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Thank you for agreeing to participate in this online survey.

Thiz survey iz for market rezearch purposes only. There will be no direct 2ales or promotions as a result of your
participation. ¥our individual rezponzes will be kept confidential and anonymous and reported onby in the
aggregate.

Please always use the button located at the bottom of the screen to move through the survey.

“Your opinion is very important to us. We pride cursehres in providing the highest quality information to our clients.
Please make sure to read each guestion thoroughly and provide thoughtful and honest responses.

Thank you for yvour participation! Your opinion counts!

Click "Continue” to start the survey.
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Thank you for your interest in the 2018 NPIN Evaluation. Before you decide whether to agree to be in this
study (survey), please read this form and provide your consent below.

Introduction: This study is being conducted by Schlesinger Group. The Centers for Disease Control and
Prevention (CDC) is sponsoring this information collection.

What is the purpose of this study? The purpose of this effort is to learn about your awareness, perceptions, and
use of NPIN services from public health professionals like you who use the platform. We want to hear your views
and opinions on NPIN in order to make it a stronger service and to better meet your prevention resource needs.

Why am | being asked to be in this study? We are asking you to be in this study because you work in public
health and have engaged with NPIN. We want to get feedback from public health professionals like you who engage
with NPIN.

How long will you need me? If you are asked to take the survey we expect it will be 20-30 minutes.

What is going to happen during the study? You will complete a survey. For the survey, you will be asked to
answer several questions about NPIN.

What do you want me to do if | decide to be in this study? |f you are asked to complete a survey, we would like
for you to respond to the questions in the survey. We will ask about your needs for prevention resources for
HIV/AIDs, viral hepatitis, STDs, TB, and adolescent sexual health.

Are there any risks to me if | decide to be in this study? There is low risk to you if you decide to be in this study.
You may feel uneasy or have some concerns in providing negative opinions about NPIN. You do not have to
respond to any questions you do not want to in the survey.

Are there any benefits from being in this study? By being in this study you will help CDC’s NPIN to improve how
it provides prevention resources and services to public health professionals who work the disease areas of
HIVIAIDs, viral hepatitis, STDs, TB, and adolescent sexual health information.

Will the things I tell you be kept private? What you tell us will be kept private to the extent allowed by law. We will
safeguard your identity and information that you supply.

What will you do with the responses to the surveys? The survey findings will be used to inform NPIN’s strategy
for supporting public health professionals that work in the areas of HIV/AIDs, viral hepatitis, STDs, TB, and
adolescent sexual health. We will develop reports that will be used at CDC. We will share our findings with the
people working on NPIN. These people will review the survey findings to help us understand what we have found.
At no time, will anyone be able to know what you said or that you were in this study from anything that we write. We
will also share our findings with you if you would like. You may also have a copy of any of the reports by getting in
touch with us or giving us a number where we can call you.



Is there any cost if I take part in this study? The only cost to you for being in this study is your time for coming
here today.

Is there any payment if | take part in this study? |f you participate in a survey you will receive a token of
appreciation of $10.

Who should | call if | have questions about this study or think | may have gotten sick or been harmed by
this study? If you have any questions about this study or your rights for being in this study, you may call Dr. Leigh
Willis, 404-639-8447 , or the CDC Institutional Review Board at 1- 800-564-8614.

Do | have to be in this study? You do not have to be in this study, it is up to you if you want to or not. You can stop
being in this study at any time without any penalty or loss of benefits.

Please always use the button located at the bottom of the screen to move through the survey. Your opinion is very
important to us. Please make sure to read each question thoroughly and provide thoughtful and honest responses.

Please enter your initials in the box below to give your consent for participation.

Thank you for your participation.

Click "Continue” to start the survey.

Continue »
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Are you currently an employee or fellow of the Centers for Disease Control and Prevention?

Yes
& Neo
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Have you engaged with the Center for Disease Control's National Prevention Information Network (NPIN} in the past
2years?

Yes

Mo
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In what ways have you engaged with NPIN
(Check all that apply)

Received an NPIN email and read it

Downloaded materials or resources from NPIN cdc gov
Attended an NPIN sponsored webinar

Attended an NPIN sponsored training

Attended an NPIN Twitter Chat

Accessed the NPIN Community

Sent an email to NPIN info box

Engaged with NPIN Social Media

Stopped by Conference Booth

Other (please describe)

None

Privacy Policy - Help

Continue »
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Please indicate the disease prevention area(s) in which you work :
(Check all that apply)

HIVIAIDS

Sexually Transmitted Diseases
Tuberculosis

Viral Hepatitis

Adolescent Sexual Health

Other (Please describe)

None

Continue »
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What city do you live in?

Privacy Policy - Help

BY SCHLESINGER

. .. — 22%
() InspiredOpinions
What state?
Select one... o

Contfinue »
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Do you live within 30 miles of any of following cities?

Aflanta, GA

Boston, MA

Chicago. IL

Dallas, TX / Fort Worth, TX
District of Columbia {Washington, DC)
Houston, TX

Los Angeles, CA

New York City, NY

Orlando, FL

Philadelphia, PA

Phoenix, AZ

San Francisco, CA

St Louis, MO

None of the above

Privacy Policy - Help
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Would you be interested in participating in a face to face discussion in mid to late May along with other local people
who are engaged with the Center for Disease Control's National Prevention Information Network? The discussion

will last approximately 90 minute to 2 hours.

Yes, interested
Maybe

No

Continue »
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Please share your contact information. We will be in touch regarding further research opportunities in the next two
to three weeks.

Name
Email address

Daytime telephone:

Continue »
Privacy Policy - Help
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You qualify to participate in the online survey. Please click continue to begin.
Continue »
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In this section we would like to know your thoughts in general in regard to quality, benefits, and
perceptions of NPIN.
Continue »
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How would you rate the overall quality of NPIN services and products?
1-Very Low Quality 2 3-Neutral 4 5-Very High Quality

Privacy Policy - Help
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What is your overall satisfaction with NPIN services, and products?
1-Not at all Satisfied 2 3-Neutral 4 5-Very Satisfied

Privacy Policy - Help
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Overall, how likely are you to recommend NPIN to your colleagues?
1-Very Unlikely 2 3-Neutral 4 5-Very Likely

Privacy Policy - Help
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How did you first become aware of NPIN?

Search engine (e.g. Google)

Social media

Referral from another government website

A colleague

At a conference

Participation in CDC/NCHHSTP activities

| do not remember how | first became aware of NPIN

Other (Please describe)

Privacy Policy - Help
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Please indicate the degree to which NPIN services and products have:

Text for row header in Grid 1-Not at all 2 3-Neutral 4 5-Very much

Increased my access to trainings and/or webinars on
relevant prevention topics.

Better enabled me to use and access prevention
information through mobile devices.

Increased the ease with which | can find the
information, tools, and resources | need.

Increased my peer-to-peer communication with others
interested in prevention information.

Continue »
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Please indicate the degree to which you feel NPIN is:

Text for row header in Grid 1-Not at all
Technology-focused.

A trustworthy source of information.
Dependable.

Consistently high-quality.
Responsive to user complaints.

A facilitator of collaboration with other prevention
colleagues.

A well-known source for HV/AIDS, STD, TB, viral
hepatitis, and adolescent sexual health prevention
information, tools, and resources.

Innovative.

Privacy Policy - Help

3-Neutral

4
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5-Very much
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Select the NPIN services or resources that you have used in the past 24 months:
(Check all that apply)

NPIN Social Media

The NPIN website - NPIN.CDC.GOV

Get Tested Website — Gettested.cdc.gov

National HIV Testing Day Website -NPIN.CDC . gov/NHTD
Find TB Resources

Connections Newsletter

Email Updates (e.g. Dear Colleague Letters)
Campaigns Databases (e.g. Campaign posters)
Materials Database (e g. factsheets)

Digital Media Tools (e.g. widgets, banners, infographics)
Funding Database

Organizations Database

NPIN Community

NPIN Sponsored Trainings

Other (Please describe)
Continue »
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In this section, we would like to know your opinions on two newsletters NPIN sends out, Find TB Resources
and Connections.

Continue »
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How often have you read the Find TB Resources newsletter during the past 24 months?

More than once per month
Once per month

Every other month

Once every six months

Once per year

Continue »
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How is the Find TB Resources newsletter valuable to your work?
(Check all that apply)

Keeps me updated about important TB-related information.
Highlighted a new TB resource that | used in my work
Other (Please describe)

The Find TB Resources newsletter is not valuable to my work.
Continue »
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How useful is the Find TB Resources newsletter in supporting your work activities?

1-Not Useful at all 2 3-Neutral
Privacy Policy - Help
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What is the overall quality of the Find TB Resources newsletter?

1-Very Low Quality 2 3-Neutral

Privacy Policy - Help

4 5-Very Useful
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What improvements could be made in order for the Find TB Resources newsletter to be more useful to you?

Continue »
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How often have you read the Connections newsletter during the past 24 months?

More than once per month
Once per month

Every other month

Once every six months

Once per year

Continue »
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How is the Connections newsletter valuable to your work?
(Check all that apply)
Updaies me on breaking news and the latest advancements in prevention sirategies.
Provides me information on upcoming events relevant to my prevention work.
Connects me with new digital resources.
Other (Please describe)
The Connections newsletter is not valuable to my work.
Continue »
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How useful is the Connections newsletter in supporting your work activities?
1-Not Useful at all 2 3-Neutral 4 5-Very Useful

Privacy Policy - Help
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What is the overall quality of the Connections newsletter?

1-Very Low Quality 2 3-Neutral 4 5-Very High Quality

Privacy Policy - Help
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What improvements could be made in order for the Connections newsletter to be more useful to you?

Continue »
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Next, we would like to know your opinions on some of the other electronic communications that NPIN
sends through email.

Continue »
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How often have you received NPIN email updates, such as Dear Colleague letters, during the past 24 months?

More than once per month
Once per month

Every other month

Once every six months

Once per year

Continue »
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How are the NPIN email updates, such as Dear Colleague letters, valuable to your work?
(Check all that apply)

Update me on breaking news and the latest advancements in prevention strategies.
Provide me information on upcoming events relevant to my prevention work
Connect me with new digital resources.

Other (Please describe)

NPIN email updates are not valuable to my work

Continue »
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How useful are the NPIN email updates, such as Dear Colleague letters, in supporting your work activities?

1-Not Useful at all 2 3-Neutral 4 5-Very Useful

Privacy Policy - Help
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What is the overall quality of the NPIN email updates, such as Dear Colleague letters?

1-Very Low Quality 2 3-Neutral 4 5-Very High Quality

Privacy Policy - Help
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What improvements can be made in order for the NPIN email updates, such as Dear Colleague letters, to be more
useful to you?

Continue »
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The next section asks your opinion on four NPIN databases. First we would like to know your opinions
about the Campaigns Database.

Continue »
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How often have you accessed NPIN's Campaigns Database during the past 24 months?

More than once per month
Once per month

Every ather month

Once every six months

Once per year

Continue »
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How is the NPIN Campaigns Database valuable to your work?
(Check all that apply)

Provides me access to CDC-sponsored/funded local, state, and national disease campaign matenals, models, and resources.
Provides me campaign materials geared towards a target population | serve.

Connects me with CDC campaign matenals, models, and resources.

Provides me access to non-CDC prevention campaign materials, models, and resources.

Other (Please describe)

The NPIN Campaigns Database is not valuable to my work.

Continue »
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How useful are the campaign materials in supporting your work activities?

1-Not Useful at all 2 3-Neutral 4 5-Very Useful

Privacy Policy - Help

I 54%

( InspiredOpinions
BY SCHLESINGER
Have you uploaded a prevention material to the NPIN Campaigns Database in the past 24 months?

Yes
No

| was not aware that | could upload resources fo the NPIN databases

Continue »
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What is the overall quality of the NPIN Campaigns Database?

1-Very Low Quality 2 3-Neutral 4 5-Very High Quality

Privacy Policy - Help
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Next, we would like to know your opinions about the NPIN Materials Database.

Continue »
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How often have you accessed the NPIN Materials Database during the past 24 months?

More than once per month
Once per month

Every other month

Once every six months

Once per year

Continue »
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How is the NPIN Materials Database valuable to your work?
(Check all that apply)

Provides me access to a unique collection of public health matenals.
Provides me matenals tailored for a vanety of audiences in my disease area.
It is an easy-to-access location for the materials | need.

Other (Please describe)

The NPIN Materials Database is not valuable to my work.

Continue »
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What is the overall quality of the NPIN Materials Database?

1-Very Low Quality 2 3-Neutral

Privacy Policy - Help
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Can you provide a specific example of how NPIN materials supported your work activities?

Privacy Policy - Help
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5-Very High Quality
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Continue »
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Below is a list of some of the prevention resources, materials, and tools you can find on NPIN.

Continue »
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Please rate each item on how useful it is to your work on a scale of 1-5:

Text for row header in Grid L LT 2 3-Neutral 4 5Very Useful

Posters
Pamphlets

Slide sets

Widgets (e g Condom Finder, Find HIV or STD Testing
Locator)

Web badges
Infographics
Monographs
Information sheets

Reports
Continue »
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What other prevention resources, tools, or materials could NPIN provide that would be useful to your work?

Continue »
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Next, we would like to know your opinions on the NPIN Funding Database.
Continue »
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How often have you accessed the NPIN Funding Database during the past 24 months?

More than once per month
Once per month

Every other month

Once every six months

Once per year

Continue »
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How is the NPIN Funding Database valuable to your work?
(Check all that apply)

Provides me access to private and government funding opportunities in my disease area
Serves as a starting point for seeking financial support in my disease area.
It 1s a place | go frequently to find possible funding opportunities.

Other (Please describe)

The NPIN Funding Database is not valuable to my work.

Privacy Policy - Help
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How useful is the NPIN Funding Database in supporting your work activities?

1-Not Useful at all 2 3-Neutral

Privacy Policy - Help
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What is the overall quality of the Funding Database?

1-Very Low Quality 2 3-Neutral
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What is the overall quality of the Funding Database?

1-Very Low Quality 2 3-Neutral

Privacy Policy - Help
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What improvements could be made in order for the Funding Database to be more useful to you?

Continue »
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Next, we would like to know your opinions about the Organizations Database.
Continue »
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How often have you accessed the NPIN Organizations Database during the past 24 months?

More than once per month
Once per month

Every other month

Once every six months

Once per year

Continue »
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How is the NPIN Organizations Database valuable to your work?
(Check all that apply)

Connects me to other prevention organizations.

Allows me to locate organizations that provide services in languages other than English.

Allows me to locate organizations that provide services to specific audiences that my organization does NOT serve (e.g. youth, women).
Provides me with information on an organization where | referred a client to a service.

Other (Please describe)

The NPIN Organizations Database is nof valuable to my work.

Continue »
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How useful is the NPIN Organizations Database?
1-Not Useful at all 2 3-Neutral 4 5-Very Useful

Privacy Policy - Help
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What is the overall quality of the NPIN Organizations Database in supporting your work activities?

1-Very Low Quality & 3-Neutral 4 5-Very High Quality
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What improvements could be made in order for the NPIN Organizations Database to be more useful to you?

Continue »

Privacy Policy - Help

| 61%
() InspiredOpinions

BY SCHLESINGER

In the next section we want to know your opinion on the NPIN Community, NPIN's collaborative online
space where public health professionals working in HIV, STD, viral hepatitis, and TB prevention and
adolescent sexual health can connect, share, and learn together.

Continue »
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How often have you accessed the NPIN Community during the past 24 months?
More than once per month
Once per month
Every other month
Once every six months
Once per year
Continue »
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How is the NPIN Community valuable to your work?
(Check all that apply)
Provides a virtual space to collaborate with my colleagues.
Allows me to have meaningful conversations with other prevention partners
Keeps me informed about breaking news and the latest advancements in prevention strategies.
Provides access to information unigue to the NPIN Community.
Allows me to share resources with other prevention pariners.
Other (Please describe)
The NPIN Community is not valuable to my work.
Continue »
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How useful is the NPIN Community in supporting your work activities?
1-Not Useful at all 2 3-Neutral 4 5-Very Useful
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What is the overall quality of the NPIN Community?
1-Very Low Quality 2 3-Neutral 4 5-Very High Quality
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What improvements could be made in order for the NPIN Community to be more useful to you?

Continue »
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In the next section we are interested in your opinions on virtual trainings facilitated and hosted by NPIN.
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About how many NPIN-sponsored virtual trainings have you attended during the past 24 months?

8-10
6.7
45
13

None

Continue »
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In what areas would you like to see NPIN provide additional trainings?
(Check up to 3 that apply)

Health Communication

Health Literacy and Education

Social and Digital Media

Partner Engagement and Collaboration
Technology

Using and Communicating Effectively with Data
Trainings related to your specific disease topic

Other (please describe)
Continue »
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Check the items below that would encourage you most to attend an NPIN training.
(Check up to 3 that apply)

Continuing Education Units (CEUSs)

Being able to access a recording of the training
Knowing more about the trainers and their credentials
Knowing the training schedule in advance

Knowing the training topics in advance

Other (please describe)

Continue »
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If you selected that you would be interested in CEUs, please list which CEUs you would be most interested in
receiving (e.g. CHES, CPH).

Continue »
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The following section is about NPIN's social media channels and activities.
Continue »
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Please indicate the NPIN social media channels you follow :
(Check all that apply)

@CDCNPIN on Twitter
CDC NPIN on Facebook
CDC NPIN on Linkedin

None

Privacy Policy - Help
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How is NPIN social media valuable to your work?
(Check all that apply)

Guides me to helpful prevention resources | can use in my work.
Connects me with other prevention partners.

Provides important prevention and disease updates.

Provides a space to have relevant prevention discussions with other prevention professionals.

Responds to questions | have asked through NPIN social media channels.
Increases awareness of health issues relevant to my work.
Other (please describe)

None
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What is the overall quality of NPIN social media activities?

1-Very Low Quality 2 3-Neutral
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How much do you agree with the following statement about NPIN social media?
Compared to other prevention organizations | follow on social media, NPIN has a strong social media presence.

1-Strongly Disagree 2 3"”“%%;8‘?9'-3& Nor 4 5-Strongly Agree

Privacy Policy - Help
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What should NPIN do to improve its social media presence?

Continue »
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In the next section, we would like to know your opinions about the NPIN website(s) you may have visited.

Continue »
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How often have you visited the NPIN website (NPIN.cdc.gov) in the past 24 months?

More than once per month
Once per month

Every other month

Once every six months

Once per year

Continue »
Privacy Policy - Help
. .. I — 75%
InspiredOpinions
BY SCHLESINGER
Below, please indicate how much you agree with following statements about the NPIN website:
3- Neither

1-Strongly 5-Strongly
Disagree 2 ’Egzzgg g Agree

The NPIN website is useful to my work.

The NPIN website is high quality.

The NPIN website is the primary website | go to for
HIVIAIDS, viral hepatitis, STD, and TB prevention and
adolescent sexual health resources.

I can find what | want easily on the NPIN website.

Continue »
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How could the NPIN website be improved to better support your work?
Continue »
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On average, how often have you visited the Get Tested website (Gettested.cdc.gov) in the past 24 months?

More than once per month
Once per month

Every other month

Once every six months

Once per year

Privacy Policy - Help
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Below, please indicate how much you agree with following statements about the Get Tested website.

1-Strongly 2
Disagree

The Get Tested website is useful for assisting
clientsfaudiences in finding a testing location.

The Get Tested website is high quality.

The Get Tested website is the primary website | use to
find a testing location.

The Get Tested website is easy to use to find testing
locations.

Privacy Policy - Help
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How could the Get Tested website be improved to better support your work?

Privacy Policy - Help

Continue »
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On average, how often have you have visited the National HIV Testing Day (NHTD) website (NPIN.cdc.gov/INHTD)
in the past 24 months?

More than once per month
Once per month

Every other month

Once every six months

Once per year
Continue »
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Below, please indicate how much you agree with the following statements about the NHTD website.

3- Neither
Agree Nor 4
Disagree

1-Strongly 5
Disagree

5-Strongly
Agree

The NHTD site is useful for assisting clients/audiences
in finding an HIV testing location.

The NHTD website is high quality.

The NHTD website is a useful resource for the National
HIV Testing Day observance.

It is important to my organization to upload our
information for National HIV Testing Day.
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How could the NHTD website be improved to better support your work?

Continue »
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hat other websites do you use to help you locate STD or HIV testing locations for clients?|

Continue »
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The survey is almost complete; we have a few final questions about how NPIN can overall better meet your

needs as a public health professional.
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What information needs or gaps do you have related to HIV/AIDS, STD, TB, and viral hepatitis prevention and
treatment and adolescent sexual health?

Continue »
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How could NPIN address the gaps you have related to HIV/AIDS, STD, TB, and viral hepatitis prevention and
treatment and adolescent sexual health?

Continue »
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If you have any other comments you would like to make regarding your access to and use of the various NPIN
services and products, you may do so here.

Continue »
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How long have you been working in the field of public health?

Less than 1 year
1-3 years

4-3 years

9-15 years

More than 15 years

Continue »
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Which best describes your organization type?

Community-based organization
Educational institution

Federal organization

Health services provider or hospital
State/local/inbal health department

Other (please describe)
Continue »
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Please indicate which description that best indicates your role in your organization:

Academic Researcher

Communications Specialist (e.g. Public information officer, health communications)
Epidemiologist

Health Educator, Trainer

Healthcare Provider (e g Nurse, clinician)

Program manager

Student

Policy Maker

Other (please describe)

Continue »
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Is your position considered a management position?

Yes

No

Continue »
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What is your highest level of education?

High School Diploma
Associate’s Degree

B.A., B.S., or equivalent
Master's Degree or equivalent
Professional Degree
Doctorate

Other (Please describe)
Continue »
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Please indicate your age category:

18-24 years old
25-34 years old
35-44 years old
45-54 years old
5564 years old
65-74 years old

75 years or older

Privacy Policy - Help

( IR 9%

) InspiredOpinions

BY SCHLESINGER

Thank you for your participation. We would like to ask you for your contact information so we can send you a $25
Visa gift card for completing this study. Would you like to provide this information?

Yes

No

Continue »
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Please enter your contact information below, so we can process your token of appreciation.

According to federal data collection laws, your survey results and contact information will be stored separately, in
order to protect your privacy.

Be sure to click the 'Finish' button after you have finished entering your contact information. That is needed in order
to submit your results and be eligible for your token of appreciation.

First Name:

Last Name:

Address:

Address 2:

City:

State:

Zip Code:

Phone:

Email:



