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INTRODUCTION

This information collection is submitted to the Office of Management and Budget (OMB) to request an Emergency Approval clearance for the information collection entitled, Automatic Dependent Surveillance Broadcast (ADS-B), Traffic Information Services-Broadcast (TIS-B) and Flight Information Services-Broadcast (FIS-B) Problem Report collection.

Part A.  Justification

1. Circumstances that make collection of information necessary 
On May 21, 2010, the FAA issued a final rule requiring  ADS-B Out avionics on aircraft operating in Classes A, B, and C airspace as well as certain other classes of airspace within the National Airspace System (NAS) by January 1, 2020 (75 FR 30160). ADS-B is a core technology under Next Generation Air Transportation System (NextGen) that moves air traffic control (ATC) from a radar-based system to a satellite-based aircraft location system. 

ADS-B delivers two different services: ADS–B Out and ADS–B In. ADS-B Out information is used by other aircraft equipped with ADS-B-In systems and by ATC to provide separation and traffic flow management services. ADS-B In capability enables aircraft cockpit avionics to display ADS–B, TIS-B, and FIS-B information. Equipping with the necessary ADS–B In avionics (receiver and display components) is voluntary for operators and is not required by the ADS-B rule. However, it provides pilots with better situational awareness, allowing pilots to maintain safe distances from other aircraft and acquire important weather and aeronautical information. Improved situational awareness is a vast safety improvement for the general aviation community since they fly at lower altitudes and weather is often a critical safety factor. It has also been demonstrated that ADS-B has had positive impact on reducing fatal accidents for ADS-B equipped aircraft and improving life-saving search-and-rescue operations. 

The FAA has deployed ADS-B ground infrastructure and air traffic control facilities across the nation and is currently using ADS-B to provide separation services to equipped aircraft. Some pilots also rely on ADS-B-In to obtain critical information for their flights. Due to pilots’ use of ADS-B, TIS-B and FIS-B information, any issues that arise in ADS-B services are noted immediately by pilots. The FAA had received numerous comments and emails in the past regarding the process for reporting ADS-B, TIS-B and FIS-B issues. To address this concern, the FAA had implemented a one-step reporting process by having a link on the FAA website for pilots and the aviation industry to submit ADS-B/TIS-B/FIS-B Problem Reports. However, since FAA had not performed appropriate steps in compliance with Privacy laws, this reporting link has been removed, restricting the ability of pilots to report any ADS-B/TIS-B/FIS-B problems.

To avoid further delays in providing the dependable situational awareness for pilots, it is critical for the FAA to receive an approval to collect ADS-B/TIS-B/FIS-B Problem Reports. 

The information described below must be collected for the FAA to research ADS-B/TIS-B/FIS-B issues.
1. Aircraft pilot’s name and email address
2. Aircraft flight information: date/time/location of flight and aircraft tail number, aircraft make and model
Other information -- ADS-B Out avionics installed on the aircraft (transmitter and GPS unit), ADS-B-In receiver make/model and certification status, problem location, and a problem description
Below are examples of problems that were previously reported before the reporting link was disabled and the actions taken by FAA to resolve the problems.



#1 Helped identify a long term radio outage at Tucson, AZ:
A pilot reported, on behalf of himself and other pilots in his area, that they were not receiving information for either Flight Information Services or Traffic Information Services from “the local ADS-B tower”. FAA followed up with Harris and discovered an undetected failure in the ADS-B ground station near Tucson, AZ, which has since been corrected.

#2 Helped identify an undetected failure within the Traffic Information Service:
A pilot reported issues with the Traffic Information Service during a flight from Illinois to Alabama. FAA worked with Harris to discover that an undetected failure could occur within the radar tracker used by Harris as part of the Traffic Information Service.  FAA instructed Harris to institute checks to identify when this radar tracker software failure occurs so that immediate action can be taken.

During the period after the ADS-B/TIS-B/FIS-B Problem Report web link was disabled, FAA had Harris make a change to the Traffic Information Service, which had an unanticipated effect on aircraft with Garmin GDL90 systems. FAA received e-mails and phone calls from various organizations reported missing traffic data, which led to at least one near-mid-air collision; an obvious safety concern. FAA investigation revealed that these systems are set with an ADS-B quality parameter that is not rule-compliant, which prevented these systems from receiving Traffic Information Service. As a result, FAA instructed Harris to update the Traffic Information Service adaptation to a setting that would allow Garmin GDL90 systems to receive traffic services. This situation underscored the need for FAA to have an easier and faster means for pilots to report problems or issues with ADS-B/TIS-B/FIS-B services.

2. How, by whom, and for what purpose is the information used
The issues that are reported will be used by:
1. By the FAA to validate that reported problem/issue is related to the FAA/Harris infrastructure or services and not due to avionics
2. By the FAA to coordinate necessary fixes with Harris Corp, the contracted provider for ADS-B/TIS-B/FIS-B services.

The FAA needs to have the appropriate information gathering process in place as soon as possible to mitigate and resolve reported problems/issues affecting aviation safety. 

3. Extent of automated information collection.  
This data collection would be 100% electronic and automated for the user. The user will be able to enter information into the web based forms. 

4. Efforts to identify duplication.  
The FAA will use a combination of information that was entered on the website, including: 
· Date/time of flight
· Aircraft tail number 
· Aircraft pilot’s e-mail address 
The FAA will also utilize a database of past inquiries to validate that the entry is not a duplicate.

5. Efforts to minimize the burden on small businesses 
No impact on small businesses

6. Impact of less frequent collection of information.
If this information is not collected, there may be a delay in reporting ADS-B/TIS-B/FIS-B issues that may result in safety risks.

7. Special circumstances. 
There are no specific circumstances that would require this collection to be conducted in a manner inconsistent with the points presented in 5 CFR section 1320.5(d)(2)(i)(viii).

8. Compliance with 5 CFR 1320.8: 
The FAA is requesting an emergency approval of this information collection request so that a control number may be issued for the information collection associated with the ADS-B/TIS-B/FIS-B Problem Reports without prior notice and comment. The FAA will subsequently publish a Federal Register Notice for public comment. 

9. Payments or gifts to respondents.  
No payments or gifts are associated.
 
10. Assurance of confidentiality: 
No assurance of confidentiality 

11. Justification for collection of sensitive information:  
No sensitive information is collected 

12. Estimate of burden hours for information requested: 
The ADS-B/TIS-B/FIS-B Problem Reports have historically varied by week/month. On average, the FAA has received 3-10 reports per week. For this request, an average of one per day was used for one year:
1.) Issues reporting form – Estimate up to 240 seconds (~0.067 hours)
· 4 minutes per user
· 365 users X (~0.067 hours) = 24.45 hours 

Total estimate of burden hours for each user (individual aircraft owner) is approximately 4minutes.
  
Total estimate of burden hours for 365 users (individual aircraft pilots/owners) is approximately 24.45 hours over one year.

13. Estimate of total annual costs to respondents. 
There are no additional costs other than those described in 14. 

14. Estimate of cost to the Federal government.  
There is no additional cost to the Federal government. The reports will be handled by existing FAA personnel and contractors within their current work scope.

15. Explanation of program changes or adjustments.  
 No changes or adjustments are requested.

16. Publication of results of data collection.  
There will be no publication of user identifiable information, only reports used by the FAA to address the issues identified.

17. Approval for not displaying the expiration date of OMB approval.  
Not seeking approval to not display the expiration date.

18. Exceptions to certification statement.  
There are no exceptions to the certification statement.


1

