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Summary of Groups Receiving Text Messages

Group 1 - Information and nudges only. Students will receive
automated and predetermined texts. Automated replies will be sent in
response to key words included in texted responses from students.
Group 1 includes three variations.

- Group 1A - Provides a basic presentation of the information.

- Group 1B - Leverages positive social norms/pressure to
encourage students to complete important tasks.

- Group 1C - Provides students with concrete planning prompts to
encourage them to schedule specific days and times to complete
important tasks.

Group 2 - Information, nudges, and assistance. Students will
receive initial text content similar to that received by students in
Group 1. A financial aid advisor will respond to any replies and provide
the student the opportunity to engage in a dialogue on financial aid
topics.



Introduction

{Contact 1 Occurs One Week After Introduction)

( 1/2) Hi [first_name] this
is Lam from College
Poesible. When youd id
the MPSAS suney, you
signed up for ext
messages about ool lege-
related opics.

(2:2] I'll =end a couple
text='month about

renewing financial aid .
T leam mome about
College Possible & these
texts: htip:dnoes.ed gow

Surveys psgsarant'.
Text STOP o stop Exis.

All text messages

stopped”

*Studlents can regly "STOR at any
paint. f @ student does not reply boa
text message that raquires g reply
then they will mot receive the fallow-
up text meszage

Hi, if's Lamagain! [ want o makesue youget financial aid o kelp my fornext vear incollege.

Did vou finish FAFSA in the fall? Rely YES or NO

YES

l

That's great, comg mtulations! Reply
FAF 5A for reminders of what o keep an
eve out for with financial aid in 2017,

HO

l

Luckily thers is still time bo file.
Visit FAFSA.gov. Reply FAFSA

F&F 54

L 2

for tips on completing thisstep.

(1/3) Check youremail wegularly o see if
yougetany emails about FAFSA.

Contact the aid office if you are req uired
o verify your income info. Text NEXT.

FA&F 56

b — HE 5T ——

Mo that youwe slarted FAFSA,
rermember you'll need your FSA 1D
to digitally sign your application at
fafsa gov. Text NEXT.

HE XT

(2/3) ¥ou should mceive a financial aid
awand ktersome time in sprimg,. This
will show how much you’ll get in granis,
loars, and workshd y. Text NEXT.

HE XT

l

{33} Meetwith a counselor o discuss
your award ketter. They can help you
undestand what maoney is free, what
comes in loams, and how much your
family owes.




(Cecurs Approxima tely 2 Weeks After Contact1)

Hi, [first name]. [COLLEGE N AME] has lots of resources to help you suceeed in college. Have you found helpful
supparts to turn to for any academi c chall enges? YESNO

¥ES

l

Gmeat Reply TIPS for ideas on zetting even
moe out of your retwork. This helps you sty
on track o meet [COLLEGE APBREV]'s
minimum G PA of [SAP GPA] t© renew aid .

TIFS

(1/3) Goirg, o pmfessors’ office howrs isa great
way o ety uestions aswered about course

[ =]

l

That's OK, it's normal for it o ake tme o build a netwark
____lon campus. Reply TIPS for ideas on how o build your
college support nebwork.

F=

materals. Profs can also help you find
inermshipjobs. Text NEXT.

MHEXT

l

(2/3) Most schools have tutoning centers whe s
studenis canget 1:1 help with chsses! Check
your college's website or ask at the libmary. Text
MEXT.

HEXT

|

{22 Creatirg, study gmups with peers in your
classes or with friends is great for bouncing
ideas off each other, especially when pepping
for mid erms.




(Occurs Approximately 3 Weeks After Contact Or 1 Week After Contact2)

If hadn 't filed or didn 't respond to first FAFSA message:

We know FAFSA can be a challenge. But just like you*ve handl ed academic challenges, you can handle
this! Have you started FAFSA yet? Reply YES or NO

YES

l

‘Way o gol You just
ook a major sep o
maximiEing, how much
financial aid you'll
mceive for your ext
vear incollege! [GIF:
http://eiphy com&ifs’
RO Py eawHOMNFuU ]

HD

Hion R esponder

Dioimg, FAFSA eady can
BArN YOLU Mare Mo ney.
Checkout this g mphic for
a list of free FAFSA help
onlinefwhere you live:

ey
% Uspartmam of Lucscar ﬁ.l,i_;
|'r\|l|.'|.||.i|.|||.|.||.-:rrrL-||l\l-|.||ml|!|:_,-;-:\-"=
hatlianed el

o Hns FAFS A helz raar !ulu.q-h

Phor st o e ol ld x%n Tvbs
P R R LT -

L] ‘-

In case youhaven't started the FAFSA yet, we wanted o
sham with youa few steps you can take o get started.

v

( 1/4) Remember you'll need your FSA 1D o digi@lly
sign your application at fafsa.gov. Text NEXT

HEXET

¥

(2/4) Checkyour email regulady to see il you getamy
emails about FAFSA. Contct the aid office if you are
equied woverify your income info. Text NEXT.

HE XT

=ome time in sprimg. This will show how much you'll

(34) Youshoul receive a fimancial ail award letter
tingrants, loars, and work-stud v, Text NEXT.

HE XT

¥
(44 ) Meet witha oouwselor o discuss your awand
letier. They can help youunderstand what money is
free, what comes in loarms, and how much your famiby
e,

If had filed:
Hiit'sLara. Didyoureceive email confirming you filed your FAFSAT You shouldreceive your Student Aid R eport
(SAR) from Federal Student Aid
'|'E|5 Hll:i

1

Way o go. Pesumr o keep an eye an
emdil incase there ame add itional steps
yvounesd o ke o finaliz your aid

application.

!

OK check for thatemail to be sue FAFSA

has been accepted. If you don’t have it, check
in with your financial aid office.




(Each Contact Ocours Approximately 2 Weeks Apart)

Contactd

For students who attend institutions with supplemental forms to complete,

(1/2) Hi! In addition to FAFSA, [College abbrev] requires additional financid aid forms: [ADDITIONAL
FORMS]. Get these in too to maximize your aid

(2/2) Contact your financial aid office if you have questions about what to submit to successfully renew
your aid: [contact info]

Contacts

(1/2)Hi! Tobe digible for federal finandal aid you need to make Satisfactory Academic Progress (SAP).
At [College abbrev] this means eaming a XX GPA and other requir em ents.

(2/2) Contact your financial aid office if you have questions about SAP: [contact info]

Contact &

This showld only go to studenis who are over 25 vears of age and have incomes that put them below the
EITC phaseouts lise in this table: We should estimate the amount for the person using their NPSAS info.
These should be sent the first weel of April, around fax time.

- Qalitying Children Claimed
Filsag Sain Fero I One ] Two Three or more
g T “";”Pﬂ’::__“” o Ty $14,820 §30,131 §44 454 $47.747
Married Filing Jointh £20,330 44,651 £45.974 §53.267

1/2) Hi! Based on info you shared in WP5AS you may qualify for the Eamed Income Tax Credit of up to
. If digibleyou would receive this as part of a Federal Tax Refund when you file.

(2/2) See https: Mwww.irs gov'credits-deducti on indivi du al s’earned-incom e-tax-credit'do-i- quali fr-for-
earned-incom e-tax- credit-eitc

Contact 7

(1/2) Hi! Have you ever had to skip meals or cut the size of meals because there wasn’t enough money for
food? You may be eligible for monthly SMAP (food assistance) benefits from the federal governm ent,
particularly if you work, are on work study or have a dependent child. See http/www. in s usda.gov/snap/

students

(2/2) Tolearn more or to apply go to [state SMAP webpage]




(Each Contact Ocecurs Approximately 2 Weeks Apart)

Contact 8

(12) Hey, Lara here. A couple tips to help you do your best on your finals: Study in a quiat place when
you are wdl rested.

(22) Test voursd f by going through practice questions or exams. For more tips: [ONLINE RESOURCE
ARDUMD EFFECTIVE STUDY HAEBITS]

Contact ¢

(12) Hi, it's Lara. Mow's a good time to think about summer internships that can help you earn mon ey and
learn more about possible carees.

(22) Contact [SCHOOL ABBEREVIATION]s career center for help findinginternships. [ PROVIDE
URL]




GROUP 1B: SOCIAL PRESSURE - Introduction & Contact 1
Information and Mudges Only Group (Responses Delivered by Texting Application)

Introduction

(Contact1 Occurs One Week After Introduction)

1 fied after March

af fasr vear:

[ 1/2) Hi [first name]
this is Lara from
College Possible.
When you did the
MP5AS survey, you
signed up for text

m essages about
college-related

topics.

(223"l senda
couple texts/month
about renewing
financial aid. To
learn more about
Coll ege Possible &
these texts: http: ./
nces. ed. gov/surveys'
npsas/grant!. Text
STOP to stop texts,

(1273 Hi, it's Lara again! My recomls
show that you filed your last FAFSA after
March 1. Join students who file early o
earn marme aid!

(223 Did you finish FAFSA for next year
in callege in the fall? Reply YES or NO

1 ied before Moo |

af fas! vear:

(1/2) Hi, it's Lara again! My reconls s how that
last year you joined other students who filed
FAFSA befor Mamrh 1 to earn mome aid!

(2/2) Did you finish FAFSA for next year in
college in the fall? Reply YESor NO

| T o= |

YES (]

4' o1 i
That's great, comg miulations! Reply Luckily them isstll time o file. Visit
F AF 5A for reminders of what o keep an #|FAFSA zov. Reply FAF 8A for tips on
eye out forwith financial aid in 2017, completing this step.

FAiF 54, FAF 54
{ 1/3) Check your email regularly to see if Mo that you've staried FAFSA,
vougetany emails about FAFSA remember you’ll reed your F5SA 1D o
- EXT—

Contact the aid office if youare req uied
to verify your income info. Text NEXT.

digitally sign your ap plication at
faf=agov. Text NEXT.

All text messages

stopped™

“Students con reply “STOR
atamy paint if @ tudent
does mot reply o g text
message that requires
r‘:l._-.l:l. rl«.‘:.-\. rl«.‘_-:.. I_.._..II ot
recaive the Bllow-up text
message

HEXT

)

(2/371 ¥ ou should receive a financial aid
award letier some time in spring. This
will show how much you’ll getin g@nis,
loans, and work-stud y. Text NEXT.

HEXT

)

[ 3’31 Meet with a courselor o disciss
vour avard letter. They can help you
understand what money is free, what
comes in loars, and how much your
family owes.




(Occurs Approximately 2 Weeks After Contact1)

Hi, [first_name]. Many of your peers rely on campus resources to help them succeed. Have you found hel pful
supports to turn to for any academic challenges? YES/NO

YES

|

Gmeat! Reply TIPS for ideas on getting even
moe out of your network. This helps you sby
on track to meet [COLLEGE_ABBREV]'s
minimum GPA of [SAPGPA] o enew aid.

TIFS

l

([ 1/3) Goirg o pmiessars” office hours is a great
way o get questions arswerd about courss

[ =)

|

That's OK, it @kes time o build a campues retwok—ialk
| your friend s about what they are doing! Reply TIPS far
ideas on how o build your college network.

F5

materals. Pmofs can also help you find
inEermeship/jobs. Text NEXT.

HEXT

l

(2/3) Most schools have tuoring centers whemr
students canget 1:1 help with classes! Check
vour college s website or ask at the library. Text
MEXT.

HEXT

|

[ 33 Creating study groups with peersin your
classes orwith friends isgmat for bouncing
ideas off each other, especially when pre pping
far mid terms.




GROUP 1B: Social Pressure - Contact 3
Information and Mudges Only Group (Responses Delivered by Texting Application)

(Occurs Approximately 3 Weeks After Contact Or 1 Week After Contact2)

If hadn't filed or didn*t respond to first FAFSA message:

(1/2) Hi, it's Lara. Just checkingin about FAFSA. About 70 percent of coll ege students have completed
their FAFSA by this ime of year.

(2/2) Have you finished FAFSA yet? Reply YESor NO

"js L Haon R esponder

v

‘Way o gol You just
ook a major step o
maccimizing how much
financial aid you’ll
moeive for your next

Doimg, FAFSA eardy can
BArN YOuU MO morey.
Checkout this g mphic for
a list of free FAFSA help
onlinefwhere you live:

In case youhaven't started the FAFSA yet, we wanted o

sham with youa few steps you can ke o get started.

¥

vear incollege! [GIF:
http://giphy comsifs!
B P eaw HOM Fu

([ 1/4) Remember you'll nead your FSA 1D o digially
sign your application at fafsa.gov. Text NEXT
UL Depwrtmam ot Lcucst on has

Trew il woppor Laned o pleae |

Teet e
HE 5T

O, Hnel FAFS A helz raar van: =

Forvrza i lrmre ol ol 7%n Tecba
ko e bl = R A

[ 2/4) Check your email rez ulady to see if vougetany
- emails about FAFSA. Contct the aid office if you are
required o verily your income info. Text NEXT.

2 ¥

(4] ¥oushoul receive a firancial aid award letter
=some time in sprimg,. This will show how much you'll
lgetin grants, loans, and work-stud v, Text NEXT.

HE =T

¥
(44 ) Meet witha courselor o discuss your awand
letier. They can help youundestand what money is
free, what comes in loans, and how muchyour family
e,

If had filed:

Hiit'sLara. Didyoureceive email confirming you filed your FAF SA? You shouldreceive your Student Aid R eport
(SAR) from Federal Student Aid Reply YES arNO

YES H

;

‘Way to go. Pe sum o keep aneye on
email in case there am add itomal steps
vouneed o ke o finalis your aid
application.

0K check for thatemail o be sure FAFSA
has been accepted. If you don't have it, check
in with your financial aid office.




GROUP 1B: SOCIAL PRESSURE - Contact 4-7
Information and Mudges Only Group (Responses Delivered by Texting Application)

(Each Contact Occurs Approximately 2 Weeks Apart)

Contactd

For students who attend instinndons with supplemenial forms to complere,

(1/2) Hi! In addition to FAFSA, [College abbrev] requires addiional financial aid forms: [ADDITIONAL
FORMS]. Join other [College abbrew] students who are gettin g these forms in early to maximize ther aid.

(2/2) Contact your financial aid office if you have questions about what to submit to successfully renew
your aid: [contact info]

Confacts

(1/2)Hil Tobe digible for financial aid you need to make Satisfactory Academic Progress (SAP). At
[College abbrev] this means eamning a GPA of XX and other requirem ents.

(2/2) Contact your financial aid office if you have questions about SAP: [contact info] Encourage a friend
to do so too if they have questions.

Contact 6

This showld only go to studens who are over 25 vears of age and have incomes that pur them below the

EITC phaseows lists in this table: We showld estimarte the arownt for the person using their NPSAS info.

These should be sent the first week of April, around tax time.
- Umalfsimg Children Claimed
i Fero One Two Three or more
Single. Head of Howsehold or Sorviving $14 520 539 131 44 451 47 747
Spouse e e T i
Married Filing Jointly $20,330 544,651 549,974 §53.267

(1/2) Hi! Based on in fo you shared in MPSAS vou may qualify for the Eamed Income Tax Credit. Most
people like you who qualify claim the oedit.

[2/2] . If digible you would recave this as part of a Federal Tax Refund when you file. See https:
wiww.irs. oovy credits-deducti on sfindivi do al s‘earned-incom e-tax-credit/do-i-oqu ali fy- for-earned-incom e-tax-
credit-eitc

Contact7

(1/2) Hi! Have you ever had to skip meals or cut the size of meals because there wasn®t enough money for
food? Likemillions of Americans, you may be eligible for monthly SMAP (food assistan ce) benefits
from the federal government, particularly if you work, are on work study or have a dependent child. See
hittp: fwoww. fn s nsda.govisnap/students

(2/2) Tolearn more or to apply go to [state SNAP webpage]

10




(Each Contact Occurs Approximately 2 Weeks Apart)

Contact B

[ 1/2) Hey, Lara here. We hear a lot from successful students that good study habits werekey to their
success. Here's what they suggest:

(22) Study in a quiat place when you are well rested. Test yoursd f by going through practice questions or
exams. Formore ips: [ONLINE RESOURCE ARODUND EFFECTIVE STUDY HABITS]

Contact 9

(1/2) Hi, it's Lara. Many students y our age are starting to look for summer jobs and intern ships.
Intern ships can pay and can help you learn about possible careers.

(22) Contact [SCHOOL ABBREVIATION] s career center for help finding internships. [PROVIDE URL]

11



Imtroduct on

(Contact 1 Occurs One Week After Imtroduction)

(1/2) Hi [firg_name]
this is L ara from
College Possible.
When you did the
NPSAS survey, you
signed up for text
messages about
college-related topi cs.

(2/2) '] send a couple
texts/m onth about
renewing financial aid.
Tolearn more about
College Possible &
these texts htipe//
nces ed. gov/surveys’

npsasgrant/. Text
STOP to gop texts

Hi, it’s Lara again! I want to make sure you get finandal aidto help pay for next

year in college. Did you finish FAFSA in the fall? Reply YES or NO

YES
¥

T
H
]

That's great, cong mtulatioms! Reply
FAFSA forreminders of whatio keepan
eveout forwith fimncial aid in 2017

FAFSA

{173 Check youremail regulady o
see ifyou getany emails about
FAFaA. Contact the aid office if you
are required o verify your income
info. Text NEXT.

HEXT

l

[-HEXT—

All text messages
stopped

‘Ehudents cn regly CSTOF
atamy paint. Fa studeat does
nat reply bo a bext message

that requires a regly. then
they will nat racaiva the
Falloweup baxt massage

(273 You shoukl receivea Financial aid
awamd letbersome Gme in s pring. This
will show how muchyou'll getin granis,
loans, and work-s udy. Text NEXT.

HEXT

{373 Meet with a coumselor b dsciss
youraward letter. They can helpyou
urdlersind what money is foee, what
comes in loans, and ow much your
famihy owes.

YE T

Can you picka day by next week when youcan
get this siepcom ple ed? (Reply Monday,
Wedn esday orFriday or CANT)

LWL

¥

or F

ma ke s ure you are on tmc
tips on how 0 ge s k.

That's great! L will be in wuch the day before o

k. Reply FAFSA far

Y

Great! Remember b ook for
email confirmation that yvour filing
is com pleie

— Al
FﬁFEﬁ:
Mow tha tyou've siied FAFSA, remember vou'll
newd yourFsA 1D o digimlly signyour
application at fafsa gov. Text NEXT.
That's okay. FAF5A can seem daunting
butif you are oiganized it will be ssier
than you think When ca nyon make —!
time? {Reply “1"or“2" for how many
weeks you need )
1[
Reminder dext message Reminder ext message
sent day before FAFSA st Manday of FAFSA
selection dage: selection week:
Don't foget: Don't fonget: you seta
h:mun'nwilthrl:hyln Emlnfgﬂ:irgmme
workon your FAFSA. FAFSA this week Take
GoetomEanized in five minulkes now o
aclvance with this pcka tmeon your
checklhist hitps - calenlar and get
o e g helpt omganized with the
b efore 003 h tm checklist i)
fa Fsa e g o help
before002. him
Reminder bext message senld 1 week after
FAFS A selrction dateweek:
Hi, it's Lara. Did vou getvour FAFSA finished
on__ (MWEF)? Reply YES ar NO
|
HO
¥
O shall T remind you againin 2 Sor7 L% 7

days? Reply 3, 5,0r 7

T

12



{Occurs Approximately 2 Week s After Contact 1)

Hi, [first_name]. This term, set a goal of exploring a new campus resource to support your success Have you found
helpful supports to turn to for any academic challenges? YES/MNO

YES [F]
G meat! Reply TIPS for ideas on getting even That's 0K, it takes time © build a campus metwork . Reply
mom out of your retwork. This helps you sy TIPS for ideas on how © build your college sup port
on track o meet [COLLEGE _ABBREWV]'s metwork & pick one thing o do in the next weelk.
minimum GPA of [SAPGPA] © mnew aid.

TIPS

( 1/3) Coimg o professors” office hours is a great
way o get ques ions answerd about course
materals. Piofs can also help you find
inEermhip/jobs. Text NEXT.

FEXT

)

(2/3) Most schools have tutoring, centers whe e
students canget 1:1 help with classes! Check
vour college s websie orask at the library. Text
MNEXT.

HEXT

l

({ 3/3) Creating study groups with peers in your
¢ lasses or with friend s is gmeat for bouncing
ideas off each other, especially when prepping
for mid terms.

13



GROUP 1C: Commitment Device - Contact 3
Information and Mudges Only Group [Responses Delivered by Texting Application)

(Occurs Approximately 3 Weeks After Contact Or 1 Week After Contact2)

If hadn't filed or didn 't respond to first FAFSA message:

We lmow FAFSA can be a challenge. But just like you’ve handled academic challenges, you can handle
this! Have you started FAFSA yet? Reply YESor NO

ki) L1 Hon -+ esponder

) :
Way o go! You just How about finishing Incase youhaven 't started the FAFSA yet, we wanted o
ook @ major step o FAFSA this week? Check shame with youa few steps you can ke o get started.
maimizing how much ot this graphic for a list of |
financial aid you’ll free FAFSA help online/
mceive foryour next where you live and ext s ¥
vear incollege! [GIF: which day you'll do { 1/4) Remember you'll need your FSA 10 @ digitally
http://giphy comigifs! FAFSA:

sign your application at fafsa.gov. Text NEXT
RO Py eaw HOMEFU ]

b e

h=lli=t

- (2/4) Check your email reg ulady to see if vou getany
i emails about FAFSA. Contict the aid office if you are
e R mequired toverify your income info. Text NEXT.

i = iy |

HE =T
9 !
(¥4 ¥oushould receive a fimancial ail awand leter
some time in spritg. This will shoner hoow much you'll

[getin granis, loans, and work-study. Text NEXT.

HE T

¥
(44 ) Meetwitha courselor o disciss your awanl
letier. They can help youundes@and what money is
free, what comes in loars, and how muchyour family
CWES,

If had filed:

Hiit'sLara. Didyoureceive email confirming you filed your FAF SAT You shouldreceive your Student Aid R eport
(SAR) from Federal Student Aid Reply YES orNO

YES HO

Way o go. Be sume 1o keep an eye an Ok check for thatemail o be sum FAFSA
email in case there ame add itoral steps has been accepted. If you don't have it, check
younesd o ake o finalize your aid in with your financial aid aoffice.

application.

14




GROUP 1C: COMMITMENT DEVICE - Contacts 4-7
Informati on and Mudges Only Group (Responses Delivered by Texting Application)

(Each Contact Occurs Approximately 2 Weeks Apart)

Contact4

For students who attend institutions with supplemenial forms fo complete,

(1/2) Hi! In addition to FAFSA, [College abbrev] requires additional financial aid forms: [ADDITIONAL
FORMS]. Get these in too to maximize your aid.

(2/2) Pidk a tim e between classes to contact your financial aid office if you have questions about what to
submit to successfully renew your aid: [contact info]

Contacts

(1/2)Hi! Tobe digible for federal finandal aid you need to make Satisfactory Academic Progress (SAP).
At [College abbrev] this means eamning a GPA of XX and other requir em ents.

(2/2) Questions on SAP? Schedule an appointment today with your finandal aid office [ contact info ]

Contact 6

This should only go to stedenis who are over 25 vears of age and have incomes that pue them below the
EITC phaseouts lisis in this table: We should estimate the amount for the person using their NPSAS info.

These should be sent the first weel of April, around tax time.,

o Omalitying Children Claimed
Filimy Sebuis Lero One Two Three or maor:
Single, Head of Household or Sorviving £14 820 $19 131 44 454 €47 747
Spouse ‘ ‘ T ‘
Married Filing Joianthe 2205330 54,651 549974 £53. 267

(1/2) Hi! Based on info you shared in MPSAS you may qualify for the Eammed Income Tax Credit of up to
If digibleyou would recawve this as part of a Federal Tax Refund when you file.

(2/2) Go to https: www.irs.gov/credits-deduction sindividon al s/'earned-incom e-tax-credit'do-i-qu ali fy- for-
earned-incom e-tax-credit-eitc To see ifyou qualify and make a plan to fle today!

Contact?

(1/2) Hi! Have you ever had to skip meals or cut the size of m eals because there wasn®t enough money for
food? You may be eligible for monthly SMNAP (food assistance) benefits from the federal government,
particularly if you work, are on work study or have a dependent child. Explore this option today by visiting

hittp: www. fn s usda. govisnap/student s

(2/2) Tolearn more or to apply go to [state SMAP webpage]

15



(Each Contact Occurs Approximately 2 Weeks Apart)

Contact 8

(1/2) Hey, Lara here. A couple tips to help you do your best on your finals: Study in a quieat place when
you are wdl rested. Test voursd f on practice questions.

(272) Take ime today to organize your study schedule. Study at least 2— 3 hours/ day to do your best.

Contact 9

(L2 Hi, it's Lara! Mow is a good ime to think about summ er internships that can help you earn m oney
and learn more about possible careers.

(22) If you need help or ideas, you should make an appointm ent today with
[SCHOOL ABEREVIATION]s career center. [PROVIDE URL]

16



(Each Contact Occurs Approximately 2 Weeks Apart)

Introduction

(1/2) Hi [ first name] this is [advisor name] from College Possible. When you did the NPSAS survey,
vou signed up for text messages about coll ege-related topics.

(22) I'll send a couple texts/month about renewing finandal aid. ¥ou can text back with any guestions.
Learn more: htip:/nces ed. gov/surveysmpsas/grant/, Text STOP to stop texts.

Contact 1

O week after the introduction fexe:

Hi, it’s [advisor name] again! [ want to make sure you get finandal aid to help pay for next year in
college, Did you finish FAFSA in the fall?

+

Student - _ Advisar
Response - Response
Contact 2

Hi, [first name]. I wanted to check on how the semester is going academically. Do you feel on track
with your courses so far?

4

Student
Response

‘ - Adwvisor
= Response

All text messages
stopped”

Stagents can rephy “STOP” ot any
paint. If @ student does not rephy to @
text meszage that requires g reply
then they will mot receive the follow-
up bext meszage
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{Contact Occurs Approxima tely 2 Weeks Apart)

Contact 3

I hadnt filed or dide’t respond to FAFSA Message:

If had filed:

Hey, It"s [advisor ). 1know FAFSA can be a
challenge, but getting it done unlodis financial aid
for next year. Have you started FAFSA ye?

Hey, It’s [advisor]. Just chedking—did yvou
receve an email from Federal Student Aid
confirming your FAFSA is all set?

K Student R espon ==

L 3 3

Student Response [+# Adwisor Response

Hian F espon =
|Dwlered by Teating Applicsd m ]

v

Incase you haven'tsared the FAFSA yet, we wanted o
share with you a few steps you can ake w get started.

r

{ 1/4) Bemember you'll need your FSA LD o digitally sign
vour application at fafsa gov. Text NEXT

HE XT

(2/4) Check your email regulady to see if yougetany emails
about FAFSA. Contact the aid affice if youam mquired o
verily your income info. Text NEXT.

HE XT

( 34) You should mceive a fimancial aid awanl leter some
time in spring. This will show how much you’ll getin g@nis,
loars, and work-siud y. Text NEXT.

HE KT

[ 4/4) Meet with a courselor o discuss your awanl letter.
They can help you unders tand what money is free, what

comes in loarms, and how much your family owes.
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{Contact Occurs Approximately 2 Weeks Aparf)

Contact 4

For students who attend institutions with supplemental forms fo complete,

Hi,it's [advisor]! [College abbrev] requires additional financial aid forms: [ADDITIONAL FORMS].
Want to work together on finalizing your aid renewal ?

l

Student i Advisar
R espon se B Response
Contact 5

Hi,it's [advisor ]! Just chedking on how courses are gping, Do you fed on track to meet [COLLEGE
ABBREVS] academic progress requirements (including GPA)?

E
|

Advisar
Response | R espon se
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(Each Contact Occurs Approximately 2 Weeks Apart)

Contact 6

This should only go to studenes who are over 25 vears of age and have fncomes that pet them below the EITC
phaseouts lists in this table; We should estimate the amount for the person wsing their NPSAS info. These
showld be sent the first weell of April, around wx dme.

. Oualifying Children Claimed
Fiiny Seatny Foero O T Three or more
Single, Head of Howsehold or Surviving $14.820 $39 151 $14.454 £47,747
Spouse
[ Married Filing Joinily 320,330 344,651 £45,074 £53.267

Hey,it's [advisor]. Based on the in fo you provided to NPSAS, itlooks like you might qualify for a tax break
from the federal government. Want to disouss?

4

Stud ent — Advisor

Response N Response

Contact 7

(1/1) Hey, it's [advisor]. Have you ever had to skip meals or cut the size of meals because there wasn™t
enough money for food? You may be eligible for monthly SMAP | food assistance) benefits from the federal
government if you worlk, are on work study, or have a dependent child. See htip: fwww . s.usda gov/snap

stu dents

2/2 'Want to disouss? Contact me or go to [state SIAP webpage]

.

Student
Respon se _ Response

T

Addvisor

Contact 8

Hey, [advisor | here. Iimagine you have finals coming up pretty soon. How are you feding going into your
exams and final papers?

!

Student » Advisor
Response R esponse

Contact 9

Hi there! Now is a good time to think about summ er intern ships that can help you eamn money and leamn more
about possible carears. Want to explore these together?

'1r
Student
Response

Advisor
R esponse

h
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NCER-NPSAS Grant Studies Website

http://nces.ed.gov/surveys/npsas/grant/

NCER-NPSAS Grant Study: Financial Aid Nudges 2017: A National Experiment to Increase Retention of
Financial Aid and College Persistence

Purpose

This NCER- NPSAS Grant Study - Financial Aid Nudges 2017: A National Experiment to Increase Retention
of Financial Aid and College Persistence investigates whether an intervention that provides financial aid
information, reminders, and advising to college students increases completion of the Free Application
for Federal Student Aid (FAFSA) and compliance with the Satisfactory Academic Progress (SAP)
requirements of the Pell grant program. This research is being conducted under a grant awarded
through the NCER- NPSAS grant opportunity described above. The primary grantee is Sara Goldrick-Rab,
Temple University (Grant Award #R305A160400), and the co-principal investigators are: Benjamin
Castleman, University of Virginia; Lindsay Page, University of Pittsburgh; and Bruce Sacerdote,
Dartmouth College. Data collection will be led by the contractor, RTI International (RTI), with College
Possible and Signal Vine subcontracted for this study. A project description is available at:
https://ies.ed.gov/funding/grantsearch/details.asp?ID=1848.

NCER-NPSAS Grant Opportunity

In 2010, the National Center for Education Research (NCER) and the National Center for Education
Statistics (NCES), both within the U.S. Department of Education’s Institute of Education Sciences (IES),
began collaborating on an education grant opportunity related to the cross-sectional National
Postsecondary Student Aid Study (NPSAS). Under the NCER-NPSAS grant opportunity, researchers could
submit applications to the Postsecondary and Adult Education topic within the Education Research
Grants program (CFDA 84.305A), under either the Exploration or Efficacy and Replication research goal.
Consistent with these two goals, NCER supports research projects using NPSAS to: 1) explore
relationships between malleable factors (e.g. information on benefits of financial aid and FAFSA
renewal) and postsecondary persistence and completion, as well as the mediators and moderators of
those relationships; and 2) evaluate the efficacy of interventions aimed at improving persistence and
completion of postsecondary education (e. g. financial aid and FAFSA renewal advice delivered via mail
and email). Researchers approved for funding through this program can obtain indirect access to a
subsample of the national NPSAS sample (after the study’s student interviews are completed) in order to
conduct unique research projects that adhere to the guidelines set forth in the Request for Applications
(RFA) for the Education Research Grants Program, as well as guidelines set forth by NCES and the NPSAS
program.

On July 1, 2016, two grants were awarded using a subsample of 2015-16 NPSAS sample members:

® Financial Aid Nudges: A National Experiment to Increase Retention of Financial Aid and College
Persistence. A project description is posted here:
http://ies.ed.gov/funding/grantsearch/details.asp?1D=1848) , and
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® Could Connecting Students with Financial Aid Lead to Better College Outcomes? A Proposal to
Test the Effectiveness of FAFSA Interventions Using the NPSAS Sample (referred to as
“Connecting Students with Financial Aid (CSFA) 2017"). A project description is posted here:
http://ies.ed.gov/funding/grantsearch/details.asp?ID=1853).

Authority

The National Center for Education Statistics (NCES) is authorized to conduct the NCER-NPSAS grant
studies by the Education Sciences Reform Act of 2002 (ESRA 2002, 20 U.S.C., § 9543), and to collect
students’ education records from educational agencies or institutions for the purposes of evaluating
Federally supported education programs under the Family Educational Rights and Privacy Act (FERPA, 34
CFR §§ 99.31(a)(3) and 99.35). Data collected from or about individual students are used only for
statistical or research purposes and may not be disclosed or used, in identifiable form, for any other
purpose except as required by law (ESRA 2002, 20 U.S.C., § 9573). These data are being collected for
NCES by RTI International, a nonprofit research organization based in North Carolina.

Confidentiality

Since these NCER-NPSAS grant studies are conducted using a subset of NPSAS:16 sample members, all
data collection must be done through NCES and the NPSAS:16 data collection contractor, RTI
International. This ensures that the confidentiality of the study participants is protected. Specifically, the
grantee will have no access to personally identifiable information and may not have direct contact with
sample members. RTI International follows strict procedures to protect the privacy and confidentiality of
study participants. All project staff members have signed confidentiality agreements and affidavits of
nondisclosure. Any data released to the public will be in aggregate form (e.g., statistical tables, graphs).
Information obtained may be used only for statistical or research purposes and may not be disclosed, or
used, in identifiable form for any other purpose, except as required by law (ESRA 2002, 20 U.S.C. §

Paperwork Reduction Act

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of
information unless it displays a valid OMB control number. The valid OMB control number for this
voluntary information collection is 1850-XXXX. The time required to read and respond to text message
prompts in the Financial Aid Nudges 2017 study is approximately 7 minutes per contact. If you have any
comments concerning the accuracy of the time estimate, suggestions for improving this survey, or any
comments or concerns regarding the status of your individual submission of this survey, please write
directly to: The Financial Aid Nudges 2017 Study, National Center for Education Statistics (NCES),
Potomac Center Plaza, 550 12" St., SW, PCP-4007, Washington, DC 20202.

OMB Clearance No: 1850-New Expiration Date: ##/##/2020
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