Customer Satisfaction Survey

OMB Control No.: 0651-0080
Expiration Date: 8/31/2018

TC 2800 SemiConductor Customer Partnership Event

August 22, 2017

1. How did you hear about the TC 2800 Semiconductor Customer Partnership?
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2. How useful to your practice were each of the topics presented at the TC 2800 Semiconductor

Patent Alert Email
SEMI Organization (www.semi.org/en/)
USPTO Employee reached out

Another attorney

Other (Please specify below - open ended comment box)

Customer Partnership?

Not Useful
at all

Somewha
t useful

Moderatel
y useful

Very
useful

Patent Quality 1:10-2:00 PM

Break

Communication to Advance Patent Prosecution 2:10 - 2:50 PM

After-Final Process from the Attorney Perspective 2:50 - 3:30 PM

Break

Patent Panel 3:45 - 5:00 PM |

3. Interms of the material covered and the time allowed, please provide your opinion of the
length of the conference.

o
o
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4. How likely are you to attend another TC2800 Semiconductor Partnership again in the future?

o

o
o
o

Too short
Just right
Too long

Not at all likely
Somewhat likely
Moderately likely
Very likely

5. Overall, how would you rate your satisfaction with the TC 2800 Semiconductor Customer
Partnership?

(o)
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6. What suggestions do you have for the next TC 2800 Semiconductor Customer Partnership?

Very dissatisfied

Somewhat dissatisfied

Neither dissatisfied or satisfied
Somewhat satisfied

Very satisfied

Include any ideas for other topics.




OMB Control No.: 0651-0080

Expiration Date: 8/31/2018
(Open ended comment box)

7. Do you have any other comments, questions, or concerns?
(Open ended comment box)

The United States Patent and Trademark Office (USPTO) is conducting this survey to gather feedback on the
Semiconductor Partnership Event. This survey is strictly voluntary, includes 7 questions and should take
approximately 3 minutes to complete. This information collection contains requirements subject to the Paperwork
Reduction Act (PRA). Notwithstanding any other provisions of the law, no person is required to respond to, nor
shall any person be subject to penalty for failure to comply with, a collection of information subject to the
requirements of the PRA, unless that collection of information displays a currently valid OMB control number.



