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Fop-up blockers will prevent éDRS from aperating as designad. Once the user has successfully logged on, if the anly window the user can See is "sDRS Browser Compatibility”, the user should go to the properties of the pep-up blecker and either turn it off or add the eDRS URL (www.fs-edrs.usda.gov) to its "Allowed
Sites”. If you need further sssistance, please contact the eDRS Helpdesk:

WARNING! You have accessed a U.5. Government System.
This site is intended to be used for viewing and retrieving information.
%% Computer Fraud and Abuse Act of 1986 =%

Unauthorized attempts to uplosd information, change information, or visit
prohibited sites (e, parnographic, gambling, ete.), an this service is strictly
prohibited and may be punishable under the Computer Fraud and Abuse Act of

=% U5, Government Systam Monitoring * =%

The Gavernment may monitor and audit the usage of this system. Al persons are
hereby natified that use of this system constitutes consent to monitoring an

**% Pop-tp Blocker Notice ***

FNS recommends using the folloning browsers when sccessing the 2DRS
application.

- Internet Explorer 5.0 (or greater)

- Natseape 6.0 (or graster]
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ent System (eDRS) - Windows Internet Explorer

Welcome to eDRS

You have successfully logged into the Supplemental Nutrition Assistance Pragram s KENAP) Ela:crarm: Disqualified Recipi
specialists to perform their jobs by pro up-to-

ent System (eDRS). eDRS makes it easier for SNAP fraud investigators, eligibility workers, and quality control

ormation at their fingertips.

records to make

€DRS allows authorized users to search the national database of Supplemental Nutrition Assistance Program (SNAP)
reviews verifying the accuracy of SNAP eligibility determinations.

penalty and eligibility determinations. eDRS also supports SNAR control

MNote: Use of 2DRS is restricted to persons directly concamed with the administration and/or enforcement of the Food and Nutrition Act (of 2008) er regulations. Any infarmation obtained by parsons autharized to use eDRS may not be further disclosed to anyane not
connacted with the sdministration and/or enforcement of the Food and Nutrition Act (of 2008) or regulations without the written 3pproval of the Feod and Nutrition Service. If you have questions concerning eDRS access, please contact your FINS regionai office.

HelpDesk Information
Need help logging on to EDRS? You will not be able to view this information if you cannot log on so please write
down the following information for contacting the FNS eAuthentication Helpdesk. Email address: Phone: .

Need help with a problem (other than logging on) or have a "How do 1..." question concerning eDRS? The eDRS Help
Desk is available to answer your questions Honday through Friday from 6:00 AM to 5:00 PM EST. Email address:

* Locality Contact
Administration
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Administration
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b Administrative Reports
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> Dnhne Administrator

e Quick Guide
b User Detailed Guide
b Administrator Guides
? eDRS Help Desk

b Feedback

>

use this online form. Phone: (703) 889-3011. After business hours, please leave a brief
message das:nbmg the problem, your name and a phone number where you can be reached. Someone will get back
to you by the end of the next business day at the latest.

What's New
Posted on : 12/17/2013 4:04:52 PM

Unscheduled eDRS Outage

Due to an unscheduled maintenance event at the eDRS hosting facility, the eDRS application will be taken down at
7:45 PM ET this evening, Tuesday December 17th 2013. The system will return to full functionality by 8:00 AM ET
on Wednesday December 16th 2013, Please plan accordingly..

Posted on :

2/6/2013 10:33:04 AM

€eDRS Release 3 Training Slides

The slides from the eDRS Release 3 training are now available. Please click on the link below to access the slides.
If you are unable to access the slides, please contact your local IT group as something in your network is
preventing you from reaching the location where they are stored.

€DRS Release 3 Training Slides

Posted on : 9/4/2013 8:49:48 AM

Click on the link below to access the eDRS Next Generation Training Material.
€DRS NextGen Training

Posted on : 3/3/2010 5:06:31 PM

s of October 1, 2008, Supplemental Nutrition Assistance Program (SNAF) is the new name for the federal Food
Stamp Program. The new name reflects the changes we've made to meet the needs of our clients, including @ focus
on nutrition and an increase in benefits amounts. The new name reflects our focus en nutrition and putting healthy
food within reach for low income households, Although SNAP will be the natianal name, your State may use a
different name.

et According to the Paperwork Reduction Act of 1895, no persans are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB control number for this information collection is 0584-0482.
The time required to complete this information collection is estimated to average 2.5-5 minutes per response, including the time to review instructions, search existing data resources, gather the data needed, complete and review the
information collection.
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* Ad Hoc Query To maintain consistent user functionality across various browser types this application requires the user's browser to allow window pop-ups. If you are using a windows pop-up blocker, please disable it while you are using this site.
S
" Sea'::a"’ Verfieation |\ ice; version 6.0.0 of Adabe Acrobat will not generate reports within €DRS. All ather versions of Adobe Acrabat will work.
Profiles/Contacts

Download Acrobat® Reader® software to view FDF Files here.

Administration Note : '*' indicates a required field.

* FNS Contact
Administration
i

£ Edit Error Summary Report -
s Report Type: ry Repe

Start Date (MM/DD/YYYY):* [

+ Administrative Reports | End Date (MM/DD/YYYY): = [

¥ SNAP Reports

¥ Recent Disqualifications
rt

Repo Select All Region: B
i :ye?;:tgeﬁr?e‘ﬁed L Mid-Atlantic (MARG)
» Secondary Verification Miguestern (MWRO)

Mountain Plains (MPRO)
Northeast (NERC)
Southeast (SERO)
Southwest (SWRO)
Western (WRO)

Reports
b Security Reports

Help

> Online User Help state:
» Online Administrator

ielp

» User Quick Guide

b User Detailed Guide
® Administrater Guides
b eDRS Help Desk

' FOIA | Accessibility Statement | Privacy Policy | Non-Discrimination Statement | Information Quality L

< m ] »

Reports Box - The Recent Disqualification report allows you to determine all DQs for a specific time
period within a State:

Friday, June 06, 2014 CT

My eDRS Recent Disqualifications Report

* Home
b Request EDRS Role

Select Recent Disqualifications Report Details

Change
» Gniine Query
A Hoe Queoy To maintain consistent user functionality across various browser types this application requires the user's browser to allow windew pop-ups. If you are using a windews pep-up blocker, please disable it while you are using this site.
+ Secondary Verification P Pl o Pop-ups. If v a pop-up ol ¥ o X
* Search
Profiles/Contacts

Administration

¥ FNS Contact

Notic

Version 6.0.0 of Adobe Acrobat will not generate reports within €DRS. All other versions of Adobe Acrobat will work.

Download Acrobat® Reader® software to view PDF Files here.

Note ; '*' indicates a required field.

Administration
» What's New
A2 Report Type: Recent Disqualifications
Reports.
Start Date (MM/DD/YYYY): -

* Administrative Reports

* SNAP Reports End Date/As Of (MM/DD/YYYY): + @
» Recent Disqualifications

Repo

b Records to be Deleted
by State Report State: = F,

+ Secondary Verificatien

Reports
» Security Reports Locality

+ Online User Help
b Online Administrator
Hel

b User Quick Guide
* User Detailed Guide
b Administrator Guides
* eDRS Help Desk

FOIA | Accessibil

ity Statement | Privacy Policy | Noi

iscrimination Statement | Information Quality
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Reports Box - Records to be deleted by States: Notes all records that a State must delete due to
regulation requirements:

Friday, June 06, 2014 CT

My eDRS
* Home
P Request EDRS Role

nge

b Online Quary
F Ad Hoc Query
» Secondary Verification
b Search
Profiles/Contacts

Administration

» FNS Contact
Administration

¥ What's New
Administration

Reports
3 Reports

Records to be Deleted by State

Select Records to be Deleted by State Report Details

This report is of individuals in the EDRS database that are at least 80 years of age. Since State agencies must indefinitely retain documentation in support of the records in EDRS, FNS, to reduce State ageney record keeping burden,
asks that they delete from their own records and from EDRS all records identified in this report.

To maintain consistent user functionality across various browser types this application requires the user's browser to allow window pop-ups. If you are using a windows pop-up blocker, please disable it while you are using this site.
Notice: Version 6.0.0 of Adobe Acrobat will not generate reports within eDRS. All other versions of Adobe Acrobat will work.

Download Acrobat® Reader® software to view POF Files here.

Note ; '*' indicates a required field.

Report Type: Records to be Deleted by State

> SNAP Reports

b Recent Disqualifications
Report

» Records to be Deleted
by State Report

b Secondary Verification

Reports
b Security Reports

» online User Help
+ Online Administrator

ielp
b User Quick Guide

¥ User Detailed Guide
b Administrater Guides
¥ eDRS Help Desk

> Feedback

¥ About

I

State: * Alabama -

Statement | Privacy Policy | No;

izcrimination Statsment | Inform

Reports Box

- Advises States of who to contact in order to verify the accuracy of a record prior to taking

any action against a client:

Friday, June 06, 2014 CT

My eDRS
* Home
b Request EDRS Role

e
# Online Query
» Ad Hoe Query
¥ Secondary Verification
b Search

Pprofiles/Contacts

Administration
+ FNS Contact
Administration
b What's New
Administration

Reports.

¥ Administrative Reports

» SNAP Reports

b Recent Disqualifications
Report

+ Records to be Deleted
by State Report

b Secondary Verification

Reports
¥ Security Reports

* Online User Help
¥ online Administrator

Help

¥ User Quick Guide

¥ User Detailed Guide
* Administrator Guides
* eDRS Help Desk

* Feedback

¥ Abeut

Secondary Verification Reports

Select Secondary Verification Report Details

To maintain consistent user functionality across various browser types this application requires the user's browser to allow window pop-ups. If you are using a windows pop-up blocker, please disable it while you are using this site.
Notice: Version 6.0.0 of Adobe Acrobat will not generate reparts within eDRS. All other versions of Adabe Acrobat will wark,

Download Acrobat® Reader® software to view PDF Files here.

Note : "= indicates a required field.

Report Type: = Sacondary verification ~
Start Date (MM/DD/YYYY): * i
End Date (MM/DD/YYYY): * ]

n

Display Requests: iy S

Received By State

State: Alabama v

Statement | Privacy Policy | Nox

iscrimination Statement | Inform
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Reports Box - Security Reports allow the Administrators to track system user activities for deactiviation,
session duration, user account, user inactivity, and user search:

[ Electronic D

lifie X
D e o —————————————————————————————————————————————————

My eDRS « W Security Reports

* Home 1
pitolice SRR R Select Security Report Details

Change
+ Online Query
¥ Ad Hoe Query To maintain consistent user functionality across various browser types this application requires the user's browser to allow window pop-ups. If you are using a windows pop-up blocker, please disable it while you are using this site.
» Secondary Verificati

. T MEMHCAEON | otice: version 6.0.0 of Adobe Acrobat will not generate reports within eDRS. Al ther versions of Adobe Acrobat will work.

Search
Frofiles/Contacts Download Acrobat® Reader® software to view PDF Files here.

Administration Note : '=' indicates a required field.

* FNS Contact
Administration

: Account Creation -
b What's New Reponinves:

Start Date (MM/DD/YYYY): =
Reports

» Administrative Reports

» SNAP Reports

¥ Recent Disqualificatiens
Select All Regions: ]

[

End Date (MM/DD/YYYY): *

Report
b Records to be Deleted

Fns: = Headquarters (HQ) i
by State Report Mid-Atlantic (MARC)
» Sscondary Verffication Miduestar (MWRO)
. Reports Mountain Plains (MPRO)
Security Reports Northaast (ERO)

Southeast (SERO)

Southwest (SWRQ)

SRR

* Online User Help

b Online Administrator States 2
el

} User Quick Guide Locality: e

¥ User Detailed Guide

¥ Administrator Guides

* eDRS Help Desk

# Feedback

» About

Disseminate on a Need-to-Know Basis Only
Sensitive but Unclassified

SecuritySearch

Statement | Privacy Policy | Non-Discrimination Statement | Inform

< I | »

HELP Box - Online User Help and Online Administrator Help are pop-up windows that appear over the
Home page...they are the same as the User and Administrator PDF guides provided as an attachment to
the screenshots:

= Introduction - Win

o
2 Preparing o Use eDRS

=3 Accessing SDRS Introduction - e |

@ 4 Performing Online Queries

This document provides a guide for using the Electronic Disqualified Recipient
E : ::: :g:;é ASZ;:“ GS;EC::“CEH - System (eDRS)p Tt detaile iu\\. to use the functionality pro\':}ied by the sys}:em
o o and will be updated periodically to reflect any changed system of program
D e ing Disqualfcatons || e Tl document s crganized ino the ollowing sctons
3 8 Approving Disqualiications
@ 10 Generating Reports

& 11 Accessing Help and Submitting Feedback
& 12 Logging Out

[ 13 Appendix A: Glossary

]

fied Recipient System (eDRS). eDRS makes it easier for SNAP fraud investigators, eligibility workers, and quality control
ation information at their fingertips.

Preparing to Use eDRS

Accessing eDRS (SNAR) records to make i penalty and eligibility determinations. eDRS also supports SNAP control

Performing Online Queries

i Nutrition Act (of 2008) or regulations. Any infsrmation obtained by persons authorized to use eDRS may not be further disclosed te anyone not
. . ritten spproval of the Food and Nutrition Serviee. I you have questions concarning eDRS acesss, plaase contsct your FNS ragional offize.
performing Ad Hoc Queries

M

Posted on: 12/6/2013 11:54:53 AM -

Conducting Secondary Verification

Searching Profiles/Contacts

£DRS Release 3 Training Slides
The slides from the eDRS Release 3 training are now available. Please click on the link below to access the slides.
1f you are unable to access the slides, please contact your local IT group as something in your network is
preventing you from reaching the location where they are stored.

Adding, Modifying, or Deleting Disqualifications

Approving Disqualifications
DRS Release 3 Training Slides
Generating Reports

Accessing Help

Logging Out Posted on : 9/4/2013 8:49:48 AM

Click on the link below to access the eDRS Next Generation Training Material.
DRS NextGen Training

<DRS provides authorized users with a single, user-friendly and web-
based interface for accessing the most up-to-date and comprehensive
data on disqualified member of a household receiving nutrition
supplemental nutrition assistance program benefits. This system
centralizes and improves upon the carlier Disqualified Recipient System.
L DRS) swhich mas dsnlasadin 1001 2s tha firet availshla aatinasl

Posted on : 3/3/2010 5:06:31 PM

As of October 1, 2008, Supplemental Nutrition Assistance Program (SNAP) is the new name for the federal Food
Stamp Program. The new name reflects the changes we've made to meet the needs of our dients, including
focus on nutrition and an increase in benefits amounts. The new name reflects our focus on nutrition and putting
healthy food within reach for low income houssholds. Although SNAP will be the national name, your State may use
2 different name.

Posted on : 9/21/2010 2:10:12 PM

12



ollaas/o)

* About

@ 2 Preparing to use eDRS
@ 3 Accessing eDRS

i@ 4 Maintaining eDRS

@5 Generating Reports

(s 6 Accessing Help and Submitling Feedback
37 Logging Out

[ APPENDIX A GLOSSARY

iministrator Gui
» eDRS Help Desk.
+ Feedback.

Introduction

This document provides a guide for administering and using the
Electronic Disqualified Recipient System (eDRS). It details how
to use the functionality provided by the system, and will be
updated periodically to reflect any changes to system or
program requir This is into several
sections:

ments.

rganized

Preparing to Use eDRS
Accessing eDRS
Maintaining eDRS
Generating Reports

Accessing Help and Submitting
Feedback

Logging Out

The Electronic Disqualified Recipient
System (eDRS) provides authorized users
with a single, user-friendly and web-based
interface for accessing the most up-to-date
and comprehensive data on disqualified
member of a household receiving
supplemental Nutrition Assistance Program
benefits. This system centralizes and
improves upon the earlier Disqualified
Recipient System (DRS), which was
lnvindin 3003 am sl fet asimile

Welcome, Veronica Brown | Log Out

]

fied Recipient System (eDRS). eDRS makes it easier for SNAP fraud investigators, eligibility workers, and quality control
ation information at their fingertips.

records to make

(SNAP)

penalty and eligibility determinations. eDRS alse supports SNAP contral

d Nutrition Act (of 2008) or regulstions. Any information obtsined by persons authorized to use eDRS may not be further disclosed to anyone not

ritten approal of the Food and Nutrition Service. If you have questions concerning eDRS sccess, plesse contact your FNS regional office.

What's New

Posted on : 12/6/2013 11:54:53 AM -

2DRS Release 3 Training Slides
The slides from the DRS Release 3 training are now available. Please click on the link below to access the slides.
you are unable to access the slides, please contact your local IT group as something in your network is
preventing you from reaching the location where they are stored.

€DRS Release 3 Training Slides

Posted on : 9/4/2013 8:49:48 AM

Click on the link below to access the eDRS Next Generation Training Material.
£DRS NextGen Training

Posted on : 3/3/2010 5:06:31 PM

As of October 1, 2008, Supplements| Nutrition Assistance Program (SNAP) is the new name for the federal Food
Stamp Program. The new name reflects the changes we've made to meet the needs of our dlients, including a
focus on nutrition and an increase in benefits amounts. The new name reflects our focus on nutrition and putting
healthy food within reach for low income households. Although SNAP will be the national name, your State may use
a different name.

HELP Box - User Quick Guide is a pop-up window the entire guide is provided as an attachment:

m

{eDRS) - Windows Internet Explorer

USDA, it st dapatmcnt o rgrsuee
S Food and Nut

ion Service

A =
@ nrps/w. O~ @ € X | @ usdagov % ®
Eile Edit Goto Favorites Help
= »
s 2] SNAP Policy Wiki & CMD Allshare SSEB & eAuthentication ] USDA Web Services Log-In
oo sgarae USDA
F‘oad and Nutrition Servi ﬁ
PP .
User’s Quick Guide
To Run Queries and Access the Online Query To Submit a Batch Query continued:
Screen:
o st ‘ 18, To submit the batch query, cick the check box beside
© submit a single query: each entry you want to submit, or click the check box next
1. Click Online Query from the menu bar st ko St A it U S Bt i 1 et
your batan,
2 From the Online Query screen, select the Query Purpose &
from the Query Purposa dropdown 11. To retum to the Gnline Query screen, sither click the Back
button at the bottom of the page, or click Online Query on
2 Selectthe Search Criteria from the Search Criteria e rikaii baE
dropdown g
12. To view the disqualification details, from the Online Query
4. Enter criteria data in the appropriate fields based on the Results screen, click on the SSN of the record you would
parameters selected in the Search Criteria dropdown list. like to view.
= Cick the Submit Single buton (Note: To retum to the 12, To retum to the Online Query Results screen, cick the
Gniine Query Results screen, click the Back button at the 'Back bution at the bottom of the page.
bottom of the page).
6 To view the disqualification details, from the Online Query To Request Secondary Verification:
Results screen, click on the S5N of the record you would 1. Conductan Online Query.
like to view.
2. Select the record that you would like to request a
To submit a batch query: secondary verification to view the disqualification details.
% Orilitie Qs fooni the b barkt, 3. Ciick the Request Secondary Verification button. -

DRS

Esetronie Diequaliiad Racipien Systam

L)

24

nt System (eDRS). eDRS makes it easier for SNAP fraud investigators, eligibility workers, and quality control
tion at their fingertips.

records to make

penalty and eligibility determinations. eDRS alse supports SNAP contral

(of 2008) or regulations. Any information obtsined by persons authorized to use eDRS may not be further disclosed to anyone not
| of the Food and Nutrition Service. If you have questions concerning eDRS access, plesse contact your FNS regional office.

< ow

Posted on : 12/6/2013 11:54:53 AM -

eDRS Release 3 Training Slides

The slides from the eDRS Release 3 training are now available. Please click on the link below to access the slides.
1f you are unable to access the slides, please contact your local IT group as something in your network is
preventing you from reaching the location where they are stored.

€DRS Release 3 Training Slides

Posted on : 9/4/2013 8:49:48 AM

Click on the link below to access the eDRS Next Generation Training Material.
DRS NextGen Training

Posted on : 3/3/2010 5:06:31 PM

As of October 1, 2008, Supplemental Nutrition Assistance Program (SNAP) is the new name for the federal Food
Stamp Program. The new name reflects the changes we've made to meet the needs of our dlients, including a
focus on nutrition and an increase in benefits amounts. The new name reflects our focus on nutrition and putting
healthy food within reach for low income households. Although SNAP will be the national name, your State may use
a different name.

Posted on : 9/21/2010 2:10:12 PM

m

HELP Box - User Detailed Guide is a 95 page pop-up window...the entire guide is downloadable and is
being provided as an attachment:
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USDA, i tae ospatment o pgiciuae

= Food and Nutrition

Esetronie Disqualiiad Racipien Systam

e Edit Goto Favorites Help

Friday, June 06, 2014 CT

Welcome, Veronica Brown | Log Out

S &) SNAP Policy Wiki ] CMD Allshare SSEB & eAuthentication & USDA Web Services Log-In

My eDRS «

¥ Home

» Request EDRS Role
Change

» Online Query

¥ Ad Hoc Query

b Secondary Verification

+ Search
Profiles/Contacts

Administration

» FNS Contact
Administration
b What's New

Administration
ing
Release 3 training are now available. Please click on the link below to access the slides.

Reports the slides, please contact your local IT group as something in your network is

¥ Administrative Reports aching the location where they are stored.

b SNAP Reports

 Recent Disqualifications
Report

» Records to be Deleted
by State Report

» Secondary Verification
Reports.

¥ Security Reports.

¥ Online User Help
+ Online Administrator
Helr

makes it easier for SNAP fraud investigators, eligibility workers, and quality control
ake disqualification penalty and eligibility determinations. eDRS alse supports SNAP control

Any information obtained by persons authorized to use eDRS may not be further disclosed to anyone not
Service. If you have questions concering eDRS sccess, plesse contact your FNS regionai office.

m

0 access the eDRS Next Generation Training Material.

0 5:06:31 PM
» User Quick Guide

¥ User Detailed Guide
v Administrater Guides
¥ €DRS Help Desk

» Feedback

* About

Supplemental Nutrition Assistance Program (SNAF) is the new name for the federal Food =
name reflects the changes we've made to meet the needs of our dients, including a

n increase in benefits amounts. The new name reflects our focus on nutrition and putting

h for low incame households. Although SNAP will be the national name, your State may use:

Posted on : 9/21/2010 2:10:12 PM

HELP Box - The Administrator’s Guides are a pop-up window over the home page...the pop-up window
has two hyperlinks: Administrator’s Quick Guide and Administrator’s Guide. These links are
downloadable into PDF and are provided as a separate attachment:

USDA. Uritea States Department of Agrcuture
& Food and Nutrition Service

Electronic Disqualified Recipient System

e USDA Unicd taes bperiment o Acriuture : 3 ; ﬂ
i ==mm Food and Nutrition Service eDRS :

Elactronic Disqualiied Redipient Systam

Friday, June 06, 2014 CT Brown | L

My eDRS eDRS Home
o Friday, June 06, 2014 C
b Request EDRS Role
Cha

> Online Query You have successfully Iogged into the Sul "
» Ad Hoc Query specialists to perform their jobs by provig AGIETSITAEN:E QMK oiRde E = o
e e Tenr ) The Administrator’s Quick Guide acts as a "cheat shest” and will provide you with "quick” guidance on frequently used
oy DRS allows authorized users to search f sdministiative incuouality within DR S

o, reviews verifying the accuracy of SNAP el

ators, eligibility workers, and quality control

determinations. eDRS also supports SNAP control

m

Mots: Uss of SDRS i restrictsd to parsons di Administrator's Guide £ uss SDRS may not be further disclosed £ anyons not
T connected with the administration and/or enfo This document provides detailed instructions for user’s who perform administrative functions within the Electronic Disqualified RS sccess, plesse contact your FNS regions office.
Recipient System (eDRS). The Administrator's Guide is organized into several sections:
® FNS Contact
Administration
¥ What's New
Administration

i - Preparing to Use eDRS
Need help logging on to EDRS? You will + Creating and Managing Your Account
down the following information for o * Maintaining DRS

- Generating Reports
Need help with a problem (other than log - Accessing Help and Submitting Feedback ease click on the link below to access the slides.
Spolie: Desk is available to answer your questior - Logging Out

agroup as something in your network is

3

> SNAP Reports

+ Recent Disqualifications
Report

» Records to be Deleted
by State Report

¥ Secondary Verification

sd. or use this online
(Heis Tissnie daaciibine the peblem, your i The Administrator’s Guide is a large decument (8MB) and may take several minutes to download. Rather than
o700 o the e orithe e tucsrecs Ol downloading the entire file, it is recommended that only the pages needed should be printed out.

FOIA | Accessibility Statement | Privacy Policy | Non-Discrimination Statement | Information Quality

Reports
+ Security Reports g Material.

» online User Help
+ Online Administrator
I

H

" :

e e e (SNAP) is the new name for the federal Food
User Detailed Gui to mest the needs of our dlients, including a

> Administrator Guides ame reflects our focus on nutrition and putting

» €DRS Help Desk AP wil be the national name, your State may

HELP Box - The eDRS HelpDesk allows Users to contact the HelpDesk with a question:

14



[= Electronic Disqual

USDA. urited sates oepariment o Agrcuture 2]
& Food and Nutrition Service eDRS

Elsctrenic Disqualified Recipient System

IE72Id

Welcome, Veronica Brown | Log Out

My eDRS <

# Home

P Request EDRS Role
Change

eDRS Help Desk

Hours of Operation: ~ 8:30 A.M. to 5 P.M. EST Monday thru Friday

> Gnline Query Phone: (703) 889-3011

» Ad Hoc Query &-Mail: eDRS@fs.usda.gov

* Secondary

b Search Please use the form below to submit your comments to the eDRS help desk.
Profiles/Contacts

D Name: =

Administration

» FNS Contact e 1
Administration Phone: *

» What's New
Administration Select Your Problem Ares: [7] 5t Ratrieve Reports [ Can't Access Menus

[Ccan't Perform Queries [ other

problem: -
+ Administrative Reports.
* SNAP Reports

b Recent Disqualifications i
i Additional Information: I
» Records to be Delated
by State Re

port
b Secondary Verificatien

Reports
b Security Reports

E—

» online User Help
* Online Administrator

ielp
b User Quick Guide
¥ User Detailed Guide il
b Administrater Guides
» eDRS Help Desk

HELP Box - The eDRS Feedback site allows Users to give feedback:

|2 Electronic Disqual Intemet Explo

USDA. urites sttes saparment o Agreuturs
& Food and Nutrition Service eDRS

Electronic Disqualified Recipient System

£ 2D

My 0DRS eDRS Feedback

¥ Home

3
Re“‘r‘z Eo e Hours of Operation: ~ 8:30 AM. o 5 P.M. EST Manday thru Friday

> Online Query Phone: (703) 889-3011

» Ad Hoc Query &-Mail: eDRS@fns.usda.gov

> Secondary

* Search Please use the form below to provide feedback on eDRS.
Profiles/Contacts

Name: *

Administration

» FNS Contact e 2
Administration Phone: *

b What's New
Administration G-t -

Reports -
b Administrative Reports.
b SNAP Reports
+ Recent Disqualifications

eport

» Records to be Deleted
by State Report
b Secondary Verification

Reports
b Security Reports

» online User Help
* Online Administrator

ielp
b User Quick Guide
¥ User Detailed Guide
b Administrater Guides
» eDRS Help Desk

15



HELP Box - About is a pop-up window on the Home Page:
[~ Electronic Disqualified Regpient 5 DRS) - Windows Internet b

LIREW s
S Food and Nutrition Service eDRS

Electronic Disqualified Recipient System

Friday, June 06, 2014

My 6DRS « eDRS Feedback

¥ Home
* Request EDRS Role

Welcome, Veronica Brown | Log Out

Change
» Online Query
» Ad Hoc Query
¥ Secondary Verification

CISTA e o paramcns e
S Foed and Nutrition Service eDRS

Search
Profiles/Contacts

Administration
» FNS Contact
Administration
b What's New
Administration

# Administrative Reports
¥ SNAP Reports
P Recent Disqualifications

I

Version: 8.0.0.0

Help Desk Phone: (703) 888-3011
Report Help Desk e-Mail: eDRS@fns.usda.gov

» Records to be Deleted
by State Report

b Secondary Verification
Reports

# Security Reports FOIA | Accessibility Statsment | Privacy Policy | Non-Discrimination Statement | Information Quality

b Online User Help

» Online Administrator
Help

» User Quick Guide

b User Detailed Guide

» Administrator Guides

b eDRS Help Desk

» Feedback

» About
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