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~~ Welcome to Internet Representative Payee Accounting 

To get started 
You will need to have the report that you received in 
the mail in order to access your beneficiary's records. 
For security reasons, we will request information 
regarding unique codes on your report. 

Completing your report 
You must complete this report in one sitting. Your 
information will not be saved if you do not complete 
your online report, However, you may always log-in in 
the future and start your report from the beginning. 

When you finish 
After you have completed your accounting update, 
you will be given a confirmation number for your 
reference. This information will be saved for 30 days 
in our records for your review. 

we estimate that it will take about 15 minutes to read the 
instructions, gather the facts, and answer the questions. 

Start the Payee Accounting Update Process... 

-rhe following pages will guide you through 
updating your records with Social Security. 

Social Security Is required by sections 205(j) and 1631(a) of 
the Social Security Act to ask you to complete the report. The 
information you provide enables SSA to account for the 
beneficiary's payments, and ensures that beneficiary needs 
are being met. Ifyou do not complete this report, we may not 
be able to continue ding the beneficiary's payments to 
you. For go to the 
Priva<;y and Paperwork Reduction Act Stgtemen!§. 

Login 

Register 

I am an eXisting user 

I need to register for a user 10 

.. 

OMB No. 0960-618 



iRPA Access Screen 

, !;lh.:nk: 1~\.Vl\:",-·lltdll\..., ",:~"';'; \lI._iltlllJl1~ I d<,I> \1,." _l3 
~ Access Beneficiary Data 

To access the period you want to update. you must enter Information from the 
Representative Payee Report mailed to you by SSA for that reporting period. 

The picture below shows the locations of the SSN, 10. TAA. and BIC codes on a
 
sample Representative Payee Report. Use the codes written on the actual report
 
you received from SSA.
 

'C 
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Please enter the information requested below exaelly as it appears on the Representative 
Payee Report you received from Social Security. 

NOTE: 
• If the 10 and BIC codes appear on the report. you must enter these codes. 
• If the 10 and BIC codes do not appear on the report. do not enter them. Mln..!nfg 

Now locate and enter your codes (not the sample codes) into the below fields. 

(XXlI'XX'UU) 

ITEM 1. SSN C d.:J ITEM 3: ID L .J 
(six Iligit fonnal) 

ITEM 2: TAA L. I ITEM 4: BIC ,---I__-----' 

i 
j 

'----------- ~._J 
! 



iRPA Accounting Screen 

In:cmLll~\..T'rL·:-''-'Jll:l!i\l..\ P:l\l.'I.' \1..·l'l)llnlll1~ IIRf) \)...". ' _r:::J 
~ Accounting'\!.../ 

1aUAH~RO 
ANYTOWN, fill) 21000 dlange addres5 

PAYEE 
JOHN SIII1lt 

REPORT F'ERIOO 
0lI0112008 TO 0713112007 

You received benefits between 0810112006 and 0713112007 for the beneficiary, RANDAL 
SIMMONS. You are required to complete this form. More information links are available 
throughout this report and may be useful for answering Questions thai you may have. 

Your JOb Title c'-- -=oJ (payee's job tille) 

Your Daytime Phone 
I (include area COde)Number '----------' 

Did the beneficiary oontinue to live alone, or wilh the same person, or in the same institution 
from 08/0112006 to 07/31120071 

C' Yea 0 No
 

r-·----- --".--..--"-'",,--._--­
I _._-..-._----_._~- ~- -¥­

... 

• 
Benefits paid to you between 
08101/2006 and 07131/2007 $6,197 

Benefits you reported as saved 
$0on last year's report 

Total Accountabl. Amount $6,197 

___ _ m _---_.. ...._.._....._---_.__..._------­~



iRPA Savings Page 

, , l!l1LTlh,:t f~l..'prL'''\..'llLlli\1...' p,\\\..'C \l'i,'Plllltiw..'. (iRP\), , . 
I"".~~., ,·_w 

(Log Out 1 Savings 

REPORT PERIOD 
8IIIT1f 08ID112OOl1 TO 0711112081 

PAYEE 
~ 

1234 ANYPlACE AD
 
ANYTOWN. lID 21000 cbl1!lQ1I1lk1re»
 

Indicate how you are saving the $1255 on behalf of the beneficiary, If you have more 
than one account, you may mark more than one box. 

Check all that apply: 
o S81I+ngs 01' Checking o USSavings o Certificates of
 

AGcounl Bond' Depoeif
 

o Collective $avtngS ()( o Treasury Bils o Other
 
Collective Checking A.ccount
 

How is the title of the account listed? 

(Your Name for Randal Simmons) (Randal Simmons by Your Name) 
-} Your Name for '-, Beneflciary's Name by C Olher
C Beneflcjary's Name '..j Your Name -) 

General Remarks (if any) 

--~
 



'.
 

iRPA Report Summary Screen 

IllklllL'l R,:prl'''l'llLlli\L' P:l: __'l' \'-"'PlJllllll~ i:RP \) """' ,. "_aJ 
~ Report Summary 

PAYEE 
JOHHSIImt 
1234 N1YPl.ACE RD 
ANYTOlMl. 1m 21000 c!lan1» add'. 

C-fully ",view the foHowlng Information for accuracy and make any edits I' necessary. 

Edit The benalicilll'y did continue to IIwt with you allhe seme residence or inslibJbon. 

~ You (lhe payee) did deelde how !he $6,197 was &penl or saved. 

fdi1 15.1DO was lpenl for food and housing for the benefICiary. 

fd!1 '1.015 was .pent on other 8Xpenae8 for the benefiCIary. 

fd!t $1255 was saved lor the ~iary 

W The S1255 is being sawd In a ..vine- IICCOlIM. 

~ The name lilted on this aooouni is R8nd8181mmons. 

~ Your IiUe (!he pa~) is AcImlnIlCrMor. 

W The daytilTl9 phone number whent you can be reac:hed is 41G-655-1DOO. 

If the _ove Inform«lon Ie conKt proceed by reepondlng to the folIowlng .untlilion. 

I. JOHN SMITH, dlldar. under pen.lly of pe?Jry thai I hew .xamined aillt. 
Information on Ihill form, and on any aocompenying ste~or Iorms. !WId it II true 
an<l COITect 10 the best of my knowledge. I undetstand lila! anyone who knowingly 
givea a fallie or naleIIding atatement aboul a lTIlIlerial fact in this il1lormation. or 
causes someone elM to do 80, commits a crime and may be lent to prison. 01 faos 
other penalties. or boIh. 

ie\ After you submit ttlla report you will not 1M abl, to com.
W back to edit It. Be SUn! that you haw carefully rwvlewed 

the data you entered. 

o I agree lhallhe aboYe 5tatemenl il!l true. 



iRPA Confirmation Screen 

;.~ 

Your accounting records for RANDAl SIMMONS have been updated for the 
reporting period of 0810112006 TO 0713112007.
 

There is no need to mIIil your paper fonn. This information will be available for
 
your review online for a period of 30 days.
 

You may print or download this page for your records, log out, or file another report. 

~ Dqwnload lhfs Page 

.. Prlnllhis Page 

Your Confirmation number is 785394466002 

Today's Date: 01/0812008 

T"'lleMfld~ tift moYM. The.- eddfNfl is: 
no Cr....oak Om. 
coc"'~vlIe, MO 21030 

You (the payetl)1IlO deelde how me 56.197 was spent or savec:l. 

IS.tDO was spenllor roo<l and housing for the benlJ1\ciary.
 

tt ,015 _. spenl on 01'* ellfl8"'" lor the benefidary
 

tt2SS was s.....:! /of the benlotiQ-.y.
 

The $12~ is being sallBd In 8 ....... &cOUnt.
 

The name listed on !Ills account IS R8nclal 81_n8
 

YrNr tllle (me payee) is AdIIlInIstra•.
 

11>e daytime phone number wtl_ you CIIIl be reactl8d •• 4tG-556-tooa. 

Thank you for uSing the Internet Representative Payee ~unting (iRPA) system. 



http://mwww.ba.ssa.qov/hlp/irpa/10/hlp-irpa001-acr.htm 

Access Code Definitions 
Last. reviewed or mo dified Monday Mar 11,2008 

HLP-IRPAOOI-ACR 

SSN • Social Security Number (the number holder's Social Security number on Vlr'hose 
account benefits are payable) 

TAA· Total Accountable Amount (the amount of money you received on behalfofthe 
benefi ciary plus any saved funds that were reported on the last accounting report) 

ID - Individual Recipient Informationthis code identifies the type of SSI eligibility and 
type of recipient) 

DIC -Beneficiary Identification Code (this code identifies the type of Social Security 
benefits payable) 

Close Uris window 

http://mwww.ba.ssa.qov/hlp/irpa/10/hlp-irpa002-addr.htm 

Address Change 
Last. reviewed or modified Wednesday Mar 19, 2008 

HLP-IRPA002-ADDR 

Please call SSA at 1-800-172-1213 or visit your local field office to update your address. 
You can only update the beneficiary's address on the online accounting report. 

Cia se this window 



http://mwww.ba.ssa.gov/hlp/ima/l O/hlp-irpa003-pra.shtml 

The law sometimes requires us to give out the facts on this form without your consent. The 
information must be released to another person or government agency if Federal law requires 
the information for research and audits in order to administer or improve our representative 
payee program. 

We may also use the information you give us when we match records by computer. Matching 
programs compare our records with those of other Federal, State, or local government 
agencies. Many agencies may use matching programs to find or prove that a person 
qualifi es for benefits pai d by the Federal government. The law allows us to do t~li s even if you 
do not agree to it. Explanati ons about these and other reasons why informati on you provi de 
us may be used or given out are available in Social Security offices. If you want to learn more 
about this, contact any Social Security office. 

This information collection meets the requirements of 44 U.S.C. 3507, as amended by 
section 2 of the Paperwork Reduction Act of 1995. You do not need to answer these 
questions unless we display a valid Office of Management and Budget (OMB) control number. 
You may send comments on our time estimate to: Social Security Administration, 6401 
Security Blvd, Baltimore, MD 21235-0001. Send only comments on our time estimate to 
this address, not the completed form. 

Close this window 



--------------------------

Title: iRPA Error Messages 
Versioo: 0.4 
Date: May 1,2008 

Error 1: Strike 1 error - form not found (Pop-up window overlays existin screen) 

_ Internet Representatin~ Payee L\ccotillting (iRPA) 
,.. , , 

:~ Your record has not been found 
" ......1 

We are sorry for the inconvenience, but we cannot match the information you 
have provided with our records. Please check your records again for accuracy. 
If the information that you have provided is correct. then it may be necessary to 
correct your Social Security record. Please call 1-800·772·1213 or contact your 
local Social Security office if you require further assistance. If you are deaf or 
hard of hearing, call our toll-free "TTY" number, 1-800·325-0778. 

Cloall 

Error 2: Strike 2 error - form not found (Pop-up window overlays existin screen) 

Inten1l't Representat i\ e Pa~ l'C Accolillt ing (i RP/\ ) 

~ Your record has not been found 
., h" 

We still cannot match the information you have provided with our records. Please 
check your records once again for accuracy. If the information that you have 
provided is correct, then it may be necessary to correct your Social Security 
record. Please call 1-800·772·1213 or contact your local Social Security office if 
you require further assistance. If you are deaf or hard of hearing, call our toll-free 
"nY" number, 1-800-325-0778. 

~a;;:;.al P""ored by OSESIDQTV/EDG Md Lockheed Mortm Page 1 



Title: iRPA Error Messages 
VersioD: 0.4 
Date: May 1,2008 

Error 3: Strike 3 error - form not found (Full Window! New SCreen) 

Internet Repre~el1tati" c Pa~ ee Accounting (i RPA) 
II.'''' , . 

~, You have reached the limit on number of requests 

We are sorry for the inconvenience, but after several attempts we cannot 
match the information you have provided with our records. You may return 
after 24 hours of inactivity. If the information that you have provided is correct, 
then it may be necessary to correct your Social Security record. Please call 1­
800-772-1213 or contact your local Social Security office. If you are deaf or 
hard of hearing, call our toll-free "TTY" number, 1-800-325-0778. 

Exit 

Error 4: Re-entry after lock out (Full Window! New Screen) 

Internet Representati\c Payee Accounting (iRPA) 
t'~'(' • , 

~ We cannot process your request at this time 

We are sorry for the inconvenience, but this account has been suspended 
for 24 hours due to several unmatched access attempts. Please try back in 
24 hours or if you need further assistance you may call our toll-free number, 
1-800-772-1213. If you are deaf or hard of hearing, call our toll-free "TTY" 
number, 1-800-325-0778. Representatives are available Monday through 
Friday from 7 a.m. to 7 p.m. 

Exit 

ext.rnal
~desl n . 

grou~ Prepared by OSES/DQTV/EDG and Lockheed Martm Page 2 



Title: iRPA Error Messages 
Version: 0.4 
Date: May I, 2008 

Errors 5&9: Previously submitted report (Full Windowl New Screen) 

, . , 

rntcrnd Rcpn:scntati \ c Pa~ ce Accounti ng (i RPA) 

~ This record has already been submitted 

A Representative Payee Accounting form has already been submitted to Social 
Security for this claimant. If you have new information, you must contact us. We 
cannot accept additional information over the Intemet. Call our toll-free number, 
1-800-772-1213. If you are deaf or hard of hearing, call our toll-free "TTY" 
number, 1-800-325-0778. Representatives are available Monday through Friday 
from 7 a.m. to 7 p.m. 

Exit 

Error 6: Non-responder Full Windowl New Screen 

rt ... ~ 

IntcrnL'l Rerrcsentat i\ c Paycc Accolll1ting (i RPA) 

~; We cannot process your request at this time 
~...; ...<' 

We are sorry for the inconvenience, but we cannot process your request at this 
time. If you want to know about other options for completing the representative 
payee accounting form; call our toll-free number, 1-800-772-1213. If you are deaf 
or hard of hearing, call our toll-free "TTY" number, 1-800-325-0778. 
Representatives are available Monday through Friday from 7 a.m. to 7 p.m. 

Exit 

ext.mal
~desl n .

grou~ Prepared by OSES/DQTVIEDG and Lockheed Martm Page 3 



Title: iRPA Error Messages 
Version: 0.4 
Date: May I, 2008 

Error 7: Re Pa ee Number not equal to IRES Re 

IntlTnct Represl'ntati\e Pa~Cl' Accollnting (iRPA) 

:~; Check the Social Security Number you entered 

The Social Security Number you entered for registration access does not match 
the Social Social Security number of the Internet Representative Payee 
Accounting form you are trying to access. 

Please check this number: 

If you typed the wrong number, you will need to correct it before continuing. 

If this is the claimant's correct Social Security Number, you may complete the 
paper Representative Payee Accounting form. 

Error 10: Cancel or previous on accounting screen button use (Po -up window overlays existing screen 

h 

Internet Repre~clltative Pa~ee Accounting (iRPA) 
• • 

;~; Your infonnation will not be saved 
~''''''l''··· 

You are now leaving the application and your information will not be saved. 
Use the cancel button to return to your session. 

Exit 

d~ernal 
::J~ros~~n Prepared by OSES/DQTV/EDG and Lockheed Martin Page 4 



Title: iRPA Error Messages 
Version: 0.4 
Date: May 1, 2008 

Error 11: Check the amounts 

, Internet Representat ivePa: ('e Accounting (i RPA) 

~ Check the amounts you have entered for accounting 
",-.....,•••'1" 

The amounts that you have entered do not add up to the Total Accountable 
Amount (TAA). Would you like to correct these amounts? 

Yes No 

.~mal 
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