[bookmark: _GoBack]Email Message to Survey Participants:

The Pension Benefit Guaranty Corporation (PBGC) seeks to provide the highest quality of service to its customers.  As our customer, your feedback regarding PBGC communications is important. 

The seven-question survey will take approximately 5 minutes to complete and can be accessed below.

Responses will be used by PBGC to improve our communications to you by making documents easier to understand.  Your answers are entirely confidential.

To start the survey:

Follow this link to the Survey [have link], or launch your Web browser and copy and paste the URL below into your internet browser: https://pbgc.co1.qualtrics.com/jfe/form/SV_cSAvSN0FRhLWfHL?Q_DL=3vM93XiYMqqLohL_cSAvSN0FRhLWfHL_MLRP_d13HN4fkjQJW4pD&Q_CHL=email [Link not active yet]

Take the Survey.

At end of survey: 

When you reach the end of the survey, a "Thank you." message will appear and you can then exit your browser.  

NOTE: If you are interrupted at any time and need to come back to the survey, return to this email invitation and click the link again.  You will not need to restart the survey from the beginning.  Your system will return you to where you left off.

If you have any questions or concerns, you may email:  internalsurvey@pbgc.gov.

Thank you in advance for your valuable input.
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