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APPENDIX A – 2017 Introductory Email Script

[date 1]

Dear Project Director and/or Primary SLDS Contact:

The National Center for Education Statistics (NCES) has initiated a data collection effort to help inform 
ongoing evaluation and targeted technical assistance efforts to enrich the quality of the Statewide 
Longitudinal Data System (SLDS) Program’s support to States regarding system development, 
enhancement, and use.  

This project is a formalized expansion of the SLDS Program’s Interim Progress Report (IPR), which was 
intended to provide NCES with insight on State and U.S. territory SLDS capacity for automated linking 
of K-12, teacher, postsecondary, workforce, career and technical education (CTE), adult education, and 
early childhood data.

To ensure the success of the SLDS Survey, we need your help.  Attached to this email, you will find the 
SLDS Survey and completion instructions. We will accept completed surveys via email until the 
deadline of [date2]. 

By providing NCES with information regarding the capacity of your State’s SLDS, NCES will be able to 
provide a publically-accessible set of metrics and use cases showing data-linking and use capacity by 
State, which will enable interested users to quickly ascertain which States have capacity to link data 
across sectors. For example, which States can link K12, postsecondary, and workforce data, and how they
are using these data to inform policy and practice. We also will use the data collected from the Survey to 
respond to questions from internal and external stakeholders regarding SLDS capacity in the States, and 
to inform future grant rounds and technical assistance planning.

The cooperation of your State is important to the success of this national survey of SLDS capacity. NCES
will not sell these data and will notify you when the public metrics and use cases become available.  The 
Survey data will be collected on an annual basis. SLDS system capacity changes frequently (ex. 
Infrastructure enhancements, evolving P20W agency collaborations, State legislation impacts, etc.), so 
collecting data less often would make the information too obsolete to be useful for targeted technical 
assistance planning.

If you have questions about the SLDS Survey, please contact Kristen King at Kristen.king@ed.gov.

Sincerely,

Ross Santy
Associate Commissioner, Administrative Data Division
National Center for Education Statistics
Institute of Education Sciences
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APPENDIX B – 2017 Non-Response Follow-Up Email Script

GENTLE REMINDER

[date3]

Dear Project Director and/or Primary SLDS Contact:

Data collection for the 2017 Statewide Longitudinal Data System (SLDS) Survey began [date1]. 
According to our records, your State has not completed the survey. The survey ends on [date2]. Please 
complete the attached survey as soon as possible.

By providing NCES with information regarding the capacity of your State’s SLDS, NCES will be able to 
provide a publically-accessible set of metrics and use cases showing data-linking and use capacity by 
State, which will enable interested users to quickly ascertain which States have capacity to link data 
across sectors. For example, which States can link K12, postsecondary, and workforce data, and how they
are using these data to inform policy and practice. We also will use the data collected from the Survey to 
respond to questions from internal and external stakeholders regarding SLDS capacity in the States, and 
to inform future grant rounds and technical assistance planning.

The cooperation of your State is important to the success of this national survey of SLDS capacity. NCES
will not sell these data and will notify you when the public when the public metrics and use cases become
available.  The Survey data will be collected on an annual basis. SLDS system capacity changes 
frequently (ex. Infrastructure enhancements, evolving P20W agency collaborations, State legislation 
impacts, etc.), so collecting data less often would make the information too obsolete to be useful for 
targeted technical assistance planning.

If you have questions about the SLDS Survey, please contact Kristen King at Kristen.king@ed.gov.

Sincerely,

Ross Santy
Associate Commissioner, Administrative Data Division
National Center for Education Statistics
Institute of Education Sciences
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APPENDIX C – 2017 Non-Response Call Script

This information below describes the non-response telephone procedures that will be used for the 2017 
Statewide Longitudinal Data System (SLDS) Survey.  The purpose of the telephone calls is to encourage 
non-responsive States to complete to the survey. 

MATERIALS AND FILES PROVIDED

1. The National Center for Education Statistics (NCES) has a Microsoft Excel spreadsheet 
containing the contact information for each non-respondent State. 

2. Columns will be added for comments, to document each non-response follow-up 
attempt/conversation and outcome of the call.  

THE CALL

1. Call the State contact listed.

2. If you aren’t able to speak to the contact, ask to leave a voicemail.  

Good morning (afternoon, etc.).  My name is_____.   I am calling for the Statewide Longitudinal 
Data System (SLDS) Survey, sponsored by the National Center for Education Statistics, NCES, 
within the U.S. Department of Education.  We are calling because we are collecting data on your 
State’s SLDS system capacity, and the survey deadline is [date2].  I am calling to offer any 
assistance in completing the Survey, if needed. Please call me at __________ at your earliest 
convenience.  Thank you.

3. If you are able to speak with the respondent, follow the script below for the calls.  (Items in blue 
are not part of the script.)

Good morning (afternoon, etc.).  My name is_____.   I am calling for the Statewide Longitudinal 
Data System (SLDS) Survey, sponsored by the National Center for Education Statistics, NCES, 
within the U.S. Department of Education.  We are calling because we are collecting data on your 
State’s SLDS system capacity, and the survey deadline is [date2].  I am calling to offer any 
assistance in completing the Survey, if needed.

     Your participation is very important to the success of the survey.

I would like to email this information to you. May I confirm that your email address is ________?
(If yes, send non-response email to contact. If no, update email address on spreadsheet, 
GRADS360, and listserv. Next, send non-response email to new contact email.)

Thank you for your time.  Have a good ____ (morning, etc.).

Record on the spreadsheet any other information the respondent gave you in reference to the 
Survey.

4. For each State contact, try to speak to a person who can give you the information.  If you have no 
success, record that on the call sheet.
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