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Affordable Mortgage Lending Center
SURVEY

INSTRUCTIONS: As a subscriber to FDIC’s Affordable Mortgage Lending Center, we are asking
for your feedback to help evaluate the web page to guide future content. Please take a few
minutes to complete the survey and return to FDIC.

1. Please check the type of company for which you work.

Bank Real estate agent

Other financial institution Academic institution

Nonprofit Federal government agency
Mortgage lender State/local government agency
Housing developer CDFI

Housing counselor Other

2. If you work for a bank, is it a:

Small bank (assets of less than $1.252 billion)

Intermediate small bank (assets of at least $313 million and less than $1.252
billion)

Large bank (assets at or greater than $1.252 billion)

| do not work for a bank

3. Provide the name of the city and state in which you work.

City State/Territory


https://www.fdic.gov/consumers/community/mortgagelending/index.html

4. What is your title (e.g. CRA officer, lending officer, instructor, etc.)?

5. How often do you visit FDIC’s Affordable Mortgage Lending Center?
Once or twice a year
More than twice a year, but less than monthly
About once a month

More than once a month



6. How many times have you downloaded materials from FDIC’s Affordable Mortgage
Lending Center?

| have never downloaded 3-5
materials
1-2

5-10

More than 10
7. | believe FDIC’s Affordable Mortgage Lending Center is most useful to the following types
of professionals (pick up to three).

Bankers Investors

Other financial institutions Housing counselors

Nonprofits Consumers

Mortgage lenders Federal government employees
Housing developers State/local government
Researchers/Academics employees

Others (please identify)

8. Do you work for a company or organization engaged in mortgage lending?

Yes No

If yes, has the information found on the Affordable Mortgage Lending Center helped to
identify opportunities in mortgage lending?

Strongly Agree  Agree Somewhat Agree Disagree Strongly
Disagree

Which federal/state products do you offer? (Check all that apply.)

U.S. Department of Housing and Urban Development (HUD) products
Federal Housing Administration (FHA) products

U.S. Department of Agriculture (USDA) products

U.S. Department of Veterans Affairs (VA) products

U.S. Department of the Treasury CDFI Fund programs

Fannie Mae products

Freddie Mac products

State Housing Finance Agency products

Federal Home Loan Bank products



9. Are you considering offering a product or program found on the Affordable Mortgage
Lending Center?

Yes No



If yes, which ones? (Check all that apply.)

U.S. Department of Housing and Urban Development (HUD) products
Federal Housing Administration (FHA) products

U.S. Department of Agriculture (USDA) products

U.S. Department of Veterans Affairs (VA) products

U.S. Department of the Treasury CDFI Fund programs

Fannie Mae products

Freddie Mac products

State Housing Finance Agency products

Federal Home Loan Bank products

10. How can the FDIC improve the Affordable Mortgage Lending Center?



