APPENDIX C: FOCUS GROUP SCREENING SCRIPT MATHEMATICA POLICY RESEARCH

Focus Groups Call-In Script for Recruitment (English)

[ANSWER PHONE]. Hello, this is [NAME] from Mathematica Policy Research. We are looking
for women that might want to take part in a discussion group about their experiences during
pregnancy and as new mothers. Any women who qualify will receive a $25 gift card for
participating.

First, I would like to ask you a few questions.
Are you an adult age 18 or older? IF YES, CONTINUE BELOW.

1. Do you have a baby less than 12 months old?

2.  Were you enrolled in Medicaid when you gave birth to your baby, or did Medicaid pay
for the birth of your baby and your hospital stay?

3. Did you receive text messages from Text4baby at any time during your most recent
pregnancy?

IF PAUSES OR SAYS DK READ [PROBE: Women can sign up to receive free text
messages about having a health pregnancy and baby. The messages include health tips,
reminders, and information about other resources. ]

4. You are eligible to participate in our discussion group! The discussion group will be held
at [LOCATION] on [DATE] and will be about women’s experiences as a new mother
and with Text4baby. The group will take about one hour forty minutes and you will
receive a $25 gift card at the end to thank you for your time. Can you make it?

5. We want to learn about your experiences as a new mom as part of a discussion group.
The group will last about one hour forty minutes and we will give you a $25 Target gift
card at the end to thank you for your time. The group will be held at [LOCATION] on
[DATE]. Can you make it?
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6.

Wonderful! Thank you very much! I am almost done. I just need your name and address
so I can send you information and directions to the discussion group.

Please spell your full name:

May I have your phone number:

Is this a cell number? IF YES: May we send you a text message to remind you about the
discussion group?

May I have your email address:

May I have your home address:

Thanks again for agreeing to take part in the discussion group on [DATE, TIME] at
[LOCATION]. Do you have any questions?

END.

SORRY.

SORRY?2.

SORRY3.

SORRY4.

Thank you again. I will send you an [email/letter] with the date and
location of the group, as well as information about parking and public
transportation. If you have any questions or if your plans change, please
call me at (xxx-xxx-xxxx) [or respond to my email].

[DOES NOT HAVE BABY LESS THAN 12 MONTHS OLD] Ok,
thanks. We are looking for women who have a baby less than 12 months
old. Thank you for your time.

[NOT ENROLLED IN MEDICAID AT BIRTH] I am sorry but we are
looking for women who were enrolled in or received Medicaid when they
gave birth to their baby. Thank you for your time.

[NOT SUBSCRIBED TO TEXT4BABY] I am sorry but we are looking
for women who have used Text4baby. Thank you for your time.

[SCHEDULE CONFLICT] I am sorry that you are not available to attend
the discussion group. Please call back if your schedule changes and you
can attend. Our phone number is XXX-XXX-XXXX.

cAa7



APPENDIX C: FOCUS GROUP SCREENING SCRIPT MATHEMATICA POLICY RESEARCH

Focus Groups Call-In Script for Recruitment (Spanish)

[ANSWER PHONE]. Hola, soy [NAME] y estoy llamando de Mathematica Policy Research.

Estamos buscando mujeres que tengan interés en tomar parte en una discusion de grupo
para compartir sus experiencias durante el embarazo y como nueva mama. Cualquier mujer
elegible recibira una tarjeta de regalo de $25 por su participacion.

Primero me gustaria hacerle un par de preguntas.

(Es usted un adulto de 18 anos o mas? IF YES, CONTINUE BELOW.

1.

(Tiene un bebé de menos de 12 meses?

(Estaba inscrita en Medicaid cuando dio a luz a su bebé, o pagd Medicaid por su parto y
estadia en el hospital?

(Recibio usted algun mensaje de texto de Text4baby en algin momento durante su tltimo
embarazo?

IF PAUSES OR SAYS DK READ [PROBE: Las mujeres pueden inscribirse para recibir
mensajes de texto sin cargo sobre como tener un embarazo y un bebé saludable. Los
mensajes ofrecen recordatorios con consejos de salud e informacion sobre otros recursos. ]

iUsted es elegible para participar en nuestra discusion de grupo ! La discusion tendra
lugar en [LOCATION] el [DATE] y hablaremos sobre las experiencias de las mujeres
como nueva mama y con Textd4baby. La discusiéon durara mas o menos una hora y
cuarenta minutos y usted recibird una tarjeta de regalo de $25 cuando termine para
agradecerle por su participacion. ¢ Podra asistir?

Nos gustaria aprender sobre sus experiencias como nueva mama como parte de una
discusion de grupo. La discusién durard mas o menos una hora y cuarenta minutos y
cuando termine usted recibira una tarjeta de regalo de Target por $25 para agradecerle
por su participacion. El grupo se reunird en [LOCATION] el [DATE]. ;Podra asistir?
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6. jExcelente! Muchas gracias. Casi terminamos. Solamente necesito su nombre y direccion
para que pueda mandarle informacidn sobre la discusion e indicaciones para llegar.

Por favor deletree su nombre y apellido:

(Puedo tener su numero de teléfono?:

(Es este numero de un teléfono celular? IF YES: ;Podemos mandarle un mensaje de texto
como recordatorio del grupo focal?

(Puedo tener su direccion de correo electronico?:

(Puedo tener la direccion de su casa?:

7. Muchas gracias por aceptar participar en la discusion de grupo el [DATE] a las [TIME]
en [LOCATION]. ;Tiene alguna pregunta en este momento?

END.

SORRY.

SORRY?2.

SORRY3.

SORRY4.

Muchas gracias. Le mandaré un(a) [correo electronico/carta] con la fecha
y direccidn para la discusion de grupo, ademas de informacién sobre el
estacionamiento y transporte publico. Si tiene alguna pregunta o cambian
sus planes, por favor llameme al (xxx-xxx-xxxx) [0 conteste el correo
electronico que le mandaré].

[DOES NOT HAVE BABY LESS THAN 12 MONTHS OLD] Esta bien,
gracias. Solamente estamos buscando mujeres que tengan un bebé de
menos de 12 meses. Gracias por su tiempo.

[NOT ENROLLED IN MEDICAID AT BIRTH] Perdone, pero
solamente estamos buscando mujeres que estaban inscritas o recibiendo
beneficios de Medicaid cuando dieron a luz a su bebé. Gracias por su
tiempo.

Lo siento pero estamos buscando mujeres que han usado Text4baby.
Gracias por su tiempo.

[SCHEDULE CONFLICT] Es una lastima que usted no pueda asistir a la
discusion de grupo. Si cambian sus horarios y puede asistir, por favor
lldmeme al XXX-XXX-XXXX.
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