Enclosure 3
The following documents will be cognitively tested as the planned draft 2020 Census mail materials.
These materials will be used in 2020 for households in the Internet First, English Only strata.

First Mailing to Households for the 2020 Census

This mail package will contain the following items:

e |nvitation Letter
e Language Assistance Sheet
e Package Envelope



Invitation Letter, front
| Draft 11 (8-13-2018)

OME No. j000-000: Approval EXpiies 0eooo:

2020

U.5. Census Bureau
Washington, DC 20233-0001
Ciffice ol the Direcior

{%} Carsiis

March 12, 2020
A Message from the Director, U.S. Census Bureau
Dear Resident:

This is your invitation to respond to the 2020 Cens
the United States by providing basic information
staying at this address.

your help®o count averyone in
children, and babias living or

Rasults from the 2020 Census will be used

# Direct billions of dollars in federal funds to
public services.

& Help your community preparg

ities for schools, roads, and other

and emergency readiness needs.

# Determine the number of 85 achiglaie the L5, House of Representatives and
your political representatio 3 o= gmment.
Your Census 1D is:
Rezpond by Ap
MO0 XX

The Census Bureau is usifig e intermet to securely collect your information. Responding online
helps us conserve natural rAgGurces, save taxpayer money, and process data more efficiently. If
you are unable to complete your 2020 Ceansus questionnaire online, we will send you a paper
questionnaire in a few weeks for you fo complete and mail back.

The census is so important that your response is required by law, and your answers are kept
completely confidential. If you do not respond, we will need o send a Census Bureau interviewer
te your home to collect your answers in parson. If you need help completing your 2020 Cansus
questionnaire, please call toll-free 1-844-330-2020.

Thank you in advance for your prompt responsa.

Enclosuras

Mensaje importante: Para completar su cuestionario del Censo del 2020, visite
KXXA.XXXN.goV O lame gratis al 1-844-468-2020.

CENSUS. g0V

D-LF1 [8-2018)

Base prints black 100% Overlay prints cyan #6 (10%)



Invitation Letter, back

FREQUENTLY ASKED QUESTIONS
XXXX-XXXX.gov

What is the 2020 Census?

The goal of the census is to count every person living in the United States once, only once
and in the right place. Article |, Section 2 of the .5, Constitution mandates that this
population and housing count occur every 10 years. Census data guide how more than $675
billion in federal funding is distributed to states and communities each year.

Am | required to respond to the 2020 Census?
Yes, you are required by law to respond to the 2020 Census (Title 13, 1.5, Code, Sections

141 and 193). We are conducting the 2020 Census under the au ty of Title 13, U.5. Code,
Sections 141, 193 and 221. This collection of information has approved by the Office of
Management and Budget (OMB). The eight-digit OMB ap ber iz X0OEH0000 I this
number were not displayed, we could not conduct the cens

How long will my 2020 Census gquestionnai
The Census Bureau estimates that completing the
average.

will take 70 minutes on

Send comments regarding this burden estimaie
Paperwork Reduction Project X000,
4600 Silver Hill Road, Washington, DC 20233
<2020 census.paperwork @ census.gov=. Use
as the subject.

aspect of this burden to:
u, DCMD-2H174,

comments to

How do | respond?
Go to X000 gov to comple
12-digit Census D found on the

e information | provide?
& your responses to produce statistics.

mired by law to protect your information (Title 13, U.5. Code,
Au is not permitted to publichy release your responses in a way
that could identify you or your household. Per the Federal Cybersecunty Enhancement Act of
2015, your data are protected from cybersecurnty nisks through screening of the systems that
transmit your data. All web data submissions are encrypted in order to protect your privacy.

Title 13 of the U.5. Code protects the confidentiality of all your information. Viclating the
confidentiality of a respondent is a federal crime with serious penalties, including a federal
prison sentence of up to five years, a fine of up to $250,000, or both. Only authorized
individuals have access to the stored data, and the information you provide to the Census
Bureau may only be used by a restricted number of authorized indwviduals who are sworn for
|ife to protect the confidentiality of your individual responses. Your answers cannot be used
against you by any government agency or court.

For more information about how we protect your information, please visit our Web site at
census.gov and click on "Data Protection and Privacy Policy” at the bottom of the home page.
Thiz page also includes information about the collection, storage, and use of these records.
Click on "System of Records Notices (SORN)" and look for Privacy Act System of Records
Maotice COMMERCE/CENSUS-5, Decennial Census Program.

D-LF1 (B-2018}



Language Assistance Sheet, front
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Language Assistance Sheet. back

%ﬁ\%

lhhm and mlect “Engllih,” cited in the uppee-right comar of the windinw, 1o
o your 3330 Cafdun guaSannaks In Enplah.

Expmiiol Spmnbh)
Wy i MIOOL 000 e i sbecclone “Eapalfial”, an li aagulra supatior darechi de s varrtana,
camm mrsdar ol cenboranio Sal Censs del 2000 en mapalol,

P (hinasa}
WER A R WO e - AR TROS LAN I - ERENERT2E
2030 LT REEeE -

THirg Yt | Yitramane|
iy wiles B P IOODLIO00LER wi chan “Thlag WilE™ & pde trbn blin phil cha o i 3
truy g i il il Thelegg 16l Dl 58 20020 Bding Thiing: WL

22t ko
Memd Ays ARG R P D g e ] NN e D
G B R LEREELELESLE T L LK

il TR HT e SOET B AT AEpETmece sl 2000 (oG Hil PFooess ki,
sidAste s ef—ca i 00000 E=Y A S esHTE s Praomils @ A Basaeshia Fiey SRk,

s ad
nﬂuhlu--ﬂd.ll..ﬂ...-'ﬂﬁ.ﬂ g i ™ oy FODTU D00 g 3 o Jual
hﬂhmahmmuuﬁam‘h_;ggpﬁm

Tuguicg [Taguicg)
Pumurta b K000 ey at pllin ang “Tageked,” r i Bams na kanang suloh ng window,

[Foiski [Peiah)
Aby urmket dolge do erenSon eriues Sohu Lostrenic 2000 w prvku pebibl e, procicg preabe
i abre ey MOOOLICH0 gy | wylsnd “Polad™ w gdomprn prindym rogu s,

Frurgeia (french}
Aafdi-vinis sur OD0LDO00C e it silectennet « Francali v, il dafd e 2ein duphclaor
droit 2 I fenifre, poeer moidier b vitre oo terra e Su Receneemanl 2000 an Fargais.

Erwpdl (Hiwfan Crecial
Alw iou atwih 000U e il Szl “Enmptl " sou been armees nan b Seat Tereit b, poes

[erwn ki rein biepeel Fesl reirdn 2000 o an bt rgkigen.

Fortujrs | Periupme)
whiftm SO O gy w clour ar “Porfupsds® no oo suzeror dimePe da lanela cam
worar o garstenite do Ceno 03 e porugsis.

E & B | mpanes)
XX ITOEALT, P rnE e i 2B R T AL,
AR E (EERE) T3 T4k,







Outbound envelope, front

AN | qmann
a,;iéf Cogse

Matiznal Processing Center
1201 E 10th Strest
Jeffarsonville IN 47132

OFFICIAL BUISINESS
Penalty for Private Use $300

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.5. CEMSUS BUREAL
FERMIT NO. G-58

YOUR RESPONSE IS
REQUIRED BY LAW

SU RESPUESTA ES
REQUERIDA POR LEY




Outbound envelope, back

Available online
Disponible en internet

b o

XXXX.XXXX.gov

D-EOQ-F1(E/S) (5-2018)




Second Mailing to Households for the 2020 Census

This mail package will contain the following items:

e Reminder Letter
e |etter Envelope



Reminder Letter
| Draft 6 (6-7-2018)

OMB Mo, xo0e-non: Approval Expires moioioon

2020

U.5. Census Bureau
wasnington, DC 20233-0001
Oiffice of the Director

YN | Chisisas
R%f ensus

March 16, 2020
A Message from the Director, U.5. Census Bureau
Dear Reszident:

Recently, you should have receved instructions f
guestionnaire online. Local communities depend

fund programs that promote the well-being of familie
employment opportunities for you and yougmeighbors.
please complete your short 10-minute 202

your 2020 Census

n from the Census Bureau to
children as well az equal

have not already responded,
aire Now.

Respond now at
OO XXX X.gov

If we do not receive
in a few weeks.

Your response is
iz required, and yo
Census Bureau inte

local community and your country. By law, your response
confidential. If you do not respond, we will need to send a
r home to collect your answers in person.

If you need help completi
1-844—-330—-2020.

our 2020 Census questionnaire, please call toll-free

If you have already completed your 2020 Census questionnaire, we thank you.

Mensaje importante: Para completar su cuestionario del Censo del 2020, por favor visite
XXX XXX X.gov o llame gratis al 1-844—468—2020.

CEMSUE. ZOV

D-LF2 [B-2018)

Base prints black 100% Overlay prints cyan #6 {10%)



Letter envelope, front

‘f' '\ United States-
: % . Cg Sus
N5/ 020
U.S. Census Bureau
National Processing Center

1201 E 10th Street
Jeffersonville IN 47132

OFFICIAL BUSINESS
Penalty for Private Use $300

AN EQUAL OPPORTUNITY EMPLOYER

YOUR RESPONSE IS
REQUI BY LAW

SU RESP TA ES

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. CENSUS BUREAU
PERMIT NO. G-58

R ERIDA POR LEY

rd

Letter envelope, back

D-EO2(E/S) (8-2048)

XXXX=XXXX.gOoV




Third Mailing to Households for the 2020 Census

This mailing will be a postcard.

Postcard. front

AN | camses
| SE

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.8. CENSUS BUREAU
PERMIT NO. G-58

U.5. Census Bureau
Mational Processing Center
1201 E 10th Street
Jeffersonville IM 47132

OFFICIAL BUSINESS
Penalty for Private Usa $300

Your response is required by law.




Postcard. back

March 2&, 2020

A Message from the Director, U.5. Census Bureau
Dear Resident:
How is the time to respond.

The Census Bureaw sent you several requests to complete your 2020 Census questionnairs. I you have not
already responded, it is important that you complete your 10-minute questionnaire now.

| Respond now at X000 .gov |

‘fou are required by law to respond to the 2020 Census. Help us conserve natural resources, process data more
efficiently, and save taxpayer money by responding online. rwize, a Census Bureau interviewsr may visit you
to complate your 2020 Census questionnaire.

The Census Bureau is required by law to profect your informafion. The Censws Bureau is not permitted to publicly
release your information in a way that could identify you or your household.

If you are unable to respond online, we will mail you a paper questionnaire naxt week. If you nead help completing
your 2020 Census guestionnaire, please call toll- 1—8-1-4—3.30—202&

Mensaje importante: Para completar su cuestionario dal Censo del 2020, por favor visite XXX XKXX.gov
o llame gratis al 1-844-488-2020.

D-PF3 [&-2018) OME No. xoo-oooc Approval Expires ouiochooo




Fourth Mailing to Households for the 2020 Census

This mail package will contain the following items:

e Package Envelope

e Reminder Letter

e Language Assistance Sheet - same document as shown in Mailing 1
e Questionnaire - in separate attachment

e Return Envelope

Outbound package envelope, front

-
f’" United States: PRESOATED
: é\ CE%BS FIRST-GLASS MAIL
POSTAGE & FEES PAID
"’-u..aj U.S. CENSLS BUREAU

PERMIT NO. G-58
U.S. Census Bureau

National Processing Center
1201 E 10th Street

Jaffersonvilie IN 47132
OFFICIAL BUSINESS
Fenalty for Privaie Use $300

YOUR RESPONSE IS

REQUIRED BY LAW
‘We have not yet received your response
SU RESPUESTA ES ;

REQUERIDA POR LEY

Todavia no hemos recibido su respuesta




Outbound package envelope, back

A
Vg

able online
ible en internet

g

| XXXX=-XXXX.goVv ‘

D-EO4(E/S) (8-2018)



Reminder Letter

I Draf 11 (B-13-2018)

OMB Mo, o000 Approval Expires woindnoo

Y %\ CensHs

U.5. Census Bureau

ortant Mote:
Washinglon, DC 20233-0001 maa receiving this
Odfice of the Direckar nofice because we did not
recaive your response by
March 27, 2020.
April 8, 2020

A Message from the Director, U5 Census Bureau
Dear Resident:

A few weeks ago, the Census Bureau sent instructions for
guestionnaire online. If you have already completed you
not need to take any further action. If you have not al
10-minute questionnaire, please do so now.

questionnaire, you do
this important

Complete your questionnaire using ONLY he following options:

» Respond online at XXX XXXX.go
You will need to provide your 12-digit
on the front of the enclosed questionnal

Your response is mq:o
You are required by layugh

2020 Census queshg
roads, parks, and HOs

munity.

o lhe 2020 Cenzus. It iz vital that you complete your
ect critical needs in your area — such as helping to put

eyiare needed maost.

If you do not respo :
home to collect your anBgwe pErson.

Your answers are completely confidential. )
By law, the Census Bureau is required to protect your information.

If you need help completing your 2020 Census questionnaire, please call toll-free
1-844-330—2020.

Thank you for your prompt response.

Enclosures

Mensaje importante: Para completar su cuestionano del Censo del 2020, visite
AAAXXXAX.gOV 0 llame gratis al 1-844—465—2020.

CEMSUS. 0V
D-L4 (B-2018)

Base prints black 100% owerlay prints cyan #6 10%



Return envelope

AN EQUAL OPPORTUNITY EMPLOYER

OFFICIAL BUSINESS
Penalty for Private Use $300

G285-47(2014) (10-2013)

BUSINESS REPLY MAIL

FIRST-CLASS MAIL  PERMIT NO. 16081 WASHINGTON DC

POSTAGE WILL BE PAID BY THE U.S. CENSUS BEUREAU

DIRECTOR

US CENSUS BUREAU

PO BOX 5240

JEFFERSONVILLE IN 471995-5240

MO POETAGE
NECESEARY
IF MAILED
IN THE
UMITED STATES




Fifth Mailing to Households for the 2020 Census

This mailing will be a postcard.

Postcard. front

A | s
B | s636°

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.3. CENSUS BUREAU
PERMIT NO. G-58

U.5. Census Bureau
Mational Processing Center
1201 E 10th Street
Jeffersonville IN 47132

OFFICIAL BUSINESS
Penalty for Private Usa $300

Your response is required by law.




Postcard. back

April 20, 2020

A Message from the Director, U.5. Census Bureau

Dear Resident:

It is not too late to respond to the 2020 Census! Make sure you are countad!
Pleasa respond now at XXXX.XXXX.gov or complete and retum the paper

guestionnaire we sent you earlier. If you are unable to respond online or need
assistance, please call toll-free 1-844-330-2020.

Mensaje importante: Para completar su cuestionario del Censo del 2020, por
favor visite XXXX. XXX X.gov o llame grafis al 1-844—468—-2020.

O-P5 [E-201E) OME No. xooe-oooc: Approval Expires ohocfooo
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