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Introduction: S2S LRP Online Application User Guide

Purpose: The S2S LRP Online Application user guide serves as the main tool for the Customer Care Center to answer applicant questions regarding
issues applicants have when calling for resolution. In addition to this user guide, the Customer Care Center Analysts must be familiar with the S2S
LRP Application Program & Guidance, as some of the questions will be program based and are not discussed in this user guide. The primary intent
for this user guide is to focus on the functionality developed for the S2S LRP Online Application.

Roles: The application will be filled out by external users. The Customer Care Center Analysts need to understand the functionality to support
external users should they encounter any problems with the application.

Precondition: Applicant has a question regarding the S2S LRP Online Application and contacts the Customer Care Center for help to resolve an
issue.
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Section 1: BHW Portal

The BHW Portal allows applicants to navigate to the S2S LRP application. Note: Applicant will skip this page if he/she links directly from the HRSA website.

Welcome to
the BHW
portal

AN APPLICANT

Applying for the NHSC Loan Repayment Program »
Applying for the NHSC Scholarship Program »

Applying for the NURSE Corps Scholarship Program »

Applying for the NURSE Corps Loan Repayment Program »

Applying for the Faculty Loan Repayment Program »

Applying for the Student to Service Loan Repayment Program »

Steps:

1. Applicant selects “Applying for the Student to
Service Loan Repayment Program.”

2. System displays log in page (see Section 2 and 3).

3. Applicant can log in and begin his/her application.
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Section 2: Create Account

The first action an applicant takes for the S2S LRP Online Application is to create an account.

MATIONAL HEALTH

Steps:
SERVICE STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM
1. Applicant navigates to the Online Application via the
CORPS-I- weblink:
https://programportal.hrsa.gov/extranet/application/s
2s
L . 2. Applicant selects the “Create an Account” link in the
ogin bottom left hand section of the page (see red arrow).

Please log in using the fields befow: .
Business Rules:

Your Email *
e System shall disable abilty to create an account

Your Password * after application deadline
forgot your password?
el S LOG IN
Create an Account Questions?
Mot a registered user? Create an account for the 525 LRP b- For more information or questions please:
Mote: If you have previously registered fo apply to the NHSC, please use Refer to the Portal FAQ

your existing account information to log in. Contact the BCRS Customer Care Cen

Use TTY for hearing impaired: 1-877-8Y
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The applicant will be prompted to fill in a series of fields in order to create an account. Once the applicant selects “Create,” the system will send an activation email
to the address used to create the account. The instructions for the applicant are detailed in the email.

MATIONAL HEALTH

SERVICE STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM
CORPS(Y)

Create My Account

51 Mame

a5t Mar
Vi il
Title
Suffa
Emai *
Confirm Emaal *
resle Password * 0

firmm P

LY Cusston
S v B

Plaasa anber the infeimainon balow o craab sour aee

Wasa rafar 0o the Application and Program Guidance which ouflings thip elgibdity crilana

Login
wni for the Online Application Form, Or 1 thi
recaive access 1o ogin and compleds the Online Apphcation Form. To ensure that your application s
Salach
Sarlac
Salact .
CREATE

Steps:

1.

2.

Applicant answers each of the required fields.

) CREATE ,
Applicant selects to register for an
account with S2S LRP.

The system will prompt the user at the top of his/her
screen that his/her account is created. The system
also sends an activation email to the applicant’s
email address.

The email will be from: noreply@hrsa.gov with a
subject of “Activate your HRSA account.” The
applicant will open the email and click on the
activation link in the body of the email (See Figure
A).

The system will re-direct the applicant to the Home
page notifying him/her that his/her account is
activated.
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Below is a sample of the activation email sent to an applicant. Once the applicant selects the link in the body of the email, the system will activate his/her account
and re-direct the applicant to log into the application.

Activate your HRSA account mbox =

bmiss@voosh.de <bmiss@voosh de> 8:23 AM (6 hours ago)
to me [+

Dear Applicant,

Thank you for registering an account with the HRSA Bureau of Health Workforce (BHW).

Please use the link below to activate your account:
https:/itestbers. hrsa.govA43/extranet/generic/public/unlock seam?c=penadalloyeasojuburiceyine

You must activate your account within two days using the link above. If you do not activate your account within two days, please use the “forgot password” link to reset your password. After
activating your account, please log in and begin your online application.

Sincerely,
The Bureau of Health Workforce (BHW)

http://www.hrs a. gov/about/organization/bure aus/bhwiindex. html

Business Rules:
e The email address provided by the applicant will serve as his/her username

e The following information will be auto-populated in the General Information and Education, Licensure, & Training sections of the application
First Name

Last Name

Middle Initial

Title

Suffix

Email Address

Oo0o0oOO0OO0O0

e Applicants can select the tool tip next to the Password field for details on password criteria

e System shall not allow user to log into account until account is activated
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Section 3: Logging In

After activating an account, the applicant will be able to log in. The applicant will enter his/her email address and password used in creating his/her account. If the
applicant forgets his/her password, he/she can reset his/her password by selecting the “Forgot your password?” link.

NATIONAL HEALTH
Steps:
SERVICE STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM =leps
CORPS( ' ) 1. Applicant enters his/her email address and
Thank you. Your account is now enabled. password (See Flgure 1)'
2. Applicant selects LOGIN (Login) and the system
) brings him/her to the Not Started Home page.
Login
Please log in using the fields below: Business Rules:
Your Email *
i e The applicant will be warned after his/her second
Your Password failed log in attempt
1 forgot your password? LOG IN . . .
e The applicant’s account will be locked after the third
failed log in attempt.
0 The applicant can select “Forgot your
C A . 5 . password?” to reset his/her account, or;
reate an Account Questions? ? o Contact the Customer Care Center to have
- his/her account unlocked
Not a registered user? Create an account for the $25 LRP » For more information or questions please:
Note: If you have previously registered to apply to the NHSC, please use Refer to the Portal EAQ e System shall not allow user to create acount if
your existing account information to log in. Contact the BCRS Customer Care Center at 1-800-221-9393 Applicant’s Primary Email already exists with a
Use TTY for hearing impaired: 1-877-897-9910 BMISS part|C|pant account
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Section 4: Forgot Your Password

If the applicant forgets his/her password, he/she will have to select the

forgot your password?

Forgot Password?
*vequied fields

Step 1: Enter email address below

Ernail Address™

NEXT

Forgot Password!
“required fields

Step 2: Answer your security question below to have
your password reset.

What is your favorite pet's name?
Answer;

SUBMIT

(Forgot Password) link and follow these steps in order to reset it:

Steps:

1. Applicant selects /7G0! your password? (sorq0t your password).

2. Applicant enters his/her email address and selects NEXT (Next) (see Figure
2).

3. Applicant answers his/her security question he/she selected when they created
his/her account, and selects _ (Submit) (see Figure 3).

4. System displays confirmation and sends email to applicant (see Figure 4).

5. Applicant selects Reset Password Link from email.

6. Applicant enters new password and selects UPDATE PASSWORD (Update
Password), (see Figure 5).

r Wour answer is correct. Please check your email for further instructions
\ V

Forgot Password?
* required fields

Step 3: Check your email.

You should recemne an email containing a link to reset your
password. f you do not access this link and reset your password
within 2 days the link will expire and you will have to request a
New one.

PROPERTY OF HRSA | BHW
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Please set your new password below,

W/

Change Password

* requbed fleld

New password: ™

Confirm new password. *

Notes:

Passwords must have a minimum length of eight characters; shall not contain
slang, jargon, or personal information; shall not contain all or part of your
username; and must contain: at least one English upper-case character (A-Z),
at least one English lower-case character (a-z), at least one numerical digit (O-
9), and at least one special character (e.g. @, !, $, %). A character may not
be repeated more than once in succession.

10
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Section 5: Home Page

The Not Started Home page is the first page the applicant sees upon his/her initial log in. Once the applicant has started his/her application, his/her status will
change to “In Progress” and he/she will be directed to the S2S LRP “In Progress” Home Page when logging in.

SERVICE
CORPSQY)

STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM Home Account Settings

National Health Service Corps Students to Service Loan
Repayment Program

Welcome to the FY17 National Health Service Corps Students to Service Loan Repayment Program Online Application

Thank you for your interest in the Maticnal Health Service Corps (NHSC) Students to Service (S28) Loan Repayment
Frogram (LRF). Flease be sure to carefully read the 2017 NHSC 525 LRP Application and Program Guidance (APG)

before starting the application. The NHSC S2S LRP application consists of two parts: the online applicstion and required
supporting documents.

All spplicants must be in their last yesr of medical or dentsl schocl st an scoredited school locsted in = State, the District of
Columbia, or a U.S. temitory:

A school of allopathic medicine, pursuing an M.D. degree, acoredited by the Lisison Committee on Medical

Education {sponsored by the American Medical Association and the Associstion of American Medical Colleges); or

A school of osteopathic medicine, pursuing a D.0. degree, acoedited by the American Osteopathic Asscciation

on

ic College Acc . or

A school of dentistry, pursuing a D.D.S or D.M.D degree, acoedited by the American Dental Association, Commission

on Dental Acoreditation.

Medical Students must plan to match and complete an acoredited primary care medical residency in an NHSC-approved
specialty. The approved residencies and time period for sach under the NHSC S25 LRP are:

Approved Residencies for Medical Students

Time
Period
Family Practice 3 years
General Internal Medicine 2 years
General Pediatrics 3 yesrs
Obstetrics-Gynecology 4 years
Internal Medicine/Family Practice 4 years
Internal Medicine/FPediatrics 4 years
Geriatrics Fellowship following completion of residency training in Family Practice or General Internal 1 year
Medicine
Rotating internship with a request to complete a residency in one of the above specialties 1 year

The NHSC 525 LRF may approve, on a case-by-case basis, and consistent with the needs of the NHSC, additicnal

residencies not listed above. Proof of participation in an NHSC-approved postgraduate training program will be required
before any loan repayments will be disbursed.

Dental are , but not req , to one training in an

NH SC-approved specialty. The list of NHSC-approved training and the time period for each under
the NHSC 525 LRF, are as follows:

General Fractice Dentistry 1 year
Advanced Education in General Dentistry 1 year

Pediatric Dentistry 2 years

Public Health Dentistry 2 years
Geriatrics Dentistry F C of training 1 year

Log Out

Steps:

1. Applicant reads the information displayed on the Home Page.

START MY APPLICATION

2. Applicant selects (Start My Application).

Notes:

e Applicants are requested to read the Application and Program Guidance

(APG) document prior to starting his/her application

PROPERTY OF HRSA | BHW
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The MHSC will not approve any other postgradusate training programs and dental students who wish to pursue training other

than the postgraduate training programs listed sbowve are advised not to apply for participation in the NHSC 525 LRP.

It is recommended that prier to beginning the online application you prepare all electronic copies of the required
supporting documentation. All information provided in the supporting documents and online application must match

exacty. Any disparities will cause your application to be deemed ineligible.
All of these documents can be uploaded online:

Proof of U.S. Citizenship or U.5. Mational

Authorization to Release Information

Verification of Good Standing

Ungfficial Transoipt

Application Essays

CVW/Resume

Letters of Recommendation

Proof of Passage of Required Licensure Exams

Loan Information Verification

Verification of Disadvantaged Background (If Applicable)

Existing Service Cbligation/Reserves Document (If Applicakble)

All information provided in the supporting documents and online application must match. Any disparities may cause your

application to be deemed ineligible.

The online application consists of the following sections:
1. Eligibility

2. General Information

2. Education

s

. Letters of Recommendation

o

. Loans

8. Supporting Documents

-

. Self-Certifications

8. Review and Submit

The first section determines your eligibility. ¥ou will not be able to continue with the application if you are found ineligible
based on your responses in this section. In addition, you will not be able to move forward to the next section of the
application until you have completed all required figlds in the previous section. You will have the ocpportunity to save your
application to continue at a |ater date.

Frior to submission, you will have the opportunity to review and/or edit your application. Before submitting your application,
you should review each section to verify that each is complete and represents the information you want to submit. Cnece the
online application has been submitted, applicants will alse have an opportunity to make edits or withdraw their applications.
Final edits and resubmissicns must be made before the close of the online application portal (Qctober 13, 2018). You will
not be able to edit your submitted application after the application deadline. Your submitted application will be avsilable

for downlcad and print.
Flease select "Start My Application™ to begin your online application.

The final submissicn date is October 13, 2018 at 2:08 PM EDT. Remember to log into the NHSC 525 LRP online

application to cheds the status of your application!

START MY APPLICATION

PROPERTY OF HRSA | BHW
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If the applicant returns to his/her previously saved application, once he/she logs in, the applicant is directed to the Home page and the application status will display
an “In Progress” Application Status. The applicant will be able to continue with his/her last saved page or jump to any completed section by selecting the blue link.

NATICNAL HEALTH

SERVICE
CORPS(Y)

STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM

Home Account Settings Lo Ot

National Health Service Corps Students to Service Loan

Repayment Program

Hella Marilyn,
“four Application Status is: In Progress

Application |1D: 338567

Flease proceed with the application by dicging on the link of a section below. For more information, please refer to the

Application and Program Guidance which outlines the eligibility oriteria.

Eligibility In Progress
General Information Not Started
Education Mot Started
Letters of Recommendation Mot Started
Loans Mot Started
Supporting Documents Mot Started
Self-Certifications Mot Started
Review & Submit Mot Started

OMB Mo. 0915-0146 Expilration Date: 06202017

CONTINUE

Steps:

1. Applicant reads information on status page.

2. Applicant navigates to a specific section by selecting
the page name hyperlinked in the table, or;

3. Applicant selects to continue his/her application from

the last saved page by selecting &M TIHYE

(Continue).

Business Rules:

System shall only link to pages that are in a
“Complete” or “In Progress” status. The applicant will
not be able to jump to a page that is “Not Started”

If the applicant selects “Continue,” the system shall
direct the applicant to the last “In Progress” page. For
example, if "Eligibility” is “Complete” and General
Information in “In Progress” system shall direct
applicant to General Information once he/she logs into
the application if they select "Continue”

PROPERTY OF HRSA | BHW
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Section 6: Eligibility

The Eligibility page is used to ensure the applicant meets the qualification requirements to apply for an S2S LRP award. If the applicant is deemed eligible, he/she
will be able to continue with the application. If an individual does not pass the initial screening portion of the online application, he/she will not be able to continue
with the application.

NATIONAL HEALTH i ==
SE RVI CE TTUDENT & TO SERVICE LOAN REPOYMENT PROGRAM Home | Account Ssttings | Log Out Steps:
CORPS Q ) i i i
£ 1. Applicant answers all required questions.
Eligibiuty Ganaral informatien Education Latters of Recommendztion Loans
. CONTINUE .
D ooorting Docunets  Cer-corimestions  Catview s suntt 2. Applicant selects , (Continue) once he/she
has answered all the required questions.
Elig_ibi_lit*g.r 3. Applicant will be directed to General Information page, if
* required fiell he/she is eligible.
1. Are you 3 U.S. Citzen or U.S. National? * @ 4. Applicant will be directed to the In Progress — Ineligible
) Yes ) No landing page, if found ineligible. (see figure A)

2. Are you in your final year of medical, osteopathic, or dental school and planning to complete your last day of
your course work by May 31, 20177 *

i Yes () Mo

3. Which of the following programs are you currenthy enrollied in? =

() Acoredited MD or DO Program () Acoredited DDS or DMD Program
4. Have you applied to a Post Graduate Training Program? =

) Yes ) Ne

5. Do you have an existing service obligation? =

) Yes () No

&. Do you have a judgment lizn against your property from a Federal debt? =
=) Yes (7)) No

7. Are you currenthy in default on any Federal debt? =
=) Yes (7)) Mo

2. Are you eligible to hold an appointment 3= 3 Commissioned Officer of the Public Haslth Sarvice or 3 Federal
civil service? =

) Yes ) Ne

CONTINUE

PROPERTY OF HRSA | BHW
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Business Rules: olves O No

e Select any tool tip “ U > for additional information on
specific question Will there be a conflict in fulfiling the NHSC obligation? * @

e System shall require responses to the following ves e
questions if applicant indicates he/she has an Are you in a Reserve component of the Armed Forces, including the National Guard? *
existing service obligation:

o Will there be a conflict in fulfilling the NHSC
obligation?
0 Are you in a Reserve component of the

Yes No

Armed Forces, including the National Guard?

o System shall direct user to ineligible landing page if one or more of the following answers are selected (see figure A)
o0 Areyou a U.S. Citizen or U.S. National? = No
o Are you in your final year of medical, osteopathic, or dental school and planning to complete your last day of your course work by May 31, 2017? = No
0 Have you applied to a Post Graduate Training Program?= No — applies only for Accredited MD and DO Program
o Do you have an existing service obligation? = Yes and:
= Will there be a conflict in fulfilling the NHSC obligation? = Yes

o Do you have a judgment lien against your property from a Federal debt? = Yes
0 Are you currently in default on any Federal debt? = Yes
o0 Are you eligible to hold an appointment as a Commissioned Officer of the Public Health Service or a Federal civil service? = No

NATIONAL HEALTH
STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM Account Settings |
SERVICE A

CORPS@

Students to Service Loan Repayment Program

Your Application Status is: In Progress - Ineligible
Application ID: 3555
One or more of your answers on your last page has made you ineligible for applying to S2S.

If you feel that you may have made an error, click the Go Back button to correct your response.

GO BACK

PROPERTY OF HRSA | BHW $
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Section 7: General Information

The General Information page consists of questions about the applicant’s contact and background information. Some of the information (such as First and Last

Name, etc.) is pre-populated from the answers the applicant entered when creating his/her account.

T

NATIONAL HEALTH

SERVICE
CORPS@

STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM Home Account Settings Log Out

Eligibility General Information Education Letters of Recommendation Loans

Supporting Documents Self-Certifications Review & Submit

General Information

= ref] 1

FULL NAME

First Name * John
Last Name * Doe
Middle Initial

Title Mr. v
Suffix Jr. v

HOME (PERMANENT) ADDRESS

Line 1* 123 Maple
Line 2
Country * United States v

State/Province/Region/Territory * District of Columbia »

City * Washington

Zip/Postal Code * 20024

PREFERRED MAILING ADDRESS

#| My preferred mailing address is the same as my home address

PHONE
My preferred phone is an international number
Preferred Phone * (123) 456-7890

My alternate phone is an international number

Alternate Phone

Steps:

1. Applicant answers required fields.
o Required fields denoted with an asterisk (*).

. SAVE & CONTINUE
2. Applicant selects (Save &

Continue) once he/she has answered all the required
fields.

3. Applicant will be directed to Education page upon
selecting continue if all required fields are entered.

PROPERTY OF HRSA | BHW
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Business Rules:

EMAIL

Alternate @

Ssn O

Gender

Ethnicity

Race

® Yes

You may multi-select

Preferred * (¥ bersrelaunch+ZU1@gmail.com

SOCIAL SECURITY NUMBER

XXXXX9915 Edit

PLACE OF BIRTH

Country * United States
State/Province/Region/Territory * District of Columbia v
City * Washignton

Date of Birth * 01/01/1986  |[E

DEMOGRAPHICS

Award selection will not be determined by this section

® Male

Female

Hispanic or Latino

® Mot Hispanic or Latino

American Indian or Alaskan Native

¢| Asian

different race values.

Black or African-American
MNative Hawaiian or Other Pacific Islander
White

Other

DISADVANTAGED BACKGROUND @

Has your school ever certified you as having a disadvantaged background? (If yes, you will be required to upload a
supporting document). *

Mo

e The following fields are populated from the create account

process
o First Name
0 Last Name
o Middle Initial
o Title
o Suffix
o Email Address

o System shall require that Applicant Birth Date is prior to
application cycle start date

o System shall make State/Province/Region a text field if anything
other than US is selected as the country

e System shall not allow applicant to move forward with
application if SSN is found to exist in another account, has
already been submitted for programs application cycle, is
associated with an active participant with another program in
BMISS, or is on BMISS blacklist

e System shall make the SSN entered show last 4 SSN digits after
saving page (Xxx-xxx-1245)

Note: To expedite resolving an issue the Customer Care Center
should provide the error code listed in the error message when
entering a log.

PROPERTY OF HRSA | BHW
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Section 8: Education

The Education page asks for details about an applicant’s current school information.

NATIOMAL HEALTH i
SE RVI C E STUDENT & TO SERVICE LOWN REPSYMENT PROGRAM Homs | Account Ssthings A
CORPS Q)

Ellﬂltlllltj GZanaral Information Education Latters of Recommsendation Loans

Supporting Documents Saif-Cartifications Review & Submit

Education

= yagicivad fi=ld

Flease complete the fields below with your current school information.
PROFESS5IONAL HEALTH DISCIPLINE

Discipline * Select -
What specislty do you plan to pursue? Selec

Maote: the selection of 3 specislty does not prohibit an applicant from selecting a different NHSC-approved
specialty at the time of the residency match.

DEGREE

What Degree or certification will you receive o
upon completion of your program? =

S5CHOOL

Select the state where the school is located = Celect
Select the name of the school = Selec

If your school is not listed in the drop down, please contsct MNHSC at MHSCSP@hrsa.gov with the subject line
"School Mot Found.”

On what date did you begin your education at i
the school identified above? =

What is the length of your program? = Select -
What year in school are you curenthy? = Select o

On what date will you graduste? =

CONTINUE

Steps:

1. Applicant answers required fields (see figure A)

CONTINUE .
2. User selects (Continue) once he/she has

answered all the required fields.
3. Applicant is taken to the Loan Information page.
Business Rules:

e System shall filter the specialty and based on the
Discipline selected

e System shall limit school name field based on state
selected

e System shall require School Start Date to be after the
applicant’s Date of Birth

e System shall require that School Start Date to be prior
to current date

e System shall require Graduation Date to be after
School Start Date

e System shall require that the Graduation Date be on or
before June 30, 2017.

e System shall require Dentist applicants to confirm
whether they have applied to post graduate training
(see figure B).
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AL HEALTH B - =
5 ERVICE STUDENTS TO S3ERVICE LOAN REPAYMENT PROGRAM Home Account Ssttings B
UHPL‘: : )
Ellglbiity Ganaral Information Education Letters of Recommandation Loans
Supporting Documsnts Sair-Certifications Fsview & Submit
Educarion

= yechvedd fleld

Flease complete the fiskds below with your current school informsation.

PROFESS5IONAL HEALTH DISCIPLINE
Diiscipline = Dranitist -

What specialty do you plan to purswe? Select -

Mote: the selection of 3 specisity doss not prohibit an applicant from selecting a diffe

specialty at the time of the residency match.

DEGREE
What Degree or certification will 1_.ﬂ::-|. receive Select
upon completion of your program?®

SCHOOL
Sslect the state where the school i= located = S

Select the name of the school =

LA

=

If your school is not listed in the drop down, please contzct NHSC at NHSCSP@hesa

"School Not Fownd.”

On what date did you bagin your education at |
the school identified above? =

What is the length of your program? = Salect -
What year in school are you currenthy T = 0

=

On what date will you gradust=? |

—u = . = =t (ir=cfins _ _
- Hawe you applied to a Post Graduate ) Yes @) No
Training Program? = B B

erent NHSC-approved

agow with the subject line

COMTIMNUE

PROPERTY OF HRSA | BHW
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Section 9: Letter of Recommendation

An applicant must submit two letters of recommendation with his/her S2S LRP application. The first letter should be from a primary care preceptor or individual who
can discuss the applicant’s interest in and commitment to a career in primary care and service to underserved populations and communities. The second letter
should be from an individual who is familiar with the applicant and who is aware of the applicant’s academic, professional, community, and/or civic activities,
especially those related to primary care and underserved communities. The letter must have a handwritten signature.

[ etrers of Recommendation

Al
* reurer flaln

A

Steps:

All recommendations must be completed online. It is your responsibility to ensure that both recommendations are
submitted by the spplication submission deadline date. “You will not be able to submit your Students to Service
application wntil both recommendations are completed. You will be able to continue to the next page of the
application once both requests ars sant out. Additionalhy, you may cancsl and re-submit 3 reguest 35 long 3= the
letter has not slready been completed by the recommendsr. You will recsive an email notification once the
recommendsr completes the process, howewver you will not be able to s=e the completed letter of recommendsation.
The recommender will not be able to uplosd letters of recommendation after the application deadline or once you
submit your application.

PRECEPTOR LETTER OF RECOMMEMNDATION

This letter may be from 3 primany care preceptor or another individual who can discuss the spplicant’s intersst in
and commitment to 3 career in primany care and service to underserved populations and communities. The letter
must have a handwritten signature and/or be on the institution’s letterhead. If the requirements are not
met the applicant will be deemed ineligible.

Status: In Progress

Recommender Title Dr.

First Name Recommendation

Last Nams One

Email bersrelsunchi@gmail. com
Resend Request Email Cancel this Recommendation

ADDITIONAL LETTER OF RECOMMENDATION

The s=cond letter of recommendation should be from an individual who is familiar with the applicant and who is
sware of the applicant’s academic, professional, community, andlor civic sctivities, especislly those related to
primary care and underserved communities. A recommendsr can be 3 current or former employsr, commenity

sder, colleague, or anyone who has knowledge of the spplicant’s interest and motivation in providing primany cars
in underserved communities. The letter must have a handwritten signature and/or be on the institution’s
letterhead. If the requirements are not met the applicant will be deemed ineligible.

Status: Not Started

Recommendsr Title * Mrs.

-
First Nams * Recommendation
Last Mamse = Twe
Email = bersrelaunch+ 1{@gmail. com

Request Recommendation

1. Applicant will enter the title, first name, last name and email address for each
recommender

2. The applicant will click Request Recammendation | (Request Recommendation) for
both letters

3. Applicant will click [ #AVE & EQNTINUE

section

and proceed to the supporting documents

Business Rules:

e Once an applicant requests a recommendation, the recommender will receive an email
containing a link to upload the recommendation document

¢ An applicant has the ability to cancel and resend a requested recommendation

e An applicant must have two completed recommendations in order to submit his/her
application

¢ An applicant will receive an error message if he/she attempts to initiate a Letter of

Recommendation request using his/her primary or alternate email address

e An applicant will receive an error message if he/she enters the same email address for
both the Preceptor recommender and Additional recommender
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Instructions for Uploading a Letter of Recommendatior

B

Flease upload your letter of recommendation 35 soon a5 possible. The applicant cannot submit his/her application

until the letters of recommendstion are uploaded. You will not be able to upload your letter of recommendstion after

the application deadline (October 13, 2018 at 7:30 PM EDT) has passed.
Plzase review your contsct information and wpdste it if necessary. Once the application closes, this page will
xpire. |f you have any guestions, plesss contact the Customer Care Center at 1-B00-221-2333. The
recommendation letter MUST inclede the following:
Student’s first initizl, lzst name, and Application [Ty
Student’s discipline;
Your Name {Printed);
“Your Title or Organization;
“four Address {unless sleady on letterhaad);
Signature;
A description of your relstionship to the stedent and the length of time you have known the student;
A discussion of the following points:
= The student’s education'work achievements,
« The student’s sbility to work and communicate constructivehy with other people, and
= ‘four 3ssessment of the student's particular charscteristics, intsrest and motivation to s2rve populstions in
arzas of graatest nesd in heslth professions] shortage areas. This sssessment should includs your
knowledge of the student’s work experisnces, pertinent course work, specisl projects, ressarch, or other

activities that demonstrate an interest in and commitment to serving underserved populstions

APPLICANT INFORMATION

Applicant Mame Application 1D Program
Jans Smith JIBEET Students to Service Loan Repsyment Program
Applicant Email

maribynheymann. test+10Egmail. com

YOUR INFORMATION

Recommender Title = Dr. -
First Mame = Recommendation
Last Mame = Cne

Documeants cannot be langer than SMB. TIFFs, JPEG, PMG files are not accaptable forms. Taking 3 picturs of the
document is not accepted.

File to Upload =

Browse... | Mo file selected.

SUBMIT LETTER OF RECOMMENDATION

Business Rules (continued):

When the recommender clicks the link in the email, he/she will be directed
to the letter of recommendation upload page (see figure B)
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Section 10: Loan Information

The Loan Information page captures the loan data that an applicant will submit with his/her S2S LRP application. If an applicant has a National Student Loan Data
System (NSLDS) account, and wishes to submit federal loans as part of his/her S2S LRP application, he/she will have the option to retrieve and submit his/her
federal loans electronically. Applicants also have the option to manually add non-federal loans to the S2S LRP application, or to enter federal loan data manually as
well. The steps to add loans using an NSLDS login and/or to add loans manually are listed below.

2 4 T

A

STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM Home Account Settings

Eligibility General Information Education Letters of Recommendation Loans

Supporting Documents Self-Certifications Review & Submit

Loan Information

In this section, you will be required to add the loans that you want approved for repayment under the Mational Health Senvice
Corps (NHSC) Students to Sewvice Loan Repayment Program.

To expedite this process, you may import your federal student loan(s) from the U.S. Department of Education's MNational
Student Loan Data System (NSLDS) directly into the online application. For loans imported from the NSLDS, no supporting

documents are required.

To access your federal student loan(s) use the "Access your Loans" button below. You will be directed to the Department
of Education’s Federal Student Aid login page and required to log in using your Federal Student Aid ID (FSA ID). If you have
any guestions about your FSA ID, please visit: https:/fwww.nslds.ed.gov/npas/pub/fag.htm &

After successfully logging in to FSA, you will be automatically directed back to your application with your loans displayed
below. Once your loans have been imported, please ensure all loans you wish to submit are listed. You may also select the
‘Return to Source’ button from the FSA ID Login screen at any time.

For additional loans that are not covered in the NSLDS and may be private education loans, you can still manually enter the
loans along with supporting documents. Any loans that do not appear in your NSLDS account must be added to your
application manually. If you attempt to add a loan that you believe is NOT a federal student loan(s), but receive an error
message, please check the loan data and try again. It is possible that the loan is a duplicate to one that you have added
electronically.

Important Note: If you experience any technical difficulties, please contact the Customer Care Center at 1-800-221-9393
(TTY: 1-877-897-9910) Monday through Friday (except federal holidays) from 8:00 a.m. to 8:00 p.m. ET or email us. If you are
unable to resolve your technical difficulties or concems in time to submit your complete application prior to October 13, 2016,
the application deadline, please enter your loans manually. The period for submitting applications will not be extended due to
difficulfies with submutfing your loans.

To manually add loans click the "Need Help?" link to manually add leans you wish to submit for loan repayment.

When entering your loan information manually, you must enter loan information and supporting documentation for each
senvicing lender that you wish to be considered for repayment. The following documents will be required:

Account Statement (both private and federal) - Most recent statement from your lender/senvicer that has your

Steps to Electronically Retrieve Loans:

1. Applicants navigate to LOG INTO YOUR NATIONAL STUDENT LOAN

DATA SYSTEM ACCOUNT and clicks  \EEESS yourLoans

Figure A)

(see

2. Applicant is direct to the Department of Education's Federal Student Aid
login page and logs in using his/her FSA ID.

3. Applicant will be automatically redirected to his/her S2S LRP application
upon successful authentication.

3. If NSLDS authentication and retrieval is successful, the applicant’s loan(s)
will display in the “Electronically Imported From Your NSLDS Account”
table (See figure B)

a. Applicant can view a read only version of his/her loan details by
clicking the “View” button next to each loan electronically retrieved.

b. The date and time of the last successful NSLDS transaction will be
displayed for reference

c. Note: The social security number and date of birth entered in the
General Information section of the application must match the social
security number and date of birth on file with the Department of
Education. In the case where the SSN and/or DOB do not match, the
applicant will receive an error message

4. Applicant will answer “Yes” or “No” to “Do you have additional Loans that
need to be added?”
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Account Statement (both private and federal) - Most recent statement from your lender/senicer that has your

name, current loan balance and interast rate. This may be the official paper version, or a printed web version, that is a. |If app|icant answers “No,” the CONTINUE ' 1, itton will become

scanned, uploaded, and not older than 30 days from the date you will submit your application. available and the app”cant will be directed to Supporting

NSLDS Aid Summary Report (federal loans) - Mast recent summary repart taken from your Mational Student Loan Documents section of the application.

Data Systems (MSLDS) account. This may be the official paper version, or a printed web version, that is scanned and

uploaded. Note: This is the summary report only, which lists your federal student loans in one document and is b. If applicant answers “Yes” app"cant will be directed to Loan Details
available at http:/fwww.nslds.ed.gov . page

Disbursement Report or Promissory Note (non-federal loans) - A copy of the document provided by your

5. If the particpant had any Federal PLUS loans they will be required to
answer an additional question for each loan on the loan details page (see
Figure B) by clicking the ‘Edit’ link (see Figure C).

lender/servicer that outlines the details of your loan agreement, including your name, the date the loan was obtained,

the purpose of the loan, account numbers, and the loans included in a consolidation (if applicable).

If you have a consolidated loan, you must enter in all of the infarmation in the table. All of the information must coincide with
the information in the loan documents. If they do not coincide, the loan will be deemed ineligible. 6. Applicants may update loans previously retrieved from NSLDS by clicking

Update Loans
You have not added any loans yet. the (Update Loans) button

a. Applicant will be required to re-authenticate with the Departments of
Education using his/her FSA ID.

LOG INTO YOUR NATIONAL STUDENT LOAN DATA SYSTEM ACCOUNT 7. Applicants can remove electronically retrieved loans by clicking the
Access your Loans Remove All Leans | Remove All Loans) button (see Figure D) and
confirming selection on pop-window (see Figure E).
NEED HELP?
Don't have a Federal Student Aid ID or want to enter loans manually? 8. App"cants will be able to view a Comprehensive report of all NSLDS
federal loan data retrieved and submitted with his/her application upon
CONTINUE submission of his/her application

PROPERTY OF HRSA | BHW
23



Bureau of Health Workforce (BHW)
S2S LRP Online Application User Guide

Loan Details B

4 Back to Loan Information

Mame of servicing lender DEFT OF EDVMELMET

Original date of the loan D8/M18:2011

Criginal amount of the loan 519820.00

Current balance [Principal & acorued Interest) 525248.00

Curmrent balance As of Date 08152015

Type of loan DIRECT PLUS GRADUATE

Is this loan in default? Mo

Interest Rate 7.500%

School Attended COLLEGE OF OSTEOPATHIC MEDICINE

Was this loan taken cut for your dependent child enrclled at least halftime at a school that participated in the Direct Loan

Program® =

| Yes - This loan is ineligible for LEF consideration.

::: Mo - This Lean is eligible for LRP Consideration, the applicant took cut the loan for themselves.

SAVE

—| ELECTRONICALLY IMPORTED FROM YOUR NSLDS ACCOUNT C

Electronically received from U.5 Department of Education, NS5LD5- Mon Jul 18 13:40:09% EDT 2016

Loan Number Name Balance View Details
1 DEPT OF EDVMELNET 548,548.00 View
2 DEPT OF EDVMELNET 58,859.00 View
3 DEPT OF EDVMELNET 327.718.00 View
4 DEPT OF EDVMELNET 34784100 View
5 DEPT OF EDVMELNET 59,048.00 View
L] DEPT OF EDVMELNET 38.238.00 View
7 DEPT OF EDVMELNET 3$4.736.00 View
] DEPT OF EDVMELNET 33429700 View
9 DEPT OF EDVMELNET 59.203.00 View

10 DEFT OF ED/NELMET §25,248.00 Edit_
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Loan Number

1

2

10
"
12
13
14
15

Hame

DEPT OF ED/ FEDLOAN SERVICING(PHEAA)
DEPT OF ED/INAVIENT

DEPT OF ED/NAVIENT

DEPT OF ED/NAVIENT

COLORADO STATE UNIVERSITY

MICHIGAN STATE UNIVERSITY

NELNET (EFS)

NELNET (EFS)

DEBT MANAGEMENT AND COLLECTIONS SYSTEM
NEW HAMPSHIRE HIGHER EDUCATION ASST.
NEW JERSEY HIGHER EDUCATION ASST. AUTH.
WHEELOCK COLLEGE

DEBT MANAGEMENT AND COLLECTIONS SYSTEM
DEBT MANAGEMENT AND COLLECTIONS SYSTEM

BROWN UNIVERSITY

=| ELECTRONICALLY IMPORTED FROM YOUR NSLDS ACCOUNT

Electronically received from U.5 Department of Education, NSLD5- 2015-07-24 15:51:14. 887

Balance View Details

$2,202.00 View

$33,962.00 View

543,437.00 View

$10,500.00 View

50.00
50.00
$0.00
$0.00
50.00
$0.00
50.00
50.00
50.00
$0.00
$0.00

Update Loans

View
View
View
View
View
View
View
View
View
View

View

Remove All Loans

fram NSLDS?

NO, GO BACK

E

Are you sure you want to remove all your loans retrieved
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Steps to Manually Add Loans:

1. Applicant clicks on the “Don’t have a Federal Student Aid ID or want to enter loans Manually?” link under the “Need Help?” heading
2. Applicants will view a popup message with a link to Add Loans Manually

3. Applicant will be directed to the Loan Details page when clicking the Add Loans Manually button

Business Rules:
An FSA ID is a username and password that you must use to log in to certain U.S. Department
of Education (ED) websites. Your FSA ID identifies you as someone who has the right to access e System shall require at least one loan (Electronic or Manual) to be added to
your own personal information on ED websites such as Continue
i

The HHS web service connecting to the NSLDS web site only supports the current FSA ID login. e System shall not require applicant to retrieve loans electronically
If you have any questions about your FSA ID visit: https://studentaid.ed.gov/inpas/pub
[fag.htm & o If applicant has already manually added federal loans, system will deactivate the

If you don't have an FSA ID and would like to create one now, visit: https:/iwww.nslds.ed.gov Access your Loans” button.

Inpas/index.htm i i i i .
e System will deactivate the “Access your Loans” button and display a natice if the

If Id like t ter | lly, select the button below. . . . .
SaERE e applicant is using Internet Explorer version 9 or lower.

Add Loans Manually

e System shall redirect applicant to his/her application and prompt data exchange
between HHS and DoED when user successfully authenticates.

¢ If the data exchange was not successful due to incomplete NSLDS data, the system
shall display the following message “Certain loan information needed to successfully
transmit from the NSLDS to your online application was incomplete. Please reach
out to the NSLDS and try again - OR - add your loans manually.”

e System shall display federal loans retrieved via web service under a table tiled
“Electronically Imported From Your NSLDS Account.”
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Section 11: Loan Detalls

The Loan Details page captures additional loan data that the applicant will submit for each manual loan he/she will submit with the application.

Please note: If an applicant submits all loans using the NSLDS retrieval, and does not manually add any loans to his/her application, he/she will not have access to

the loan details page.

Loan Details

A

Steps to Manually Add Loans:

o]
= yequived field

4 Back to Loan Information

*fou have elected to add your gusalifying educstion loans to your spplication manusally. This methed is required for adding
ALL loans that are MOT federsl student loanis). If you have elected to add your federsl student loanis) using this method
you must not sttempt to sdd them using the electronic import method, or you will receive an emor message and put you at

risk of missing the spplicstion deadline.

Include all gualifying education loans, even if they exceed the maximum award amount. Flease exclude |etters, special
characters {i.e. 3, %), and commas when entering cutstanding loan balances and interest rates. If you have multiple loans

with the same servicer/lender, you must enter each loan separately.

To add your loans successfully and to ensure that your loans have the best chance to gqualify for repayment when reviewsd,

you must retrieve, scan and upload the cument account statements from your loan servicers and the Aid Summary Report
from your NSLDS online sccount {federal student loan(s)) or 8 disbursement report for any private loans, for each loan.

For each field completed below, the supporting documents must verify the information you have entered.

Mame of cument servicing lender = Access Group -
Loan acoount number = 2245678

Criginal date of the loan - 0v01/20132 =

Criginal amount of the loan = 20,000

Current balance (Principal & scorued Interest) = 20,000 asof g7mo82018 =

Type of loan = DIRECT COMSOLIDATED SUBSIDIZED -
I this loan in default? = YEs .a:.N;

Is this Loan under Federal court judgment? *

Tl Yes (@ Mo
Interest rate 50
Purpose of loan * Tuition hd
Is this & consclidated lcan? = ™1 ves @ Mo

CONTINUE TO DOCUMENT S

1. Applicant fills in all required fields to continue (See Figure A):
¢ Name of current servicing lender

Loan account number

Original date of the loan

Original amount of the loan

Current balance (Principal & Interest)

Interest rate (Optional)

Type of loan

Is this loan in default

Is this loan under Federal court judgment

Is this a consolidated loan

2. After the applicant enters all required fields, he/she will click

CONTINUE TO DOCUMENTS (Continue to Documents) and will be
taken to Loan Supporting Documents Page (See Figure D).

3. Applicant will upload necessary documents and click SAVE (Save).

e Applicant can choose to add another loan. To add another loan, the
applicant will click the Add New Loan button and repeat the steps
above.

4. |If the applicant wants to edit or remove his/her loan, the applicant can click the
check box to Remove loan at the bottom of the Loan Details page

5. If the applicant does not add another loan or edit his/her loan, he/she will click
CONTINUE (Continue).
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Was this loan taken out for your dependent child enrclled at least half-time at a school that participated in the Direct Loan

Program? =

[ | f&s - This loan is ineligible for LRP consideration.
[ | Mo - This Lean is eligible for LRP Consideration, the applicant took out the loan for themselves.

Lo dbic looo io defo 3T =

Is this a consclidated lcan? = @ Yes Mo

C

Flease provide the original date of each loan included in the consclidation. It is required to provide either {1) an Aid
Summary Report, Disbursement Report, and/or Promissory Mote or (2) a copy of the consolidated/refinanced promissory note
from the cument servicing lender. The documentation must show, for each loan consolidated, the original amount, original

date of loan, original type of loan, and the dates must coincide with the nursing education peried entered on the Qualifying

Education sectiocn of the application.

How many leans do you have in this consclidation loan™ = 2 -

Account Number 1 = 11111111

Criginal Date of Loan O901/2013 & Criginal loan amount 10,000
1+ 1+

Account Mumber2* (2 FIFIIFD

Criginal Date of Loan 09012013 & Criginal loan amount 20,000
2= 2"

CONTINUE TO DOCUMENTS

Business Rules:

e System shall allow account number to be alpha
—numeric and allow special characters

e System shall not allow “Current Balance As of
Date” to be prior to “Original Date of Loan”

e System shall not allow user to enter a “Current
Balance As of Date” more than 30 days prior to
current date

e System shall not allow user to enter a “Current
Balance As of Date” after the present date

e System shall require applicant to answer an
additional question for PLUS loans (see Figure
B)

e Ifloan is consolidated, system will display
additional questions about consolidated loan
information (see Figure C).

e If loan is consolidated, “Original Date of Loan”
must be prior to all “Original Date of Loan” for all
consolidated loans

e Ifloan is in default/under court judgment
“Original Date of Loan” must be prior to Date of
Court Judgment/Date of Default

e System shall require user to submit a
Consolidated Loan Document, if “Yes” to
Consolidated Loan

e System shall require user to submit an “Account
Statment” for each loan

e System shall require user to submit a
Disbursement Report for non-Federal loans only
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NATIONAL HEALTH

SERVICE
CORPSY)

TV SICOTIE, IPGT ST TG 0 S i |

STUDENTS TO SERVICE LOAM REPAYMENT PROGRAM Home Account Settings Lof

Eligibility General Information Education Letters of Recommendation Loans

Supporting Documents Self-Certifications Review & Submit

Supporting Documents

4 Back to Loan Information

Please select the dozument you would like to uplosd from the "Browse” selection and then click "Upload.” The loan supporting
documents are required in order to establish that this loan coincides with the educstion periods entered on the Educstion

section of the application.

fou are reguired to uplosd the Account Staterment for this loan OMLY . Additionalty, you are required to uplosd either the Aid
Summary Report (for Federal loans) or the Disbursement Report (for non-Federal loans) for this loan OMNLY . Uploading
suppaorting documents for different loans will slow down processing time. Y'ou may add sdditionsl loans on the Loan Summary
Page, once you save the current loan you have just added.

Pleaze note: The following file types are not sutable for being uploaded: jpg, doc, xls & tf. Passwaord protected files ars not
scceptable and will disqualify the loan. Loan documents must be official and obtained directly from the lenderfservicer. Copies

of website versions are acceptable.

UPLOADED DOCUMENTS

Document Tifle Document File Status Acfion
Account Statement Test_Document.docx Receved Remove
Disbursement Report Test_Document. doc Receved Remove
UPLOAD DOCUMENT

Agcount Staterent

Disbursement Report

Choose File | Mo file chosen Upload
SAVE

System shall require user to submit an Aid
Summary Report for Federal loans only

System shall allow user to continue to next section
without uploading all or any required loan
documents. Loan page status will be “In Progress”
until all required documents have been uploaded
for each loan. The applicant will not be able to
submit his/her application until all required loan
documentation has been uploaded.

System should not allow applicant to manually
enter a federal loan if loans have been
electronically retrieved via NSLDS.

PROPERTY OF HRSA | BHW
29



Bureau of Health Workforce (BHW)
S2S LRP Online Application User Guide

Section 11: Supporting Documents

The Supporting Documents page allows the applicant to upload his/her required application documents. Please note that some of the documents displayed on the
Supporting Documents page dynamically appear based on answers provided on the online application (see business rules below).

NATIOMAL HEALTH

SERVICE
CORPSCY)

STUDENTS TQ SERVICE LOAN REPAYMENT PROGRAM Home Account Settings Log Cut

Eligibility General Information Education Letters of Recommendation Loans

Supporting Documents Self-Certifications Review & Submit

Supporting Documents

= vegquired fleld

Select the document you would like to upload and then dick "Upload™. Once uploaded, documents will appear under the
"Uploaded Documents” section. You may download a blank form to the comesponding decument by clidking the title of the

document in the “Additional Documents” section below

Please uplead POF documents when possible to enhance processing time. Documents cannot be larger than 5MB in
size. TIFF, JPEG, PNG, and HTML are NOT acceptable file types. Multiple documents upleaded in the incorrect location

may cause delays in processing your application.

“Application Essay: Please discuss your commitment to pursue a career in primary health care and how you plan on

contributing to the mission of the MHSC in providing care to underserved communities.
Essays should be 8 maximum of two pages, with Times New Roman 12 font.

Please Note: All information prowvided in the supporting documents and the enline application must be consistent.

Applications with discrepancies will not be considered for an award.

ADDITIONAL DOCUMENTS
Authorization to Release Information
Verification of Good Standing Report

Verification of Disadwvantaged Background

UPLOAD DOCUMENTS

Diocument Title Diocument File Status Delete

Application essay document Mot Recsived

Steps:

1. Applicant selects the document he/she
would like to upload.

2. Applicant selects (Browse) to
find the document he/she will upload.

3. Applicant selects Upload (ypload) when
appropriate document is selected.

4. Applicant repeats these steps for all of the
required documents.

5. Applicant clicks SAVE & CONTINUE
(Save and Continue).

6. Applicant is directed to the Self Certification

Page.

Business Rules:

Applicants are encouraged to upload .PDF
documents

System shall allow applicant to upload
document size up to 5 MB

System shall require applicant to upload a
“Uniformed Service” supporting document if
applicant answered “Yes” to Existing
Service question on Eligibility page
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UPLOAD DOCUMENTS
Document Title

Application essay document
Authorization to Release Information
CV/Resume

Mational Board Scores

Proof of US Citizenship

Unofficial Transoript

‘erification of Disadvantaged Bacdkground

Verification of Good Standing Report

Mo file selected. Upload

LOAN DOCUMENTS

Servicing Lender & Account # Document Title

Access Group 123458 Account Statement

Access Group 123458 Disbursement Report

Document File Status Delete

Mot Received

Mot Received

Mot Received

Mot Received

Mot Received

Mot Received

Mot Received

Mot Received
Document File Status
TEST OCUMENT PDF.pdf Received
TEST DDOCUMENT PDF.pdf Received

SAVE & CONTINUE

System shall require applicant to upload a
“Disadvantaged Background” supporting
document if applicant answered “Yes” to
Disadvantaged Background question on
General Information page

System shall link to .pdf files of supporting
documents in a template format
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Section 12: Self Certification

The Self Certification page allows the applicant to certify that he/she has read and agrees to the terms and agreements displayed on the page.

Self Certification

1. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, DISQUALIFICATION AND
RELATED MATTERS FORM:

Pursuant to 2 CFR 180,335 (2008) as implemented by 2 CFR 378.10 (2007), an applicant applying to enter into a covered
transaction (which includes an application to participate in the 525 LRP) is required to notify the Federsl agency office if

the spplicant knows that he or she:

Is presently debamred, suspended, excluded, or disqualified from participation in covered transactions by any Federal

agency or department;
‘Within the 3-year pericd preceding the application, has been convicted of, or had a civil judgment rendered against him
of her for any of the following offenses:
» commission of fraud or 8 oriminal offense in connection with cbtaining, attempting to obtain, or performing a public
(Federal State, or local) transaction or & contract under a public transaction;
= viclaticn of Federsl or State antitrust statutes; or
» commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements,
tax evasion, receiving stelen property, making false claims, or obstruction of justice;
Is presently indicted or otherwise ariminally or civilly charged by & governmental entity (Federal, State, or local) with the
commissicn of any of the offenses set forth abowve; or

Within a 3-year pericd preceding the application, has had any public transaction (Federal, State, or local) terminated for

cause or default.

D | certify that the sbove statements do not apply to me. =

2. AUTHORIZATION FOR DISCLOSURE OF FINANCIAL INFORMATION:

I:l FPursuant to the Rights to Financial Privacy Act of 1878 [RFPA) (12 USC 3404), having read the statement of my RFPA
rights, | hereby authorize the government or financial institution named in item 1 and/or 8 on each Loan Detsils page to
release financial records relating to educational loans(s) identified on the Loan Detsils page to the 525 LRP for the purpose
of assessing and verifying the amount and eligibility of the educational lzan for payment under the 525 LRP. This
autheorization is walid for 3 months from the date of my signature, and may be revoked in writing at any time before my
records are disclosed. =

3. APG CERTIFICATION:

I:l | certify that | have read and understand the terms to the 2017 NHSC 525 LRP Application and Program Guidance
[APG) =

CONTINUE

Steps:

1. Applicant reads each certification.

2. Applicant indicates that he/she agrees by selecting each checkbox.

CONTINUE

3. Applicant selects (Continue).

Notes:

e System shall require that the applicant responds to each certification
question to proceed

e System will clear Self Certification page if the applicant proceeds to
Review and Submit page but then edits another section of the
application. The applicant will then be required to re-indicate that he/she
agrees to each certification by selecting each checkbox.
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Section 13: Review & Submit

The Review & Submit page is the last page of the application that contains a table with each application section and its corresponding status. All sections must be
complete in order for the applicant to submit the application. The applicant can select the top navigation menu link within the application section table to view that

section.

Eligibility General Information Education Letters of Recommendation Loans

Supporting Documents Self-Certifications Rewview & Submit

Review & Submit

Flease review each of the sections listed below prior to submitting your application.

Flease Mote: Do not submit your application until you are certain it is complete. You will not be able to edit your submitted
application after the application deadline. After submission, your final application will be available to download, and print
in PDF format on the Home page. All supporting documents will be listed on the Home page. All applications must be
submitted by October 13, 2018 at 7:30 PM EDT.

Page Name Status

Eligibility Complete
General Information Complete
Education Complets
Letters of Recommendation Complets
Loans Complete
Supporting Documents Complete
Self-Certifications Complets
Rewiew & Submit In Progress

SUBMIT YOUR APPLICATION:

| certify that the information given in this application, including supporting documentation uploaded into this application, is
sccurate and complete to the best of my knowledge and belief. | understand that it may be investigated and that any
willfully false representstion is sufficient cause for rejection of this application, or, if awarded loan repayment, that | am
liable for repayment of all awarded funds and further that any false statement herein may be punished as a felony under
.S, Code, Title 18, Section 21001 and subject me to civil penalties under the Program Fraud Civil Remedies Act of 1285
{45 CFR 79y

Password *

SUBMIT

Steps:

1.

2.

3.

Applicant reviews the application.

Applicant enters his/her password.

SUBMIT

Applicant selects (Submit).

Business Rules:

System shall not allow application to be submitted after the application
deadline

All page statuses except for review and submit must be complete for applicant
to submit his/her application

Applicant must enter his/her correct password in order to submit his/her
application

System shall direct user to landing page with links to supporting documents,
and copy of his/her application and a copy of his/her NSLDS loan retrieval (if
the applicant submitted federal loans electronically) after submission
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Section 14: Submitted Landing Page

After the applicant submits his/her S2S LRP application, he/she will be directed to the Submitted Application landing page and the overall application status will

change to “Submitted”

Students to Service Loan Repayment Program

Hello Jane,

“ou have submitted your 2017 Mational Health Service Corps Students to Service Loan Repayment Program online
application!

“four Application Status is: Submitted

Application 1D 338557

VIEW YOUR SUBMITTED APPLICATION

To edit your application or upload additional documentation, you may do so prior to the applicaticn deadline, October 13,
2016 at 7:30 PM EDT, by clicking EDIT YOUR APPLICATION. If the deadline has passed, the contents and status of your
application is final and cannct be edited by you or the NHSC.

Important Note: By selecting the "Edit Your Application™ button, you will reset the application and your application status
reverts back to "In Progress” and must repest the process to resubmit your application prior to the application deadline October
13, 2016 at 7:30 PM EDT, even if changes were not made. If you do not resubmit your application by the application deadline
your application cannot be reviewed. If you would like to view a read-only copy of your full application, without the need to
resubmit, please click the VIEW YOUR SUBMITTED APFPLICATION button at the top of this page.

Edit Application

If you are no longer interested in having your application considered, please click the Withdraw button below. If after
withdrawing your applicaticn you wish to have it considered, you may log into the application until October 13, 2016 at 7:30
PM EDT, and select "Undo Withdrawal™. You must complete the steps to resubmit your application prior to the application
deadline.

Withdraw

GEMNERAL SUPPORTING DOCUMENTS

Document Title Document Hame Status

Application essay document TEST BOCUMENT PDF.pdf Recsived
Authorization to Release Information TEST DOCUMENT PDF.pdf Recsived
CW/Resume TEST DC-CUMENT PDF.pdf Received
National Board Scores TEST DOCUMENT PDF.pdf Received
Proof of US Citizenship TEST OCUMENT PDF.pdf Recsived
Unofficial Transoript TEST DOCUMENT PDF.pdf Recsived
Verification of Disadvantaged Badiground TEST DOCUMENT PDF.pdf Recsived
Verification of Good Standing Report TEST DO-CUMENT PDF.pdf Received

LOAN SUPPORTING DOCUMENTS

Servicing Lender & Account # Document Title Document File Status
Apcess Group 123458 Account Statement TEST OCUMENT PDF.pdf Recsived
Access Group 123458 Disbursement Report TEST OCUMENT PDF.pdf Recsived

Business Rules:
e Applicant can navigate to the Submitted landing page by clicking the “Home” button

e Applicant can view a .pdf version of his/her application by clicking the “View your
submitted Application” link

e Applicant can view a report of his/her NSLDS loan retrieval (if the applicant submitted
federal loans electronically)

PROPERTY OF HRSA | BHW
34



Bureau of Health Workforce (BHW)
S2S LRP Online Application User Guide

Section 15: Edit Application (Prior to Application Deadline)

If an applicant would like to edit his/her application after submission, he/she may do so prior to the application deadline. If an applicant edits his/her application, the

applicant must re-submit the application by the application deadline. If the applicant does not resubmit his/her application, the applicant will not be considered for an
S2S LRP award.

MNATIONAL HEALTH T eatOE | E T o o =T .
SERVICE STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM Home | Account Settings Roles Log Out _SteQS .
CORPS @

1. The applicant clicks Edit Application

Students to Service Loan Repayment Program

Hello MD 07/24/2015 10:57:50,

. . CRNEEE EDIT APPLICATION
*f ou have submitted your 2018 Students to Service Loan Repayment Program online application! 2 . The app“cant CIleS Or pOp-U p (beIOW)

*four Application Ststus is: Submitted

Application |0 297468

VIEW YOUR SUBMITTED APPLICATION

x_|

VIEW YOUR NSLDS RETRIEVED LOANS REPORT . i . .

You will need to resubmit your application once you choose
to "Edit Application”. If you click "Cancel” no changes will be

e et et e e s o o e 1 s e taber 22, 20153 made fo your application.

T:30 PM EDT, even if changes

To edit your application or upload additional documentation, you may do so prior o the application deadline, October 22, 2015 at 7:30
PM EDT, by clicking EDIT YOUR APPLICATION. If the deadline has passed, the contents and status of your application is final
and cannot be edited by you or the NHSC.

ere not made. |f you do not resubmit your application by the application deadline your application
cannot be reviewed. If you would like to view a resd-only copy of your full applicstion, without the need to resubmit, please click the

VIEW YOUR SUBMITTED APPLICATICN button st the top of this page.
CANCEL EDIT APPLICATION
Edit Application

If you are no longer interested in having your application considered, please click the Withdrew button below. If after withdrawing your
application you wish to have it considered, you may log into the application until October 22, 2015 at 7:30 PM EDT, and select
"Undo Withdrawal". ' ou must complete the steps to resubmit your application prior to the application deadiine.

Withdraw

GENERAL SUPPORTING DOCUMENTS

Document Tifle Document Mame Status . 3 ) . . .

Appiiation essey document script_upload. paf Reseived 3. The applicant will be directed to the In Progress landing page if he/she clicks

Authorization to Relesse Information script_upload. pdf Received

o _ EDIT APPLICATION . . . . . .

CyiRezums seript upload. pot Ressved or the applicant will remain on the submitted landing page if

Mational Board Scores script_upload. pdf Received

; CanCEL

Proof of LS Citizenship script_upload. pdf Received .

Unofficial Transcript script_upload. pdf Received he/She ClleS

erification of disadvantaged background script_upload. pdf Receivad

e e — i Ressiad 4. The applicant can navigate to any section of his/her application to make the
necessary edits.

LOAN SUPPORTING DOCUMENTS

Servicing Lender & Account # Document Tifle Document File Status . 3 . 3 3

American Gollegse Servioes (AGS) 1117807032 Required Loan Supparting Documents  script_upload pdf _ Reosved 5. Once the applicant has made his/her edits, the applicant must click Save &
Continue at the bottom of the page where edits were made in order to save the
edits.
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NATIOMNAL HEALTH i 6
SERVICE STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM Home Account Settings Log Out
CORPS @
7.
Students to Service Loan Repayment Program
Hello Zeshawn, 8.
Your Application Status is: In Progress
Application ID: 297452 0.
Please proceed with the application by clicking on the link of a section below. For more information, please refer to the
Application and Program Guidance which outlines the eligibility criteria. 10.
Eligibility Complete 11
General Information Complete
Education Complete 12
Letters of Recommendation Complete
Loans Complete
Supporting Documents Complete
Self-Certifications In Progress °
Review & Submit Mot Started
CONTINUE °
[ ]

Once all edits are made and saved, the applicant will navigate
to the Self-Certification page.

Applicant indicates that he/she agrees to all the certifications
by selecting each checkbox.

SAVYE & CONTINUE

Applicant selects (Save and

Continue).
Applicant is directed to the Review and Submit page.
Applicant reviews the application.

Applicant enters his/her password.

Applicant selects SUBMIT
Submitted landing page.

(Submit) and is directed to the

Business Rules:

The applicant will not be able to edit his/her application after
the application cycle closes

An applicant must resubmit his/her application by the
application deadline, if he/she wants to be considered for an
S2S LRP award

The applicant will be directed to the In Progress landing page
when selecting “Edit Application”
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Section 16: Withdraw Application

An applicant has the option to withdraw his/her application after submission. The applicant may withdraw his/her application until the applicant receives a COlI, if
applicable. The applicant may resubmit the current application by using the Undo Withdrawal button. However, the applicant must resubmit his/her application

by the application deadline to be considered for an award.

MATIONAL HEALTH

SERVICE
CORPSQ{)

STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM Home Account Settings Roles Log Qut

Students to Service Loan Repayment Program

Hello MD 07/24/2015 10:57:50.
Y ou have submitted your 2018 Students to Service Loan Repayment Program anline appication!
¥ our Application Status is: Submitted

Applicstion |D: 297468

VIEW YOUR SUEMITTED APPLICATION

VIEW YOUR NSLDS RETRIEVED LOANS REPORT

To edit your application or upload sdditional documentation, you may do so prior to the application deadline, October 22, 2015 at 7:30
PM EDT, by clicking EDIT YOUR APPLICATION. If the desdine has pessad, the contents and ststus of your applicstion iz final
and cannaot be edited by you or the NHSC.

Important Note: By selecting the "Edit ¥ our Application” button, you will reset the spplication and your spplication status reverts
back to "In Progress” and must repest the process to resubmit your application prior to the apolicstion deadline October 22, 2015 at
7:30 PM EDT, even if changes were not made. If you do not resubmit your application by the application deadiine your application
cannot be reviewed. If you would like to view a resd-only copy of your full application, without the need to resubmit, please click the
VIEW YOUR SUBMITTED APPLICATION button st the top of this page.

Edit Application

If you are no longer interested in having your appiication considered, please click the Withdrew button below. If after withdrawing your
application you o have it considersd, you may log into the application until October 22, 2015 at 7:30 PM EDT, and select
"Undo Withdrawal". " ou must complete the steps to resubmit your application prior to the application deadiine.

Withdraw

GENERAL SUPPORTING DOCUMENTS

Steps:

1. From the Submitted landing page an applicant clicks the = Withdraw
button.

2. The applicant will be directed to the “Withdraw Application” screen for
confirmation.

(Withdraw)

NATIONAL HEALTH

SERVICE
CORPS Q)

STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM Home Account Settings Log Out

Withdraw Application

You have indicated that you are no longer interested in being a part of this application cycle. By selecting the Withdraw button
below, your application will be remaoved from consideration and is no longer eligible for award. If the application cycle has

passed, there is no way to undo this action. If this is not correct, you may go back to the Submitted landing page by clicking
Home.

WITHDRAW

Document Tifle Document Name Status

Application essay document script_upload. pdf Recaived
Authorization to Relesse Information script_upload. pdf Recaived
CW/Resums script_upload. pdf Recaived
Mational Board Scores. script_upload. pdf Recaived
Proof of US Citizenship script_upload. pdf Recaived
Unofficial Transcript script_upload. pdf Recaived
Verification of disadvantaged background script_upload. pdf Recaived
Verification of good standing report script_upload. pdf Recaived

LOAN SUPPORTING DOCUMENTS

Servicing Lender & Account #

American Collegiste Services (ACS) 1117007022

Document Tifle

Required Loan Supporting Documants

Document File Status
script_upload.pdf Received

3. The applicant clicks = Withdraw

Home page
¢ Note: The applicant’s status will be updated to “Withdrawn”

(Withdraw) and is directed to the Submitted

4. On the Submitted landing page the applicant may undo his/her withdrawal by

clicking | UNDO WITHDRAWAL 40 Withdrawal),
has not passed.

if the application deadline

5. If the applicant clicks UNDO WITHDRAWAL (Undo Withdrawal), he/she will be
directed to the In Progress Landing Page
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———=—rr TGO

NATIOMAL HEALTH
SERVICE STUDENTS TO SERVICE LOAN REPAYMENT PROGRAM Home | AccountSettings & Log Out

CORPSQ)

Students to Service Loan Repayment Program

Your Application Status is: Withdrawn
Application ID: 297452
Per your request, your application has been withdrawn for consideration for a 2016 Students to Service Loan Repayment (S2S

LRP) award. Thank you for your interest in the S2S LRP.

If you would like to be reconsidered for the 2016 Students to Service Loan Repayment Program, you may resubmit your
current application using the Undo Withdrawal button below until August 21, 2015 at 7:30 PM EDT. Applications not
resubmitted by this time will not be considered for an award. By selecting Undo Withdrawal, you will be taken back into the
online application and will be in-progress.

UNDO WITHDRAWAL

GENERAL SUPPORTING DOCUMENTS

Document Title Document Name Status

Application essay document Test_Document.docx Received
Authorization to Release Information Test_Document.docx Received
CV/Resume Test_Document.docx Received
National Board Scores Test_Document.docx Received
Proof of US Citizenship Test_Document.docx Received
Unofficial Transcript Test_Document.docx Received
Verification of good standing report Test_Document.docx Received

LOAN SUPPORTING DOCUMENTS

Servicing Lender & Account # Document Title Document File Status
Access Group 12345 Account Statement Test_Document.docx Received
Access Group 12345 NSLDS/Aid Summary Report Test_Document.docx Received

6. The applicant may make any changes to his/her
application when application status is “In Progress,”
prior to the application deadline.

7. The applicant may also select - =2NTINUE

(Continue) and will be directed to the Self
Certification page.

8. Applicant indicates that he/she agrees to all
certifications by selecting all the checkboxes.

9. Applicant selects SAVE & CONTINUVE

and Continue).

(Save

10. Applicant is directed to the Review and Submit
page.

11. Applicant reviews the application.

12. Applicant enters his/her password.

13. Applicant selects SUBMIT (Submit) and is
directed to the Submitted landing page.

Business Rules:

e The ability to withdraw an application will be
disabled when the applicant is sent a COI

e If an applicant wishes to resubmit his/her
application, he/she must resubmit by the
application deadline
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Section 17: Resolving Issues

Please use the following instructions to resolve any inquires a S2S LRP applicant might have:

1. For Technical Issues:
Production Support Process:
* When atechnical issue is encountered, e.g. Applicant cannot upload his/her Resume, the Customer Care Center should log the issue in the BMISS
Issue Tracker. The S2S LRP Application BMISS HyperCare team will monitor the BMISS Issue Tracker to define and resolve the issue. Once the issue
is resolved, the Hypercare team will notify the Customer Care Center Analyst of the resolution.

Capturing Issues:
» ltis important to capture and log as much detail as possible. The BMISS HyperCard Support Team will need enough information to recreate the issue in
order to solve the problem. Applicant details should include the following:
— Applicant information: Full name, last four of SSN, email, phone number
— The exact S2S LRP Online Application screen the applicant was on when the issue occurred (screenshot if applicable)
— The Web Browser the applicant was using (e.g. Internet Explorer, Firefox, etc.)
— The frequency of the issue (e.g. always, sometimes, etc.)

2. For Program Related Issues:
Division Support Process:
« If an applicant has a program question, the Customer Care Center will try to answer the problem by referring to the Application and Program Guidance.
If the Customer Care Center is unable to answer the question then the Applicant’s question and information are recorded and the Customer Care Center
submits a ticket in the Escalation Management System (EMS). DNHSC analysts will answers the question and the Customer Care Center responds
back to the Applicant.

Online Application Program Issues:
»  For program/policy related questions, please submit a ticket in EMS.

Capturing Applicant Information:
* The following applicant information should be captured with as much detail of the issue as possible:

— First and Last Name
— Email Address
— Phone Number
— Last four digits of SSN
— Section of Online Application the user was on when they encountered the problem
— Detailed summary of the problem
— Supporting Document (If applicable)
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