Internet Representative Payee Accounting (1IRPA)

+@: Welcome to Internet Representative Payee Accounting

To get started
You will need to have the report that you received in
the mail in order ta access your beneficiary's records.
For security reasons, we will request information
regarding unique codes on your report.

Completing your report
You must compiete this report in one sitting. Your
information will not be saved if you do not complete
your online report. However, you may always log-in in
the future and start your report from the beginning.

When you finish
After you have completed your accounting update,
you will be given a confirmation number for your
reference. This information will be saved for 30 days
in our records for your review.

Start the Payee Accounting Update Process...

The following pages will guide you through
updating your records with Social Security:

{.am an existing user
[ need to register for a user 1D

We estimate that it wili take about 15 minutes to read the
instructions, gather the facts, and answer the questions.

Social Security is required by sections 205(j) and 1631(a) of
the Social Security Act to ask you to complete the report. The
information you provide enables SSA to account for the
beneficiary’s payments, and ensures that beneficiary needs
are being met. if you:do not complete this report, we may not
be able to continue sending the beneficiary’s payments to
you. For more information go to the

riv; i) Re ion A ients.
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iRPA Access Screen

Faternet Reprosentaiine Pavee Necounting 1iRPAY

(tea0) # Access Beneficiary Data
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To access the period you want to update, you must enter information from the
Representative Payee Report mailed to you by 8SA for that reporting period.

The picture below shows the locations of the SSN, ID. TAA, and BIC codes on a
sample Representative Payee Report. Use the codes writien on the actual raport
you received from SSA.
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Please enter the information requested below exactly as it appears on the Representative
Payee Report you received from Social Security.

NOTE:
« i the ID and BIC codes appear on the report, you must enter these codes.
* i the ID and BIC codes do not appear on the report, do not enter them. More infc

Now locate and enter your codes (not the sample codes) into the below fields.

{RXX-XX-KXXX)

ITEM 1: SSN ] ITEM 31D | ]

{six digit format)

ITEM2.TAA [ ] TEM4:BIC[ |

(e ) (i) (Fas )




iRPA Accounting Screen
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REPORT PERIOD BENEFICIARY
080172008 TO 07/31/2007 RANDAL SIMMONS  J0(X-XX 8769

ANYTOWN, MD 21000 change address

You received benefits between 08/01/2006 and 07/31/2007 for the beneficiary, RANDAL
SIMMONS. You are required to compilete this form. More information links are available
throughout this report and may be useful for answering questions thal you may have.

Your Job Title | | (payee's job titie)

Your Daytime Phone |

Number ] (include area code)

Did the beneficiary continue to live alone, or with the same person, or in the same institution
from 08/01/2006 to 07/31/20072

Y Yes () No

Street A

5 Lne

Street Adaress Line

Lty State Zy: Uads

RET AR LTRSS O AL It
v
Benefits paid 10 you between
08/01/2006 and 07/31/2007 $6,197 ’
Benefits you reported as saved
on last year's report $0

Total Accountable Amount $6,197 oo




iRPA Savings Page

#~  Savings

s HAweis”  acontg @Savings [ Sunnery ] Gontmetnn

PAYEE

REPORT PERICD
JOHN SMITH 0840112008 TO 07/31/2007
1234 ANYPLACE RD

BENEFICIARY
RANDAL SIMMONS  XXX-NX-67BS

than one account, you may mark more than one box.

Check all that apply:
Savings or Checking {7] US Savings
Account Bonds

| Coliective Savings of

{7 Treasury Biks
Collective Checking Account

ingicate e Hype of ancount

How is the title of the account listed?

(Your Name for Randal Simmons)  (Randal Simmons by Your Name)

- Your Name for --, Beneficiary's Name by
Q Beneficiary's Name “ Your Name
How is the account titted? | -
General Remarks (if any)
| B
5
i i
hd

Indicate how you are saving the $1255 on behalf of the beneficiary. If you have more

D Certificates of
Deposit

[ Other

() Other

(Pows ) (e )




iRPA Report Summary Screen

Intermet Representative Pavee Accounting GRPA)

o

% Report Summary

v

E] Acoess E] Accounting @ Savings .mry [3 Confiurmaticn

PAYEE REPORT PERIOD BENEFICIARY
JOHNM SNITH 08/01/2008 YO 07/31/2007 RANDAL SIMMONS  XO0X-XX-8789
1234 ANYPLACE RD

ANYTOWN, MD 21000 chanae address

Carefully review the following information for accuracy and make any edits if necessary.

Edit The beneficiary did continue to live with you at the same residence or institution.
Edit  You {the payee) did decide how the $6,197 was spent or saved.
Edit  $5,100 was spent for foad and housing for the beneficiary.
Edit  $1,085 was spent on oiher sxpensas for the bensficiary.
Edit  $1258 wae saved for the beneficiary
Edit The $1255 is being saved In a savings account.
: Edit The name listed on this account is Randal Simwmons.
Edit  Your titte {the payee) is Administrator.
Edit  The daytime phone number where you can be reached is 410-855-1000.
If the above information is t p d by responding to the folfowing attestation.

e

1, JOHN SMITH, deciare under penaity of perjury that | have examined all tha
nformation on this form, and on any accompanying statements or forms, and it 18 true
and correct 1o the best of my knowledge. | understand that anyone who knowingly
gives a false or mislsading statement about 8 material fact in this irformation, or
causes someone eise 1o do 8o, commits a crime and may be aent lo prison. or face
other penalties, or both.

) After you submit this report you will not be able to come
A1) back to adit it. Be surs that you have carefully reviewed
the data you entered.

[[3 1agree that the above statement is true.

- -t



iRPA Confirmation Screen

A\

Internet Representative Pavee Acconntmge (RP

Fl
JOHN SMITH 080172008 TO 07/3172007 RANDAL SIMMONS  XXX-XX-6799

Your accounting records for RANDAL SIMMONS have been updated for the
reporting period of 08/01/2006 TO 07/31/2007.

There is no need to mail your paper form. This information will be available for
your review online for a period of 30 days.

You may print or download this page for your records, log out, or file another report.

T Download this Page
® Pont this Page

Your Confirmation number is 785394466002

Today's Date: 01/08/2008

The beneficiary hee moved. The new address is:
320 Cranbrook Drive
Cockaysville, MD 21030

Randal Simmons moved In with his sister

You {the payes] did decide how the 56,197 was spent or saved.
33,100 was spent for food and housing for the beneficiary.
$1,085 was spant on other expenses for the beneficiary.

$1253 was saved for the beneficiary.

The $1235 is being saved in a savings account.

The name lIsted on this account is Randal Simmons

Your itle (the payee) is Administrator.

The daytime phone number where you can be reached i3 410-553-1000.

Thank you for using the Intemet Representative Payee Accounting (IRPA) system.

((RPAHome | [ FleAnciner ]




http://mwww.ba.ssa.gov/hip/irpa/10/hip-irpa001-acr.htm

Access Code Definitions

Last reviewed or modified Monday Mar 17, 2008

HLP-IRPA001-ACR
SSN - Social Security Number (the number holder's Social Security number on whose
account benefits are payable)

TAA - Total Accountable Amount (the amount of money you received on behalfof the
beneficiary plus any saved funds that were reported on the last accounting report)

ID - Individual Recipient Information this code identifies the type of SS] eligibility and
type of recipient)

BIC - B eneficiary Identification Code (this code identifies the type of Social Security
benefits payable)

ose this windo

http://mwww.ba.ssa.gov/hip/irpa/10/hip-irpa002-addr.htm

Address Change

Last reviewed or modified Wednesday Mar 19, 2008

HLP-IRPA002-ADDR

Please call SSA at 1-800-772-1213 or visit your local field office to update your address.
You can only update the beneficiary’s address on the online accounting report.

Close this window



http://mwww.ba.ssa.gov/hlp/irpa/1 0/hlp-irpa003-pra.shtml

HLE-O01-PRA

The law sometimes requires us to give out the facts on this form without your consent. The
information must be released to another person or government agency if Federal law requires
the information for research and audits in order to administer or improve our representative
payee program.

We may also use the information you give us when we match records by computer. Matching
programs compare our records with those of other Federal, State, or local government
agencies. Many agencies may use matching programs to find or prove that a person
qualifies for benefits paid by the Federal government. The law allows us to do this even if you
do not agree to it. Explanations about these and other reasons why information you provide
us may be used or given out are available in Social Security offices. If you want to leam more
about this, contact any Social Security office.

This information collection meets the requirements of 44 U.S.C. 3507, as amended by
section 2 of the Paperwork Reduction Act of 1995. You do not need to answer these
questions unless we display a valid Office of Management and Budget (OMB) control number.
You may send comments on our fime estimate to: Social Securify Administration, 6401
Securnity Bivd, Battimore, MD 21235-0001. Send only comments on our time estimate to
this address, not the compieted form.

Close this window




Title: iRPA Error Messages
Version: 0.4
Date: May 1, 2008

Error 1: Strike 1 error — form not found (Pop-up window overlays existing screen)

Internct Representative Pavee Accounting (IRPA)

f'ﬁ" Your record has not been found

We are sorry for the inconvenience, but we cannot match the information you
have provided with our records. Please check your records again for accuracy.
if the information that you have provided is correct, then it may be necessary to
correct your Social Security record. Please call 1-800-772-1213 or contact your
local Social Security office if you require further assistance. If you are deaf or
hard of hearing, call our toll-free "TTY" number, 1-800-325-0778.

Close

Error 2: Strike 2 error — form not found (Pop-up window overlays existing screen)

’ﬁ‘? Your record has not been found

We still cannot match the information you have provided with our records. Please
check your records once again for accuracy. If the information that you have
provided is correct, then it may be necessary to correct your Social Security
record. Please call 1-800-772-1213 or contact your local Social Security office if
you require further assistance. If you are deaf or hard of hearing, call our toll-free
"TTY" number, 1-800-325-0778.

rnal
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Title: iRPA Error Messages
Version: 0.4
Date: May 1, 2008

Error 3: Strike 3 error — form not found (Full Window/ New Screen)

Internet Representative Pavee Accounting (iIRPA)

ﬁ You have reached the limit on number of requests

We are sorry for the inconvenience, but after several attempts we cannot
match the information you have provided with our records. You may return
after 24 hours of inactivity. If the information that you have provided is correct,
then it may be necessary to correct your Social Security record. Please call 1-
800-772-1213 or contact your local Social Security office. If you are deaf or
hard of hearing, call our toll-free "TTY" number, 1-800-325-0778.

et ]

Error 4: Re-entry after lock out (Full Window/ New Screen)

'ﬁ\ We cannot process your request at this time

We are sorry for the inconvenience, but this account has been suspended
for 24 hours due to several unmatched access attempts. Please try back in
24 hours or if you need further assistance you may call our toll-free number,
1-800-772-1213. If you are deaf or hard of hearing, call our toll-free "TTY"

number, 1-800-325-0778. Representatives are available Monday through
Friday from 7 a.m. to 7 p.m.,

(e )
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Title: iRPA Error Messages
Version: 0.4
Date: May 1, 2008

Errors 5&9: Previously submitted report (Full Window/ New Screen)

Internet Representative Pavee Accounting (iIRPA)

{ﬁ This record has already been submitted

A Representative Payee Accounting form has already been submitted to Social
Security for this claimant. If you have new information, you must contact us. We
cannot accept additional information over the Intemet. Call our toll-free number,
1-800-772-1213. If you are deaf or hard of hearing, call our toll-free "TTY"
number, 1-800-325-0778. Representatives are available Monday through Friday
from 7 a.m. to 7 p.m.

(& ]

Error 6: Non-responder (Full Window/ New Screen)

Internet Representative Pavee Accounting (1IRPA)

‘i‘ We cannot process your request at this time

We are sorry for the inconvenience, but we cannot process your request at this
time. If you want to know about other options for completing the representative
payee accounting form; call our toll-free number, 1-800-772-1213. If you are deaf
or hard of hearing, call our toll-free "TTY" number, 1-800-325-0778.
Representatives are available Monday through Friday from 7 a.m.to 7 p.m.

C & )
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Title: iRPA Error Messages
Version: 0.4
Date: May 1, 2008

Error 7: Rep Payee Number not equal to IRES Rep Payee SSN (Pop-up Overlays existing screen)

I

Internet Representative Pavee Accounting (iIRPA)

‘&‘ Check the Social Security Number you entered

The Social Security Number you entered for registration access does not match
the Social Social Security number of the Internet Representative Payee
Accounting form you are trying to access.

Please check this number:
If you typed the wrong number, you will need to correct it before continuing.

If this is the claimant's correct Social Security Number, you may complete the
paper Representative Payee Accounting form.

Error 10: Cancel or previous on accounting screen button use (Pop-up window overlays existing screen)

Internet Representative Payvee Accounting (1IRPA)

‘W Your information will not be saved

You are now leaving the application and your information will not be saved.
Use the cancel button to return to your session.

ernal
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Title: iRPA Error Messages
Version: 0.4
Date: May 1, 2008

Error 11: Check the amounts you have entered (Pop-up window overlays existing screen)

Internet Representative Payee Accounting (1IRPA)

‘h‘ Check the amounts you have entered for accounting

The amounts that you have entered do not add up to the Total Accountable
Amount (TAA). Would you like to correct these amounts?

(Y ] [% )

external
design .
group Prepared by OSES/DQTV/EDG and Lockheed Martin Page 5




