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Summary of Groups Receiving Text Messages

Group 1 - Information and nudges only. Students will receive
automated and predetermined texts. Automated replies will be sent in
response to key words included in texted responses from students.
Group 1 includes three variations.

- Group 1A - Provides a basic presentation of the information.

- Group 1B - Leverages positive social norms/pressure to
encourage students to complete important tasks.

- Group 1C - Provides students with concrete planning prompts to
encourage them to schedule specific days and times to complete
important tasks.

Group 2 - Information, nudges, and assistance. Students will
receive initial text content similar to that received by students in
Group 1. A financial aid advisor will respond to any replies and provide
the student the opportunity to engage in a dialogue on financial aid
topics.



Attachment VI
Intervention Text Messages

(1/2) Hi [first_name] this is Lam from College Pessible. When you did the NPSAS survey, you signed
up for ext messages about college-related wopics.

(2211’ send a few texis'month about rerewing financial aid. To leam more about my texts: hitpz!
nees.ed . govisurvevs nsasEant’, Text STOP o sop texis.

Stop

|

Response to STOP: Thanks foryour

message. You'll no longer recaive ext
. . : — Start——*

messages with college informmation. Reply

START to restart messages.

Reply to START: Greatl We'll
resume snding you messages now.

[ Wate: Smdents may text STOP at any ¢ime_)

Stop All Messages

R esponse to inh mind message from info-only groups.
MOTE: Students can reply “STOP™ at any point.
Ifastudent does not reply o a text message that

requires a reply, then they will not meeive the
follow -up ext message.

Thanks for writig! We'e texting 1000s of students so
can’'t wspond W individ ual messges. Visit hip:/
nees.ed povisurveys npsase mnt! for mor info.

(Note: This is necessary for student who reply fo an info anly
message)




(Contact 1 Occurs One W eek After Introducton)

Hi, it"s Lara again! I want to make sureyou get financial aid to help pay
for your next year in college Did you finish FAFSA in fall? Reply YES

or MO,

YES

!

That’ s great, congratul ati ons!
Reply FAFSA for remin ders of
what to keep an eye out for with
financial aidin 2017,

F&F S8

Check yvour email regularly to see
ifyou get any email s about
FAFSA. Contact your aid office if
vou are required to verify your
income info. Text NEXT.

1
HE XT

Y ou should recewve a financial aid
award letter in the spring, This will
show how much you®ll get in
grants, loans, and work-stu dy.
Text NEXT.

O
HE XT

Meet with a coun selor to discuss
vour award letter and gat hdp with
what money is free, what yvou’ll
pay bads and how much youll

o e,

HO

Luckily, there is still time to file. Wisit
FAFSA.gov. Reply FAFSA for tips on
completin g this step.

FAF 58

+

Step #1isto sat up or look up vour FSA 1D
at fafsa. gov. An F5A 1D is necessary to
access the FAFSA and federal 1oan
websites, Text NEXT.

¥
HE XT

Mext, gather domments yvou’ll need to
complete FAFSA: social security #,
driver’ s license, and tax return s for yon
and your family. Text NEXT.

T
HEXT
1

The US Department of Education has a
FAFSA live chat and a phone hotine you
can contact with any questions http:
bitlywFAFSALiveChat Text NEXT.

HE XT

There may be FAFSA completion events
near where you live where thereis
additonal free help: http: Zhitlys
FAFsAevents. Text NEXT.

HE XT

!

For short videos showing you how to set up/
look up FSA ID and do FAFSA: http: Vhit]y/
FAFS Avidens.




(Ocours Approxima tely 2 Weeks After Contact1)

Hi, [first_name]. [[COLLEGE_ABBREVIATION} or {your schod}] has many resources tohelp you succeed.
Hawve you found helpful supports toturn tofor any academic challenges? YES/NO

’

Great! Reply TIPS for ideas on getiing
even more out of your nebwork & staying
on track tomest
[{COLLEGE_ABBREWVIATION, {your
school}]'s minimurm GPA [of S4P GPA] to

renew aid.

TIFE

l

Goingtoprofs’ offi ce hours is a great way
to get help with course questions Profs
can also help with internshipsjobs. Text
MEXT.

[ ]

l

MHEXT

)

Most schools have tutoring centers
whereyou can get 1:1 help with dasses!
Check your college's wehsite or ask at the
library. Text MEXT.

MEXT

l

study groups with peers in your classes or
with friends are great for bouncing ideas
off each other, especdially when prepping
for midterms.

That's Ok, it's normal for it to take time
to build a nebwork on campus. Reply TIPS
for ideas on how to build your college
support netwaork,

TIPS

l

Goingtoprofs’ offi ce hours is a great way
to get help with course questions. Profs
can also help with internships/jobs. Text

MEXT.
|

MEXT

|

MMost schiools have tutoring centers
whereyou can get 1: 1 help with dasses!
Check your college's wehsite or ask at the
library. Text MEXT.

MHEXT

|

study groups with peers in your classes or
with friends are great for bouncing ideas
off each other, espedally when prepping
for midterms.




(Occurs Approximately 3 Weeks After Contact Or 1 Week After Contact2)

If hadn't filed or didn 't respond to first FAFSA message:

We know FAFSA can be a challenge. But just like you"ve handled academic challenges, vou can handle
this! Have you started FAFSA yet? Reply YES or NO.

YES

)

HO

v

Hon+f esponder (after 1 week)

‘Way o go!l You just
ook a major step o
maimizing, howr much
financial aid youll
eceive for your next
year incollege! [GIF:
http:/fgiphy coméifs’
RO Py eawHOMNFu |

Dioimg, FAFSA eady can
BArN ¥OU MO money.
Checkout this g mphic for
a list of free FAFSA help
anlinefwhere you live:

o),
U5 Dupartmar of Bm!-t-;;i‘_h'.l,i.j
Trew Ll wopperLaied o pleane o
Dl L

O, Ancl FAFSA helz raar g\wu.\.:-
BRI TAr SRS i L

PRrved Cr e ol i 7% T B
Fe o e TR P T T

L2 ‘-

In case youhaven't started the FAFSA yet, we wanted o
shame with youa few steps you can ke o get started.

b

Step #1 is wset up or ook up your FEATD atfal=a.gov.
AnFSA 1D is neces=ary o access the FAFSA and

federal |EEI'IW‘E'|:EiI:E5i Text NEXT

HE XT

Mext, gather documents you’ll need o complee FAFSA:
social sscwity # driver's license, amd tax retumnms for you
and your family. Text NEXT.

HE XT

The US Department of Education hasa FAFSA live
chatand a phone hotline you can contact with amy

questions http:Yhit ly'FAFSALiveChat.. Text NEXT.

HE XT

¥

For short videos showing, you how o set uplook up
FSA 1D and do FAFSA: http /it ly/FAFSAvideos

If had filed:

Hi, it's Lara. Did you receive an email confirmation for your FAFSA? You should receive your Student
Aid Report [SAR) from Fedeal Student Aid. Reply YESNO.

YES

.

‘Way o go! Be sue o keep an eye on
emmail incase there am add itomal seps
youneed o ke o fimalize your aid

application.

HD

CK check for thatemail o be sue FAFSA

has been acce pted. If you don’t have it, check
in with your financial aid office.




(Each Contact Occurs Approximately 2 Weeks Apart)

| Contact4

For students who anend institutions with supplemenial forms (o complete.

(1/2) Hi! In addition to FAF5A, some colleges require additional financial aid forms. If your college
requires these, get them in ASAP to maximize your aid.

(2/2) Contact your financial aid office if you have questions about what to submit to successfully renew
your aid[: financia aid office phone number].

Contacts

(I2VHIT Toreceive federal linandal ald yvou need to make 5 atisfactory Academic Progress (SAFP). At
[{COLLEGE ABBREVIATION} or {your school}]this means eamning a [{SAP GPA }or {minimum }]
ZPA & other requirem ents.

(2/2) Contact your financial aid office if you have questions about SAP and resources to hdp you succeed
academically[: financial aid office phone number ],

Contact &

This shouwld only go to students who are over 25 vears of age and have incomes thar put them below the
EITC phaseouts lists in this table: We showld estimate the amount for the person wsing their NPSAS info.
These showld be sent the first weel of April, around rax time.

. Calitying Children Claimed
Filog i Lero ] One ] Two Three or more
g Feoit “’g"ﬁ"” O . $14.820) 539,131 544,454 $47.747
Married Filing Jointly $20,330 §44,651 £45.974 £53,267

(1/2) Hi! Based on info you shared in NPSAS you may qualify for the Eamed Income Tax Credit of up to
[EITC_max] This could lower your tax bill or lead to a refund!

(2/2) If digible you would recave this as part of a Federal Tax Refund when you file. For more in for http: &
bitlyEITCrefund

Contact 7

(1/2) Hi! We've heard that some students haveto skip meals or cut the size of m eal s because they didn "t
have enough money for food

(2/2)¥Youmay be eligible for monthly SMAP (food assistance) benefits Tolearn more or to apply go to
[State SNAF]




(Each Contact Occurs Approximately 2 Weeks Apart)

| Contact8

(12) Hey, Lara here, A couple tips to help you do your best on your finals: Study in a quiet place when
you are wdl rested.

(22) Test voursd f by going through practice questions or exams. For more ips: http: /bitly/ /My FinalsTips

Confact?

(122) Hi, it's Lara. Mow”"s a good tim e to think about summer internships that can help you eamm mon ey and
learn more about possible careeas.

(22) Contact [ {COLLEGE _ABBREVIATION} or {your school}'s career center for help finding
intenships[: career center JRL]




[Introduction

(127 Hi [first_name] this is Lam from College Possible, When you did the NPSAS survey, you sizned up
for text messages about college-related wpics.

(221 1"l =2nd a few text='month about rerewing fimancial aid. To leam more about my texts: http:
nces.ed.gov/surveysinpsas'g mnt. Text STOP o siop texts.

Stop

|

Response to STOP: Thanks for your
message. You'll no longer receive Ext

START o restart messages.

resume sending you messages now.

[(Note: Sadenss may text STOF at any time.)

( Stop All Messages )

R esponse to inb mind message from info-only groups

MOTE: Studentscan reply "STOP" atany point.
Ifa student does not reply toa test message
that requiresa reply, then they will not receme
the follow-up text message.

Thanks forwriting! We'm wxting 1000s of students s
can't espond o individual messages. Visit hitp!
nces.el.govisurveys/ npsas gEnt for moe info.

(Wate: This is necesary for stadent who reply to an info anly
message)




GROUP 1B: SOCIAL PRESSURE - Contact 1
Information and Mudges Only Group (Responses Delivered by Texting Application)

(Contact1 Occurs One Week After Introduct on)

{f filed after March |

af lasl vear:

( 1.2 Hi, it's Lara again! My reconds
show that you filed your last FAFSA after
March 1. Join students wha file early o
earn mom aid !

(22 Did you finish FAFSA for next year
in college in the fall? Reply ¥ESar NO.

I iied before Marvch I af fast vear:

(127 Hi, it's Lara again! My recomdsshow that
last year you joined other students who filed
FAFSA befom Mamh 1 o earn mone aidl

(227 Did you finish FAFSA far next year in
college in the fall? Reply YES or MO,

bit Iy/FAFS4vid eos.

| T s |
YES [
*‘ o1 'l
That's great, comg mtulations! Reply Luckily, there is still time o file. Visit
FAF 8A for emindersof what o keep an | FAFSA zov. Reply FAF SA for tips on
eve out for with financial aid in 2017, completing this step.
FaF 54, FAF 54,
Check your email regularly o see if you Sep#l is o=t upor look up your FSA
get any emails about FAFSA. Contact 1D at fafsagov. An FSA 1D is necessary
your aid office if youame equied © o access the FAFSA and federl ban
wverify your income info. Text NEXT. websites, Text NEXT.
M;|m HEXT
% ou should receive a financial aid award Mext, gather documenis you'll need o
letter in the sprirg,. This will show how complere FAFSA: sorial security #,
much you'll get in grants, loans, and driver's licerse, and tax mturms for you
work-study, Text NEXT . and your family. Text NEXT.
HEXT Mal:arr
Meet with a courselor o discuss your The US Departmentof Ed ucation has a
award leter and get help with what FAFSA live chat amd a phone hotline you
moey is free, whatyvou'll pay back amd can contact with anmy g vestions: hip:dy
how much you'll owe. hit.lyFAFSALiveChat. Text NEXT.
HEXT
- - Themr may be FAFSA completion evenis
For shart videos showing you how o set rear whem you live whem therm is
up/look up FSATD and do FAFSA: hitp ./ —MEXT—

additional fiee help: http//hitly!
FAFSAevents. Text NEXT.




{Occurs Approximately 2 Weeks After Contact1)

Hi, [first_name]. Mamy of your peers rely on campus resources to help them succeed. Have you found hel pful
supparts to turn to for any academic challenges? YES/NO

Gmeat! Reply TIPS for ideas on getting

- !
1 |

even more out of your netsork. This helps you
stay on track o meet
[{COLLEGE_ARBREVIATION] or {your

That's O, it takes time t© build a camps rerwork — @lk
—to your friend sabout what they ame doing! Reply TIPS for
ideas on how o build your college e bwork.

schoal’s }]'s minimum GPA [of SAP GPA] o

TIPS

Goimg to pmis’ office hours is a g eat way o
get help with course questions. Pmofs can also
help with inlenmships/jobs Text NEXT.

FEXT

l

Muost schools have tuoring centers whemr
students can get 1:1 help with classes! Check
your college s website or ask at the library. Text
MNEXT.

HEXT

l

Study gmoups with peers in your classes or with
frierds are great for bouncing ideas off each
other, especially when prepping for midiemms

10



GROUP 1B: Social Pressure - Contact 3
Information and Mudges Only Group (Responses Delivered by Texting Application)

(Occurs Approximately 3 Weeks After Contact Or 1 Week After Contact2)

If hadnt filed or didn "t respond to first FAFSA message:

(1/2) Hi, it's Lara. Just checkingin about FAFSA. About 70 percent of coll ege students have completed
thelr FAFSA by this ime of year.
(2/2) Have you finished FAFSA yvet? Reply YES or NO.

YES Hel HMon R esponder (afer 1week)
| |
Way o go! You just Doirg FAFSA eady can In cases youhaven 't startsd the FAFSA vet, we wanted o
took a major step o BT ¥OLU MOre money. sham with youa lew steps you can ke o get started.
meimizing, how much C heckout this g raphic for |
financial aid youll a list of free FAFSA help
mceive for your next online/where you live: b
year incollege! [51F: Step #1 15 oset up or look up your FsA TD at tat=a.gow.
http:/giphy comdifs! AnFSA 1D is necessary o access the FAFSA and
YEOPy eaw HOMNFu | WS Dupactrmam of Loucatan has federal loanwebsies, Text NEXT
:Ir:lll:I::::lqupnrl-ln]-plnlu |
: HE =T
FYRTITE b
7, Mns FAFSM helz nar van: Mext, gather documents you’ll need o complete FAFSA:
_ - social security # driver's licenss, and tax retuns for you
ol T and your amily. Text NEXT.

4 ||E|rr
9 v
The US Departmentof Education hasa FAFSA live
chatand a pone hotline youcan contact with any
questions http:Ybit. lwFAFSALiveChat Text NEXT.

HE XT

¥

Far short videos showing you how o set uplook up
FSA 1D and do FAFSA: http:thit Iy FAFSAvidecs

If had filed:

Hi, it's Lara. Did you receive an amail confirmation for your FAFSA? You should receive your Student
Aid Report [ SAR) from Federal Student Aid. Reply YES/NO.

YES ”f
Way to go! Pe sum to keep an eye an OK check for thatemail o be sume your
ermail in case there ame add itonal steps FAFSA has beenaccepted. If you don’t have
youneed o @ke o fimliz your aid it, check in with your financial aid office.
application.

11




GROUP 1B: SOCIAL PRESSURE - Contact 4-7
Information and Nudges Only Group (Responses Delivered by Texting Application)

(Each Contact Occurs Approximately 2 Weeks Apart)

Contact4

For students who attend instiniions with supplemenial forms to complete,

(1/2) Hi! In addition to FAFSA, some colleges require additional financial aid forms. If your college does,
join othe students who are getting them in ASAP.

(2/2) Contact your financial aid office if you have questions about what to submit to successfully renew
vour aid[: financial aid office phone number].

Contacts

(I2THiT Toreceive federal finandal aid you need to make 5 atistactory Academic Progress (SAP]. At
[{COLLEGE_ABBREVIATION}or {your school}] this means eaming a [ {SAP GPA} or {minimum }]

GPA B other requirem ents.

(2/2) Contact your aid office with questions about SAP & resources to help you succeed]: financial aid
office phone number]. Encourage a friend to do so too!

Contact &

This showld only go to studens who are over 25 vears of age and have incomes that put them below the
EITC phaseous st in this table: We should estimate the amount for the person wsing their NPSAS info.

These showld be senrt the first week of April | around fax time.

- Umalityimg Children Claimed
Filiug e Fero One Two Three or more
Single, Head of Honsehold or Sorviving $14 820 §39 131 S04 454 €47 747
Spouse ’ ! T :
Married Filing Jointhy 120,330 544,651 549974 $33.247

(1/2) Hi! Based on infoyou shared in NPSAS you may qualify for the Earmmed Income Tax Credit of up to
[EITC_max] Most people like vou who qualify daim the credit.

(2/2) 1f digibleyou would receive this as part of a Federal Tax Refund when you file. For more in for http:
bit1wEITCrefund

Contact 7

(1/2) Hi! We've heard that som e students haveto skip meals or cut the size of meal s because they didn™t
have enough money for food.

(2/2) Like million s of Americans, you may be eligible for monthly SMAP (food assistance) benefits To
learn more or to apply go to [State SNAP]

12



(Each Contact Occurs Approximately 2 Weeks Apart)

| Contact 8

(1/2) Hey, Lara here. We hear a lot from successful students that good study habits werekey to their
success. Here's what they suggest:

[22) Study in a quiet place when you are well rested. Test yoursd f by going through practice questions or
exams. For more ips: http:#bit.ly/My FinalsTips

Contact 9

(1/2) Hi, it's Lara. Many students your age are starting to look for summer jobs and intern ships. Intern ships
can pay and help you leamn about possible careers.

[22) Contact [ {COLLEGE_ABBREVIATION} or {your school}]'s career center for help finding
intern ships[: career center URL].

13



|Intmr.hctim

for text messages about college-related topics.

(172} Hi [first_name] this is Lam from College Possible. When you did the MPSAS surve v, you signed up

(221 1'll send a few exts'month about rerewing financial aid. To leam more about my texts: hitp:/
nees.ed. gov/surveys/npsas’ g ant, Text STOP o stop texis.

|
Stop
!

Response to $TOP: Thanks for your
message. ¥ou'll no longer receive text

START o restart messages.

[Nate: Sdents may text STOP at any time.)

Stop All Messages

resume sending you messages now.

Ifa student does not reply to a text mes=ge
that requiresa reply, then they will not receve
the follow-uptext message

MOTE: Studentscan reply "STOP" atany point.

R esponse to inb mind message frominfo-only groups

Thanks forwritirg! We'e exting 1000s of students so
can't mspond o individual messages. Yisit hitp

nees.ed. govisurveys/npsas’s mnt’ for mor info.

{Nate: This i necessary for student who reply fo an info anly
message)

14




(Contact 1 Occurs One Week After Introduction)

Hi, it"s Lara again! I want to make sure you get finandal aid to help pay for
your next year in college. Did y ou finish FAFSA in fall? Reply YES or NO.

T
YES
]

T
HO
I

That's geat, comgmtulatioms! Reply
FAFSA forreminders of what o keep
aneye out for with firancial aid in
2017,

FAFSA

i

Chec k your email regulady o see
if vou get any emails about
FAFSA . Contact vour aid office if
vou are equired o verify your
income info. Text NEXT.

Can you pick a day by next week whenyou
can get this compleed? (Reply Monday,
Wednesday, Friday, or CANT)

|
b, W, or F

h

That's geat! [ will be intouchthe
day befo e o make sure you are on track.

| AN T g

That's OK. FAFSA canseem
dauntirg butif you are orzanized it
will be easier thanyo uthink. When
can vou make time? {Reply 1 or 2for

—

FEFSAE

Reply FAFSA fortips on how o getstaned.

Step #1 is o set upor look upyour FRA 1D
atfafsa.gov. An FSA 1D is necessary o
access the FAFSA and federal ban websies.
Text NHEXT.

HEXT

Youshoukd moeive a financial aid
award keter in the spring. This will
show how much you'll get ingrants,
loars, and work=study. TextNEXT.

HEXT

Meet witha courselor o disc s your
award keter and get belp with what
money is free, what you'll pay back
and how much you' Il owe.

HEXT

¥

Mext, gather documents you' 1l nesd to
complete FAFSA: social security #, driver’s
licerse, and @x returrs for you and your
family. Text NEXT.

HEXT

L4

The US Departmentof Education has a
FAFSA live chatand a phore hatline you
can coniact with amy questio rs: hitpoChiely!
FAFSA LiveChat. TextHEXT.

!
HEXT

Them may be FAF5A completion events
rear w here you live whem them is
addifional free help: http:/hit. v
FAFSAevents. TextHNEXT.

HEXT

Forshort videos showing youhow o set up’
look up FSA 1D and do FAFSA: hitp://
bit.lv/FAFSA videos.

15

how manmy weeks you need)

Reminder (12)Don't foet:
text message  |you set agoal of
.EfJIJ.!'T-:.Ull'l'.I_'I-' geting o the FAFSA
of FAFSA  [L. 5

sebection

ek

i (2/2) Take five

minutes now o pick
a time on your
calendar and get
organized with thi
« hec klist httpe!S

fafsaed govihelpy
b fore003. htm

Heminder wx
mezsage sent day
hefore FAFSA
selection dade:

Don'tforget
tomomow is the day
to work on your
FAFSA. Get
organized in
advance with this
checklist http!y

falsaed zovhelp/
before003. hitm

Reminder dexd
meszage send | weeek
after FAFSA
selbection daleiweek:

r

Hi, it's Lara. Did you get
your FAFSA finis hed?
Reply YES or NO.




(Occurs Approximately 2 Weeks After Contact 1)

(1/2) Hi, [first_name]. This term, set a goal of exploring a new campus resource to support your success.

[ 2'2) Have you found helpful supports to turn to for any academic challen ges? YESMNO

YES O

| )

| : -
e LA e B Rt st Lol s Ll That's OK, it takes tfme © build @ campts network. Reply
cutof your metwork. This belps you say ontrack fori

o meet [{CO E VIATION} or — TIPS I:|E.I.I:|E.EE an I'|:|'¢-l..r o build 3!r|:|ur college support
[your school}]*s mirdmmm GBA [of SAP GPA] @ e bwork & pick one thing o do in the nextweek.

renew aid .

TIPS

Going o pofs’ office hours is agreatway o
zet help with course questions.. Pmofs can also
help with intems hips/jobs. Text MEXT.

MHEXT

l

Most schools have tutoring centers bere you can
et 1:1 help with classes! Check your college s
websie orask at the libmry. Text MEXT.

MHEXT

l

Sty gmoups with peers in your classes or with
friends are great for bouncitg ideas off sach
other, especially when preppirg for midtemms,

16



GROUP 1C: Commitment Device - Contact 3
Information and Mudges Only Group (Responses Delivened by Texting Application)

(Occurs Approximately 3 Weeks After Contact Or 1 Week After Confact2)

If hadn't filed or didn "t respond to first FAFSA message:

We know FAFSA can be a challenge. But just like you've handled academic challenges, you can handle
this! Have you started FAFSA yet? Reply YES or NO.

YES

!

Way o go! You just
took a major step to
maximizing how much
financial aid you 'l
mceive for your next
yvear incollege! [GIF:
hitp://giphy comaifs’
YEO PoeawHOMNFu

HO

¥

Hon R esponder (sfer 1week)

Hew about finishing
FAFSA this week? Check
out this graphic fora list of
free FAFSA help online’
where you live and textus
which day you'll do
FAFSA:

113 Dapar: rviire =1 Edueocha 1 hos
k2 chas pazpa it mad o phera
he=lliet

WLATAEL Rl
n, Ard FANS A halp reidr vad: -
il m e e

'ﬂ

Fo jrofae ded ol rorghs
whir b iy et v e

- ‘

In case you haven’t started the FAFSA yet, we wanted o
sham with youa few steps you can take o get starked.

v

Step #1 15 wset up or look up your F5A D at tat=a.gow.
AnFSA 1D is recessary o access the FAFSA and

federal loan websi tesi Toxt NEXT.

HE XT

Mext, gather documents you'll nead o complete FAFSA:

social security #, driver's licenss, and tax retums for you
ard your family. Text NEXT.

HE XT

The US Department of Education hasa FAFSA live
chatand a phore hotline you can contact with amy
questions http/bit lywFAFSALiceChat, Text NEXT.

HE XT

+

For short videos showing you how o set uplook up
FSAID and do FAFSA: http:ihit Iy FAFSAvideos.

If had filed:

Hi, it’s Lara. Did you receive an email confirmation for your FAFSA? You should receive your Student
Aid Report (SAR) from Federal Student Aid, Reply YES/NO.

YES

.

application.

Way to go! Be sum o keep an eye on
email incase there amw add iional skeps
yvouneed o ke o finalize your aid

HO

'

OF check for tatemail o be sume your
FAFSA has beenaccepted. If youdon’t have
it, check in with your financial aid office.
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GROUP 1C: COMMITMENT DEVICE - Contacts 4-7
Information and Nudges Only Group (Responses Delivered by Texting Application)

(Each Contact Occurs Approximately 2 Weeks Apart)

Contactd

For students who attend institndons with supplemental forms o complete,

(1/2)Hi! In addition to FAFSA, some colleges require additional financial aid forms. Get these in too to
maximize your aid.

(2/2) Pidk a ime between classes to contact your financial aid office if you have questions about what to
submit to successfully renew your aid[: financial aid office phone number].]

Contacts

(1/2) Hi! Toreceive federal finandal ald you need to make S atisfactory Academic Progress (SAP). At
[{COLLEGE ABBREVIATION} or {your school}] this means eaminga [{SAP GPA} or {minimum }]
GPA and other requir em ents.

(2/2) Questions on SAP or resources to help you succeed academically? Schedule an appointm ent today
with your financial aid office[: financial aid office phone number].

Contact &

This should only go to students who are over 25 vears of age and have incomes that put them below the
EITC phascouts lists in this table; We should estimare the amount for the person using their NPSAS info.
i

These should be sent the first weel of April ) arownd rax time.
e Cmalitying Children Claimed
Wiy ol Fero One Two Three or muore
Single, Head of Honsehold or Sorviving $14 800 5§19 131 44 454 €47 747
Spouse e R s e
Married Filing Jointhy £20.330 44 651 49,974 £53.267

(1/2) Hi! Based on info yvou shared in NPSAS you may qualify for the Eamed Income Tax Credit of up to
[EITC_max]. This could lower your tax bill or lead to a refund!

(2/2) 1f digibleyou would recdve this as part of a Federal Tax Refund when you file. Go to http: /bitly/
EITCrefund and make a plan to file today!

Contact 7

(1/2) Hi! We've heard that some students haveto skip meals or cut the size of meals because they didn*t
have enoughmoney for food.

(22)¥Youmay be eligible for monthly SNAP (food assistance) ben efits Explore this option today by
visiting [State SNAP]
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{Each Contact Occurs Approximately 2 Weeks Apart)

| Contact 8

(1/2) Hey, Lara here. A couple tips to help you do your best on your finals: Study in a quiet place when
yvou are wdl rested. Test yoursd f on practce questions.

(22) Take ime today to organize your study schedule. Study at least 2 — 3 hours/ day to do your best. For
more ips: http:/Abitly/ My FinalsTips

Contact?

(12} Hi, it's Lara! Nowis a good time to think about summer intern ships that can help you earn money
and learn more about possible careers.

([ 22) If you need help or ideas, you should make an appointm ent today with
[{COLLEGE ABEEREVIATIONM]} or {your school}]'s career center[: career center LJRL].
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Introduction

{12} Hi [first_name] this is [ad visar] from College Possible. When you did the NPSAS survey, you
signed up for Ext messages about college-related topics.

(22) 1"l =nd a few texts'manth about rerewing financial aid. To leam maore about my texis: hitp:/
nees.ed.govisurveys/npsas'gant'. Text STOP o stop texts.

EtEFI ¥
———|
l student Aedwsar
Resmnse B .| FResmpnse

Response to STOP: Thanks for your

message. You'll no longer receive ext
messages with college information. Beply —>Start—
START o resiart messages.

[Note: Studenss may sext STOP at any time.)

Reply to START: Great! We'll
Tesume =ending you messages
o

Stop All Messages

MOTE: Students can reply *STOP® at any ot IF a student
doesnotreply to atext messape thatrequres a re gy, then
they will not rece e the follow-up Ext mesa e
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(Contact Occurs Approximately 2 Weeks Apart)

Contact 1

Hi,it’s [advisor] again! I want to make sureyon get financial aid to help pay for your next year in
college. Did you finish FAFSA in fall?

l

Student o Advisor
R espon se B Response
Contact 2

Hi, [ first name]. I wanted to check in on how the sem ester is goin g academically. Do you fed on
track with your courses so far?

|
3

Advisor
Riespon se B Riesponse
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(Contact Occurs Approxima tely 2 Weeks Apart)

Contact 3

If hadne filed or dide’t respond to FAFSA Message:

If had filed:

Hey, It"s [adwvisor | I know FAFSA can be a
chall enge, but getting it done unlodks financial aid
for next year. Have you started FAFSA va?

Hey, It"s [advisor]. Just chedking—did you
recadve an emal from Federal Student Aid
confirming yvour FAFSA is all sat?

" Student R espon ==

L 3 3

Student Response [+ Advisor Respon se

Hon R espon == After 1 '¥Week
|Dwl kered by Teatingdpplcad o)

L J

(1:22) Incase you haven'tsarted the FAFSA yet, we wan ted

to share with you a few steps you can take to get started.

(2/2) Step #1 is o sot up or ook up your FSA 1D at fafsagov.
An FSA ID is necessary o access the FAFSA and federal
loan websies, Text NEXT.

HE XT

’

Mext, gather documents you’ll ead o complee FAFSA:
social security #, driver's licerse, amd tax e foryou and
vour family . Text NEXT.

HE XT

!

The US Department of Education has a FAFSA live chat and
a phone hotine you can contact with any questions: hitp:/!

bit. ly/FAFSALiveC hat. Text NEXT.

HE XT

Fuor s hart wideos shoraimg, you hoey o sst upflook up FEA TD
and do FAFSA: http/bit. Iy FAFSAvideos
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{Contact Occurs Approximately 2 Weeks Apart)

Contact 4

Hi,it's [advisor]! [COLLEGE _ABBREWV IATION] may require additional financial aid forms. Want
to work together on finali zing your aid renewal ?

l

Student i Advisar
Response B R espon se
Contact 5

Hi, it's [advisor ]! Just chediing on how courses are going, Do you fed on track to meet
[{COLLEGE_ABBREVIATION} or {your school } 's academic progress requirem ents[[ (including a
[SAP GPA] GPA)]]?

Stud ent *  Advior
Response | R espon se
[ contact 6

Hey, it's [advisor]. Based on the in fo you provided to NPSAS, itlooks like yvou might qualify for a
tax break from the federal governm ent. Want to di souss?

Stud ent 3 Advizor
- R espon se

L i
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(Contact Occurs Approximately 2 Weeks Apart)

Contact 7

Hey, it's [advisor | I've heard from som e students that they had to skip meals or cut the size of meals
becau se they didn't have enough money for food

¥

Is this som ething you've experienced?

¥
Student i Advisar
Riesponse B Riesponse
Contact 8

Hey, [advisor ] here, Timagine you have finals coming up pretty soon. How are you feding going into
yvour exams and papers?

Stud ent * Advisor
Respaonse | Response
[ Contact 9

Hi therel Mow is a good time to think about summ er internships that can help you earn mon ey &
learn more about possible jobs, Want to expl ore these together?

Student i Advisor
- Fesponse

L i

NCER-NPSAS Grant Studies Website
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http://nces.ed.gov/surveys/npsas/grant/

NCER-NPSAS Grant Study: Financial Aid Nudges 2017: A National Experiment to Increase Retention of
Financial Aid and College Persistence

Purpose

This NCER- NPSAS Grant Study, Financial Aid Nudges 2017: A National Experiment to Increase Retention
of Financial Aid and College Persistence investigates whether an intervention that provides financial aid
information, reminders, and advising to college students increases completion of the Free Application
for Federal Student Aid (FAFSA) and compliance with the Satisfactory Academic Progress (SAP)
requirements of the Pell grant program. This research is being conducted under a grant awarded
through the NCER- NPSAS grant opportunity. The primary grantee is Sara Goldrick-Rab, Temple
University (Grant Award #R305A160400), and the co-principal investigators are: Benjamin Castleman,
University of Virginia; Lindsay Page, University of Pittsburgh; and Bruce Sacerdote, Dartmouth College.
Data collection will be led by the research organization contracted by the National Center for Education
Statistics to conduct NPSAS, RTI International (RTI), with College Possible and Signal Vine subcontracted
for this study. A project description is available at: https://ies.ed.gov/funding/grantsearch/details.asp?
ID=1848.

NCER-NPSAS Grant Opportunity

In 2010, the National Center for Education Research (NCER) and the National Center for Education
Statistics (NCES), both within the U.S. Department of Education’s Institute of Education Sciences (IES),
began collaborating on an education grant opportunity related to the cross-sectional National
Postsecondary Student Aid Study (NPSAS). Under the NCER-NPSAS grant opportunity, researchers could
submit applications to the Postsecondary and Adult Education topic within the Education Research
Grants program (CFDA 84.305A), under either the Exploration or Efficacy and Replication research goal.
Consistent with these two goals, NCER supports research projects using NPSAS to: 1) explore
relationships between malleable factors (e.g. information on benefits of financial aid and FAFSA
renewal) and postsecondary persistence and completion, as well as the mediators and moderators of
those relationships; and 2) evaluate the efficacy of interventions aimed at improving persistence and
completion of postsecondary education (e. g. financial aid and FAFSA renewal advice delivered via mail
and email). Researchers approved for funding through this program can obtain indirect access to a
subsample of the national NPSAS sample (after the study’s student interviews are completed) in order to
conduct unique research projects that adhere to the guidelines set forth in the Request for Applications
for the Education Research Grants Program, as well as guidelines set forth by NCES and the NPSAS
program.

On July 1, 2016, two grants were awarded using a subsample of 2015-16 NPSAS sample members:

® Financial Aid Nudges: A National Experiment to Increase Retention of Financial Aid and College
Persistence. A project description is posted here:
http://ies.ed.gov/funding/grantsearch/details.asp?1D=1848) , and

e Could Connecting Students with Financial Aid Lead to Better College Outcomes? A Proposal to
Test the Effectiveness of FAFSA Interventions Using the NPSAS Sample (referred to as
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“Connecting Students with Financial Aid (CSFA) 2017"). A project description is posted here:
http://ies.ed.gov/funding/grantsearch/details.asp?ID=1853).

Confidentiality

Since these NCER-NPSAS grant studies are conducted using a subset of NPSAS:16 sample members, all
data collection must be done through NCES and the NPSAS:16 data collection contractor, RTI
International. This ensures that the confidentiality of the study participants is protected. Specifically, the
grantee will have no access to personally identifiable information and is prohibited from having direct
contact with sample members. RTI International follows strict procedures to protect the privacy and
confidentiality of study participants. All project staff members have signed confidentiality agreements
and affidavits of nondisclosure. Any data released to the public will be in aggregate form (e.g., statistical
tables, graphs). Information obtained may be used only for statistical purposes and may not be
disclosed, or used, in identifiable form for any other purpose, except as required by law (ESRA 2002, 20
U.S.C., § 9573).

Paperwork Reduction Act

The National Center for Education Statistics (NCES) is authorized to conduct the National Postsecondary
Student Aid Study (NPSAS) and its follow up studies, including the Financial Aid Nudges 2017 study, by
the Education Sciences Reform Act of 2002 (ESRA 2002, 20 U.S.C., § 9543), and to collect students’
education records from educational agencies or institutions for the purposes of evaluating Federally
supported education programs under the Family Educational Rights and Privacy Act (FERPA, 34 CFR §§
99.31(a)(3) and 99.35). Data collected from or about individual students are used only for statistical
purposes and may not be disclosed or used, in identifiable form, for any other purpose except as
required by law (ESRA 2002, 20 U.S.C. § 9573). These data are being collected for NCES by RTI
International, a nonprofit research organization based in North Carolina, and its subcontractors Signal
Vine and College Possible.

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of
information unless it displays a valid OMB control number. The valid OMB control number for this
voluntary information collection is 1850-0932. The time required to read and respond to text message
prompts in the Financial Aid Nudges 2017 study is approximately 7 minutes per contact. If you have any
comments concerning the accuracy of the time estimate, suggestions for improving this study, or any
comments or concerns regarding the status of your individual submission in this study, please write
directly to: The Financial Aid Nudges 2017 Study, National Center for Education Statistics (NCES),
Potomac Center Plaza, 550 12" St., SW, PCP-4007, Washington, DC 20202.

OMB Clearance No: 1850-0932 Expiration Date: 01/31/2020
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