Enclosure 1

The following documents will be cognitively tested as the proposed ACS mail materials for use in 2020.

First Mailing to ACS Households in 2020

This mail package will contain the following items:

¢ ACS Initial Mailing Outgoing Envelopes - as shown below (ACS-46IMX)
* [ntro Letter - as shown below (ACS-13(LX))

¢ |nstruction Card - no changes

e Multilingual Brochure - no changes

¢ FAQBrochure - no changes

Front of Envelope for Testing, Mailing 1:
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YOUR RESPONSE IS
REQUIRED BY LAW




Back of Envelope for Testing, Mailing 1:

N30



f '\ United States
(%) | Census

Wasshingion, OC 202330001
Oifice o #w Director

A message Fom the Dieclor, U S. Census Bureau ...

Your househol has beon mndomly selbcked ko complele a very iImponant nalonal sunvey, the
Amedcan Communily Survay. The U.S. Consus Bueau conducts his surwy D give our
country an up4o-date picture of how we live—our education, employment, housing, and mone.

The Amarican Community Survey is a separate pant o the 2020 Census program. Same
housaholds, including yours, will mceive both the American Community Survey and the 2020
Census his yoar. Your response 1o both is required by law,

Using the enclosed instruc#ons, please compleie the survey online a6 soon as possibls at:
hitpsiires pond.consus.gowacs

The Census Bureau is using ho Inlemel 10 collect His inkormation in an offort b consene
natural Resounces, save xpayers’ money, and process your data more efficiently. if you are
unable o complate he survey anling, There is nNo Need 10 contact us. We will send you a
paper questionnaing in a fow weaks.

The Amarican Community Survey colects aritcal informaon used 1o meat he needs of
communities across the United Stales. For ecample, resulls rom this survey ane used 1o
decide whem new schools, hospitaks, and fim siations am meded. This infomation alko helps
communi§es plan kor the kinds of emengency silualons hal might affect you and your
neighbors, such as lloods and other natural disastens.

The Census Bureau chose your address, nol you personally, as part of a randomly selecied
samply. Tho Census Bumau B mquined by law 1o keep your information condental The
Consus Bureau s not permited b publicly releass your nesponsos in a way hal could ideniity
yau. Par the Federal Cybemsacurity Enhancement Act of 2015 your data are mﬂm from
cybemsecurity risks thiough scmening of the sysiems thal tmnsmil your data. enclosed
brochure answers Fequenty asked quosions aboul The suvey.

It you nead help complating the survey, pleass call our Wol-ime number {1-800-354-T27 1)

Thank you in advance or you help and ©r responding 0 both the Amendcan Community
Survery and ho 2020 Cansus.

Enclosums
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| already answored the 2020 Consus. s this the same thing T

The Amwrican Commanily Survey (ACS) is different from the 2020 Census. The ACS
nbrmaiion abou e | ] economic Mdpummuﬂrwﬁtfmm s B
conducted once every 10 yean 1o provide an ofiicial counl ol the antie populiation o

Congress.

Do | have to snswer both the American Commumnity Survey and the 2020 ConsusT
s 1o both e Amaricn Community Survey and e 2000 Census is requined by
n{ﬁ:m Coda). Your meponses will comimunily gal is i share of lederal

funding. The data help determinge how more than bilion s disiribuled to stales and
communitios aach yea.
Can you use my 2020 Consus answers for the Amaerican Communily Survey T

Ho, your answers o fw 2000 Census cannol be used lor the Amedcan Community Survey (ACS )
The ACS inchides questions thal s nol &sbled by the 2020 Censis, such &s: acucalion,
omployment, heallh insuranos, inlernal scopss, and Fanspotasion

IInited Slales

Census

— 1




Instruction Card, side 1

| — ] || | @ | D ||
United States" A ’ Vs
Census American Community Survey

U5, Department of Commerce | Economics and Statistics Administration
Go to https:firespond.census.gov/acs to complete the American Community Survey online.

(Vea el otro lado
para espanol.)

IMPORTANT: You will need information from the address |label on this card to log in. If you need help or have
guestions about the American Community Survey, call the toll-free number 1-800-354-7271.

ACS 24 joz o 201 3ied 1 & sivams zmsaoEM




Instruction Card, side 2

| I | | |

[ DR | |

ACE-34 M { DDEA013)

United States”
Cens

U5, Department of Commerce | Economics and Statistics Administration

Vaya a https:/irespond.census.govfacs para completar la Encuesta sobre la Comunidad Estadounidense por
Internet en espanol.

ATENCION: Necesitara informacidn que aparece en la etiqueta en el otro lado de esta tarjeta para iniciar la sesidn.
Si usted necesita ayuda para llenar la encuesta o tiene preguntas acerca de la Encuesta sobre la Comunidad
Estadounidense, llame sin cargo al 1-877-833-5625.

American Community Sruey

See other side for English.

|
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Multilingual brochure, side 1

The U.5. Census Bureau is conducting
the American Community Survey

In a few days you will recelve

an American Community Survey
questiohnaire in the mail. Eecause
you are living in the United States,
you are required by law to respond

o this survey. If you have questions
about the form, please call us tall-free
at [-B040-354-7271,

What Iz the American Cammunity
Survey?

The American Comimunity Survey is
an important survey conducted by
the Census Bureau. It is designed to
give communities eurrent infarmation
about its peeple and housing.

In order to make well-informed
decisions, a community needs
accurate and reliable information.

By responding to this survey, you are
helping your community 1o get this
kind ef infermation.

Will my answers te this survey be kept
confidential?

Yes. The U.5 Census Bureau is
requirad by law to keep your
information confidential. The Census
Buresn is not permitted to publicly
release your responses in a way that
could identify you. Per the Federal
Cybersecurity Enhancement Act of
2015, your data are protected from
cybersecurity risks through screening
af the systems that transmit your data.

La Oficina del Censo de los Estados
Unidas estd realizando la Encuesta

sobre la Comunidad Estadounidense
Enunos dias, rectbird por correo un
muestlonario dela Encuesta sobre la
Comunlidad Estadounidense. Como usted
esta viviendo en los Estados Unidos, la ley
exdge que usted responda g esta encuesta.
5l tlene preguntas sobre el cuestonario,
limenos al 1-A77-833-5625 para hablar
con une de miestros empleados que habla
espafol. La llamada es gratls. El empleado
podrd contestar sus preguntas o usted
podrd complatar la encuesta por tel&fono.

i0ué es la Encuesta sobre |a
Comunidad Estadounidense?

La Encuesta sobre la Comunidad
Estadounidense es una encuesta
i:ml!:urta.rll:: realizada por la Oficina
el Cense de los Estados Unidos. Estd
dizefizda para brindar Informacién
actual a las comunidades sobre

las parsanas ¥ las viviendas, Para
poder ternmar buenas decisiones, una
comunidad necesita infermacién
precisa y confiable. Al respondera
esta encuesta, usted estd ayudando a
su eomunidad a sbrener este tipo de
Infortmachin.

i5eran confidenciales mis respuestas a
esla encuesta?t

51, La Oflcina del Censo de los

EE.LN. estd obligada por ley a mantener
confidencial su informactén. & la Oficina
del Censo no se le permite divulgar 2us
respuestas de manera que este hogar
pudiera ser identficado. En conformidad
con la Ley para el Fortalecimlento da la
sepuridad Clbernética Federal del 2015,
sus datos estén protegldos contra los
riesgos de seguridad clbernética mediante
los controles aplicados a los slsternas que
trazmiten su informactdn.

Informacién
Importante de la
Oficina del Censo de
los Estados Unidos
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Multilingual brochure, side 2

Van phing Thing ké Dén ed Hoa Ky dang
thye kign cude Ehio sat Cong dhng tal My,

Trong gt vhl Bohy 004 qu¥ ¥) &8 nhin
duge ban chu hii Knao s4t Cong dbng tai
MF qua tha tin. ¥l quy «] dang =fng & Hoa
Ky, nin lEAL BAt bude quy v) phil w )
cuge khio g4t nay, Neu quy vi ed thic mic
wih miu ddn, xin ged chitng tal thes =5 dign
thoal mibdn phi 1-577-221-0436. BAn chu hil
khao sat chd oo bing wing Anh.

Cude Khao g4t Cong dbag td My Jhgl?
Cugs Khia sét Cong dbng tal My Jh mat
el Khrho g4l quan tong dude Van phiag
Thiing ki [4n 84 Hoa Ky thyc hign, N
duge thidt ké dé cung ofp cho oing dang
thang tn hien tal ¥8 RGUal Gan vh nha cla.
Mhim o4 dupe nhang quyst dinh thae tha
et ichi k3l tryc tifp cho ohitng nhu cla obs
chag ding quy vi, nkong thing tn cin
duge chink xie va ddng tin ciy, Bing cich
trd 167 cuge khie sat nay, quy vi dang guap

ejng ddng mink 1y duge loal thiag in nhy.

Llgu cac cdu trd 100 khio sat cia 161 oo duge
Gl b mir Kbtng?

Ca. Cye Thing K& Dan 54 Hoa Ky duge phap
I3t yeu chu bdo mat thing th eda quy M. Cue
Théng k2 khing duoe phep cing b cdng khal
cac phdn hl cla qui v fheo cich oo thé nhdn
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FAQ Brochure, side 1

CensHs.gov/acs
1-800-354-T271

= necasha ayuda para complatar su
llarna sin carga algura al: 1-87
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Frequently Asked
Questions

census

Nress

FAQ Brochure, side 2

what is the American Community Survay?

The American Community Survay collacts infermation
about population and housing charactaristics for the
natlan, states, cltlas, countlas, metropolitan araas, and
communitlas on a continuaus basis. BEasad an tha
Amarican Community Survay, the U 5. Cansus Bursau cn
previde up-to-date data about cur rapidly changing
country mora often than once avary 10 years whan the
cansus Is conductad.

How do | benafit by answering the
Amarican Community Survey?

Communitias naad data about tha wall-baing of children,
familias, and tha cldar papulation to providae sarvicas to
tham. By rasponding to the &merican Communlty Survay
questionnalra, you are helping your communicy to
wstablish goals, identify preblams and solutions, and
maasura tha parformanca of programs.

Tha data also ara used to daclde whara to locata naw
highways, scheals, hospitals, and community cantars; to
show a largs corparation that & town has tha workfores
tha company na=ds; and In many cthar ways.

&

Do | have to answor the questions on the
Amarican Community Survay?

¥us. Your response to this survay Is raquirad by law

[Titla 132, V.5 Code, Sections 141,193, and 221). Tida 13,
as changad by Titla 18, Imposas 2 panalty far not
responding. Wa astimata this survay will taks about 40
minutas to complate.

How will the Cansus Bursaw use the
information that I provide?

By law, tha Cansus Buraau can only use your rasponses
to produca statistics. Your Information will ba used In
combination with Infarmation from athar housshalds to
produca data for your community.  Similar data will ba
produced for communitias acress Fuerto Rlee and the
United Statas.

Wa may combina your answars with Infarmation that
you gava to other agencias to anhance tha statistical
usas of thasa data. This Informaticn will ba givan the
sama protectlons as your survay Information. Basad on
tha Infermation that you previde, you may be askad to
pariiclpata In othar Cansus Bursau surveys that are
woluntary.

Frequently Asked Questions

Will the Census Burean keap my
information confidential?

¥az. Tha Cansus Bureau 15 raquirad by law to protect
wour Information. The Cansus Buraau Is not parmitted
to publicly ralsass your rasporisas In a way that could
Iduntify you. Per the Faderal Cybarsacurity Enhancament
act of 2015, your data ara protacied from cybersacurity
risks through screaning of the systems that transmit
your data.

whaere can I find more information about
the Amarican Community Sarvey or get
assistance?

¥ou may visit our Wab sita af censws.gow'acs or call
1-800.354-7271, If you need assistanca or mora
Infarmation.






Second Mailing to ACS Households in 2020

This mailing is a pressure-seal mailer with changes to both sides. The pressure seal mailer will be
ACS-20(LX)PST(2020).

Outside of Pressure Seal Mailer for Testing, Mailing 2:

-
FRESORTED
United Slales FIRST-CLAEE WAL
CEH us FUOSTAGE & FEES FAL
LS. Corms Burcau
Pami ko 3-58

'\h'f ‘0

The LLS. Census Bursau's
Amenican Community Survey ACS-20LPSTI2000) [5-2018)




Inside of Pressure Seal Mailer for Testing, Mailing 2:

f q\ Usiited Sales
Census
‘h j —
Washingion, DG BOSS3-000
o of tha Diracics
A massage from the Dirsctor, U.S. Cansus Buresu ...
A few days mdmﬂhmrmﬂlnaﬂ'mﬂmshrmmﬂ the American
Whm_ﬁum Behukh,mdmingymm, receie both the
Amarican Commu rvey and the 2020 Census this yasr. Your nse to both is
required by law. If you have not elready responded to the Amencan mumnity Sunvey,

plegse do =0 now.

Aespond now at hittpsyirespond.census.gov'acs
Liog in wsing this user I0:

If wea do not receive your response onfine, we will mail 2 paper questionnaine to your sddress.
Yaur g& i5 critically im tio local commiunity and your country. Local

mmdapeml wrﬁu{mmhﬂwlﬁm '15" ngjﬁuweytgﬂeddauhm
smnuls,hlﬂlm hmpia]smd:&urmpuuﬂsanmam

A r will prevent you from receiving edditional reminder ma one calls,
mﬂmﬁm Census Em&u intErviewars. Sl

Thank you in advance for your prompt response.

If you meed help completing the survey or have questions, pleass call 1-800-354-T271.




Third Mailing to ACS Households in 2020

This mail package will contain the following items:

FAQ brochure - no changes
Questionnaire — no changes
Incoming/Return envelope

- no changes

Front of Envelope for Testing, Mailing 3 v1:

FAA United States
) Census

Burea
U5 Consus Burcau
Natcral Procsasng Caerter
1251 E 10eh S
Jofforscmale, [N 471320001

RO BLEINESS
ty bor Pt L 5200

The American Community Survey

Form Enclosed

ACS Outgoing Envelope - two versions to test, as shown below (ACS-46X and ACS-46XA)
Letter — as shown below (ACS-14LX)
Instruction Card - no changes

PREECATED
FAST-CLAZS MAIL
POETAGE & FEEE PAID
LLE. Cansus Burcau
Pamil Mo, 553

YOUR RESPONSE IS
REQUIRED BY LAW




Back of Envelope for Testing, Mailing 3 v1:

(BL0Z-8] (0Z0E) P50

United States™ The American Community Survey is an official survey conducted by the U.S. Census Bureau.
‘ ensus You are required to respond to both the American Community Survey and the 2020 Census.

o—— BUreau Thank you for your participation.




Front of Envelope for Testing, Mailing 3, v2:

%) | cansis

U5 Consus Burcau
Nuicral Proceasng Cmter
1201 E 10eh 5e
Jofforscorlle, IN 471320001

OFICIAL BEINESS
Parolty for Pt Lss 5300

The American Community Survey
Form Enclosed

YOUR RESPONSE IS
REQUIRED BY LAW




Back of Envelope for Testing, Mailing 3, v2:

{BL0Z-B) (020N F-S OV

cUl'll.th States™ 2020 is a census year. Some addresses, including yours, will receive both the 2020 Census and

ensus the American Community Survey this year. Please respond to both.

o— B el Thank you for your participation.




Front of Letter for Testing, Mailing 3:

» United States'
"X\ | Ccéhsus

RM ’j s Eureau

U.5. Census Bureau
Washington, DC 20233-0001
Office of the Director

A message from the Director, U.5. Census Bureau ...

About two weeks ago, the U.5. Census Bureau sent instructions for completing the American
Community Survey to your address. We asked you 1o help us with this very important survey by
completing it online. But we have not received your response yet.

If you have already completed the survey, thank you very much. If you have not, please complete
the survey soon using ONE of the following two options.

Option 1: Go o https:frespond.census.gov/acs to complete the survey online.
Option 2: Fill out and mail back the enclosed questionnaire.

This year, you are also reguired to answer the 2020 Census. Answering both the American
Community Survey and the 2020 Census is important and is required by U.5. law.

The American Community Survey is so important that a Census Bureau representative may
aftempt to contact you by telephone or personal visit if we do not receive your response.

The information collected in this survey will help decide where new schools, hospitals, and fire
stations are needed. This information also is used to develop programs to reduce traffic
congestion, provide job training, and plan for the health care needs of the elderly.

The Census Bureau chose your address, not you personally, as part of a randomly selected
sample. The Census Bureau is required by law to keep your information confidential. The Census
Bureau is not permitted to publicly release your responses in a way that could idenfify you. Per
the Federal Cybersecurity Enhancement Act of 2015, your data are protected from cybersecurity
risks through screening of the systems that transmit your data. The enclosed brochure answers
frequently asked questions about the survey.

If you need help completing the survey, please call our toll-free number (1-800—354-T271).

Thank you.

Enclosures

ACS-{ 4L (2020} [B-15-2018) census gov




Back of Letter for Testing, Mailing 3:



I already answered the 2020 Census. Is this the same thing?
The American Community Survey (ACS) is different from the 2020 Census.

The ACS shows how we live — our education, housing, jobs, and more. The ACS provides
information about the social and economic needs fo your community every year.

The Census is conducied once every 10 years fo provide an official count of the enfire U.S.
population to Congress.

Do | have to answer both the American Community Survey and the 2020 Census?
Yes, your response to both is required by law (Title 13, U.S. Code).

Your responses will help your community get its fair share of federal funding. The data help
determine how more than $675 billion is disiributed to states and communities each year.

Can you use my 2020 Census answers for the American Community Survey?

Mo, your answers to the 2020 Census cannot be used for the American Community Survey (ACS).

The ACS includes questlons that are not asked by the 2020 Census, such as: education,
employment, health insurance, internet access, and fransportation.

United States

Census

Bureau




Instruction Card, side 1

| ]| @ | DN | | [

United States* - 45 ’ ™ %
C American Community Surugy )

o Hureau
U5, Department of Commerce | Economics and Statistics Administration
Go to hitps:/frespond.census.gov/acs to complete the American Community Survey online.

(Wea el otro lado
para espanol.)

IMPORTANT: You will need information from the address label on this card to log in. If you need help or have
questions about the American Community Survey, call the toll-free number 1-800-354-7271.

TS24 o8 08 30 djind 1 @. sy nso0PN




Instruction Card, side 2

| ]| & [ DR | |
United States" 1\ ’ 5y
C IS American Community Survey

U 5. Department of Commernce | Economics and Statistics Administration

Vaya a hitps:/frespond.census.gov/acs para completar la Encuesta sobre la Comunidad Estadounidense por
Internet en espanol.

ATENCION: Necesitara informacidn que aparece en la etiqueta en el otro lado de esta tarjeta para iniciar la sesidn.

Si usted necesita ayuda para llenar la encuesta o tiene preguntas acerca de la Encuesta sobre la Comunidad
Estadounidense, llame sin cargo al 1-877-833-5625.

See other side for English.

ACE-34 1M | DEDE2013)
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FAQ Brochure, side 1

CensHs.gov/acs
1-800-354-T271

= necasha ayuda para complatar su
llarna sin carga algura al: 1-87
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Frequently Asked
Questions

census

Nress

FAQ Brochure, side 2

-

What is the American Community Survay?

The American Community Survay collacts Information
about population and housing charactaristics for the
natlan, states, cltias, countlas, metropolitan araas, and
communitias on a continuous basis. Easad on the
Amarlcan Cammunlty Survay, the US. Cansus Bursau can
previde up-to-date data about cur rapidly changing
country men oftan than ocnce avary 10 years whan the
census Is conductad.

How do | banafit by answering the
Amarican Community Survey?

Communitias naad data about tha wall-baing of childran,

ﬂ familias, and tha oldar population to provide sarvicas to
tham. By rasponding to the American Community Survay
questionnalra, you are halping your community to
wstablish goals, Idantify problams and solutions, and
maasura tha parformanca of pregrams.

The data alse ara used to declde whara to locate naw
highways, schaals, haspitals, and community cantars; to
show a large corperation that a town has tha workforca
tha company nesds; and In many cthar ways.

2

Do I have to answar the questions on the
Amarican Commnity Survay?

fas. Your response to this survay 13 raquirad by law

[Titla 13, U.5. Code, Sections 141,193, and 221). Tida 13,
as changad by Titla 18, Imposas a panalty far not
respanding. Wa astimata this survay will take about 40
minutas to complate.

How will the Cansus Buraaw use tha
information that I provide?

By law, tha Cansus Buraau can only use your rasponses
to produca statistics. Your Information will ba used In
combinaticn with Information from othar househalds to
praduca data for your community.  Similar data will ba
produced for communitias across Puerto Rlce and the
United States.

Wa may combina your answars with Information that
you gava to other agancias to anhance tha statist cal
usas of thasa data. This information will ba givan the
sama pretections as your survey Information. Basad an
tha Information that you previde, you may be askad to
participata In othar Cansus Bursdu surveys that are
woluntary.

Frequently Asked Questions

Will the Caonsus Burean keap my
information confidential?

fas. Tha Cansus Bursau Is raquirad by law to protect
wour Informatizn. Tha Cansus Bureau Is not parmilttead
to publicly raleass your rasponsas In a way that could
Idantify you. Par the Faderal Cybarsacurity Enhancamant
&ct of 2015, your data ara protacted from cybersscuricy
risks through scresning of the systems that transmic
your data.

Whara can | find more information abowt
the Amarican Community Survey or get
assistamce?

¥ou may wisit cur Wab sita at censws.govdecs or call
1-800-354.7271, If you need assistanca or mara
Infarmation.
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Fourth Mailing to ACS Households in 2020
This mailing is a postcard (ACS-29LX) with changes to both sides.

Address side of Postcard for Testing, Mailing 4:

L4 United States”
(=) | Census

U.5. Census Bureau
Mational Processing Center

1201 E. 10th St
Jeffersonwille, IN 47132-0001

OFFICIAL BUSIMESS
Penalty for Private Use $300

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES

PAID
115, Census Bureau
Permit Mo. G-58




Text side of Postcard for Testing, Mailing 4:

’ United States*
ACS-2o(LX)(2020) (8-20-2018) fé\
s, Census

‘iWashington, DC 20233-0001
Offica of the Diracior

A message from the Director, U.S. Census Bureau . . .

Within the last few weeks, the U.5. Census Bureau sent you several requests to
complete the American Community Survey. Now is the time to complete
the survey if you have not already done so. Please complete the
guestionnaire and return it now OR go to htips://respond.census.gov/acs to
respond onling.

Your response to both this survey and the 2020 Census is required
by U.S. law. If you do not respond to this survey, a Census Bureau interviewer
may contact you to complete the survey. Local and national leaders use the
information from this survey for planning schools, hospitals, roads, and other
community needs.

If you need help completing the American Community Survey or have questions,
please call our toll-free number (1-800-354-7271).

Thank you.




Fifth Mailing to ACS Households in 2020

This mailing is a pressure sealed mailer (ACS-23LX) with changes to both sides.

Outside of Pressure Seal Mailer for Testing, Mailing 5:

o PRESORTED
f' n\l United Siales FIRST-CLASE NAIL
CEHSUS FOSTAGE & FEES PAID
LS. Cormms Burmu
K . j — Pamk ko G-58
=
(158 : Bureau
1201 £ 108 Shrget ©
W AT
OFFICIAL ELISME

The LS. Census Bureau's
American Commumnity Survey ACS-ZHLMPET2000) (2201




Inside of Pressure Seal Mailer for Testing, Mailing 5:

AN
& |

# massage from $ha Cirector, ULE. Census Burasy ...
Within tha last fow woaks, HHU.ELC—mE.lmmﬁdlnﬂJmi;mﬂmemriyﬁmw
ﬂﬂm%hmrﬂmfﬂnrﬂ-ﬁ:’hulhh
Hhﬂq The Cansus red by low o 5l-n4.n'
youl howa alfeady respondad i-'l]\:u you hova niot, please
mhm:ﬂuHﬂimwﬂpﬂ survey anfing.

Haspord now ot httpedrespond.census.goviace
Log ini wsing s wser [C:
:::T'“d? E*miﬁ“ﬁ:'m“ D "'r.;'""m..-rTm" by parmonal
this sunay.

Thark you.
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