VETS Challenge
Phase IV User Experience Survey Questions

1. Are you 18 or older?

a. No
i. Redirect to screen saying “Thank you for your participation in this
survey.”
b. Yes
2. Please select which user group you are:
a. Employer
b. Veteran

c. Transitioning Service Member
d. None of the Above
3. How likely is it that you would recommend our product/website to a friend or colleague? (1
being Not likely at all and 10 being Very likely)
4. After reviewing this product/website, what score would you give it out of 10? (1being the
lowest, 10 being the highest)
5. After using the product/website, how easy was it to navigate and use? (1 lowest/hardest, 10
highest/easiest)



