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Screening Question

The following questions will be asked when taxpayers call in after receiving the focus group invitation letter or when volunteers who sent an email response to the invitation letter are contacted by the IRS to determine if they are eligible to participate in the focus groups: 

· Do you recall being contacted by the IRS regarding your return and possible identity theft? If so, how did they contact you?

If no, thank for their interest and terminate.


· We will make an audio recording of the focus group to correct and supplement notes taken from the focus group.  However, these recordings will be destroyed within 30 days of the issuance of the final report is published. Are you okay with being recorded? 

If no, thank for their interest and terminate.
