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The following documents will be cognitively tested to make sure they are easily understood by respondents as intended.  The images below contain the date “January 23” but all sample materials will contain a date 7-10 days from the date of the cognitive test. This is to simulate the urgency of response for participants. The five dates will be January 23, January 30, February 6, February 13, and February 20.
Fifth Mailing to ACS 2019 Due Date Experiment Sample
Outside of pressure sealer mailer “Box only” version:
Box only version contains a due date inside the box of the letter and is otherwise unmodified form the current 5th mailing for the ACS production.  The outside of the pressure sealer also has a due date.
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Inside of pressure seal mailer “Box only” version:
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Outside of pressure sealer mailer “Add” version:
This version contains a due date in the box and text about being added to a schedule for a visit.
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Inside of pressure seal mailer “Add” version:
[image: ]




Outside of pressure sealer mailer “Neutral” version:
This version contains a due date in the box and language and emphasizes language about an interviewer coming to visit in a more neutral style than the Add or Remove versions.
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Inside of pressure seal mailer “Neutral” version:
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Outside of pressure seal mailer “Remove” version:
This version contains a due date in the box and text about being removed from the schedule for an interviewer visit.
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Inside of pressure seal mailer “Remove” version:
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Handout to compare possible alternative version of “Remove” text:

Version 1:
Because your response is critically important to your local community and to your country, a
Census Bureau interviewer may come to your home to complete the survey in person. If you
respond by October 19, 2018, we will remove you from our schedule for a
visit.
Version 2: 
Your response is critically important to your local community and to your country. If you
respond by October 19, 2018, we will remove you from our schedule for a
visit. If you do not respond, a Census Bureau interviewer may come to your home to
complete the survey in person.
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A message from the Director, U.S. Census Bureau

Within the last few weeks, the U.S. Census Bureau mailed an American Community Survey
questionnaire package to your address. You are required by U.S. law to respond to
this survey. The Census Bureau s required by law to keep your information confidential. If
you have already responded, thank you. If you have not, please complete the questionnaire
and send it now, or complete the survey online.

Due: January 23, 2019

Respond now at https://respond.census.gov/acs
Log in using this user ID:

Your response is ciically important to your local community and to your country. A Census
Bureau nenviener may core (o your home fo complte the survey n person. If you do not
respond by January 23, 2019, we will add you to our schedule for a vi

If you would like to complete the survey by telephone or need assistance, please call our
tollfree number (1-800-354-7271).

Thank you.

censusgov
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A message from the Director, U.S. Census Bureau

Within the last few weeks, the U.S. Census Bureau mailed an American Community Survey
questionnaire package to your address. You are required by U.S. law to respond to
this survey. The Census Bureau s required by law to keep your information confidential. If
you have already responded, thank you. If you have not, please complete the questionnaire
and send it now, or complete the survey online.

Due: January 23, 2019

Respond now at https://respond.census.gov/acs
Log in using this user ID:

Your response is ciically important to your local community and to your country. Respond
by January 23, 2019, or a Census Bureau interviewer may come to your home
to complete the survey in person.

If you would like to complete the survey by telephone or need assistance, please call our
tollfree number (1-800-354-7271).

Thank you.

census.gov




image6.png
UNITED STATES DEPARTMENT OF COMMERCE
Economics and Statistics Administration

U.S. Census Bureau

Wastinglon, DC 202330001

(OFFICE OF THE DIRECTOR

et

A message from the Director, U.S. Census Bureau

Within the last few weeks, the U.S. Census Bureau mailed an American Community Survey
questionnaire package to your address. You are required by U.S. law to respond to
this survey. The Census Bureau s required by law to keep your information confidential. If
you have already responded, thank you. If you have not, please complete the questionnaire
and send it now, or complete the survey online.

Due: January 23, 2019

Respond now at https://respond.census.gov/acs
Log in using this user ID:

Because your response is critically important to your local community and to your country, a
Census Bureauy neniewst may come (0 your homs to complte he survey n person. If you
respond by January 23, 2019, we will remove you from our schedule for a
visit.

If you would like to complete the survey by telephone or need assistance, please call our
tollfree number (1-800-354-7271).

Thank you.

censusgov
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A message from the Director, U.S. Census Bureau

Within the last few weeks, the U.S. Census Bureau mailed an American Community Survey
questionnaire package to your address. You are required by U.S. law to respond to
this survey. The Census Bureau s required by law to keep your information confidential. If
you have already responded, thank you. If you have not, please complete the questionnaire
and send it now, or complete the survey online.

Due: January 23, 2019

Respond now at https://respond.census.gov/acs
Log in using this user ID:

Your response is critically important to your local community and to your
country. If you do not respond, a Census Bureau interviewer may contact you by personal
visit to complete the survey.

If you would like to complete the survey by telephone or need assistance, please call our
tollfree number (1-800-354-7271).

Thank you.

censusgov




