This flowchart diagram shows the four standard questions as well as responses and actions available
based on which question the participant is on. Each question has the possibility of leading to either the
next question, or an empty comment box with an ‘Add Attachments’ option. Whether it leads to the
next question or goes straight to the comment box depends on which response the user chooses.

The first three questions allow the choice of one of two possible responses. The 4™ question allows
selection of multiple responses via checkboxes. The questions and responses are as follows:

1. | WOULD LIKE TO:
a. Two possible responses: Request documentation and/or guidance; or Provide

comments or ask a question
2. MY COMMENT/QUESTION RELATES TO:
a. Two possible responses: Aesthetics; or Functionality
3. | WOULD LIKE TO COMMENT ON/ASK A QUESTION ABOUT THE FUNCTIONALITY OF THE:
A. Two possible responses: Acoustics; or User Interface
4. PLEASE SELECT THE OPTION THAT MOST CLOSELY MATCHES THE TOPIC OF YOUR COMMENT:
a. Nine (9) possible responses in a list. User may check off multiple boxes. The possible
responses are listed in alphabetical order - Button Mapping; Data Manipulation; Error
Message; Information Display; Miscellaneous/Other; Plug-in Interoperability; Run Time;

Saving and Printing; or Terminology and Icons

Choosing Request documentation and/or guidance on Question 1, Aesthetics on Question 2, Acoustics
on Question 3, or any response on Question 4 will lead to the blank comment box with the ‘Add

Attachments’ option. Once the comment is input and attachments added, the user must ‘Submit’ the
comment into the system.



