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Using Social Media to Get Customer Feedback on the TreasuryDirect Gift Certificate Concept

Background

The Bureau of the Fiscal Service plays an integral role in financing the operating expenses of the federal government. Through the TreasuryDirect website, U.S. Treasury securities are sold to the public to help fund the country's expenses and to pay off maturing debt. Fiscal Service is considering selling savings bond gift certificates to make it easier to give the gift of savings. The purpose of this survey is to get customer feedback on the gift certificate concept.


Methodology and Estimated Burden Hours

[bookmark: _GoBack]The survey will be conducted through the use of social media.  The estimated burden for this collection of information from respondents is 10 minutes. This amount of time includes reading the initial request and survey instructions as well as clicking on the appropriate response box and the time to add comments. Treasury’s Facebook page has approximately 503,000 followers. An estimated one percent response rate would provide 5,030 respondents for a total burden of 838 hours.

Contact

For questions regarding the survey, contact:
Mike McDougle
Director, Division of Business Systems
200 Third Street, Room T5-K2
Parkersburg, WV  26106-1328
(304)480-6268


Survey Questions


