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Section A: Justification

1. Circumstances that make the collection of information necessary.
The U.S. Peace Corps has the following three goals, as stated in the Peace Corps Act of 1961 (P.L. 87-293): 

1.	To help the people of interested countries in meeting their need for trained men and women;
2.	To help promote a better understanding of Americans on the part of the peoples served; and
3.	To help promote a better understanding of other people on the part of Americans.

The Peace Corps meets these goals largely through the work of its Volunteers and the returned Volunteers. The Peace Corps has mechanisms in place to gather information from active Volunteers and the host country nationals who work and live with them. Currently, there is no such mechanism for collecting comprehensive information from Volunteers after their service ends. To fill this gap, the Peace Corps proposes to conduct a survey with these returned Peace Corps Volunteers (RPCVs). The information collected through the proposed survey will augment the Peace Corps’ other strategic planning activities and provide information for its annual Performance and Accountability Report
Peace Corps uses the confidential reference form in order to learn from someone who knows an applicant and his or her background whether the applicant possesses the necessary characteristics and skills to serve as a Volunteer.

2. By whom, how, and for what purpose the information is to be used.
The survey will be conducted by Peace Corps’ Office of Third Goal and Returned Volunteer Services (3GL). The information collected through the survey will support the Peace Corps’ ability to report on its performance, as well as to provide information to inform Peace Corps Operations. Each of these is described below.

Informing Peace Corps operations: The data collected through the proposed survey and focus groups will be used by a range of Peace Corps offices as follows:

•	Survey questions in the Service History section, about the background information of the respondent including country of service, assignment, dates of service, and subsequent service tours will be used by the survey analysis effort to assess any statistical significance when combined with other survey section data in order to focus in on particular findings related to regions, posts, years of service, and/or service assignments.
•	Survey questions in the Language section, about languages learned during service and continued language usage will be used by the Office of Overseas Programming & Training Support (OPATS) to gauge continued language use by RPCVs.
•	Survey questions in the Peace Corps Response section will be used by Peace Corps Response (PCR) to help determine the familiarity of the Peace Corps Response program as well as the assessing the motivations and barriers to continued service in Peace Corps response positions. 
•	Survey questions in Impressions of Service section, about general impressions of service in the Peace Corps and the extent to which they rank their choice to service, how rewarding they perceive of their service in hindsight, and what factors led to their initial desires to serve in the Peace Corps. This information will be used by OPATS as well as the Office of Volunteer Recruitment and Selection (VRS) to help determine if there is a need to alter Volunteer training to ensure a good match between Volunteer expectations and the realities of Peace Corps service. Survey questions about the degree to which respondents’ rated their service impact—particularly as a function of the above-stated Goals (1,2, and 3) of Peace Corps. This will be used by OPATS and 3GL, respectively, to get baseline feedback on the effectiveness of Peace Corps’ mission to carry out its three goals.
•	Survey questions in the Post Service Health Care and FECA Claims sections, about ongoing FECA claims and quality of interaction with the Post-Service Medical Unit, will be used by the Office of Health Services (OHS) to evaluate the quality of service rendered by OHS, as well as ongoing Workers’ Compensation claims.
•	Survey questions in the Grants during service section, about funded-grants awarded and completed during Peace Corps service, will be used by the Office of Strategic Partnerships (OSP) and the Office of Gifts and Grants Management (GGM) to evaluate the impact of funded grants on the overall sense of successful service. 
•	Survey questions in the Service Impact on Others section, about the extent of Peace Corps service impact on others that are close to the RPCV—in particular, immediate family members, friends, and acquaintances. This information will be used by the Office of Communications and VRS in aligning marketing, outreach, and engagement messages with the RPCV community in continuing to promote service in the Peace Corps
•	Survey questions in Returned Volunteer Services section, about the post-service adjustment period, will be used by in-country staff who conduct close-of-service conferences as well as by staff of 3GL. The information will provide insight into areas that Volunteers find challenging in their readjustment, as well as what they found helpful for their readjustment. The information will help inform the content and focus of close-of-service activities and materials.
•	Survey questions in the Educational Background, Employment Status, and Careers and Skills sections, about the influence of the Peace Corps on respondents’ later education, career paths, and core skills, will provide feedback to 3GL and VRS about career development programs for RPCVs.
•	Survey questions in the Non-competitive eligibility (NCE) hiring section will provide insight into the number of RPCVs that use NCE when looking for jobs post service, as well as the agencies that hired them.
•	Survey questions in Third Goal activities and Volunteerism sections, about the continued service and engagement in Third Goal activities after Peace Corps service as well as general trends in volunteerism will be used by 3GL to assess the extent of engagement generally and to aid in program development and prioritization of existing projects, resources, and outreach.
•	Survey questions in the Student Loan Information, about the amount of student debt when entering and completing service, will provide insight into messaging surrounding ways to manage debt, types of programs used to manage debt and the impact of student loan debt on career choices following Peace Corps service.
The reference form is an integral part of the selection process to determine whether an applicant is likely to succeed as a Peace Corps volunteer. 

3. Consideration of the use of improved information technology.
The survey data will be collected entirely through a web-based survey. This method for implementing a survey was selected to facilitate response by RPCVs.

With regard to accessibility, Returned Peace Corps Volunteers are a specialized population, of whom 94 percent have at least an undergraduate degree. Such groups tend to have high rates of internet access and skill. Internet administration, when compared to phone or paper survey administration, will reduce the expense to the Federal government.

4. Efforts to identify duplication. Why similar information cannot be used.
Based on a review of existing data collection efforts, it was determined that there has been no systematic collection of data from Returned Peace Corps Volunteers since a survey conducted in 1996.


5.  Methods to minimize the burden to small business if involved.
The collection of information does not impact small businesses or other small entities.
6. Consequences to the Federal program if collection were conducted less frequently.
The information collected will support interpretation of performance data by the Office of Third Goal and Returned Volunteer Services, the Office Volunteer Recruitment and Selection, Peace Corps Response, the Office of Health Services, and the Office of Strategic Partnerships. If the information were not collected, long-range program planning and the ability of the Peace Corps to adapt its programs to the needs of those it serves would be negatively impacted.
	
7. Explain any special circumstances that would cause the information collection to be conducted in a manner inconsistent with guidelines.
There are no special circumstances. Collection will be conducted in a consistent manner with
CFR 1320.6 guidelines.
•	The collection is a one-time event and does not require respondents to report information to the agency more often than quarterly.
•	The collection does not require respondents to prepare a written response outside of their voluntary response to the survey.
•	The collection does not require respondents to submit any forms other than their voluntary submissions of the survey. Members of the survey sample will be able to opt out of the survey with no negative repercussions. As responses are anonymous, there will be no way to determine who did or did not submit the form.
•	The collection does not require respondents to compile or retain any records.
•	The survey is designed to provide valid and reliable results that can be generalized to the universe of returned Peace Corps Volunteers.
•	The collection does not require the use of a statistical data classification that has not been reviewed and approved by the Office of Management and Budget.
•	The collection does not include a pledge of confidentiality that is not supported by authority established in statute or regulation.
•	The collection does not require respondents to submit proprietary trade secrets or other confidential information.

8.  Consultation.
The FOIA/PA office will submit a notice to the Federal Register.

9.  Explain any decision to provide any payment or gift to respondents.
There is no payment of gift provided to respondents.

10.  Describe any assurance of confidentiality provided to respondents.
It is the policy of Peace Corps to comply with the Privacy Act of 1974 as outlined in 22 CFR Part 308.

11.  Additional justification for any questions of a sensitive nature.
The survey does not contain any questions of a sensitive nature, such as questions about sexual behavior and attitudes, religious beliefs, etc.

12.  Estimates of reporting and recordkeeping hour and cost burdens of the collection of information.

Time Required for Administering the Survey

	Number of Respondents
	25,000

	Frequency of Response
	1 response

	Completion Time
	0.33 hours

	Total Annual Burden
	8333 hours






The survey will be sent to a sample of 60,000 Returned Peace Corps Volunteers. Based on survey pre-tests with 50 Returned Peace Corps Volunteers, the survey requires an average of 20 minutes to complete.



13.  Estimates of annualized capital and start-up costs.
 
There will be no cost to respondents.
	
14.  Estimates of annualized Federal Government costs.

The total estimated cost of this proposed data collection to the federal government is $15,477. 

Data tabulation, analysis and report production are estimated to require forty (40) hours per week for eight (8) weeks, plus an additional 10 hours for approvals for a total of 330 hours. The salaried staff (FP-3, step 8) is paid $46.90/hour. Thus, the salary for tabulating the results and producing is estimated at $15,477.

Estimated Costs for Administering the Survey
	Salaries
	 $15,477

	Total cost to the government
	$15,477




15.  Explanation of change in burden.
The additional costs are based on this being a new data collection.

16.  Information collections data planned to be published for statistical use.
The Peace Corps intends to publish the survey results in aggregate form. No complex analytical techniques will be used. Frequencies and cross tabulations will be used to report responses to closed-ended questions. Text analysis will be used to identify trends in responses to open-ended questions. These trends will be summarized in the text of the report and the frequencies of each trend will also be reported. Means and distributions will be calculated for numeric data. The report will rely primarily on charts and tables to display frequency data. The project is expected to require 12 weeks from initial announcement of the survey through production of the final report. This includes a four week data collection period and an eight-week period for report production, including editing and securing required agency-level approvals for publication. Data collection will start within approximately two weeks of OMB approval.

The report about the survey results will be made available to the public in electronic form through the Peace Corps website.
17.  Explanation for seeking not to display the expiration date for OMB approval of the information collection.
The agency plans to display the expiration date for Office of Management and Budget approval of the information collection on all instruments.

18.  Exception to the certification statement.
The agency is able to certify compliance with all provisions under Item 19 of OMB Form 83-I.
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B. COLLECTION OF INFORMATION EMPLOYING STATISTICAL METHODS

1. Description of the potential respondent universe and any sampling or other respondent selection methods to be used

The survey universe is all currently living Returned Peace Corps Volunteers (RPCV). Since the inception of Peace Corps in 1961, approximately 190,000 individuals have successfully completed training and swore in as a Peace Corps Volunteer, including participants in the Peace Corps Response program (of reduced duration). 

The Peace Corps plans to conduct a census of its RPCVs, i.e., to administer the survey to the entire population for two reasons: 1) to replicate the agency’s approach to currently serving Volunteers, where the “voice of every Volunteer counts”; and 2) to be able to make reliable conclusions in analyzing smaller subgroups of RPCVs (e.g., those who serve in the U.S. Foreign Service). 

Based on practical constrains, however, the survey is expected to be completed by approximately 25,000 of 190,000, or 13% of RPCVs for the following reasons: 

· The survey frame will be initially reduced to the number of RPCVs who provided their contact information to the Peace Corps (approximately 70,000 individuals).
· This list will be further reduced because of the outdated contact information to approximately 50,000 individuals.
· The accuracy of the Peace Corps’ contact information for RPCVs declines the longer it has been since an RPCV’s service. Although the Peace Corps has made a concerted effort to update its RPCV database in the past 18 months, there is still concern that the system contains many invalid email addresses. The agency anticipates approximately 20% of attrition based on invalid email addresses, which reduces the frame to approximately 50,000 individuals. 
· Expected response rate of approximately 50% will further reduce the number of RPCVs who will complete the survey to approximately 25,000 individuals. 
· The last survey of RPCVs was conducted in 1996 and reported a 54% response rate (Juanita Graul. Survey of Returned Peace Corps Volunteers. December 1996. The Peace Corps, Washington DC). Assuming a similar response rate in 2015, the number of individuals is further reduced to approximately 25,000. 

2. Procedures for the collection of information

The survey will be conducted online and will be open for participation for one month. All RPCVs with valid email addresses will be invited to participate. The agency plans to achieve the target 50% response rate through one email invitation and two reminders. The survey instrument consists of 83 questions and should take approximately 20 minutes to complete. It will be pretested prior to the survey launch.

3. Methods to maximize response rates and to deal with nonresponse issues

Maximizing response rate
The agency plans to maximize the survey response rate through including in the initial email invitation a letter from the Director of the Peace Corps on the official agency stationary. The letter will outline the importance of the study and underline continuous appreciation for RPCVs’ service. A unique individual link to the web-based survey will be embedded in the invitation email for a convenient access. The survey will be optimized for taking on mobile devices. The agency also plans offering non-monetary incentives to survey participants. Tote bags or other Peace Corps merchandise will be offered to 500 randomly selected survey respondents after the survey closes.

To increase response rate, all survey correspondence will be personalized. After the initial invitation, those who will not have responded will receive two follow-up emails, with a call for action embedded in the subject line of the second follow-up email. 

A notice about the survey will be placed on the Peace Corps’ website and distributed through the Peace Corps’ regional offices and contact lists (e.g., the National Peace Corps Association and Regional Returned Peace Corps Volunteer groups).  This will provide RPCVs for whom Peace Corps does not have contact information or has outdated contact information with an additional opportunity to learn about the study. 

Minimizing non-response bias
A multi-step process will be used to investigate and address possible non-response bias. Participant demographic information collected through the survey will be compared with administrative records to determine if respondents are representative of the entire population of RPCVs in terms of key characteristics (decade of service, geographic region of service, age, and gender). If no statistically significant differences are found, the data analysis will proceed without changes to the data (i.e., no post-collection weighting).

If there are significant differences between respondents and the population of RPCVs, survey data will be weighted based on administrative records to accurately reflect the demographic composition of the population. The resulting weights will be applied to the data in an effort to increase the degree to which the data could be generalized to the population of RPCVs.

4. Tests of procedures or methods

The survey will be pilot-tested one month prior to the survey administration.

5. Names and telephone numbers of individuals consulted on statistical aspects of the design 

The staff of the Peace Corps’ Office of the Third Goal and Office of Strategic Information, Research, and Planning contributed to the statistical aspects of the design, and several will collect and analyze the information for the Peace Corps.  They are listed below:

	Name 
	Job Title
	Telephone Number

	Whetstine, BJ
	Director (3GL)
	(202) 692-2638

	Hey, Karen
	Chief of Operations (3GL)
	(202) 692-2948

	Hess, Peter*
	IT Specialist
	(202) 692-2366

	Ermarth, Leah
	Chief, Evaluation and Research,
	(202) 692-2178


*Indicates the person who will oversee the collection and analysis of the data.
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