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The following documents will be briefly shown to respondents before we cognitively test different versions of the fifth mailing. These mailings are unmodified from 2019 production. 

First Mailing to ACS Households in 2019
This mail package will contain the following items: 
· ACS Initial Mailing Outgoing Envelopes – no changes 
· Intro Letter – no changes 
· Instruction Card  - no changes
· Multilingual Brochure   - no changes
· FAQ Brochure  - no changes

Front of Envelope for Testing, Mailing 1:
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Back of Envelope for Testing, Mailing 1:
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Front of Letter for Testing, Mailing 1:
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Instruction Card, side 1
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Instruction Card, side 2
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[image: ]Multilingual brochure, side 1




Multilingual brochure, side 2
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FAQ Brochure, side 1
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[image: ]FAQ Brochure, side 2


 

Second Mailing to ACS Households in 2019
This mailing is a pressure-seal mailer with no changes.

Outside of Pressure Seal Mailer for Testing, Mailing 2:
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Inside of Pressure Seal Mailer for Testing, Mailing 2:
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Third Mailing to ACS Households in 2019
This mail package will contain the following items:
· ACS Outgoing Envelope – no changes
· Letter – no changes
· Instruction Card - no changes
· FAQ brochure – no changes
· Questionnaire – no changes
· Incoming/Return envelope – no changes
Front of Envelope for Testing, Mailing 3:
[image: ]

Back of Envelope for Testing, Mailing 3:
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Front of Letter for Testing, Mailing 3:
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Instruction Card, side 1
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Instruction Card, side 2
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FAQ Brochure, side 1
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FAQ Brochure, side 2
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Return Envelope
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Fourth Mailing to ACS Households in 2019
This mailing is a postcard no changes.
Address side of Postcard for Testing, Mailing 4:
[image: ]
Text side of Postcard for Testing, Mailing 4:
[image: ]
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A message from the Director, U.S. Census Bursau

‘Your household has been randomly selected to complete  very important national survey,
the American Community Survey. The U.S. Census Bureau conducts this survey o give our
country an up-to-date picture of how we ive—our education, employment, housing, and more.
Using the enclosed instructions, please complete the survey online as soon as possible at:

httpsilrespond.census.goviacs.

‘The Census Bureau is using the Internet to collect this information in an effot to conserve
natural resources, save taxpayers' money, and process your data more sficiently. f you are
‘unable to complete the survey online, there is no need to contact us. We wil send you a
paper questionnaire in a few wesks.

This survey collects crifical information used to meet the needs of communities across the
United States. For example, results from this survey are used to decide where new schools,
hospital, and fire stations are needed. This information also helps communities plan for the
kinds of smergency situations that might affect you and your neighbors, such as floods and
other natural disasters.

‘The Census Bureau chose your address, not you personaly, as part of a randomiy selected
‘sample. You are required by U.S. law to respond to this survey. The U.S. Gensus Bureau is
requied by law o keep your information confidental. The Census Bursau i not permited to
publicl release your responses in a way that could identify you. Per the Federal Cybersecurity
Enhancement Act of 2015, your data are protected from cybersecurty risks through screening
of the systems that transmit your data. The enclosed brochures answer frequently asked
questions about the suvey.

1f you need help completing the survey, please cal our tol-ee number (1-800-354-7271).

Thank you
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Go to hitps:/Irespond.census.gov/acs to complete the American Community Survey oniine.

By —

(Vea el atro lado
para esparol)

IMPORTANT: You will need information from the address label on this card to log in. If you need help or have
questions about the American Community Survey, call the toll-free number 1-800-354-7271
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By —

Vaya a hitps:/irespond.census.goviacs para completar la Encuesta sobre la Comunidad Estadounidense por
Internet en espariol.

ATENCION: Necesitaré informaci6n que aparece en la etiqueta en el otro lado de esta tarjeta para iniciar la sesién.
Si usted necesita ayuda para llenar la encuesta o tiene preguntas acerca de la Encuesta sobre la Comunidad
Estadounidense, llame sin cargo al 1-877-833-5625.

See other side for English.
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A message from the Director, U.S. Census Bureau ..

A few days ago, you should have received instructions for completing the American
Community Survey online. Local communities depend on information from this survey to
decide where schools, highways, hospitals, and other important services are needsd. f you
have ot already responded, please do so now.

Respond now at httpsz/irespond.

Log in using this user

1f we do not receive your response online, we will mal a paper questionnaire to your address.
‘Your response to this survey is required by law. Your responss is ciically important to your
local community and your country. Responding promptly will prevent you from receiving
‘addifonal reminder maiings, phone cals, o personal visits from Census Bureau interviewers.
1f you need help completing the survey or have questions, please call 1-800-354-7271

‘Thank you in advance for your prompt response.
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United States®  The American Community Survey is an official survey conducted by the U.S. Census Bureau.
C "6 both the American ommunity Sutvey and the 2020 Cenaus.

e n sus You are required to respond

e Buresu  Thank you for your participation.
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A message from the Dirsctor, US. Census Bureau

About two weeks ago, the US. Census Bureau sent instructions for completing the American
‘Community Survey to your address. We asked you o help us with this very important survey by
‘completing it onine. But we have not eceived your response yet.

1f you have already completed the survey, thank you very much. If you have not, please complete:
the survey soon using ONE of the following two options.

Option 1: Go o https:/irespond.census.govlacs to complets the survey online.
Option 2: Fill ut and mail back the enclosed questionnaire.

‘This survey is so important that a Census Bureau representative may attempt to contact you by
telephone or personal visit i we do not receive your response.

‘The information collected inthis survey wil help decide where new schools, hospitals, and fire
stations are needed. The information also is used to develop programs to reduce traffic
‘congestion, provids job training, and plan for the health care nesds of the elderly.

‘The Census Bureau chose your address, not you personaly, as part of a randomly selected
‘sample. You are required by U.S. law to respond to this survey. The US. Census Bureau is
required by law to keep your information confidenal. The Census Bureau is not permitted o
publily release your responses in a way that could identiy you. Per the Federal Cybersecurity
Enhancement Act of 2015, your data are protected from cybersscuriy risks through screening of
the systems that transmit your data. The enclosed brochure answers frequently asked questions
‘about the survey:

1f you need help completing the survey, pleass call our toli-free number (1-800-354-7271).
Thank you
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A message from the Director, U.S. Census Bureau . . .

Within the last few weeks, the U.S. Census Bureau sent you several requests to
complete the American Community Survey. Now Is the time to complete the
survey If you have not already done so. Please complete the questionnalre
and retum it now OR go to hitps:/respond.census.gov/acs o respond oniine.

Your response to this survey Is required by U.S. law. If you do not
respond, a Census Bursau inerviawer may contact you 1o compife the survey.
Local and national leaders use the information from this survey for planning
hospitals, roads, and ofher community needs.

is,

1f you need help completing the survey or have questions, please call our
tollfree number (1-800-a54-7571). a P

Thank you.




