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U.S. Energy Mapping System Web Product Survey

1.  How often do you access the maps in the U.S. Energy Mapping System?

(choose one of the following)
A. Daily 
B. Weekly
C. Monthly
D. Less than once a month
E. First-time visitor  -->  (follow-up question) 

How likely are you to come back? (choose one of the following) 
a. Very likely
b. Somewhat likely
c. Not very likely
d. I'm not sure
e. I won't come back   

2. How/Why do you use the maps in the U.S. Energy Mapping System?  --> (follow-up 
question)

Please explain ~~~Answer is open-ended~~~ 

3. Were you able to find the information you were looking for by using the EIA Mapping 
System?

(Choose one of the following
A. Yes --> (follow-up question)  

How satisfied are you with the data quality (geographic accuracy and supporting 
information) of the U.S. Energy Mapping System? (1 is least satisfied, 5 is most 
satisfied)

(If respondents rate the quality 2 or below, meaning they are not satisfied, we 
ask a follow-up open-ended question “Why are you not satisfied?”)

B. Only part of it --> (follow-up question)

What information were you looking for?  Please specify ~Answer is open-
ended~~~

C. No --> (follow-up question)



What information were you looking for?  Please specify ~Answer is open-
ended~~

4. What following features would you use if they were included in the U.S. Energy 
Mapping System? 

(Choose all that apply)
A. Display data table used to produce map

~Scale of 1-5, 1 not likely to use and 5 most likely to use~~

B. Filter by category, range, or geographic location
~Scale of 1-5, 1 not likely to use and 5 most likely to use~~

C. Aggregated statistics by U.S., state and/or county
~Scale of 1-5, 1 not likely to use and 5 most likely to use~~

D. Export map data
~Scale of 1-5, 1 not likely to use and 5 most likely to use~~

E. Ability to save custom map views 
~Scale of 1-5, 1 not likely to use and 5 most likely to use~~

F. Draw tool to apply filters
~Scale of 1-5, 1 not likely to use and 5 most likely to use~~

G. Additional layers and data --> (follow-up question)

What additional layers and/or data would be helpful if added? 
Please specify ~~~Answer is open-ended~~~

H. Other
 Please specify ~~~Answer is open-ended~~~

5. EIA is considering developing a dedicated mobile application that displays mapping 
information. If we develop it, would you use it? 

(choose one of the following)
A. Yes
B. No

6. Anything else you want to tell us about the U.S. Energy Mapping System?

Please specify ~~~Answer is open-ended~~~


