking the GO BACK button will direct users to the screen 7.4 SSA Mismatch Account
Resolution

4 :: Clicking the CREATE ACCOUNT will direct users to account creation process (myE-Verify 1.1
Account Information)
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Reason for this [ SSN does not match. The Social Security Number (SSN) entered in
Referral Letter: Self Check is valid, but the name and/or date of birth entered do not
match SSA records.
[0 SSNis invalid. The SSN entered in Self Check is not a valid number.
[1 SSA unable to confirm U.S. Citizenship. Cannot confirm that the
employee is eligible to work because SSA records do not show that the
SSN holder is a U.S. citizen.
[J SSA record does not verify, Other Reason. SSA found a discrepancy
in the record
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! Why You Have This Notice
"You have just checked your work authorization records against the Social Security Administration
' (SSA) databases through your use of the Self Check...
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Account Information)

reate Account
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You can use your myE-Verify account to:
Track your E-Verify or Self Check case status with Case Tracker
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1 :: Clicking the EMAIL THIS PAGE button will direct users to screen 7.9 Send DHS 2™ Step Email
Get updates about your case ...

2 :: Clicking the PRINT THIS PAGE button will launch the users print dialogue box i

3 1 Clicking the GO BACK button will direct users to screen 7.7 DHS 2™ Step Notification

4 :: Clicking the VISIT CASE TRACKER button will direct users to Case Tracker (myE-Verify 8.4 DHS

: Case Verification Numbe6013001010101AA
2" Step)
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Go Back Visit Case
Tracker

BUSINESS RULES:

1 :: The Case Verification Number will be unique for each user
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Resolution

2 :: Clicking the SUBMIT button will trigger an email address to be sent to user with the case
verification number

FIELD DATA NOTES:

1 :: The email address must meet basic composition requirements (requirements TBD)

BUSINESS RULES:

1 :: Error messages and icons appear when field level validation has not been satisfied. Icons should appear
to the left of failed data elements. Error types:

¢ Requires email address

¢ Email address not valid

2 :: Dynamic message will appear when email submission is successful

Self Check Home
About Self Check

How To Use Self Check 1 E"rek :
Know Your Rights ID DATA

Our Commitment To Privacy

ESTABLISH IDENTITY

Questions And Answers

For Employers

Email Address

Enter email address
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1 :: Clicking the CONTINUE button will direct users to 7.8 DHS Resolution Steps
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1 :: Clicking the CONTINUE WITHOUT ACCOUNT button will direct users to screen 7.12 DHS
Mismatch No Account Resolution

2 :: Clicking the CREATE ACCOUNT will direct users to account creation process (myE-Verify 1.1
Account Information)
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Follow Instructions

Check myE-Verify for Updates
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my E Verify

You can use your myE-Verify account to:

Track your E-Verify or Self Check case status with Case Tracker

BUSINESS RULES: a Control the use of your SSN in E-Verify and Self Check with Self Lock
(9 See past use of your SSN in E-Verify and Self Check with Case History

Q Track your document expiration dates with Document Expiration Reminders
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4 :: Clicking the CASE TRACKER button will direct users to Case Tracker (myE-Verify 8.5 DHS
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BUSINESS RULES:

1 :: The Case Verification Number will be unique for each user
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1 :: Clicking the GO BACK button will direct users to the screen 7.12 DHS Mismatch No Account
Resolution

2 :: Clicking the RETURN HOME button will direct users to the myE-Verify homepage on USCIS.gov

3 :: Clicking the SUBMIT button will trigger an email to be sent to user with the case verification
number

Email Address

Enter email address

FIELD DATA NOTES:

1 :: The email address must meet basic composition requirements (requirements TBD) T Go Back ] T Return Home ] m

BUSINESS RULES:

1 :: Error messages and icons appear when field level validation has not been satisfied. Icons should appear
to the left of failed data elements. Error types:

¢ Requires email address

¢ Email address not valid
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3 :: Clicking the RETURN HOME button will direct users to the myE-Verify homepage on USCIS.gov

FIELD DATA NOTES:
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Track your E-Verify or Self Check case status with Case Tracker
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(9 See past use of your SSN in E-Verify and Self Check with Case History
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1 :: Clicking the VIEW NOTICE button will open screen 7.6 SSA Mismatch Notice as a PDF in a new
window

2 :: Clicking the RETURN HOME button will direct users to the myE-Verify homepage on USCIS.gov ‘View and Print Notice
'Read and print...

Graphic to Show | Visit SSA
Process Be sure to bring the SSA mismatch notice...

Use Case Tracker
| Get updates about your mismatch...
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bout myE-Verify
yE-Verify is a free, Web-based suite of services...

You can use your myE-Verify account to:

BUSINESS RULES: KA Track your E-Verify or Self Check case status with Case Tracker

a Control the use of your SSN in E-Verify and Self Check with Self Lock
(9 See past use of your SSN in E-Verify and Self Check with Case History

G) Track your document expiration dates with Document Expiration Reminders
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1 :: The Case Verification Number will be unique for each user
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G) Track your document expiration dates with Document Expiration Reminders
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1 :: Clicking the VIEW NOTICE button will open screen 7.6 SSA Mismatch Notice as a PDF in a new
window
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