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NATIONAL CANCER INSTITUTE
Center for Biomedical Informatics
& Information Technology

Welcome to CBIIT Solutions.

Accelerating NClI's mission through informatics and IT.

CBIIT Solutions Survey
OMB No.: 0925-0642

Does CBIIT Solutions help you solve your IT and informatics problems?

We would appreciate your input on this website, CBIIT Solutions, a website for NCI Staff. Tell us how
we can improve in this 5-minute survey. Your response will be anonymous.

1. For which NCI Division, Office, or Center do you work for? [

[Jcener for Biomedical infomaics and infomaion Technolooy (caiI Y|

Federal employee

Contractor

Fellow

Other (please specify)

1of 10 answered
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2. Please select the item that best describes your NCI classification.
O Federal employee
& contractor

O Fellow

O Other (please specify)

3. What brought you to this site? | wanted to:

.

() report & problem of request a service. () browse CBIIT's service catalog.

."_‘/. solve an issue myself and needed information. f\'". look for IT policy information.
\ =

() read timely news articles and informatics & IT events.

—
(

() Other (please specify)

2 of 10 answered  —

3. What brought you to this site? | wanted to:

° report a problem or request a service. O browse CBIIT's service catalog.
() solve an issue myself and needed information. () look for IT policy information.
O read timely news articles and informatics & IT events.

O Other (please specify}

4. Did you find what you were looking for?

() Yes
)

() No
)

() Other

1f "no” or "other”, provide an explanation in comment box.

3of 10 answered
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4. Did you find what you were looking for?
o Yes

O No

O Other

If "no" or "other", provide an explanation in comment box.

5. Please rank your preference for accessing IT information/helpful
resources (1 is your most preferred method to receive information and 6
is your least preferred method). |

4 of 10 answered ——

5. Please rank your preference for accessing IT information/helpful
resources (1 is your most preferred method to receive information and 6
is your least preferred method).

‘ i CBIIT Solutions
‘ 3 NCI at Your Service
| ] CallEmail someone | know

Google search
MNCI at Your Service Live Chat
H B MCI CBIIT Email notifications

5 of 10 answered i}
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6. Please rank your preferred method for requesting IT and Informatics
services (1 is your most preferred method to request services and 5 is
your least preferred method).

E] CBIIT Solutions

NCI at Your Service
CalVEmail someone | know
E] Google search

E] NCI at Your Service Live Chat

6 of 10 answered N

7. How satisfied are you with...
Very Sati i Meutral Slightly Satisfied Mot Satisfied
The ease of finding
information that your are ° O O O O
looking for?
The information’s
helpfulness (once found
on the website) related to ° O O O O
your work needs?
The quality of content? (] O O - O
The lock and feel of the
The how-to guides? (] O O L) { )

8. What additional topics do you want to see on CBIIT Solutions? B '

T of 10 answered = =
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8. What additional topics do you want to see on CBIIT Solutions? Efi

Love all the topics and feel that the information
provided is sufficient.

9. How can your experience on CBIIT Solutions be improved?

B of 10 answered

8. What additional fopics do you want to see on CBIIT Solutions?

L ove all the topics and feel that the information
provided is sufficient.

9. How can your experience on CBIIT Solutions be improved?

No suggestions. The website is already helpful and
informational

10. Please leave any additional comments or suggestions that have not
been addressed.

9 of 10 answered IS
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10. Please leave any additional comments or suggestions that have not
been addressed. [

No additional comments.
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