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The following documents will be cognitively tested as the proposed ACS mail materials for use in 2020. 

First Mailing to ACS Households in 2020
This mail package will contain the following items: 
· ACS Initial Mailing Outgoing Envelopes – as shown below (ACS-46IMX) 
· Intro Letter – as shown below (ACS-13(LX)) 
· Instruction Card  - no changes
· Multilingual Brochure   - no changes
· FAQ Brochure  - no changes

Front of Envelope for Testing, Mailing 1:
[image: ]



Back of Envelope for Testing, Mailing 1:
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Front of Letter for Testing, Mailing 1:
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Back of Letter for Testing, Mailing 1:
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Instruction Card, side 1
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Instruction Card, side 2
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[image: ]Multilingual brochure, side 1




Multilingual brochure, side 2
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FAQ Brochure, side 1
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[image: ]FAQ Brochure, side 2


 

Second Mailing to ACS Households in 2020
This mailing is a pressure-seal mailer with changes to both sides. The pressure seal mailer will be 
ACS-20(LX)PST(2020).

Outside of Pressure Seal Mailer for Testing, Mailing 2:
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Inside of Pressure Seal Mailer for Testing, Mailing 2:
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Third Mailing to ACS Households in 2020
This mail package will contain the following items:
· ACS Outgoing Envelope – two versions to test, as shown below (ACS-46X and ACS-46XA) 
· Letter – as shown below (ACS-14LX)
· Instruction Card - no changes
· FAQ brochure – no changes
· Questionnaire – no changes
· Incoming/Return envelope – no changes
[image: ]Front of Envelope for Testing, Mailing 3 v1:


Back of Envelope for Testing, Mailing 3 v1:
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Front of Envelope for Testing, Mailing 3, v2:
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Back of Envelope for Testing, Mailing 3, v2:
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Front of Letter for Testing, Mailing 3:
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Back of Letter for Testing, Mailing 3:[image: ]

Instruction Card, side 1
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Instruction Card, side 2
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FAQ Brochure, side 1
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FAQ Brochure, side 2
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Return Envelope
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Fourth Mailing to ACS Households in 2020
This mailing is a postcard (ACS-29LX) with changes to both sides.
Address side of Postcard for Testing, Mailing 4:
[image: ]
Text side of Postcard for Testing, Mailing 4:
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Fifth Mailing to ACS Households in 2020
This mailing is a pressure sealed mailer (ACS-23LX) with changes to both sides. 

Outside of Pressure Seal Mailer for Testing, Mailing 5:
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Inside of Pressure Seal Mailer for Testing, Mailing 5:
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A message from the Director, US. Census Bureau

‘About two weeks ago, the U.S. Census Bureau sent insiructions for completing the American
‘Community Survey to'your address. We asked you 1o help us with this very important survey by
completing it online. But e have not received your respons yet.

1f you have already completed the survey, thank you very much. If you have not, please complete
the suvey soon using ONE of the following two options

‘Option 1: Go 1o https:/respond.census.gov/acs o complte the survey oniine.
‘Option 2: Fil out and mail back the enclosed questionnaire.

“This year, you are also required to answer the 2020 Census. Answering both the American
Community Survey and the 2020 Census Is important and Is required by U.S. law.

‘The American Community Survey is so important that a Census Bureau representative may
aftempt to contact you by telephone or personal vsit f we do not receive your response.

‘The information collected in tis survey will help decide where new schools, hospitals, and fire
stations are needed. This information also Is used 10 develop programs o reduce traffc
congestion, provide job training, and plan for the health care needs of the elderl.

‘The Census Bureau chose your address, not you personall, as part of a randomly selected
‘sample. The Census Bureal is required by law to keep your information confidential. The Census
Bureau is not permited to publily release your responses in a way that could ideny you. Per
the Federal Cybersecurity Enhancement Act of 2015, your data are protected from cybersecurity
isks through screening of the systems that transmit your data. The enclosed brochure answers
irequently asked questons about the survey.

1 you need help completing the survey, please call our tol-iree number (1-800-354-7271).

‘Thank you
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‘The ACS shows how we live — our education, housing, jobs, and more. The ACS provides
information about the Social and economic needs {0 your community every year.

‘The Census is conducted once every 10 years to provide an official count of the entire U.S.
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Do I have to answer both the American Community Survey and the 2020 Census?

‘Yes, your response to both is required by law (Tite 13, U.S. Code).
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determine how more than $675 bllion is distibuted to states and communities each year.

Can you use my 2020 Census answers for the American Community Survey?

No, your answers to the 2020 Census cannot be used for the American Community Suvey (ACS).
‘education,

‘The ACS includes questions that are not asked by the 2020 Census, such as:
‘employment, health insurance, internet access, and ransportation.

United States

Census




image19.png
|| | | || ‘N FosTAGE

s
AN e con ol s
- —
BUSINESS REPLY MAIL —

TS TR WA =

POSTAGE WILL BE PAID BY THE U.S. CENSUS BUREAU

DIRECTOR
US CENSUS BUREAU

PO BOX 5240
JEFFERSONVILLE IN 471995240





image20.png
United States

{ é Census

US. Consus Bursau
National Processing Cantar
1201 E. 10th st
Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

PRESORTED

FIRST-CLASS MAIL

POSTAGE & FEES
PAD

US. Census Bureau
Barmit No. G-66





image21.png
ACS 2(L)2020) (8.26.2018 N\ United States™
o (@) Cenisus
[ ———

A message from the Director, U.S. Census Bureau . . .

Within the last few weeks, the U.S. Census Bureau sent you several requests to
complete the American Community Survey. Now is the time to complete
the survey if you have not already done so. Please complete the
questionnaire and retun it now OR go to https:/respond.census.gov/acs to
respond online.

Your response to both this survey and the 2020 Census is required
by U.S. law. If you do not respond to this survey, a Census Bureau interviewer
may contact you o complete the survey. Local and national leaders use the
information from this survey for planning schools, hospitals, roads, and other
community needs.

If you need help completing the American Community Survey or have questions,
please call our toll-free number (1-800-354-7271).

Thank you.
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