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1. Introduction

In 2015, the U.S. Census Bureau conducted the “2015 Summer Mandatory Messaging Test”
(SMMT) to assess the impact on response, cost, and reliability of survey estimates of four sets of
proposed design changes to the American Community Survey (ACS) mail materials, using the
September 2015 ACS panel (Oliver et al., 2015). The proposed changes aimed to improve the
way we communicate the importance and benefits of the ACS while updating the look and feel
of the mail materials. Of the four designs evaluated, the Revised Design, which included the use
of different logos on the envelopes and letters, the use of bold lettering and boxes to highlight
elements of the material, and the addition of a box that read “Open Immediately” on the
envelopes, proved to be the most promising. The Revised Design increased the self-response
rates significantly and increased the precision of the survey estimates.

However, the Revised Design does not address the concern by some members of the public about
the strong mandatory messages found throughout the ACS mail materials. Of the remaining
candidate treatments, a variation of the Revised Design called the Softened Revised Design,
where references to the mandatory nature of the survey were either removed or softened
throughout the mail materials, offered the best compromise. Unfortunately, the Softened Revised
Design lowered self-response (Oliver et al, 2015). Therefore, we resumed our research into mail
designs that soften the mandatory messages, with the hope that the resulting self-response rates
would be higher than that of the Softened Revised Design.

In June 2016, we presented the results of the SMMT and other related research (Clark, 2015a;
Clark, 2015b; Barth, 2015, Heimel et al., 2016) as well as recommendations made by the White
House’s Social and Behavioral Science Team (SBST), to the National Academies’ Committee on
National Statistics (CNSTAT) to obtain feedback from experts in the field. In July 2016, we
held a series of meetings with Don Dillman, a leading expert in the field of survey methodology
to assist us in redesigning the ACS mail materials to soften the mandatory messages while
maximizing self-response. The result is two proposed experimental treatments that are
derivatives of the Softened Revised Design — the Partial Redesign and the Full Redesign
(Roberts, 2016).

For the “2017 ACS Mail Design Test,” we will evaluate these two new experimental treatments
and a third — a modification of the Softened Revised Design treatment. These experimental
treatments are designed to increase awareness of the ACS through new messaging and an
updated look-and-feel that increases respondent engagement and self-response while softening
the tone of the mandatory requirement of the survey.

Modifications to the original Softened Revised Design include the placement of the phrase “our
toll free number” before the toll free number; an updated confidentiality statement; and a new
design for the reminder letter-outgoing envelope that incorporates the Reingold design
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recommendations (U.S. Census Bureau, 2015). The Partial Redesign and the Full Redesign
treatments depart from the Softened Revised Design in the following ways:

¢ Removal of the “Multilingual Brochure” to reduce the number of mail pieces. This
information is now included on the enclosed letter.

¢ The addition of a “Why We Ask” pamphlet, a color pamphlet designed to engage the
recipient and provide summary information about the benefits of the ACS.

¢ Design changes to the front page of the questionnaire to provide instruction information
that would have been contained on the “Instruction Card.”

e The use of a letter instead of a postcard for the final reminder to allow us to include login
information on the letter to make responding easier. The accompanying envelope
contains a new message, “Final Notice Respond Now” to make a strong push for
response.

Unlike recent research (Clark, 2015a; Clark, 2015b; Barth, 2015; Oliver et al., 2016; Heimel et
al., 2016), which focused on changes to specific mail materials, the Partial Redesign and Full
Redesign treatments test holistic changes to the mailing strategy. The Full Redesign treatment
differs from the Partial Redesign in that it varies communication content in the mail materials.
Per Don Dillman’s recommendations, the messages in the letters are written in a “folksy,”
deferential style that is “non-threatening” (see Dillman et al., 2014 to learn more about this
approach).

Table 1 provides an overview of the differences among the four treatments (1 control and 3
experimental treatments). The data are organized by the five possible mailings that an address in
sample could receive. The current production ACS mail contact strategy begins with an “initial
mailing”. Prospective respondents are invited to complete the ACS online or wait for a paper
questionnaire. About seven days later, these recipients receive a reminder letter. About fourteen
days later, recipients who have not responded receive a “questionnaire package” containing a
paper questionnaire. About four days later, these recipients receive a reminder postcard. About
fourteen days later, the nonrespondents who are not eligible for the Computer-Assisted
Telephone Interview (CATI) operation (we do not have a telephone number for them) receive a
final reminder postcard.

See Appendices A — D for facsimiles of the mail materials listed in Table 1. The Appendices are
presented in the following order:

e Appendix A: Current Production Treatment Materials (pages 1-12)
¢ Appendix B: Softened Revised Design Treatment Materials (pages 1-12)
¢ Appendix C: Partial Redesign Treatment Materials (pages 1-13)
¢ Appendix D: Full Redesign Treatment Materials (pages 1-13)
Table 1. Description of Mail Materials for all Treatments in the 2017 Mail Design Test
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Mailing Current Production Softened Revised Design | Partial Redesign Full Redesign
Classification (control) (experimental) (experimental) (experimental)
Initial Mailing

Outgoing Envelope

Frequently Asked
Questions Brochure

Letter

Instruction Card

Multilingual Information

Your Response is
Required by Law

11.5 x 6 (envelope size)

YES

No Callout Box

YES

Brochure Included

Your Response is
Important to Your
Community

Open Immediately
11.5x6

NO

Callout Box
Softened Wording
YES

Brochure Included

Your Response is
Important to Your
Community

Open Immediately
11.5x6

NO

Callout Box
Softened Wording
YES*

Included in the letter

Your Response is
Important to Your
Community

9.5 x4.375

NO

Callout Box
Wording Changes
NO

Included in the letter

“Why We Ask” pamphlet | NO NO YES YES

Reminder Letter

Outgoing Envelope No message No message No message No message
Letter Wording changes

Questionnaire Package

Outgoing Envelope Your Response is Your Response is Your Response is Your Response is
Required by Law Important to Your Important to Your Important to Your
Community Community Community
Open Immediately Open Immediately
Questionnaire Current Current Design Changes** Design Changes**
Frequently Asked YES NO NO NO
Questions Brochure
Letter Current Softened Wording Softened Wording Wording Changes
Instruction Card YES YES NO NO
Return Envelope YES YES YES YES
Reminder Postcard Postcard Postcard Postcard Postcard
Softened Wording Softened Wording Wording changes
Final Reminder Postcard Postcard Letter*** Letter
(only nonrespondents not
eligible for CATI) Softened Wording Softened Wording Wording changes

‘Final Notice Respond

Now’ on envelope

‘Final Notice Respond
Now’ on envelope

* Necessary because the letter did not have space to print both the respondent address and the log in information.
**The front page will include instruction information that would have been placed on the instruction card.
***The wording placement is slightly different compared to the Softened Revised Design Treatment postcard.
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Because we provide more instruction information about the ACS on the first page of the paper
questionnaire associated with the Partial and Full Redesign treatments, the “please print today’s
date” question found on the first page of the current production questionnaire (see page 9 of
Appendix A) has been moved to the second page of the revised questionnaire (see page 11 of
Appendix E). This move could potentially affect analysts’ ability to calculate a person’s age
when not provided.

When a person’s age is not provided and only the month and year of birth are provided (see
question 4 of Appendix E), analysts calculate the missing age using the “please print today’s
date” information. Historically, such cases are not common. However, these cases could be
impacted by the move of the “please print today’s date” to the second page of the questionnaire.
We will assess this change in this study.

2. Research Questions and Methodology

21 Research Questions

The results of the “2017 ACS Mail Design Test” has the potential to improve the respondent
experience by addressing two concerns: increasing respondent engagement and reducing
respondent burden. It is our hope that if these concerns are satisfied, it will result in a higher
self-response rate for either the Partial Redesign or Full Redesign treatment as compared to the
Softened Revised Design. Table 2 presents the research questions that this test will answer at
specified points in time.

Table 2. Research Questions for the Mail Design Test

Research Question Treatment Comparison When to Compare

What is the impact of placing the Partial Redesign vs * Date Questionnaire Package is
multilingual information on a letter Softened Revised Design mailed

instead of a brochure and including a = Date final reminder postcard/letter is
“Why We Ask” pamphlet on self- gaﬂedATI q

response return rates? ate CATI ends

What is the impact of placing the Full Redesign vs Softened | ® Date Questionnaire Package is
multilingual information on a letter Revised Design mailed

instead of a brochure; including a “Why = Date final reminder postcard/letter is

mailed

We Ask” pamphlet; and using “folksy” Date CATI end
u ate ends

wording that conveys a deferential tone
on self-response return rates?

What is the impact of using “folksy” Full Redesign vs Partial * Date Questionnaire Package is

wording that expresses a deferential tone | Redesign mailed

on self-response return rates? = Date final reminder postcard/letter is
mailed

=  Date CATI ends

Research Question Treatment Comparison When to Compare
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What is the overall impact of the All Experimental = Closeout
experimental treatment vs the control Treatments vs Current

treatment on final response rates, data Production

collection costs, and reliability of survey

estimates?

Research Question Treatment Comparison When to Compare
Is the item missing data rate for the Partial and Full Redesign | = Closeout
month/day fields of the “please print Treatments vs. Current

today’s date” question the same? Production

The self-response return rates for the treatment comparisons will be calculated at the following
points in time:

® Date the mail questionnaire package is mailed to households that did not respond online:
0 Rationale: Determine the effect of each treatment on self-response for households
provided one mode for self-response (Internet) and a reminder letter (M1 mailing

universe).

® Date the final reminder postcard/letter is mailed to households that did not respond to
the survey online or by mail:
0 Rationale: Determine the cumulative effect of each treatment on self-response for
nonrespondent households that now have two choices for self-response (Internet
and mail) and have received a reminder postcard (M2 mailing universe).

® Through the Computer-Assisted Telephone Interview (CATTI) closeout:
0 Rationale: Determine the cumulative effect of each treatment on self-response for
the households that have received a final reminder postcard or letter and still have
not responded and (M3 mailing universe).

The final response rates will be calculated at closeout after all data collection operations,
including the nonresponse operations, CATI and the Computer-Assisted Personal Interview
(CAPI) are completed.
0 Rationale: Determine the effect of each treatment on overall survey response and
the impact on costs and survey estimates.

Self-response return rates, final response rates, data collection costs, and effect on survey
estimates will play a role in evaluating the experimental treatments. See Section 2.2 for the
formulae for the self-response return rates and the final response rates.

To assess if there is an impact of moving the date from the first page of the questionnaire to the
second page, we will first answer the following question: Is the item missing data rate for the
month/day fields of the “please print today’s date” question the same for the treatment and
production questionnaires? The item missing data rates will be calculated for the control
treatment, the Partial Redesign treatment, and the Full Redesign treatment. If the answer to the
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above question is “yes” then there is no impact. If there is an impact, we will provide the
number of cases where the age calculation would be affected.

2.2 Methodology

2.2.1 Sample Design

The monthly ACS production sample of approximately 295,000 addresses is divided into 24
groups, where each group contains approximately 12,000 addresses. Each group is a
representative subsample of the entire monthly sample and each monthly sample is
representative of the entire yearly sample and the country. We will use two randomly selected
groups for each treatment. Hence, each treatment will have a sample size of approximately
24,000 addresses. In total, approximately 96,000 addresses will be used for the four treatments,
which includes the current production treatment group. The current production treatment will
have the same mail materials as the rest of production, but will be sorted and mailed at the same
time as the other treatment materials.

The sample size(s) are chosen so that we may conduct 90-percent confidence level hypothesis
tests to determine if the differences between control and experimental treatment self-response
return rates are greater than 1.25-percent. In calculating our sample size, we assume that the
survey achieves a 50-percent response rate and that our statistical test has a power value
(discernment of this 1.25-percent difference) of 80-percent.

2.2.2 Self-Response Return Rates

Number of mailable/deliverable sample addresses that
- provided a non-blank' paper questionnaire via mail or
Self-Response = TQA, OR a complete or sufficient partial Internet
Return Rate response’

Total number of mailable/deliverable sample addresses®

*100

Note: The numerator encompasses all possible response modes, including Telephone
Questionnaire Assistance (TQA) (part of the mail mode), which is available throughout all
phases of data collection. Depending upon the point in time though, direct response via paper
questionnaire may not be possible.

2.2.3 Final Response Rates

' The paper form contains no data defined persons and no respondent-provided telephone number.

2 Respondent reaches the first question in the detailed person questions section for the first person in the household.

®  We will remove addresses where the initial mailing was returned by the postal service as undeliverable-as-addressed and for
which we did not receive a response in any mode.
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Number of the addresses that provided a complete or

sufficient partial response

Total number of mailable/deliverable sample addresses, ~ *100
excluding nonrespondent addresses that were not

subsampled for CAPI, and addresses determined to be
out-of-scope

Final =
Response
Return Rate

Note: The numerator will be calculated across mode and by mode (Internet, mail, CATI, and
CAPI).

2.2.4 Item Missing Data Rates

Number of eligible housing units that did not provide a
Item Missing  _ required response for the item
Data Rate ~ Total number of eligible housing units required to
provide a response to the item

*100

2.2.5 Standard Error of the Estimates

We will estimate the variances of the point estimates using the Successive Differences
Replication (SDR) method with replicates — the standard method used in the ACS (see U.S.
Census Bureau, 2014, Chapter 12). In calculating the self-response return rates and final
response rates, we will use replicate base weights, which only account for sampling probabilities.
We will calculate the variance for each rate and for the difference between rates using the
formula below.

4 80

Var(Xo)—% <Xr_X0>2
r=1

Where:
X, = the estimate calculated using the r™ replicate

X,=4¢ the estimate calculated using the full sample

2.2.6 Effect of Response on Cost and Survey Estimates

In evaluating the three experimental treatments, it is not sufficient to only compare their self-
response return rates and final response rates. A treatment’s data collection costs and effect on
the survey estimates, if adopted, are also important. Past and recent research (Dillman, 1996;
Barth, 2015; Oliver et al., 2016) has shown that treatments that soften or remove the mandatory
language in the ACS reduce self-response. As a result, the CATI and CAPI workloads, which
cost more per case to complete than self-response cases, increase.
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For each experimental treatment, we will evaluate impacts under the following three scenarios:

Maintain the current sample size: this scenario will apply the results from this test to a
full year of ACS sample to evaluate the effect on the cost and reliability of estimates of
using the given experimental treatment methodology for an entire ACS data collection
year.

Maintain current reliability: this scenario will use the results from this test to determine
the initial sample size and cost necessary to maintain the reliability achieved using the
current ACS methodology.

Maintain costs: this scenario applies the results from this test to determine how much the
sample size would need to decrease or how much it could increase to collect the ACS
data using the test strategies within the 2017 budget. The effect on reliability of the
survey estimates will also be determined.

3. Literature Review

Between October 2013 and November 2014, the U.S. Census Bureau collaborated with Reingold
Inc. to research and propose design and messaging changes to the ACS mail materials that could
potentially increase the ACS self-response rates (U.S. Census Bureau, 2015). The high-level
recommendations from the report are:

Emphasize the Census brand in ACS mail materials.

Use visual design principles to draw attention to key messages and help respondents
better navigate ACS material.

Use deadline-oriented messages to attract attention and create a sense of urgency.
Prioritize an official “governmental” appearance over a visually rich “marketing”
approach.

Emphasize effective “mandatory” messaging.

Demonstrate benefits of ACS participation to local communities.

Draw a clearer connection between objectionable questions and real-world applications
and benefits.

Streamline mail packages and individual materials.

Based on these and other recommendations, the ACS conducted five field tests in 2015 to
improve the mail materials and messaging and simultaneously address respondent burden,
respondent concerns about the perceived intrusiveness of the ACS, and self-response rates. A
description of these five tests is provided below:

Paper Questionnaire Package Test: conducted March 2015 to examine ways to reduce the

complexity of this package (Clark, 2015a).

Mail Contact Strategy Modification Test: conducted April 2015 to examine ways to
streamline the mail materials (Clark, 2015b).
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¢ Envelope Mandatory Messaging Test: conducted May 2015 to study the impact of
removing mandatory messages from the envelopes (Barth, 2015).

¢ Summer Mandatory Messaging Test: conducted September 2015 to study the impact of
removing or modifying the mandatory messages from the mail materials (Oliver et al.,
2016).

e  Why We Ask: conducted November 2015 to study the impact of including a flyer in the
paper questionnaire mailing package explaining why the ACS asks the questions that it
does (Heimel et al., 2016).

In June 2016, we presented the results of these research as well as recommendations made by the
Whitehouse’s Social and Behavioral Science Team (SBST), to the National Academies’
Committee on National Statistics (CNSTAT) to obtain feedback from experts in the field
(Plewes, 2016). In July 2016, we also held a series of meetings with Don Dillman who provided
a critique of our current mail materials and messaging and 2015 research and offered suggestions
for improvement. The result is two newly proposed mail treatments that are derivatives of the
Softened Revised Design treatment from the “2015 Summer Mandatory Messaging Test” (Oliver
et al., 2016) — the Partial Redesign and the Full Redesign. These two new treatments involve
changes to the ACS mail materials and communications strategy based on social exchange
theory. See Dillman (2014) for details.

4. Potential Actions

The conclusions drawn from the “2017 ACS Mail Design Test” could result in new mail
materials put into production, as well as revisions to the current materials.

5. Major Schedule Tasks

Planned Planned
Tasks (minimum required) Start Completion
(mm/dd/yy) | (mm/dd/yy)

Author drafts REAP, obtains CR feedback, updates and
distributes Final REAP 12/07/16 04/18/17

PM/Author conducts research activities 07/20/17 11/09/17

Author drafts initial report, obtains CR feedback, updates and

obtains final report sign off by the CRs and Division Chief
11/13/17 05/09/18

Post report to the Internet 05/10/18 05/31/18

6. References
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Appendix A: Current Production Treatment Materials

Initial Mailing — Outgoing Envelope

U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration
U.S. CENSUS BUREAU

1201 East 10th Street

Jeffarsonville IN 47132-0001

OFFICIAL BUSINESS
Panalty for Private Use $300

ACS-a6IM(2013) (12-2012)

AN EQUAL OPPORTUNITY EMPLOYER

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.5. Census Bureau
Permit No. G-58

The American Community Survey ”

YOUR RESPONSE IS
REQUIRED BY LAW

United Statea-

ensu

— 53U

Initial Mailing - FAQ Brochure:

.‘..

What is the American Community Survey?

The American Community Survey collacts information
about population and housing characteristics for the
nation, states, cities, counties, metropalitan areas, and
communities on a continuous basis. Based an the
American Community Survey, the Census Bureau can
provide up-to-date data about our rapidly changing
country more often than once every 10 years when the
census is conducted.

How do | benefit by answering the
American Community Survey?

Communities need data about the well-being of children,
families, and the older population to provide services to
them. By responding to the American Community Survey
questionnaire, you are helping your community to
establish goals, identify problems and solutions, and
measure the performance of programs.

The data are also used to decide where to locate new
highways. schools, hospitals. and community centers; to
show a large corporation that a town has the workforce
the company needs; and in many other ways.

Do I have to answer the questions on the
American Community Survey?

Yes. Your response to this survey is required by law
(Title 13, LL.5. Code, Sections 141,193, and 221). Title 13
as changed by Title 18, imposes a penalty for not
responding. We estimate this survey will take about 40
minutes to complete.

How will the Census Bureau use the
information that | provide?

The Census Bureau can use the information you provide
for statistical purposes only and cannat publish or release
information that would identify you and your househald.
Your information will be used in combination with
infarmation fram other househeolds to produce data for
your community. Similar data will be produced for
communities acrass the United States.

We may combine your answers with information that
you gave to other agencies to enhance the statistical
uses of these data. This information will be given the
same protections as your survey information. Based on
the information that you provide, you may be asked to
participate in other Census Bureau surveys that are
voluntary.

Frequently Asked Questions

Will the Census Bureau keep my
infermation confidential?

Yes. All of the information the Census Bureau collects
for this survey about you and your household is
confidential by law (Title 13, U.5. Code, Section 9). By
law, every Census Bureau employee—including the
Director as well as every field representative—has taken
an oath and is subject to a jail term, a fine, or both if he
or she discloses ANY information that could identify you
or your household.

Where can | find more information about
the American Community Survey or get
assistance?

You may visit our Web site census.gov/acs
or call 1-800-354-7271 if you need assistance or more
information.

12
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Current Production Treatment Materials
Initial Mailing - Letter

UNITED STATES DEPARTMENT OF COMMERCE
Economics and Statistics Administration

U.S. Census Bureau

Washington, DC 20233-0001

OFFICE OF THE DIRECTOR

ACS-13(L){(2017)
(6-2016)

A message from the Director, U.S. Census Bureau ...

Your household has been randomly selected to complete a very important national survey,
the American Community Survey. The U.S. Census Bureau conducts this survey to give our
country an up-to-date picture of how we live—our education, employment, housing, and more.
Using the enclosed instructions, please complete the survey online as soon as possible at:

htitps://respond.census.gov/acs

The Census Bureau is using the Internet to collect this information in an effort to conserve
natural resources, save taxpayers’ money, and process your data more efficiently. If you are
unable to complete the survey online, there is no need to contact us. We will send you a
paper questionnaire in a few weeks.

This survey collects critical information used to meet the needs of communities across the
United States. For example, results from this survey are used to decide where new schools,
hospitals, and fire stations are needed. This information also helps communities plan for the
kinds of emergency situations that might affect you and your neighbors, such as floods and
other natural disasters.

The Census Bureau chose your address, not you personally, as part of a randomly selected
sample. You are required by U.S. law to respond to this survey. The Census Bureau is
required by U.S. law to keep your answers confidential. The enclosed brochures answer
frequently asked questions about the survey.

If you need help completing the survey, please call our toll-free number (1-800-354-7271).
Thank you.

Sincerely,
I %‘l/a\
& /)‘/
John H. Thompson
Director

Enclosures

censis

Census.gov
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Current Production Treatment Materials
Initial Mailing - Instruction Card

United States”

Census American Community Survey

‘o Bureau

U.S. Department of Commerce | Economics and Statistics Administration

Go to https:/frespond.census.gov/acs to complete the American Community Survey online.

(Vea el otro lado
para espariol.)

IMPORTANT: You will need information from the address label on this card to log in. If you need help or have
questions about the American Community Survey, call the toll-free number 1-800-354-7271.

United States" 3 ! !

Census American Community Sui“éey

U.S. Department of Commerce | Economics and Statistics Administration

Vaya a https://respond.census.gov/acs para completar la Encuesta sobre la Comunidad Estadounidense por
Internet en espariol.

ATENCION: Necesitard informacién que aparece en la etigueta en el otro lado de esta tarjeta para iniciar la sesién.
Si usted necesita ayuda para llenar la encuesta o tiene preguntas acerca de la Encuesta sobre la Comunidad
Estadounidense, llame sin cargo al 1-877-833-5625.

See other side for English.

ACS-34 IM (0B/0B/2013)
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APPENDIX A

Current Production Treatment Materials
Initial Mailing - Multilingual Brochure

The U.S. Census Bureau is conducting
the American Community Survey

In a few days you will receive

an American Community Survey
guestionnaire in the mail. Because
you are living in the United States,
you are required by law to respond

to this survey. If you have questions
about the form, please call us toll-free
at 1-800-354-7271.

What is the American Community
Survey?

The American Community Survey is
an important survey conducted by
the Census Bureau. It is designed to
give communities current information
about its people and housing.

In order to make well-informed
decisions, a community needs
accurate and reliable information.

By responding to this survey, you are
helping your community to get this
kind of information.

Will my answers to this survey be kept
confidential?

Yes. All of the information the

Census Bureau collects for this survey
about you and your household is
confidential by law (Title 13, United
States Code).

La Oficina del Censo de los Estados
Unidos estd realizando la Encuesta
sobre la Comunidad Estadounidense

En unos dias, recibird por correo un
cuestionario de la Encuesta sobre la
Comunidad Estadounidense. Como usted

esta viviendo en los Estados Unidos, la ley
exige gque usted responda a esta encuesta.

Si tiene preguntas sobre el cuestionario,
lldmenos al 1-B7 7-833-5625 para hablar

con uno de nuestros empleados que habla
espafiol. La llamada es gratis. El empleado

podrd contestar sus preguntas o usted

podréd completar la encuesta por teléfono.

{Qué es la Encuesta sobre la
Comunidad Estadounidense?

La Encuesta sobre la Comunidad
Estadounidense &5 una encuesta
importante realizada por la Oficina
del Censo de los Estados Unidos. Estd
disefiada para brindar informacion
actual a las comunidades sobre

las personas y las viviendas, Para
poder tomar buenas decislones, una
comunidad necesita informacion
precisa v confiable, Al responder a
esta encuesta, usted estd ayudando a
su comunidad a obtener este tipo de
informacion.

(Seran confidenciales mis respuestas a
esta encuesta’?

Asi es. Toda informacion que la Oficina
del Censo de los Estados Unidos
obtenga durante esta encuesta sobre
usted )]' su vivienda es confidencial
segun la ley (Titulo 13, Codigo de los
Estados Unidos).

Reminder Letter — Outgoing Envelope

U.S. DEPARTMENT OF COMMERCE

Economics and Statistics Administration
U.S. CENSUS BUREAU
1201 East 10th Strest

AN EQUAL OPPORTUNITY EMPLOYER

Izmied August 2

Important
Information From the
U.S. Census Bureau

Informacion
Importante de la
Oficina del Censo de
los Estados Unidos

REAOWER
EEEA

Théng tin quan trong
tif Van phong Théng ke
Dén =6 Hoa Ky

Baxnan macopmanms ot
Biopo mepemicyt HacemeHn
CIIA

OI= eIRZAISOIA
HElE2= 528 =

PRESORTED
FIAST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau

Jeffersonville IN 47132-0001 Permit No. G-58
OFFICIAL BUSINESS
Penalty for Private Use $300
ACS-40(2012) (6-2011)
Cénstis

Bureau

Wimes.

dh
L
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APPENDIX A

Current Production Treatment Materials
Reminder Letter

UNITED STATES DEPARTMENT OF COMMERCE

Economics and Statistics Administration
U.S. Census Bureau
Washington, DC 20233-0001

OFFICE OF THE DIRECTOR

ACS-20(L){2015)
{5-2015)

A message from the Director, U.S. Census Bureau ...

A few days ago, you should have received instructions for completing the American
Community Survey online. Local communities depend on information from this survey to
decide where schools, highways, hospitals, and other important services are needed. If you
have not already responded, please do so now.

Respond now at https:/frespond.census.gov/acs
Log in using this user ID:

If we do not receive your response online, we will mail a paper questionnaire to your address.
Your response to this survey is required by law. Your response is critically important to your
local community and your country. Responding promptly will prevent your receiving additional
reminder mailings, phone calls, or personal visits from Gensus Bureau interviewers.

If you need help completing the survey or have questions, please call 1-800-354-7271.
Thank you in advance for your prompt response.

Sincerely,

O th—

John H. Thompson
Director, U.S. Census Bureau

16



Current Production Treatment Materials
Questionnaire Package — Outgoing Envelope

U.S. DEPARTMENT OF COMMERCE AN EQUAL OPPORTUNITY EMPLOYER
Economics and Statistics Administration

U.S. CENSUS BUREAU

1201 East 10th Street

Jeffersonville IN 47132-0001

OFFICIAL BUSINESS

Penalty for Private Use $300

ACS-46(2012) (5-2011}

The American Community Survey
Form Enclosed

YOUR RESPONSE IS
REQUIRED BY LAW

United States™

Cens

BUrRay

Questionnaire Package — Return Envelope

AN EQUAL OPPORTUNITY EMPLOYER

OFFICIAL BUSINESS
Ponalty for Private Use $300

6385-47(2014) (10-2013)

BUSINESS REPLY MAIL

FIRST-CLASS MAIL  PERMIT NO. 16081  WASHINGTON DC

POSTAGE WILL BE PAID BY THE U.S. CENSUS BUREAU

DIRECTOR

US CENSUS BUREAU

PO BOX 5240
JEFFERSONVILLE IN 47199-5240

APPENDIX A

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.8. Census Bureau
Parmit No. G-58

NO POSTAGE
MNECESSARY
IF MAILED
IN THE
UNITED STATES
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APPENDIX A

Current Production Treatment Materials

Questionnaire Package — Letter

UNITED STATES DEPARTMENT OF COMMERCE
Economics and Statistics Administration

U.S. Census Bureau

Washington, DC 20233-0001

OFFICE OF THE DIRECTOR

ACS-14(L)(2017)
(6-2016)

A message from the Director, U.S. Census Bureau...

About two weeks ago, the U.S. Census Bureau sent instructions for completing the American
Community Survey to your address. We asked you to help us with this very important survey by
completing it online. But we have not received your response yet.

If you have already completed the survey, thank you very much. If you have not, please complete
the survey soon using ONE of the following two options.

Option 1: Go to htips://respond.census.gov/acs to complete the survey online.
Option 2: Fill out and mail back the enclosed questionnaire.

This survey is so important that a Census Bureau representative may attempt to contact you by
telephone or personal visit if we do not receive your response.

The information collected in this survey will help decide where new schools, hospitals, and fire
stations are needed. The information also is used to develop programs to reduce traffic
congestion, provide job training, and plan for the health care needs of the elderly.

The Census Bureau chose your address, not you personally, as part of a randomly selected
sample. You are required by U.S. law to respond to this survey. The Census Bureau is required by
U.S. law to keep your answers confidential. The enclosed brochure answers frequently asked
questions about the survey.

If you need help completing the survey, please call our toll-free number (1-800-354-7271).
Thank you.

Sincerely,

Oh A+

John H. Thompson

Director

Enclosures

United Statesg™

Census

B 0 census.gov
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APPENDIX A

Current Production Treatment Materials

Questionnaire Packaﬁe — Instruction Card
United States™

Census American Community Suiuey'

oo Bureau

U.S. Department of Commerce | Economics and Statistics Administration

Two Ways to Complete the American Community Survey:

Dl Option 1 -Go to hitps://frespond.census.gov/acs to complete the survey online. IMPORTANT: You
will need information from the address label on the enclosed questionnaire to log in.

’g Option 2 — Fill out the enclosed questionnaire and mail it back in the postage-paid envelope.

Please choose ONLY one way to respond. If you need help or have questions about the American Community Survey,
call the toll-free number 1-800-354-7271.

Vea el otro lado para espariol.
ACS-34RM (04/04/2015)

United States” - ! !

Census American Community Survey

U.S. Department of Commerce | Economics and Statistics Administration

Hay dos maneras para completar la Encuesta sobre la Comunidad
Estadounidense:

D Opcioén 1- Vaya a hitps://respond.census.gov/acs para completar la encuesta por Internet en
espariol. ATENCION: Necesitara informacion que aparece en la etiqueta del cuestionario adjunto
para iniciar la sesién.

g Opcidn 2 - Llene y devuelva por correo el cuestionario adjunto en el sobre de envio incluido.

Por favor, escoja SOLAMENTE una manera de responder. Si usted necesita ayuda para llenar la encuesta o tiene
preguntas acerca de la Encuesta sobre la Comunidad Estadounidense, llame sin cargo al 1-877-833-5625.

See other side for English.

ACS-34RM (D4/04/2013)
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APPENDIX A

Current Production Treatment Materials
Questionnaire Package— Page One of Questionnaire

YN

&, e American Community Survey

| Start Here
©

Respond online today at:
https://respond.census.gov/acs
OR

Complete this form and mail it
back as soon as possible.

This form asks for information about the
people who are living or staying at the
address on the mailing label and about the
house, apartment, or mobile home located
at the address on the mailing label.

(=1 If you need help or have questions
— [ about completing this form, please call
1-800-354-7271. The telephone call is free.

Telephone Device for the Deaf (TDD):
Call 1-800-582-8330. The telephone call is free.

NECESITA AYUDA? Si usted habla espariol y
necesita ayuda para completar su cuestionario,
llame sin cargo alguno al 1-877-833-5625.
Usted tambien puede completar su entrevista
por teléfono con un entrevistador que habla
espanol. O puede responder por Internet en:
https:/irespond.census.gov/acs

For more information about the American
Community Survey, visit our web site at:
http://www.census.gov/acs

U.S. DEPARTMENT OF COMMERCE

and

ion
U.5. CENSUS BUREAU

Please print today's date.
Month Day Year

Please print the name and telephone number of the person who is
filling out this form. We will only contact you if needed for official
Census Bureau business.

Last Name

First Name Mi

|

Area Code + Number

° How many people are living or staying at this address?

» INCLUDE everyone who is living or staying here for more than 2 months.

+ INCLUDE yourself if you are living here for more than 2 months.

+ INCLUDE anyone else staying here who does not have another place to
staoy even if they are here for 2 months or less.

+ DO NOT INCLUDE anyone who is living somewhere else for more than
2 months, such as a college student living away or someone in the
Armed Forces on deployment.

Number of people

Fill out pages 2, 3, and 4 for everyone, including yourself, who is
living or staying at this address for more than 2 months. Then
complete the rest of the form.

roam ACS-1(2017) OMB No. 0607-0810
103-14-2018) OME No. 0607-0936
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Current Production Treatment Materials
Questionnaire Package - FAQ Brochure:

by

What is the American Community Survey?

The American Community Survey collects information
about population and housing characteristics for the
nation, states, cities, counties, metropalitan areas, and
communities on a continuous basis. Based on the
American Community Survey, the Census Bureau can
provide up-to-date data about our rapidly changing
country more often than once every 10 years when the
census is conducted.

How do | benefit by answering the
American Commiunity Snrvey?

Communities need data about the well-being of children,

families, and the older population to provide services to
them. By responding to the American Community Survey
quastionnaire, you are helping your community to
establish goals, identify problems and solutions, and
measure the performance of programs.

The data are also used to decide whera to locate new
highways, schools, hospitals, and community centers; to
show a large corporation that a town has the workforce
the company needs; and in many other ways.

Do [ have to answer the questions on the
American Community Survey?

Yes. Your response to this survey is required by law
{Title 13, U.5. Code, Sections 141,193, and 221). Title 13,
as changed by Title 18, imposes a penalty for not
respanding. We estimate this survey will take zbout 40
minutes to complete.

How will the Census Burean nse the
information that | provide?

The Census Burgau can use the information you provide
far statistical purposes only and cannat publish or release
infarmation that would identify you and your household.
Your information will be used in combination with
infarmation from other househaolds to produce data for
your community. Similar data will be produced for
communities across the United States.

We may combine your answers with information that
you gave to other agencies to enhance the statistical
uses of these data. This infarmation will be given the
same pratections as your survey information. Based on
the information that you provide, you may be asked to
participate in other Cansus Bureau surveys that are
voluntary.

APPENDIX A

Frequently Asked Questions

Will the Census Bureau keep my
information confidential?

Yes, All of the information the Census Bureau collects
for this survey about you and your househald is
confidential by law (Title 13, U5 Code, Section 9). By
law, every Census Bureau employee—including the
Director as well as every field representative—has taken
an cath and is subject to a jail term, a fine, or both if he
or she discloses ANY information that could identify you
or your househald,

Where can | find more information about
the American Community Survey or get
assistance?

You may visit our Web site census.gov/acs
or call 1-800-354-7271 if you need assistance or more
information.
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Current Production Treatment Materials
Reminder Postcard

U.5. DEPARTMENT OF COMMERCE
Economic and Statistics Administration
U.5. Census Bureau

1201 E 10t Strest

Jeffarsonville IN 47132-0001

ACS-29{2013] (7-2013)

OFFICIAL BUSINESS
Penalty for Private Lse $300

U.5. DEPARTMENT OF COMMERCE
Economic and Statistics Administration
U.5. Census Bureau

1201 E 10th Streat

PRESORTED
FIRST-CLASS MalL
POSTAGE & FEES PaID
U.Z. Census Bureau
Pernit No. G52

PRESORTED
FIRST-CLASS Mall
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58

U.5. DEPARTMENT OF COMMERCE
Economic and Statistics Administration
U.5. Census Bureau

1201 E 10t Strest

Jeffarsonville IN 47132-0001

ACS-29{2013] (7-2013)

OFFICIAL BUSINESS
Penalty for Private Lse $300

U.S. DEPARTMENT OF COMMERCE
Economic and Statistics Administration
U.5. Census Bureau

1201 E 10th Strest

APPENDIX A

FIHET-CL&SE MAIL
PCIST!.GE & FEES Pall
nesies Bureau

Pmmn Neo. GE2

PRAESORTED
FIRST-CLASS Mall
POSTAGE & FEES PAID
U.5. Census Bureaw

Jeffarsonvills IN 47132-D001

ACS-29{2019] (7-2015)

QFFICIAL BUSINESS
Penalty for Private Use $300

ALCS-20{=m5) (T-A015 UNITED STATES DEPARTMENT OF COMMERCE
stratisi

(%"\_ egiemis 212 tatics Ao
\' } OFFCE OF :i IFECTOR

i

A message from the Director, US. Census Bursau . _

‘Within the last fow the U 5. Censu= Bureau sent you saveral requests to
complete the American Survey. Now is the time to complete the
survey if you have not al done so. Flease complete the guestionnaire
and retum it now OR go to httpsirespond. census gov'acs to online.

Your response to this survey is required by U.5. law. If you do not
respond, a Census Bureau imenviewsr may contact you to complete the survey
Local and national leaders wse the information from thie survey for planning echools,
hospitals, roads, and other community nesds.

rr ou need help eting the swreey or have questions, pleass call our
-free number cMsz.

._w}?);’”%"_‘

John H. Thompson

ACS-zs{zms) frems) rﬁn\ EE_TEI‘I I'I.A-:IIBI mm'r OF COMMERCE
! @ * I!.!.h-:u Bursau = Admia
k..___} Wshrgen, DG PORSGH00

DFFIGE OF THE DERGTON

A meszage from the Director LS. Census Bureau . . .

Within the last few weeks, the LLS. Census Bureau sent you several requests to
complate the American Communi Surezy. How is the time to complele the
survey if you have not alrea done so. Pleass complste the quesnunna.lm
and retumn it now OR go to hitps:freepond.census.gow'ace 10 respond online.
Your response to this survey is required by U.5. law. [f you do not
regpond, a Census Buresu interviewsr may comact you to compleate the surven:
Local and national leaders use the nformation from this survey for planning schools,
hospsals, rosds, and other community needs.

u nesd help completing the survey or have questions. please call our
tci?fraa mismber (1 T2T1)

._w}?‘?}'-'/%—"_“

John H. Thompson

Jeffersonvila IN 47132-0001 Permit No. G-58

ACS-2s{2018] [7-2015)

OFFICIAL BUSINESS
Penalty for Privete Use 3300

ACS-25{=ms) [7-2008) UHITED STATES DEFARTMENT OF COMMERCE
ﬁh\ Ecoiomics asd Statistics Adminlstratios

U.5. Consus Bursau

Wishingion, DG 0650008

CEFICE OF THE DIFECTDN

A message from the Director, LS. Census Bursau . _ .

Within the last faw waekéqﬂ'rrr:inu 5. Census Bureau sent you several requests to
complete the American unity Survey Mow is the time to cﬂﬂnl-et the
survey if you have not already done so. Please complete the guestionnaire
and retum it now OR go to https:respond.census gow'acs to respond online.

Your response to this survey is required by U.S. law. If you do not
respond, & Census Bursau imendswer may contact you to complats the surey
Local and national leaders use the information from this surwey for planning schools,
haspitals, mads, and other community nesds.

If ou need help eting the survey or have questions. pleass call our
-iree mumber (mmﬂ.

O} & th—

John H. Thompson
ACS-z5{zms] (7203 UNITED STATES DEPARTMENT OF COMMERCE
‘%T\ = amd Statistics Administration
H * | Wws Consus Buream
DG 0000
N2/

A message from the Director, LS. Census Bursau . . .

Within the last few wesks, the UL5. Census Bureau sent you seweral requests to
& the Amercan Community Survey Now is the time to e the
survey if you have not already done so. Plaase complate the questionnaire
and retum it now OR go to https:respond.census.gow'acs to respond online.
Your response to this survey is required by U.S. law. [f you do not
respond, & Census Buresu inendswer may contact you to comphate the surey
Local and national leaders use the information from this surwey for planning echools,
hospitals, roads, and other community nesds.

rf ou need help eting the survey or hawe questions. pleass call our
Hree mumber (?]T%—Sn&gt—?ﬁ?i}.

Thank you.
Oy “ R [ P—

n H. Thompson
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Current Production Treatment Materials
Final Reminder Postcard

APPENDIX A

U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration

FIRST-CLASS MAIL
U.S. Census Bureau POSTAGE & FEES PAID
i U.8. Census Bureau
Jeffersonville IN 47132-0001 Permit No. G-58

1201 E 10th Street

PRESORTED

OFFICIAL BUSINESS
Penalty for Private Use $300

ACS-23(2015) (7-2015)

ACS-23(2015) (T-2015) o UNITED STATES DEPARTMENT OF COMMERCE
fw\ Economics and Statistics Administration

U.S. Census Bureau
% j Washington, DG 20233-0001
gy O OFFICE OF THE DIRECTOR

A message from the Director, U.S. Census Bureau . . .

Within the last few weeks, the U.S. Census Bureau mailed an American Community Survey
questionnaire package to your address. You are required by U.S. law to respond to
this survey. The Census Bureau is required by U.S. law to keep your answers confidential. If
you have already responded, thank you. If you have not, please complete the questionnaire and
send it now, or complete the survey online now at hitps://respond.census.gov/acs.

Your response is critically important to your local community and to your
country. If you do not respond, a Census Bureau interviewer may contact you by personal
visit to complete the survey.

If you would like to complete the survey by telephone or need assistance, please call our
toll-free number (1-800-354-7271).

Thank you.
S~

John H. Thompson

23



APPENDIX B

Appendix B: Softened Revised Design Treatment Materials

Initial Mailing — Outgoing Envelope

NEXNT E——

SNnsu9)

-S8Jejg pajrup

e, r & FRESORTED
XN | céhss

k j —— Eureau Permit No. G-58
e of

U.S. Department of Commerce
Economics and Statistics Administration
U.5. Census Bureau

National Processing Center

1201 E. 10th 5¢.

Jeffersonville, IN 471320001

OFFICIAL BUSINESS
Penalty for Private Use: $300

AN EQUAL OPPORTUNITY EMPLOYER
ACSAAIMDOSMS (12.2018)

OPEN IMMEDIATELY

YOUR RESPONSE
IS IMPORTANT TO
YOUR COMMUNITY.




APPENDIX B

Softened Revised Design Treatment Materials
Initial Mailing — Letter

fg}\ United States-
) Census

L5, Census Bureau
Washington, DC 20233

A Message From John H. Thompson, Director of the U.S. Census Bureau:

Your address has been randomly selected by the U.S. Census Bureau to participate in the
American Community Survey. The Census Bureau conducts this survey each year to give our
country an up-to-date picture of how we live — including our education, housing, and jobs.

Communities across the country rely on information from this survey to decide where important
services are needed, including:

* Improving roads and reducing traffic
¢ Building schools
» Planning for the health care needs of the elderly

Respond now at https://respond.census.gov/acs

Because your household has been asked to participate on behalf of your community, it is vital
that you complete this survey to help meet critical needs in your area. Your response is required
by U.S. law.

If you are unable to complete the survey online, we will send you a paper questionnaire in a
few weeks. The Census Bureau is using the Internet to collect this information to conserve natural
resources, save taxpayers money, and process data more efficiently.

If you need help completing the survey or have questions, please call our toll-free number
1-800-354-7271.

Thank you in advance for your prompt response.
Sincerely,

John H. Thompson

Director, U.5. Census Bureau

Enclosures
American community survey data help determine the annual distribution of
more than $400 billion in federal funds to communities nationwide.

ACS-13{LGEMS (2-2017)
CeEnsus.gov
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Softened Revised Design Treatment Materials

Will my response be confidential?

Yes. The information you provide will help create a picture of your community, but it cannot be
used to identify you. By law (Title 13, U.S. Code, Section 9), all of the information the Census Bureau
collects for this survey is completely confidential, and millions of people securely participate in the
survey each year. Census Bureau employees are subject to a $250,000 fine and/or up to five years in
prison if they disclose any information that could identify you.

Am | required to fill out this survey?

Yes. Your response to this survey is required by law (Title 13, U.S. Code, Sections 141, 193, and 221).
As a randomly selected representative of your community, you are the voice of your neighbors and
peers. To create an accurate picture of your community, it is critical that you respond.

How will the Census Bureau use the information | provide?

Your confidential response will be aggregated with information from other nearby households to
produce a portrait of your community. This information is made freely accessible to government
leaders, businesses, nonprofit organizations, and the public at large.

Based on the information you provide, you may be asked to participate in other Census Bureau
surveys that are voluntary. We may combine your answers with information that you gave to other
agencies to enhance the statistical uses of these data. This information will be given the same
protection as your survey response.

Initial Mailing — Instruction Card

CU““'*':1 States” Complete the American Community Survey online.

ensus

o Bureau

Keep this card.

You will need information from the

RESPOND address label on this card to log in.

NOW

Vea el otro lade para espanel.

https://respond.census.gov/acs

If you need help or have questions, please call 1-800-354-7271.

ACS-34M(X)SM (05/2015)
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Softened Revised Design Treatment Materials

CUnited States”

ensus

oasss—— Bureau

RESPONDA

AHORA

Complete la Encuesta sobre la Comunidad Estadounidense en Internet.

https://respond.census.gov/acs

Si usted necesita ayuda o tiene preguntas acerca de la encuesta,
por favor llame al 1-877-833-5625.

Guarde esta tarjeta.
Necesitara la informacién de la etiqueta de direccién en el otro lado de esta tarjeta para iniciar
la sesion en Internet.

See the other side for English.

Initial Mailing — Multilingual Brochure

The U.5. Census Bureau is conducting
the American Community Survey

In a few days you will receive

an American Community Survey
questionnaire in the mail. Because
you are living in the United States,
you are required by law to respond

to this survey. If you have questions
about the form, please call us toll-free
at 1-800-354-7271.

What is the American Community
Survey?

The American Community Survey is
an important survey conducted by
the Census Bureau. It is designed to
give communities current information
about its people and housing.

In order to make well-informed
decisions, a community needs
accurate and reliable information.

By responding to this survey, you are
helping your community to get this
kind of information.

Will my answers to this survey be kept
confidential?

Yes. All of the information the
Census Bureau collects for this survey
about you and your household is
confidential by law (Title 13, United
States Code).

La Oficina del Censo de los Estad: Important
Unilks exi reatizanes la Pirccsts. Information From the

sobre la Comunidad Estadounidense U.S. Census Bureau
En unos dias, recibird por correo un

cuestionario de la Encuesta sobre la
Comunidad Estadounidense. Como usted

esta v'iviendot:: los Es]l:jdos Urtlldos, la ]e‘;' Informacion
exige que usted responda a esta encuesta. I de 1
Si tiene pr sobre el o i i rnportante € la
]lameno.!dal 1-8??—833-58&5 gara hab;aa:]l Oficina del Censo de
€on uno de nuestros empleados que a
espafiol. La llamada es gratis. El empleado los Estados Unidos
podrd contestar sus preguntas o usted
podré completar la encuesta por teléfono. 2EAO0WER
£Qué es la Encuesta sobre la lﬁﬁﬁl
Comunidad Estadounidense?
2 Théng tin quan trong
La Encuesta sobre la Comunidad
Estadounidense es una encuesta tu Van phong Thong ke
1m1porw1te realizada por la Oficina Dén s6 Hoa Ky
del Censo de los Estados Unidos. Estd
dlﬁeﬂfda} para bnnﬁa;d lnfonEacion Baxknas madopmanms o1
actual a las comunidades sobre
las personas y las viviendas, Para Biopo nepertiici Hacenerma
poder tomar buenas decisiones, una CIIA
comunidad n;cﬁita}\iflfurmaﬂcé&n
precisa y confiable. Al responder a
esta encuesta, usted estd ayudando a ol _E eIt AR Ol A
su comunidad a obtener este tipo de HllEcl= sQet EHE

informacion.

(Seran confidenciales mis respuestas a
esta encuesta?

Aszi es. Toda informacién que la Oficina
del Censo de los Estados Unidos
obtenga durante esta encuesta sobre
usted ‘]( su vivienda es confidencial
segin la ley (Titulo 13, Codigo de los
Estados Unidos).

United States*

Census

Rena
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ERADE
T

IEFEEE TSR E L s

Van phéng Thdng ké Din 58 Hoa ¥y dang
thite hign cude Khdo sat Cong dbng tal My.

Trong mot vl ngiay nda quy vi s nhan
g ban chu hél Khdo sat Cong déng tal
My qua tha tin. Vi quy vi dang sfing & Hoa
Ki, nén luit bat bubc qguy vi phai tréd 181
cude khio sat nay. Néu quy vi cd thic mac
w2 miu don, ¥in gol ching tol theo 56 dién
thoal mién phi 1-877-221-9436. Ban can hil
khie sat chi cé bang tiéng Anh.

Cude Khao sat Cong dong tal My 14 gi?

Cude Khiao sat Cong dong tal My 1 mot
cude khdo sat quan trong duge Van phong
Théng k& Dén 58 Hoa Ky thuc hign. No
duge thidt k& dé cung cip cho céng ddng
théng tin hign tal v& ngudl dan va nha oda.
Nhim o6 duge nhimg gquydt dinh thae thal
0 igh Lol trye tidp cho nhing nhu chu cia
cing ddng quy vi, nhing théng tin chn
duge chinh xdc va ddng tin chy. Bing céch
tra I cude khéo sit nay, quy v dang giap

cing diéng minh 18y dude loal thong tin nay.

Ligu cac chu tra 101 Khao st cda 101 o6 duge
gitt bi mét khéng?

Ca. Tat ca thong tin ma Vin phong

Thing k& Dan 54 Hoa Ky thu thap cho cude
khdo st nay v quy vi vh nguol nhd G
dude gitt bi mat thee luat. (Tieu 48 13, B
Lu#t Hoa Ky).

Reminder Letter — Outgoing Envelope

U5, Department of Commerce

BBopo mepermaci Haceme i MpOBaieT
Anxkerwposanme nacenenma CIITA mo MecTy
AMICABCTEL

epes HECKOMLKO [Hei Brl nomy e 0o nowTe
anxeTy Aukensposamne sacencies CHLA no
MeCTY #uTenscTRA. Tak xax Bat nposomacte
& CIITA, Bt ofusanid & COOTRETCTRIE C
3AKOHOM JATh OTBOTHL Ha erpom AAHHOTO
MCCAEMOBAHET. AMKETA COCTARMEHS TOMRED HA
ANTTAcKOM A3bike. TToanomire 1o Gecruarnony
nomepy 1-866-225-2297, 1 Bas omsemsr
PYCCROMOROPANTIE COTPYnE. Hul cMozeTe
MY IHTS OTBeThi Ha Baumt sonpocs: 1 Bam
nuuury‘r JATMNIHM T a].mtl:’ry o TC.'lt'é.ICG[:f'.

10 npegeTaniAeT cofodil ARKETHPOBANE
wacenessa CHIA mo secry sormenscrsal

Anxemnposanne gacenern CHIA mo MecTy
RIMTENLCTEL — ¥I0 BasHefimes HCCTEIOBARKC,
Tposofpoe Topo nepernicy Hacemerma CIILA.
Ero gedb - ofecne s 00WecTS0 AKTYATbHOR
MEDOPMAIHEI 0 HACCTCHEH 3 AOUTAIHEI
VORI [ IPHEATIA 0B0CHOSAHERD
PeLtensE #a MECTAX HeOIXDIHMO HMETh TOLHYID
M gocToBepeyn uudopramm. Orsedan na
BONPOCHL TAHEOND MOCTEA0BAHIA, Bal noMoraeTe
CBOENMY PRTOHY IOV T TAKYI0 Mo psaLo.

BY/IeT MM COXPaBeHA KOHGHICHIHANBHOC TS
MOME OTRETOR]

Jla Corracso saxoeoarenscTey (Fasmen 13,
Kopexe saxonos CIIA) sca smdopaaigns o sac
W A ey, cofpassas bopo nepermics
Hacemerna ClIIA B pamxax HACTORNETS

e AWEACTCR KOWHe

Eire

& | =B

| Economics and Statistics Administration

U5 Census El.l\:uu
Maticnal P

1201 E. 10th 5e
Jeffarsorvilla, IN 47132-0001

OFFICIAL BUSINESS
Panalty for Privata Usa 3300

Center

| AN EQUAL OPPORTUNITY EMPLOYER

ACSANNEMS (2.2017)
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Reminder Letter

@) | coms

U.5. Cansus Burcau
Washington, DC 20333

A Message From John H. Thompson, Director of the U.S. Census Bureau:

A few days ago, you should have received instructions for completing the American Community Survey
online. Local communities depend on information from this survey to decide where schools,

highways, hospitals, and other important services are needed. If you have not already responded,

please do so now.

Respond now at https://respond.census.gov/acs
Log in using this user ID:

if we do not receive your response online, we will mail a paper questionnaire to your address.

Your response is critically important to your local community and your country and i required by
law. Responding promptly will prevent your receiving additional reminder mailings, phone calls, or
personal visits from Census Bureau interviewers.

If you need help in completing the survey or have questions, please call our toll-free number
1-800-354-7271.

Thank you in adwance for your prompt response.
Sincerely,

{ - g

L.J [ /&LJ_,-—-—_

John H. Thompson
Director, U.5. Census Bureau

AL BN -1
CEMNSUS. GOV




APPENDIX B

Softened Revised Design Treatment Materials
Questionnaire Package — Outgoing Envelope
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SHSua)

SIS pajtun

o o
&n\ United States- FIR E?Ecs LﬁTsEEmL
POSTAGE & FEES PAID
Census

@ 4 e Permit No. G-58
i’%%‘f Bureau 'ermit Ne.

U.5. Department of Commerce
Economics and Statistics Administration
U.5. Census Bureau

National Processing Center

1201 E. 10th 5t

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use: $300

AN EQUAL OPPORTUNITY EMPLOYER
ACSAA00EMS (12-3014)

OPEN IMMEDIATELY

U.S. CENSUS FORM ENCLOSED

YOUR RESPONSE
IS IMPORTANT TO
YOUR COMMUNITY.

Questionnaire Package — Return Envelope

AN EQUAL OPPORTUNITY EMPLOYER ‘ | | ‘ ‘ |

WO POSTAGE
MNECESSARY
IF MAILED
OFFICIAL BUSINESS IN THE
Panalty for Private Usa $300 UMNITED STATES

6385-47(2014) (10-2013)

BUSINESS REPLY MAIL

FIRST-CLASS MAIL  PERMIT NO. 16081 WASHINGTON DC

POSTAGE WILL BE PAID BY THE U.S. CENSUS BUREAU

DIRECTOR

US CENSUS BUREAU

POBOX 5240
JEFFERSONVILLE IN 47199-5240
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Questionnaire Package — Letter

%) | camsug

US. Cansus Buraau
Washington, T 20233

A Meszage From John H. Thompson, Director of the U.S. Census Bureauw:

The U.5. Census Bureau recently sent you a request to complete the American Community Survey
online. f you have not already responded to this important survey, please do so now.

Complete the survey using ONLY OMNE of the following options:

« Respond online at https://respond.census.gov/acs

s If you are unable to respond onling, please fill out and
mail back the enclosed questionnaire.

Your response is important te your community.
The Census Bureau has randomly selected your address to receive this survey as part of a naticnally

representative sample. You are required by U.S. law to respond to this survey. Because you will

be providing important informaticn on behalf of your community, it is vital that you complete this
survey to help meet critical needs in your area — including determining where to locate new schools,
hospitals, and fire stations.

If you do not respond promptly, a Census Bureau interviewer may contact you to complete the survey.

Your answers are completely confidential.
By law, the Census Bureau cannot publish or release information that would identify you
or your household.

if you need help completing the survey or have guestions, please call our toll-free number
1-800-354-7271.

Thank you for your prompt response.
Simcerely,

!
.5}4 »f)‘/ f‘{'b-"'_‘_

John H. Thompson
Director, U.5. Census Bureau
Enclosures

AL RN |3-3017}
CENsUs.gov

APPENDIX B
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Softened Revised Design Treatment Materials
Questionnaire Package — Instruction Card

CUnited States™

ensus

Two ways to respond: Select only one.

Option One (recommended)
Goto https://respond.census.gov/acs

- — Important: You will need information from the address label on the enclosed questionnaire to log in.

0\: j Option Two
2 Complete and return the enclosed questionnaire.

Vea el otro lado para espaiiol. If you need help or have questions about the American Community Survey, please call 1-800-354-7271.

CUmted States

ensus

Bureau

Hay dos maneras de responder: Seleccione sélo una.

Opcidén Una (recomendada)

R vayaa https://respond.census.gov/acs

V' — Importante: Usted necesitard la informacién de la etiqueta de direccion en el cuestionario adjunto para iniciar la sesién de Internet.

0\: j Opcién Dos
1 Complete y devuelva el cuestionario adjunto.

Si usted necesita ayuda o tiene preguntas acerca de la Encuesta sobre la Comunidad Estadounidense,
por favor llame al 1-877-833-5625.

See other side for English.
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Questionnaire Package - Page One of Questionnaire

YN

U.5. DEPARTMENT OF COMMERCE
E ics and istics Administration
U.S. CENSUS BUREAL

+&, e American Community Survey

S tart H e re =

Respond online today at:
https://lrespond.census.gov/acs

OR
Complete this form and mail it
back as soon as possible.

This form asks for information about the
people who are living or staying at the
address on the mailing label and about the
house, apartment, or mobile home located
at the address on the mailing label.

ﬂ If you need help or have questions

HEE about completing this form, please call
- 1-800-354-7271. The telephone call is free.

Telephone Device for the Deaf (TDD):
Call 1-800-582-8330. The telephone call is free.

NECESITA AYUDA? Si usted habla espariol y
necesita ayuda para completar su cuestionario,
llame sin cargo alguno al 1-877-833-5625.
Usted también puede completar su entrevista
por teléfono con un entrevistador que habla
espanol. O puede responder por Internet en:
https://respond.census.gov/acs

For more information about the American
Community Survey, visit our web site at:
http://www.census.gov/acs

Please print today's date.
Month Day Year

Please print the name and telephone number of the person who is
filling out this form. We will only contact you if needed for official
Census Bureau business.

Last Name

First Name Mi

|

Area Code + Number

o How many people are living or staying at this address?

* INCLUDE everyone who is living or staying here for more than 2 months.

s INCLUDE yourself if you are living here for more than 2 months.

« INCLUDE anyone else staying here who does not have another place to
staoy even if they are here for 2 months or less.

+« DO NOT INCLUDE anyone who is living somewhere else for more than
2 months, such as a college student living away or someone in the
Armed Forces on deployment.

Number of people

Fill out pages 2, 3, and 4 for everyone, including yourself, who is
living or staying at this address for more than 2 months. Then
complete the rest of the form.

roam ACS-1(2017) OMB No. 0607-0810
(03-14-2018) OME No. 0607-0936

10
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Reminder Postcard

a -
™ United States- PRESORTED ™ United States~ PRESCIRTED
.‘r’ \ census FIRST-CLASS MAIL f’ ﬁ\‘ census FIRST-CLASS MAIL
\&j — R POSTAGE & FEES \&/ — R POSTAGE & FEES

" PAID " PAID
U5 Corsus Burcau US. Consus Burcau
Pormit Mo. G-58 Pormit Mo. G-58
U.5. Departmant of Commarca .5, Departmant of Commarca
Economics and Statistics Administration Economics and Statistics Administration
U.5. Cansus Bursau W.S. Cansus Bursaw
Mational Procassing Camtar Mational Processing Cemtar
1201 E. 10th 5¢ 1201 E. 10th 5¢
Jaffersonvilla, IN 47132-0001 Jaffersonville, IN 47132-0001
OFFICIAL BUSINESS OFFICIAL BUSINESS
Panahty far Private Uza: $200 Panalty far Privata Usa: $200
ACE 25005MS [12-2018) ACS-ZF0SMS (12.2016)

United States™ PRESORTED United States™ PRESORTED
l’"ﬂf\ census FIRST.CLASS MAIL f!\‘ census FIRST-CLASS MAIL
By | =22 POSTACE £ FEES R | =22 POSTAE & FEES

U5 Cersus Bureau U5 Census Bureau
Parmit Ma. G-58 Parmit Ma. G-58

U.5. Departmant of Commarca
E ics and st

UL5. Consus Bureau
Mational Procassing Camtar
1201 E. 10th 5t
Jaffersonvilla, IN 47132-0001

OFFICIAL BUSINESS
Panahy for Privata Usa: $200

W.5. Department of Commarca
C jcx. and Statictics Ademin

U.5. Consus Bureau
Mational Processing Camtar
1201 E. 10th 5t
Jaffersonville, [N 471320001

OFFICIAL BUSINESS
Panalty for Privata Usa: $200

Unibed Btates*
Census
—
Dear resident:
The U.S. Census Bureau has sent you repeated requests to complete the

American Community Survey. If you have not already responded, it i
imperative that you complete this survey now.

United Btates~
Census
— e
Dear resident
The U5, Census Burazu has sent you repezted raquests to complete the

American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.goviacs

If you do not respond now, a Census Bureau interviewer may contact you

by personal visit to complete the survey, If you would like to complete the
S Ieghnne or nead assistance, please call our tol-free number

1-8 .

Th.:nlc you,
O At -

Jofn H. Tha

Directior, U5, Census Bureau

If you do not respond now, a Census Bureau interviewer may contact you
by personal visit to complate the survey. If you would fke to complete The
51l telephone or need assistance, please call our tol-free number

1 4-7271.

Thankyuu
O -2 -

John H. Tham,

n
Director, 115 E:I'usm Bureau

11
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Final Reminder Postcard

2 | congz

g
U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau
National Processing Center
1201 E. 10th St
Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use: $300

Censtis

Now is the time to respond.

The U.5. Census Bureau has sent you several requests to complete the American Community
Survey. If you have not already responded, it is imperative that you complete this survey now.

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs

If you do not respond promptly, a Census Bureau interviewer may contact you to complete the
survay.

If you need help completing the survey or have questions, please call cur toll-free number
1-800-354-7271.

Thank you,
‘ d
@ Y —
John H. Thompson
Director, 11.5. Census Bureau

12
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Initial Mailing — Outgoing Envelope

neany e—

SNSua)
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PRESORTED

XN | céhsie

B Permit No. G-58
K‘ﬁmﬁj mu 'ermit No.

U.5. Department of Commerce
Economics and Statistics Administration
U.5. Census Bureau

Mational Processing Center

1201 E. 10th 5t

Jeffersonwille, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use: $300

AN ECUAL OPPORTUNITY EMPLOYER
ACS-44IMPOSMS (12-2016)

OPEN IMMEDIATELY

YOUR RESPONSE
IS IMPORTANT TO
YOUR COMMUNITY.
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Partial Redesign Treatment Materials
Initial Mailing — Why We Ask Brochure (front

United States*

Census

Bureau

How Your Responses Help America

The American Community Survey (ACS) provides vital information that public officials,
planners, and entrepreneurs use to assess the past and plan the future. When you respond
to the ACS, you are doing your part to help your community plan hospitals, support school
lunch programs, improve emergency services, build bridges, inform businesses looking to
add jobs and expand to new markets, and more. Respond at
https://respond.census.gov/acs today.

What we ask about How your responses help

Employment

= Unemployment

= Not in labor force

= Weeks and hours worked
= |ndustry and occupation

Education

= School enrollment,
private vs. public

= Information on students,
at all educational levels

= Completed level of
education

Veterans
= Military service
= Veteran period of service

= VA service-connected
disability rating

Income and Housing
Costs

= |[ncome sources
= Living expenses

Develop programs to boost
employment.

Pinpoint areas of growth to help
businesses choose new locations.

Help governments plan
unemployment programs and
services.

Help communities measure how
well educatjonal resources are
serving their populations.

Identify the educational and
training needs of adults.

Bridge gaps between the levels
of education completed by workers
and educational requirements for
employers.

Help the government and
communities plan for the future
health care of veterans.

Plan and fund job training for
veterans.

Improve the home loan guarantee
program for veterans.

Help gauge the need for economic
and housing assistance.

Provide the only source of community
data on the population and
characteristics of people who live in
poverty.

Provide a measure of housing
affordability.
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Partial Redesign Treatment Materials
Initial Mailing — Why We Ask Brochure (back)

Commuting . mE=aaE
= Where people work = Provide precise data crucial for
= Commuting time to work planning improvements to roads

and mass transit.

= Help develop transportation
networks and services.

= Create emergency response

= Mode of transportation

strategies.
Disability and
Health Insurance
= Difficulty with specific = Help communities plan transportation,
daily living tasks employment programs, and public
- Meatlh e a?sr:l;ciﬁtai.é:;:esmbl ity for people with

enrollment and type .
= Attract businesses that serve people
with disabilities.

= Show which groups are at risk for
limited health care access and poor
health outcomes.

Housing Characteristics

= Plumbing, kitchen = Help identify areas with
facilities, and other substandard housing.
housing features = Identify which communities are
= Housing size and age eligible for housing programs that

help people afford decent, safe,
and sanitary housing.

* Help communities plan recovery
efforts after disasters.

Owners and Renters
= Own vs. rent home = Analyze housing affordability and
« Amount of monthly rent allocate assistance programs.

= Help governments understand local
- PrarpEssy Vel housing market changes and monitor
affordability.

= Supply businesses with data to
design and market homes.

e e e m e mm e — =y

Ii‘,lullunlll

People and Relationships

= Age = Help monitor the well-being and

. Sex [ discrimination of people.

« Race = Administer funds and services to
. ) o people needing assistance.

» Hispanic origin = Help businesses evaluate local

= Relationship to market demands for products and
household members services.

United States™ U.S. Department of Commerce

e n s u s Economics and Statistics Administration
C U.S. CENSUS BUREAU [_] e P
L J f@ Yee P iN

esssssss——— Bureau LR [

ACS-3IMOIDTR __ (10-2016)
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Partial Redesign Treatment Materials
Initial Mailing — Letter

’f X\ ‘ Census

5. Census Bureau
Washington, DC 20233

A Message From John H. Thompsaon, Director of the U.S. Census Bureau:

Your address has been randomly selected by the U.5. Census Bureau to participate in the
American Community Survey. The Census Bureau conducts this survey each year to give our
country an up-to-date picture of how we live — including our education, housing, and jobs.

Communities across the country rely on information from this survey to decide where important
services are needed, including:

s Improving roads and reducing traffic
s Building schools
s Planning for the health care needs of the elderly

Respond now at https://respond.census.gov/acs

Because your household has been asked to participate on behalf of your community, it is vital
that you complete this survey to help meet critical needs in your area. Your response is required
by U.S. law.

If you are unable to complete the survey online, we will send you a paper questionnaire in a
few weeks. The Census Bureau is using the Internet to collect this information to conserve natural
resources, save taxpayers money, and process data more efficiently.

If you need help completing the survey or have questions, please call our toll-free number
1-800-354-7271.

Thank you in advance for your prompt response.
Sincerely,

John H. Thompson

Director, U.5. Census Bureau

Enclosures
American community survey data help determine the annual distribution of
more than $400 billion in federal funds to communities nationwide.

ACS-TIL0EMET [3-2017)
CENSUs.gov
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Will my response be confidential?

Yes. The U.5. Census Bureau is required by law to protect this information. The Census Bureau is not
permitted to publicly release your responses in a way that could identify you. We are conducting this
survey under the authority of Title 13, United States Code, Sections 141 and 193. Federal law
protects your privacy and keeps your answers confidential (Title 13, United States Code, Section 9).
Per the Federal Cybersecurity Enhancement Act of 2015, your data are protected from cybersecurity
risks through screening of the systems that transmit your data.

Am | required to fill out this survey?

Yes. Your response to this survey is required by law (Title 13, U.5. Code, Sections 141, 193, and 221).
As a randomly selected representative of your community, you are the voice of your neighbors and
peers. To create an accurate picture of your community, it is critical that you respond.

How will the Census Bureau use the information | provide?

Your confidential response will be aggregated with information from other nearby households to
produce a portrait of your community. This information is made freely accessible to government
leaders, businesses, nonprofit organizations, and the public at large.

Based on the information you provide, you may be asked to participate in other Census Bureau
surveys that are voluntary. We may combine your answers with information that you gave to other
agencies to enhance the statistical uses of these data. This information will be given the same
protection as your survey response.

It is important that we hear frem all respondents. If you would rather respond in a
different language, please use the following resources:

Complete |la Encuesta sobre |z Comunidad Estadounidense en Internet:
https://respond.census.gov/acs

Si tiene preguntas sobre el cuestionario, lldmenos al 1-877-833-5625 para
hablar con uno de nuestros empleados que habla espafiol. La llamada es gratis.

L -E TR SRR ¢ HEFT RN AT RIS - 1-800-638-5045. HTIFHE SRS TR A R DS e
o] - AR MERE R TE Y o e A e

MEu quy vicd thac mdc v& mBu don, xin god chdng tdi thea si dién thoal midn phi 1-877-221-9436. Ban ciu hdi kho
st chi ¢ bling tiéng Anh.

AHKETE COCTABNEHE TOALKD HA AHMAMACKOM Aaske. [oasoHuTe no BecnaatHomy Homepy 1-866-225-2257, 1 Bam
QTBETHT PYCCKOMOBOPALLME COTRYAMMK,

SRENEEHEEH ASLHOH=HEHEE FEHI NS AALEZ 0 RUSNE FE E81-
BOO-TT2-6TIEEIR E HE B FHMNL #HI0 BEE I8 I B3 5 = USLUILCH

ACS-13LGEMSR [3-2017)
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Partial Redesign Treatment Materials
Initial Mailing — Instruction Card

United States™ Complete the American Community Survey online.
Census

aesssss—— Bureau

Keep this card.

You will need information from the
address |label on this card to log in.

Vea ol otre lade pars szpanel.

https://respond.census.gov/acs

Hf you need help or have questions, please call our toll-free number 1-800-354-7271.
ACS-34IMDISM 03/2017)

c United States”

ensus

—— B ureau

Complete la Encuesta sobre la Comunidad Estadounidense en Internet.

https://respond.census.gov/acs

5i usted necesita ayuda o tiene preguntas acerca de la encuesta,
por favor llame sin cargo al 1-877-833-5625.

Guarde esta tarjeta.
Mecesitara la informacion de la etigueta de direccion en el otro lado de esta tarjeta para iniciar
la sesién en Intemet.

See the other side for English.
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Reminder Letter — Outgoing Envelope

L | céhsE LR
H‘@j — urtau |_|=_5_ c;s._;gj,,“u
Trers of

Permit Mo, G50
U.5. Department of Commerce
Economics and Statistics Administration
U.5. Census Bureau
National Processing Center
1201 E. 10th 5t
Jeffersomwille, IN 47132-0001
OFACIAL BUSIMESS
Penalty for Private Use $300
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Partial Redesign Treatment Materials
Reminder Letter

U5, Census Bureau

Washington, DC 20233

A Message From John H. Thompson, Director of the U.5. Census Bureau:

A few days ago, you should have received imstructions for completing the American Community Survey
online. Local communities depend on information from this survey to decide where schools,

highways, hospitals, and other important services are needed. f you have not already responded,

please do so now.

Respond now at https://respond.census.gov/acs
Log in using this user ID:

If we do not receive your response online, we will mail a paper questionnaire to your address.

Your response is crtically important to your local community and your country and is reguired by
law. Responding promptly will prevent your receiving additional reminder mailings, phone calls, or
personal visits from Census Bureau interviewers.

If you need help in completing the survey or have guestions, please call cur toll-free number

1-B00-354-7271.

Thank you in advance for your prompt response.
Sinceraly,
Lo Yy —

John H. Thompson
Dhrector, U.5. Census Bureau

ACS-2LNENE G-
census.gov
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%} ‘ censis

U5, Census Bureau

Washington, D 20233

A Message From John H. Thompson, Director of the U5, Census Bureau:
The LS. Census Bureau recently sent you a request to complete the American Community Survey

online. f you have not already responded to this important survey, please do so now.

Complete the survey using ONLY ONE of the following options:

* Respond online at https://respond.census.gov/acs

¢ If you are unable to respond online, please fill out and
mail back the enclosed questionnaire.

Your response is important to your community.

The Census Bureau has randomly selected your address to receive this survey as part of a nationally
representative sample. You are required by UL5. law to respond to this survey. Because you will

be providing impartant information on behalf of your community, it is vital that you complate this
survey to help meet critical needs in your area — including determining where to locate new schoaols,
hospitals, and fire stations.

If you do not respond promptly, 2 Census Bureau interviewer may contact you to complete the survey.

Your answers are completely confidential.
By law, the Census Bureau cannot publizh or release information that would identify yvou
or your household.

If you need help completing the survey or have questions, please call cur toll-free number

1-800-354-7271.

Thank you for your prompt responsa.
Sinceraly,
% b —

John H. Thompson
Director, U.5. Census Bureau

Enclosures

ACS-ALXSME G- 200h
Census.gov
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APPENDIX C

Questionnaire Package — Page One of Questionnaire

CUnited States”

ensus

e Bureau

The American Community Survey

U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration

U.S. CENSUS BUREAU

ACS 919 99@ @97 e5 111 1leel 1@

5EQOP3-000017

80000-06110

II\IIIIIIIIII|IIII|IIII|IIIIIIII|I|III|IIIII”III”IIII
TO THE RESIDENT OF:

123 ANY ST

ANY TOWN US ©9123-8999

How to respond to this survey:

We wrote to you earlier with a request to respond
online. We are sending this paper questionnaire to all
households that have not yet responded because we
realize not everyone can or wants to respond over the
Internet. If you would rather complete this survey online,
please go to https://respond.census.gov/acs

If you need help or have questions about completing this form,
please call toll-free 1-800-354-7271. Telephone Device for Deaf

(TDD) call toll-free 1-800-582-8330.
iMNecesita ayuda? Llame sin cargo alguno al 1-877-833-5625.

Let’s get started:

First, please print the name and telephone number of the
person who is filling out this form. We will only contact you if
needed for official Census Bureau business.

Last Name
Mi

First Name

Area Code + Number

How this survey is done:

Each month we survey thousands of randomly selected
addresses in every region of the U.S. to learn how
communities are changing.

The American Community Survey (ACS) is one of only a few
surveys for which all recipients are required to respond. The
Census Bureau and its staff are also required by law to protect
the confidentiality of responses, and no individual can be
identified in the statistics produced from this survey. An
explanation of the ACS is available at
http:/Awww.census.gov/acs/

Next, tell us how many people are living or staying at this address.

« Include everyone who is living or staying here for more than 2 months.

o Include yourself if you are living here for more than 2 months.

» Include anyone else staying here who does not have another place to
stay, even if they are here for 2 months or less.

« Do not include anyone who is living somewhere else for more than 2
months, such as a college student living away or someone in the
Armed Forces on deployment.

Number of people

Fill out pages 2, 3, and 4 for everyone, including yourself,
who is living or staying at this address for more than 2
months. Then complete the rest of the form.

OMB No. 0607-0810

rora ACS-1(X)DMM
OMB No. 0607-0936

(09-26-2016) Draft 7
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PAID PAID
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Economics and Statistice Administration Economics and Statistics Administration
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Panalty for Private Usa: 5200 Panalty for Private Usa: £200
Unitod Stateg” Unitod Stateg~

Census Census

— e — e

Dear resident: Dear resident:

The U.5. Census Bureau has sent you repeated requests to complete the The U.5. Census Bureau has sent you repeated requests to complete the

American Community Survey. If you have not already responded, it is American Community Survey. If you have not zlrezdy responded, it is

imperative that you complete this survey now. imperative that you complete this survey now.

Complete and mail back your paper questionnaire now. Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs Or respond at https://respond.census.gov/acs
If you do not respond now, a Census Bureau interviewer may contact you If you do not respond now, a Census Bureau interviewer may contact
personal visit to complete the survey. If you would like to complete the visit to complete the survey. If you would like to complete I:he

wwmt‘e_leghone or need assistance, please call our tollfree number sur\'eg x Deleghclne or need assistance, please call our toll-free number

1-8 F271. 1 .

Thank you, Thank you,

T T

{ } "1’ fﬁf—— { } "1’ fﬁ,——

John H. ThomE on John H. Thom,

Director, U.5. Census Bureau Director, U.5. ensus Bureau

— Z AT
- 5
EEES PN 3
PRESORTED

”H Y\ ‘ Census

FINAL NOTICE
Respond Now

U.5. Department of Commerce
Economics and Statistics Administration
U.5. Census Bureau

National Processing Center
1201 E. 10th 5t.
lefiersonwille, [N 47132-0001
OFRACIAL BUSINESS
Penalty for Private Use $300

AN EQUAL OPPORTUNITY EMPLOYER
ACS-41P0SMS5Z (2-207)

FIRST-CLASS MAIL
POSTAGE & FEES PAID
L5, Census Bursay
Pormit Moo G50

12
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Partial Redesign Treatment Materials
Final Reminder Letter

U5, Census Bureau
Washington, DC 20233

The U.5. Census Bureau has sent you several requests to complete the American Community Survey.
If you have not already responded, it is important that you complete this survey now.

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs
Log in using this user ID:

if you de not respond promptly, a Census Bureau interviewser may contact you to complete the survey.

If you need help completing the survey or have guestions, please call our toll-free number

1-800-354-7271.
Thank you.

Sincerely,
O th—

John H. Thompson
Dhrector, U.5. Census Bureau

Now is the time to respond.

ASS-THLGSNED 3-2017)
census.gov
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APPENDIX E

Full Redesign Treatment Materials
Initial Mailing — Why We Ask Brochure

United States*

Census

Bureau

How Your Responses Help America

The American Community Survey (ACS) provides vital information that public officials,
planners, and entrepreneurs use to assess the past and plan the future. When you respond
to the ACS, you are doing your part to help your community plan hospitals, support school
lunch programs, improve emergency services, build bridges, inform businesses looking to
add jobs and expand to new markets, and more. Respond at

https://respond.census.gov/acs today.

What we ask about

Employment

= Unemployment

= Not in labor force

= Weeks and hours worked
= Industry and occupation

Education

* School enroliment,
private vs. public

* Information on students,
at all educational levels

= Completed level of
education

Veterans
= Military service
= Veteran period of service

= VA service-connected
disability rating

Income and Housing
Costs

= |[ncome sources
= Living expenses

How your responses help

Develop programs to boost
employment.

Pinpoint areas of growth to help
businesses choose new locations.

Help governments plan
unemployment programs and
services.

Help communities measure how
well educational resources are
serving their populations.

Identify the educational and
training needs of adults.

Bridge gaps between the levels
of education completed by workers
and educational requirements for
employers.

Help the government and
communities plan for the future
health care of veterans.

Plan and fund job training for
veterans.

Improve the home loan guarantee
program for veterans.

Help gauge the need for economic
and housing assistance.

Provide the only source of community
data on the population and

characteristics of people who live in
poverty.

Provide a measure of housing
affordability.




APPENDIX E

Full Redesign Treatment Materials
Initial Mailing — Why We Ask Brochure (back)

Commuting

= Where people work

» Commuting time to work
= Mode of transportation

Disability and
Health Insurance

» Difficulty with specific
daily living tasks

= Health insurance
enrollment and type

Housing Characteristics

= Plumbing, kitchen
facilities, and other
housing features

= Housing size and age

Owners and Renters

= Own vs. rent home

= Amount of monthly rent
= Property value

People and Relationships
= Age

= Sex (

= Race

= Hispanic origin

= Relationship to
household members

Provide precise data crucial for
planning improvements to roads
and mass transit.

Help develop transportation
networks and services.

Create emergency response
strategies.

Help communities plan transportation,
employment pru?rams, and public
service accessibility for people with
disabilities.

Attract businesses that serve people
with disabilities.

Show which groups are at risk for
limited health care access and poor
health outcomes.

Help identify areas with
substandard housing.

Identify which communities are
eligible for housing programs that
help people afford decent, safe,
and sanitary housing.

Help communities plan recovery
efforts after disasters.

Analyze housing affordability and
allocate assistance programs.

Help governments understand local
housing market changes and monitor
affordability.

Supply businesses with data to
design and market homes.

e m e m— -

Ii‘“ulnlul i

Help monitor the well-being and
discrimination of people.

Administer funds and services to
people needing assistance.

Help businesses evaluate local
market demands for products and
services.

U.S. Department of Commerce
Economics and Statistics Administration
U.S. CENSUS BUREAU

census.gov

United States”

Census

ssss——— Bureau

WfERPin

ACS-8IMDODTR  (10-2016)
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Full Redesign Treatment Materials
Initial Mailing — Letter

AN\
.,

U.5. Census Bureau
Washington, DC 20233

Census

| am writing to request your help with the American Community Survey. The Census Bureau conducts this
survey each year to give our country an up-to-date picture of how we Iive — including information about
our education, housing, and jobs. Communities across the country rely on information from this survey to
decide where important services are needed, including roads, schools, hospitals, and veterans' services.
Your address has been selected to represent your community.

The Census Bureau would prefer that you answer this survey online using the secure website and
Usar ID provided below. Answering online saves taxpayer money, conserves natural resources, and
makes processing the results quicker and more efficient.

Respond at https://respond.census.gov/acs
Log in using this User ID:

| would appreciate you completing this survey for all people lving at this address to help identify critical
needs in your area. | realize that not everyone is comfortable responding online. If you are unable to
complete the survey online, the Census Bureau will send you a paper guestionnaire in about 3 weeks.
Your response is required by law (Trde 13, U.S. Code).

The enclosed brochure, "How Your Responses Help America,” explains more about why particular
guestions are included in this survey. If you need help completing the survey or have guestions, please
call our tollree number 1-800-354-7271.

Thank you in advance for your prompt response.
Sincaraly,
I %’,———‘
» /}/
John H. Thompson
Director, U.5. Census Bureau

Enclosura
The Amarican Community Survey helps determine the annual distribution of
more than $400 billion in federal funds to communities nationwide.

ACS-IHLXROTR 3-2007) Census.gov
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Full Redesign Treatment Materials

Will my response be confidential?

Yes. The U.5. Census Bureau is reguired by law to protect this information. The Census Bureau is not
permitted to publicy release your responses in a way that could identsfy you. We are conducting this
survey under the authorty of Trtde 13, United States Code, Sections 141 and 193. Federal law protects
your privacy and keeps your answers confidential (Title 13, United States Code, Section 9). Per the
Federal Cybersecunity Enhancement Act of 2015, your data are protected from cybersecurity risks
through screening of the systems that transmit your data.

Am | required to answer this survey?

Yes. Your response to this survey is required by law (Title 13, U.5. Code, Sections 141, 193, and 221).
As a selected representative of your community, you are the voice of your neighbors and peers. To
create an acourate picture of your community, it is critical that you respond.

How will the Census Bureau use the information | provide?

Your confidential response will be combined with informaticn from other nearby households to
produce a portrait of your community. This combined information is made fresly accessible tw
gowvernment leaders, businesses, nonprofit organizations, and the public at large.

Bazed on the information you provide, you may be asked to participate in other Census Bureau
surveys that are voluntary. We may combine your answers with information that you gave to other
agencies to enhance the statistical uses of these data. This information will be given the same
protection as your survey response.

It is important that we hear from all respondents. If you would rather respond in a
different language, please use the following rescurces:

Complete la Encuesta sobre la Comunidad Estadounidense en Intermet:
https://respond.census.gov/acs
Entre a su cuenta usando esta indentificacien de usanio:

Si tiene pregunitas sobre el cuestionano, lamenos al 1-B77-B33-54625 para
hablar con uno de nuestros empleados que habla espaficl. La llamada es grates.

- R H A TE AR - TR MR T AT ¢ 1-Boo-638-gass, TR SR I00T T AR A M 01 1Y
NS - R 1 o ) R e .

Ml guyi o6 thiic midic vl mdlu dom, xin goi chong thi thea sd difén tho@i miln phi 1-877-221-0436. Bén ciu hi khdo
sit chi cd bdng tifing Anh.

AHKETA COCTIBNEHA TOALKD HA AHM NWACKoM A3sike. [NozeonnTe Nno BecnnaTHowy Homepy 1-866-225-2297, » Bam
OTBETHT PYCCKOrOA0QALLHA COTRY AHMHE.

SERIeE EMNEHHASUCM=HE a2 S LIS AMHUEZ0 ASUHE , F5 HE1-
B0-FTIETHER E HE E FAMZ B EE H#E W S5 6tal - UGU0,

ACS-UHLROTR 3-2010)




APPENDIX E

Full Redesign Treatment Materials - DRAFT
Reminder Letter — Outgoing Envelope

y
‘ neaing
.Sajelg pauﬂn)
2 PRESORTED
United States FIRST-CLASS MAIL
ensus POSTAGE & FEES PAID
o—— Bureat Ui;sé rgn?: Ko P()EJI-IFSEBEI g

U.S. Department of Commerce
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AN EQUAL OPPORTUNITY EMPLOYER
ACS-40(X)DTR (10-2016)
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Full Redesign Treatment Materials
Reminder Letter

N\
.V

U.5. Census Bureau
Washington, DIC 20233

Census

A few days ago, | sent you a request to complete the Amearican Community Survey, which helps
communities and businesses throughout the U.S. plan for the future of our country. Local
communities depend on information from this important Census Bureau survey to decide where
schools, highways, hospitals, and other important services are needed. if you have already
responded, | want to thank you. If not, | would really appreciate raceiving your response soon.

Respond at https://respond.census.gov/acs
Log in using this User ID:

If you are not able to answer online or prefer to answer by mail, the Census Bureau will
mail a paper questionnaire to your addrass in about 10 days.

Just as people are required to respond to jury duty, get a driver’s license, pay their taxes, and
report their income, they also have the obligation to respond to this survey. The survey asks for
information about your housing and each person living at this address.

| very much appreciate your help in completing this Census Bureau survey. If you have any
questions about the survey, | invite you to call cur toll-free number 1-B00-354-7271, so a
Census Bureau representative can answer them.

Sincerely,
i 1

John H. Thompson
Director, U.5. Census Bureau

ACS-2QLG0TR 22007 Census.gov




Full Redesign Treatment Materials

Questionnaire Package —

f‘;}“\ United States
) Census

U.S. Department of Commerce
Econemics and Statistics Administration
U.5. Census Buraau

National Precessing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSIMESS
Penalty for Private Use $300

AN EQUAL OPPORTUNITY EMPLOYER
ACE-46D)DTR (10-2018)

U.5. CENSUS FORM ENCLOSED

YOUR RESPONSE
IS IMPORTANT TO
YOUR COMMUNITY.

Outgoing Envelope

-BajRlg pajmyy 3

Questionnaire Package —

OFFICIAL BUSINESS
Penalty for Private Use $300

6385-47(2014) (10-2013)

Return Envelope

AN EQUAL OPPORTUNITY EMPLOYER

BUSINESS REPLY MAIL

FIRST-CLASS MAIL  PERMIT NO. 16081 WASHINGTON DC

POSTAGE WILL BE PAID BY THE U.S. CENSUS BUREAU

DIRECTOR

US CENSUS BUREAU

POBOX 5240

JEFFERSONVILLE IN 47199-5240

APPENDIX E

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U5, Census Bureau
Permit No. G-58

MO POSTAGE
MNECESSARY
IF MAILED
IN THE
UNITED STATES




APPENDIX E

Full Redesign Treatment Materials - DRAFT
Questionnaire Package — Letter

) Census

U.5. Census Bureau
Washington, DC 20233

Dear Resident:

As promised, | am sending an American Community Survey guestionnaire to you and others from
whom a response has not yet been received. | hope this will make it easier for you to respond.

Those who receive this request are required by a national law (Title 13, U.5. Code) to complete
the American Community Survey. Responses from people in every state provide an understanding
of how communities differ with regard to housing, education, transportation, health, and other
issues. Your answers assist in identifying local needs such as job training, highway construction,
and the building of health care facilities.

| also want to let you know that if you prefer to respond online instead of sending back the paper
questionnaire, you can do so by going to https:/frespond.census.gov/acs and using information
from the cover of the enclosed questionnaire to log in. Some online respondents may find it
helpful to see the questions before starting the online version. If you complete the survey online,
please do not send back the paper questionnaire. Answering this survey online saves taxpayer
money, but | appreciate receiving your response by whichaver methed is most convenient for
you.

You will see in the questionnaire that questions are asked about your housing and each person
living at this address.

If you need help completing this survey or have questions, please call our toll-free number
1-800-354-7271.

| look forward to receiving your response.

Sincerely,
Gty

John H. Thompson
Diirector, U.5. Census Bureau

Enclosures

ACS-BHLGOTR @201 Census.gov




Full Redesign Treatment Materials

APPENDIX E

Questionnaire Package — Page One of Questionnaire

cUnited States”

ensus

— Bureau

The American Community Survey

U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration

U.S. CENSUS BUREAU

ACS 919 99@ @97 @5

SEQe83-800017

111 1eel 1e
80000-00110

IIIIII|I|IIIIIIIlIIIIlIIIIIIIIII|I|III|IIIIIIIIII”IIlI
TO THE RESIDENT OF:

123 ANY ST

ANY TOWN US ©0123-9999

How to respond to this survey:

We wrote to you earlier with a request to respond
online. We are sending this paper questionnaire to all
households that have not yet responded because we
realize not everyone can or wants to respond over the
Internet. If you would rather complete this survey online,
please go to https://respond.census.gov/acs

If you need help or have questions about completing this form,
please call toll-free 1-800-354-7271. Telephone Device for Deaf

(TDD) call toll-free 1-800-582-8330.
¢Necesita ayuda? Llame sin cargo alguno al 1-877-833-5625.

Let's get started:

First, please print the name and telephone number of the
person who is filling out this form. We will only contact you if
needed for official Census Bureau business.

Last Name

First Name MI

Area Code + Number

How this survey is done:

Each month we survey thousands of randomly selected
addresses in every region of the U.S. to learn how
communities are changing.

The American Community Survey (ACS) is one of only a few
surveys for which all recipients are required to respond. The
Census Bureau and its staff are also required by law to protect
the confidentiality of responses, and no individual can be
identified in the statistics produced from this survey. An
explanation of the ACS is available at
http:/Awww.census.gov/acs/

Next, tell us how many people are living or staying at this address.

» Include everyone who is living or staying here for more than 2 months.

+ Include yourself if you are living here for more than 2 months.

= Include anyone else staying here who does not have another place to
stay, even if they are here for 2 months or less.

« Do not include anyone who is living somewhere else for more than 2
months, such as a college student living away or scmeone in the
Armed Forces on deployment.

Number of people

Fill out pages 2, 3, and 4 for everyone, including yourself,
who is living or staying at this address for more than 2
months. Then complete the rest of the form.

OME No. 0607-0810

ro ACS-1(X)DMM
OMB No. D607-0936

(09-26-2016) Draft 7
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Questionnaire Package — Page Two of Questionnaire

APPENDIX E

13017025

(Person 1 is the person living or staying here in whose name this house or
apartment is owned, being bought, or rented. f there is no such person, start
with the name of any adult living or staying here.)

e Please print today's date.
Maonth Day WEar

What is Person 1's name?
Last Mame {(Piaase print}

Horw is this person related to Person 17
[® person 1

What is Person 1's sex? Mark (%) ONE box

O make [ remale

What is Person 1's age and what is Person 1's date of birth?

Please report babies as age 0 when the child = les than | year old.
Print rumbers in boxes.

‘Age (n years) Month D3y “Year of birth

1 [ L]

= MNOTE: Please answer BOTH Question 5 about Hispanic origin and
Question & about race. For this survey, Hispanic origins are not races.

Is Person 1 of Hispanic, Latino, or Spanish origin?

[ Mo, not of Hispanic, Lating, or Spanish origin

[ es, Mexican, Mexican Am., Chicng

[ vas, Puerto Rican

[ es, Cuban

[] ¥as, another Hispanic, Lating, or Spanish origin — Print anigin, @ma
%ﬁﬁm Dowminican, Nicaraguan, S-iﬂﬁdﬂlﬂ""l,

First Kame [

|

) s Person 2 of Hispanic. Latino, or Spanish origin?

= MWOTE: Please answer BOTH Question 5 about Hispanic origin and

What is Person 2s name?

Last Name iFease prnt! Arst Name

| ||

Herw iis this person related to Person 17 Mark (30 ONE box

[ Hushand or wife [0 sonin-law ar daughter-n-aw
[ mwological son or daughter [0 other relative

[ adopted son or daughter [] Roomer or boarder

[ stegson or stepdaugitter [ mouwemate or roommate

|:| Brother or skter |:| Unmanied partner

[ Father or mother 1 Foster chid

[ Grandchild [0 other noarelative

[ Parent4n-taw

What is Person 2's sex? Mark (30 ONE bax

O mae T remale

What is Person 2's age and what is Person 2's date of birth?
Pisase report babies as age 0 when the child s less than 1 year old.

Frint rumibears in boxes.
Age (n yearsh hanth Day

L1 L[]

“fear of birth

Question & about race. For this survey, Hispanic origins are not races.

[ Mo, not of Hispanic, Latino, or Spanish origin

[ es, Mescn, Mexican Am., Chiano

[ es, Puerio Rican

[0 es, Cuban

[ ¥es, another Hispanic, Lating, or Spanish angin - Arint anigin, for
mﬂm}m Dovminkan, Nicaraguan, Sakvadoran, jnme'

e What is Person 1's race? Mank (X) one or more boxes.

e What is Person 2's race? Mark (X) one or more boxes.

[0 white O white

[ mlack or afnican am. [ stack or afrcan am.

[ Amenan Indian or Alaska Matwe — Print rame of envolled of principal tibe. = [ Amerkzn Indian of Alaska Mative — Frint name of enrolied or principal fribe. &=

[] As@n indian [] Iapanese [ Mattve Hawalan [ Asin Indian [ iapanese [] Hattve Hawalan

[] chinese [ korean [0 Guemanian or chamaorro [0 chinese [0 korean [ Guemanian or Chamorro

[ Alipno [0 wetnamese [] Sameen [ plipno [0 wetamess [] Samcen

] oOther Asian - Print race, [0 other Pactic slander - [ other astan - Pnt race, [ other pactfic slander -
for Hmon Frint race, for e : far Hmon Frint race, for & 1
mm L Fiian, Tongan, 2&“ Ia]m L Fiian, Tongan, ?.I;m
Cambodian, and so on. 5 2o Cambodian, and 5o on. 5000 o

[] some other rae - Print e, o [0 some ather rae - Frint R

2 [T

ACS-1[X)DMM, Page 2, Base (Black)

ACSE-1{X/DMM

Page 2. Green Pantone 368 (18, 100°%)

11
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Reminder Postcard

f""'\ Unibed Btakes”
\é ; ‘ Censtis

U.5. Department of Commerce
Economics and Statistics Administration
U.5. Census Bureau

National Processing Center

1201 E 10eh 5t

Jofforsomvilla, IN 471220001

OFFICIAL BUSINESS
Penalty for Private Use 5300

caiiis

I have asked for your help in completing the American Community Survey. If you
have already responded, | want to thank you. If you have not, | would really
appreciate it if you would complete the survey socon.

Complete and mail back your paper questionnaire now.
Or respend at hitps://respond.census.gov/acs

Census Bureau interviewers will start calling or visiting those who don't respond
soon. The interviewers will, of course, identify themselves as employees of the US.
Census Bureau and will be pleased to respond to any guestions you hawve about
the American Community Survey. If you like, you can also call our toll-free number
1-800-354-7271 to respond by phone.

Thank_you.
O & 20—

John H. Thompsan
Director, U.5. Census Bureau

APPENDIX E

PRESORTED f’ ﬁ\ Lindtad Riaks*
FESTCLASS WA : % : CBrISlIS
PAID \-'..;;'/ o

U.E. Cansus Buraau
Permit No. G-58

U.5. Department of Commerce
Economics and Statistics Administration
U.5. Census Bureau

National Processing Center

1201 E 10eh 5t

Joffersomilla, IN 471320001

OFFICIAL BUSINESS
Penalty for Private Use 3300

caiiis

I have asked for your help in completing the American Community Survey. If you
have already responded, | want to thank you. If you have not, | would really
appreciate it if you would complete the survey scon.

PRESORTED
FIRST-CLASS MAL
POSTAGE & FEES

PAID

U.E. Cansus Buraau
Permit No. G-58

Complete and mail back your paper questionnaire now.

Or respond at hitps://respond.census.gov/acs

Census Bureau interviewers will start calling or visiting those who don't respend

soon. The interviewers will, of course, identify themselves as employees of the US.

Census Bureau and will be pleased to respond to any guestions you have about
the American Community Survey. If you like, you can also call our toll-free number
1-B00-354-7271 to respond by phone.

Thank_yclu.
G —

John H. Thompson
Director, U.5. Census Bureau

Final Reminder Letter — Outgoing Envelope

i United States"

Census

e United States-
XN Census FINAL NOTICE pliSTOS AL
v/ Respond Now

PRESORTED
FIRST-CLASE MAIL
U5, Cansus Bureou

Parmit No. G-58

U.5. Department of Commerce
Economics and Statistics Administration
U.5. Census Bureau

National Processing Center

1201 E. 10th 5t

Joffarsomwilia, IN 471320001

CFFICIAL BUSINESS
Paralty for Privata Uza $300

AN EQUAL OFPORTUNITY EMPLOYER

ACS-HP00TR (2-2017)
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APPENDIX E

Full Redesign Treatment Materials
Final Reminder Letter

&, Census

U.5. Census Bureau
Washington, DC 20233

Soon, Census Bureau interviewers will be attempting to contact households who have not yet
responded to the American Community Sunvey. We do this in-person follow-up as part of our
effort to produce the most accurate results possible. There is still time to respond online, and |
would appreciate it if you would respond now bacause it saves the cost of sending someone to
your home.

Respond at https://respond.census.gov/acs
Log in using this User ID:

Responding to the survey helps national, state and local officials make informed decisions with
timely and accurate data. Your response is critically important to your local community and your
country and is required by law (Title 13, U.S. Code).

If you are unable to respond online, please call our toll-free number 1-800-354-7271 to complete
the survey.

Thank you for your cooperation.

Sincarely,
G

John H. Thompsaon
Director, U.5. Census Bureau

ACSIHLNOTR @201 Census.gov
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