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1. Some people who have Medicare also have other - - -
insurance to help pay for some of the costs of their |y s5me people who have Medicare also have other insurance to
healthtclare.tDo you ?i;e anytotfher |nsr:1ralr;ﬁe thag help pay for some of the costs of their health care. Do you have any
pays at least some of the cost of your health care: other insurance that pays at least some of the cost of your health
care?
2. Please mark the box below for each type of health [2. Please mark the box below for each type of health insurance that |- - -
insurance that you have. lyou have.
2a. Medigap, which may be identified on the front of |2a. Medigap, which may be identified on the front of your policy as
your policy as “Medicare Supplemental Insurance” “Medicare Supplemental Insurance”
2b. Emplover. Union. or Retiree Health Coverage 2b. Emplover. Union. or Retiree Health Coverage (insurance)
3. In the last 6 months, did you have an illness, injury, (3. In the last 6 months, did you have an illness, injury, or condition
or condition that needed care right away in a clinic,  [that needed care right away in a clinic, emergency room, or doctor’s
lemergency room, or doctor’s office? office?
Change |[Wording change reflects AHRQ 5.0 Health Plan No
in update
4. In the last 6 months, when you needed care right : wordin,
K 4. In the last 6 months, when you needed care right away, how often g
?&iyéﬁo\xfﬁzgdde'gyou get care as soon as you did you get care as soon as you needed?
Change |[Wording change reflects AHRQ 5.0 Health Plan No
5. In the last 6 months, not counting the times you in |update
needed care right away, did you make any 5. In the last 6 months, did you make any appointments for a check- [Wording
appointments for your health care at a doctor’s office [up or routine care at a doctor’s office or clinic?
or clinic?
Change [Wording change reflects AHRQ 5.0 Health Plan No
6. In the last 6 months, not counting the times you in  |update
needed care right away, how often did you get an 6. In the last 6 months, how often did you get an appointment fora [Wording
appointment for your health care at a doctor’s office [check-up or routine care as soon as you needed?
or clinic as soon as you thought you needed?
aelztt?;alisgri:rgggti’rg%i;?ﬁg&”i;:; Em:: \é?duyou 7. In the last 6 months, not cognting 'the times you went t? an
go to a doctor’s office or clinic to get health care for el[ngrgency ?oTthW r?any hme?fgild you go to a doctor’s office or
vourself? clinic to get health care for yourself?
8. Wait time includes time spent in the waiting room I . . .
and exam room. In the last 6 months, how often did 8. Wa'tl U{Ee :ncltug:les tlrtrll_le Sﬁent ||1&thed\{\:ja|t|ng rootmh and exam
you see the person you came to see within 15 minutes room. In the last 6 months, how often did you see the person you
of your appointment ime? Icame to see within 15 minutes of your appointment time?
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
9. In the last 6 th. did h doct i d item |Additionally item does not collect information that is
. In the last 6 months, did you phone a doctor’s office used to meet an information need for a current or
ﬁr clin7ic with a medical question after regular office  |No comparable question planned CMS program.
ours?
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
10. In the last 6 months, when you phoned a doctor’s ditem - Additionally item does not collect information that is
office or clinic after regular office hours, how often did .
you get an answer to your medical question as soon as No comparable question planned CMS program.
you needed?
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
11, In the last 6 ths. wh honed a doct d item |Additionally item does not collect information that is
. In the last 6 months, when you phoned a doctor’s used to meet an information need for a current or
office or clinic after regular office hours, how long did [No comparable question lanned CMS program.
P prog
it take for someone to call you back
12. Using any number from O to 10, where O is the . .
. . 9. Using any number from O to 10, where O is the worst health care
cwa?:t Zsstlzciﬁaﬁifgfefwoi?dls E)Zeuzzsttohgatléhall possible and 10 is the best health care possible, what number would
your[f)]ealth cyare in the last 6 montl!s’ you use to rate all your health care in the last 6 months?
Change |Wording change and change in placement of item  [No
in both reflect AHRQ 5.0 Health Plan update
44. In the last 6 months, how often was it easy to get wording

the care, tests or treatment you thought you needed
through Medicare?

or treatment you needed?

10. In the last 6 months, how often was it easy to get the care, tests, M

13. A personal doctor is the one you would see if you
need a check-up, want advice about a health problem,
or get sick or hurt. Do you have a personal doctor?

11. A personal doctor is the one you would see if you need a check-
up, want advice about a health problem, or get sick or hurt. Do you
have a personal doctor?

14. In the last 6 months, how many times did you visit
lyour personal doctor to get care for yourself?

12. In the last 6 months, how many times did you visit your personal
doctor to get care for yourself?

15. In the last 6 months, how often did your personal
doctor explain things in a way that was easy to
understand?

13. In the last 6 months, how often did your personal doctor explain
things in a way that was easy to understand?
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28. During your visits in the last 6 months, did your
personal doctor’s use of a computer or handheld
device make it harder or easier for you to talk to him
or her?
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16. In the last 6 months, how often did your personal |14. In the last 6 months, how often did your personal doctor listen
doctor listen carefully to you? carefully to you?
17. In the last 6 months, how often did your personal [15. In the last 6 months, how often did your personal doctor show
doctor show respect for what you had to say? respect for what you had to say?
18. In the last 6 months, how often did your personal |[16. In the last 6 months, how often did your personal doctor spend
doctor spend enough time with you? lenough time with you?
\%%rgts'nj::gaﬁ'zrgiz:frg;‘;iglg)aﬁ?j’ ‘{\é)hiirﬁ]g Ee?(e 17. Using any number from O to 10, where 0 is the worst personal
ersonpal doctor ossibFe what number would you use doctor possible and 10 is the best personal doctor possible, what
'tjo rate your pers‘;nal doétor’ v number would you use to rate your personal doctor?
22‘rslgrfgfdlgigrT;'ﬂz;:g:lgggu V:;';te:qggturhow 18. In the last 6 months, when you visited your personal doctor for a
gften did he or she have your megigal records‘ or other scheduled appointment, how often did he or she have your medical
information about your cﬁre’ records or other information about your care?
21. In the last 6 months, did your personal doctor 19. In the last 6 months, did your personal doctor order a blood test,
order a blood test, x-ray or other test for you? x-ray or other test for you?
g?&é’:égz IEIS;&T:STZZ‘,:’h:rno{ﬁ:: E:S;S?;algﬁcﬁgu 20. In the last 6 months, when your personal doctor ordered a blood
often did someone fr’om s:)ur ersonal doctgr’s‘ofﬁce test, x-ray or other test for you, how often did someone from your
follow up to give you thoZe refults’ personal doctor’s office follow up to give you those results?
tz)?dénretgz IEF;&T&TZ?}:"‘;”Q{%: E:S"ts?:ralggcﬁ%"’lv 21. In the last 6 months, when your personal doctor ordered a blood
often did vou get tht;se reysults 25 500N 35 0{1 n’eeded test, x-ray or other test for you, how often did you get those results
them? yous y las soon as you needed them?
r2n4é(;?cit:§7la5t 6 months, did you take any prescription 22. In the last 6 months, did you take any prescription medicine?
Zg}slgﬁmgifrmf;ﬁﬂ&m ?}f]t:n ;jelgcnolt{ica::d YOUT 193, In the last 6 months, how often did you and your personal doctor
pmedicines you were taking? p P talk about all the prescription medicines you were taking?
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
26. Doctors may use computers or handheld devices d item |Additionally item does not collect information that is
during an office visit to do things like look up your used to meet an information need for a current or
st 6 monthe, 4 your personaldoctor tsea |+ [No comparable question planned CHS program.
computer or handheld device during any of your
visits?
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
27 buri isits in the last 6 th ditem |Additionally item does not collect information that is
- During your visits in the last 6 months, was your used to meet an information need for a current or
personal doctor’s use of a computer or handheld No comparable question planned CMS program.
device helpful to you?
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
d item |Additionally item does not collect information that is

29. In the last 6 months, did you get care from more
than one kind of health care provider or use more
than one kind of health care service?

24. In the last 6 months, did you get care from more than one kind of
health care provider or use more than one kind of health care
service?

30. In the last 6 months, did you need help from
anyone in your personal doctor’s office to manage
lyour care among these different providers and
services?

25. In the last 6 months, did you need help from anyone in your
personal doctor’s office to manage your care among these different
providers and services?

31. In the last 6 months, did you get the help you
needed from your personal doctor’s office to manage
'your care among these different providers and
services?

26. In the last 6 months, did you get the help you needed from your
personal doctor’s office to manage your care among these different
providers and services?
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. Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
32. Visit notes sum up what was talked about on a d item |Additionally item does not collect information that is:
visit to a doctor’s office. Visit notes may be available used to meet an information need for a current or
on paper, on a website or by e-mail. In the last 6 No comparable question planned CMS program.
months, did anyone in your personal doctor’s office
offer you visit notes?
32":?32‘:':"":? a:jeog?;::r:inI:?jZlé{g?:ZSﬁ;‘ZiLter 27. Specialists are doctors like surgeons, heart doctors, allergy
doctorsywho sgyecialize i'n one area ofyhealth care. Is doctors, skin doctors, and other doctors who specialize in one area
vour personal lzloctor a specialist? . of health care. Is your personal doctor a specialist?
Change |[Wording change reflects AHRQ 5.0 Health Plan No
in update
34. In the last 6 months, did you try to make any 28. In the last 6 months, did you make any appointments to seea  [Wording
appointments to see a specialist? specialist?
Change |[Wording change reflects AHRQ 5.0 Health Plan No
in update
35. In the last 6 months, how often was it easy to get [29. In the last 6 months, how often did you get an appointment to ~ [Wording
appointments with specialists? see a specialist as soon as you needed?
ﬁqéc;r:-i?]\;\gmany specialists have you seen in the last 6 30. How many specialists have you seen in the last 6 months?
gng:qeogagfft;z :(:?hvpll;irgﬁgﬁtﬁz thjsisr?egsI'St YOU 131, We want to know your rating of the specialist you saw most
number from 0 to 10, where 0 is thé worstgs e‘éialist often in the last 6 months. Using any number from 0 to 10, where 0
ossible and 10 is the: best specialist ossiblep what is the worst specialist possible and 10 is the best specialist possible,
Eumber would you use to raF:e that s:))ecialist; 'what number would you use to rate that specialist?
38. In the last 6 months, how often did your personal .
. ; e 32. In the last 6 months, how often did your personal doctor seem
sgﬁtgogtsferir:] ':;Z;Eﬁgt:;‘d up-to-date about the care informed and up-to-date about the care you got from specialists?
39. How likely are you to change doctors if you are . . it .
S A 33. How likely are you to change doctors if you are dissatisfied with
S(')S;angr:?fa‘t"élgh the way you and your doctor the way you and your doctor communicate?
40. How likely are you to tell your doctor when you 34. How likely are you to tell your doctor when you disagree with
disagree with him or her? him or her?
3g&{g$2eoﬁscteéf£ﬁ:thtz;°;ﬁ g?eguﬁlgoyr?cuelzz‘/;your 35. In the last 6 months, how often did you leave your doctor’s office
questions were fullyganswered7 V! feeling that all of your concerns or questions were fully answered?
42. In the last 6 months, how often did you make sure .
you understood the results of any medi\éal test or 36. In the last 6 months, how often did you make sure you
rocedure such as x-ray, blood test. or EKG for heart understood the results of any medical test or procedure such as x-
gonditions’ v, ’ ray, blood test, or EKG for heart conditions?
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
d item |ltem deletion reflects AHRQ 5.0 Health Plan update
43. In the last 6 months, did you try to get any kind of o comparable question which deletes this item from Health Plan core.
care, tests or treatment through Medicare? P: a
Change [Wording change and change in placement of item  |[No
in both reflect AHRQ 5.0 Health Plan update
?ﬁe Ic"a:getll::tts%mg;?;:;‘";gffﬁo‘a’:;t'KI‘ZE:K;Z dgee; 10. In the last 6 months, how often was it easy to get the care, tests, aW:Jd'"g
’ ?
through Medicare? or treatment you needed? placeme
ntin
survey
Change |Wording change reflects AHRQ 5.0 Health Plan No
in update
45. In the last 6 months, did you try to get information [37. In the last 6 months, did you get information or help from wording

or help from Medicare’s customer service?

Medicare’s customer service?

46. In the last 6 months, how often did Medicare’s
customer service give you the information or help you
needed?

38. In the last 6 months, how often did Medicare’s customer service
give you the information or help you needed?

47. In the last 6 months, how often did Medicare’s
customer service staff treat you with courtesy and
respect?

39. In the last 6 months, how often did Medicare’s customer service
staff treat you with courtesy and respect?
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48. In the 'Iast 6 months, did Medicare give you any 140. In the last 6 months, did Medicare give you any forms to fill out?
forms to fill out?
49. In the last 6 months, how often were the forms 41. In the last 6 months, how often were the forms from Medicare
from Medicare easy to fill out? leasy to fill out?
50. Using any number from O to 10, where O is the . .
. . 42. Using any number from 0 to 10, where 0 is the worst health plan
\Ng:t gsegglip\baagisjr[ﬁ:fe‘:woi?dls g:jeuzzsgoh;ilsh possible and 10 is the best health plan possible, what number would
EAedi?:are’ i ¥ you use to rate Medicare?
51. In the last 6 months, did anyone from a doctor’s Remove [Removed to align with MA survey proposed change. |Yes, burden reduced
office or Medicare contact you: d item |Additionally item does not collect information that is
X used to meet an information need for a current or
51a. To remind you to make appointments for tests or [No comparable question planned CMS program.
treatment?
51b. To remind you to get a flu shot or other
immunization?
Change [Change in placement to improve flow of topics No
in within survey
52. In the last 6 months, did you spend one or more ~ [45. In the last 6 months, did you spend one or more nights in a placeme
nights in a hospital? hospital? ntin
survey
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
i d item [Additionally item does not collect information that is
53. In the last 6 months, did anyone from a doctor’s used to meet an information need for a current or
office or Medicare contact you to follow up about No comparable question planned CMS program.
your hospital stay?
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
. d item |Additionally item does not collect information that is
54. In the last 6 months, was there a time when you used to meet an information need for a current or
believed you needed care or services that Medicare  [No comparable question planned CMS program.
decided not to give you?
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
d item [Additionally item does not collect information that is
55. In the last 6 months, have you ever asked anyone used to meet an information need for a current or
at Medicare to reconsider a decision not to provide or [No comparable question planned CMS program.
pay for health care or services?
56. When you spoke to Medicare about the decision Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
not to provide care or services, did they...Please mark d item [Additionally item does not collect information that is
one or more. i used to meet an information need for a current or
No comparable question planned CMS program.
56a. Tell you that you can file an appeal
56b. Offer to send you forms that you need in order to
file an appeal
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
d item |Additionally item does not collect information that is
57. In the last 6 months, have you called or written . used to meet an information need for a current or
Medicare with a complaint or problem? No comparable question planned CMS program.
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
58. Thinking about the complaint process, regardless d item |Additionally item does not collect information that is
of whether you agree or disagree with the final i used to meet an information need for a current or
outcome, how satisfied are you with how Medicare No comparable question planned CMS program.
handled your complaint?
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
d item |Additionally item does not collect information that is
59. How long did it take for Medicare to settle your . used to meet an information need for a current or
complaint? No comparable question planned CMS program.
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
d item |Additionally item does not collect information that is
60. Was your complaint or problem settled to your X used to meet an information need for a current or
satisfaction? No comparable question planned CMS program.
ﬁ;é:?h%eneral, how would you rate your overall 43. In general, how would you rate your overall health?
62. In general, how would you rate your overall 44. In general, how would you rate your overall mental or emotional
mental or emotional health? health?
Change [Change in placement to improve flow of topics No
in within survey
52. In the last 6 months, did you spend one or more ~ [45. In the last 6 months, did you spend one or more nights in a ﬁltai%eme

nights in a hospital?

hospital?

survey
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Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
d item |Replaced by proposed question 66, which fulfills
63. In the past 12 months, have you seen a doctor or requirements of Section 4302 of the Affordable Care
other health provider 3 or more times for the same No comparable question Act.
condition or problem?
Remove [Removed to align with MA survey proposed change. [Yes, burden reduced
d item |Replaced by proposed question 66, which fulfills
f i requirements of Section 4302 of the Affordable Care
64. Is this a condition or problem that has lasted for at No comparable question Act,
least 3 months?
Remove [Removed to align with MA survey proposed change. |Yes, burden reduced
d item |Replaced by proposed question 66, which fulfills
65. Do you now need or take any medicine prescribed i requirements of Section 4302 of the Affordable Care
by a doctor for any condition? No comparable question Act.
Remove [Removed to align with MA survey proposed change. |Yes, burden reduced
d item [Replaced by proposed question 66, which fulfills
66. Is this to treat a condition that has lasted for at . requirements of Section 4302 of the Affordable Care
least 3 months? No comparable question IAct.
67. In the last 6 months, how often was it easy to get [46. In the last 6 months, how often was it easy to get the medicines
the medicines your doctor prescribed? lyour doctor prescribed?
68. Do you have insurance that pays part or all of the [47. Do you have insurance that pays part or all of the cost of your
cost of your prescription medicines? prescription medicines?
69. In the last 6 months, did you delay or not fill a 48. In the last 6 months, did you delay or not fill a prescription
prescription because you felt you could not afford it? |because you felt you could not afford it?
70. Are you currently enrolled in a Medicare Part D 49. Are you currently enrolled in a Medicare Part D plan (prescription
plan (prescription drug plan)? drug plan)?
Change [Change in wording to improve clarity of question No
in
71. Are you also enrolled in your Medicare Part D 50. Are you enrolled in a Medicare Part D Medication Therapy wording

72. Did a health care provider, such as a pharmacist,
call or meet with you to review your medications and
answer your questions about your medications?

51. Did a health care provider, such as a pharmacist, call or meet
with you to review your medications and answer your questions
about your medications?

73. Did the review increase your understanding of
your medications and how to use them?

52. Did the review increase your understanding of your medications
and how to use them?

74. A printed summary of the review includes a letter,
a medication action plan, and a personal medication
list. Did you receive a printed summary of the review?

53. A printed summary of the review includes a letter, a medication
laction plan, and a personal medication list. Did you receive a printed
summary of the review?

75. How satisfied were you with the information in
the printed summary of the review?

54. How satisfied were you with the information in the printed
summary of the review?

76. Overall, how satisfied are you with the Medication
Therapy Management program provided by your
Medicare Part D plan?

55. Overall, how satisfied are you with the Medication Therapy
Management program provided by your Medicare Part D plan?

77. Has a doctor ever told you that you had any of the
following conditions?

77a. A heart attack?

77b. Angina or coronary heart disease?
77¢. Hypertension or high blood pressure?
77d. Cancer, other than skin cancer?

56. Has a doctor ever told you that you had any of the following
conditions?

56a. A heart attack?

56b. Angina or coronary heart disease?
56c. Hypertension or high blood pressure?
56d. Cancer, other than skin cancer?

78. Have you had a flu shot since July 1, 2015?

57. Have you had a flu shot since July 1, 20167




FFS Survey

c T c S
2s ) 5% - 55
7% o o £ S < B
20 o o® 0 S 58
@3 £3 5 S5 as
(¢4 oo &
Change [Wording change reflects NCQA update No
; 2 Thi ; in
Z:ﬂ:la\;lgizgrl: leeyrgggeaoerxvl;c"ewilql: ;:?:(‘)JI;'ES;%': 58. Have you ever had one or more pneumonia shots? Two shots are \wording
and is different from a flu shot. It is also called the usually given in a person’s lifetime and these are different from a flu
bneumococcal vaccine . shot. It is also called the pneumococcal vaccine.
80. Do you now smoke cigarettes or use tobacco every [59. Do you now smoke cigarettes or use tobacco every day, some
day, some days, or not at all? days, or not at all?
81. In the last 6 months, how often were you advised . .
to quit smoking or using tobacco by a doc\{or or other 60. In the last 6 months, how often were you advised to quit
health provider? smoking or using tobacco by a doctor or other health provider?
82. What is the highest grade or level of school that  [61. What is the highest grade or level of school that you have
'you have completed? icompleted?
83. Are you of Hispanic or Latino origin or descent? 62. Are you of Hispanic or Latino origin or descent?
84. What is your race? Please mark one or more. 63. What is your race? Please mark one or more.
ﬁ]ilr;ﬁlgn;g:nzlefc;ple live in your household now, 64. How many people live in your household now, including yourself?
ﬁﬁ‘agleec?gZzoofrahgizlghnord?f?iﬁﬁalggﬁ]blet?eaff”gwn 65. Because of a health or physical problem are you unable to do or
activities? (Please mark \éne res t;/nse fogr each € lhave any difficulty doing the following activities? (Please mark one
activity.) : P response for each activity.)
Added [Added to fulfill requirements of Section 4302 of the |Yes, but offset by
item Affordable Care Act removed items
66. Because of a physical, mental or emotional condition, do you
No comparable question have difficulty doing errands alone such as visiting a doctor’s office
lor shopping?
Added [Fulfills CMS information need. CMS will monitor this|Yes, but offset by
item item over time to inform decision making about removed items
survey administration protocols that include
No comparable question 67. Do you ever use the internet at home? internet
g;;)zlgih’:idelglatl':‘e;';%g;?':e:_f/itcrz;ngrgzilde:‘;nt?oéz e 68. The Medicare Program is trying to learn more about the health
\with Medicare. May Medicare cor?tact ou a §in P care or services provided to people with Medicare. May Medicare
about the heallth c;re services that youyrecei%/ed7 icontact you again about the health care services that you received?
88. Did someone help you complete this survey? 69. Did someone help you complete this survey?
i ?
8m9(;':0w did that person help you? Please mark one or 70. How did that person help you? Please mark one or more.
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1. Our records show that in 2015 your health services were 1. Our records show that in 2016 your health services were
covered by the plan named on the back page. Is that right? covered by the plan named on the back page. Is that right?
2. Please write below the name of the health plan you had in |2. Please write below the name of the health plan you had in 2016
2015 and complete the rest of the survey based on the and complete the rest of the survey based on the experiences you
experiences you had with that plan. (Please print) had with that plan. (Please print)
3. In the last 6 months, did you have an illness, injury, or 3. In the last 6 months, did you have an illness, injury, or condition
condition that needed care right away in a clinic, emergency |[that needed care right away in a clinic, emergency room, or
room, or doctor’s office? doctor’s office?
Change [Wording change reflects AHRQ 5.0 Health Plan update No
4. In the last 6 months, when you needed care right away, . i
" 4. In the last 6 months, when you needed care right away, how di
I;g;vdggsn did you get care as soon as you thought you often did you get care as soon as you needed? wording
Change [Wording change reflects AHRQ 5.0 Health Plan update No
5. In the last 6 months, not counting the times you needed . . in
care right away, did you make any appointments for your SHIn lﬁhe last 6 n;ionths, d'dtyoé" mtakg anf\ffi app0||1|Fmg)nts fora wording
health care at a doctor’s office or clinic? check-up or routine care at a doctor’s office or clinic?
. . Ch Wording ch flects AHRQ 5.0 Health PI dat N
6. In the last 6 months, not counting the times you needed in ange |Vording change reflects Q e an update °
care right away, how often did you get an appointment for 6. In the last 6 months, how often did you get an appointment for wording
your health care at a doctor’s office or clinic as soon as you a check-up or routine care as soon as you needed?
thought you needed?
7. In the last 6 months, not counting the times you went to an |7. In the last 6 months, not counting the times you went to an
emergency room, how many times did you go to a doctor’s lemergency room, how many times did you go to a doctor’s office
office or clinic to get health care for yourself? or clinic to get health care for yourself?
8. Wait time includes time spent in the waiting room and VI . ) - ) ) )
exam room. In the last 6 mopnths how often dgid you see the 8. Wait nnp]e :nclugjes ‘nmhe Sﬁent |r]:tthedv:jamng roorE and exam
; PPN A room. In the last 6 months, how often did you see the person you
ggrpsc?igt\;r?:nctat[lprr?;‘? see within 15 minutes of your came to see within 15 minutes of your appointment time?
Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
9. In the last 6 ths. did h d s offi d item 0.70 for the majority of contracts. Additionally item does not collect
IA‘ n the has ranl s, di Ayoufg one al Oth(f)_ir 5?1 ce ?r No comparable question information that is used to meet an information need for a current or
clinic with a medical question after regular office hours? planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
10. In the last 6 months, when you phoned a doctor’s office or d item 9.70 for the majqrity of contracts. Aqdiﬁonal[y item does not collect
clinic after regular office hours, how often did you get an No comparable question information that is used to meet an information need for a current or
answer to your medical question as soon as you needed? planned CMS program.
Remove |Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
11. In the last 6 months, when you phoned a doctor’s office or d item 9470 for @he majority of contracts. Aqdiﬁonal[y item does not collect
clinic after regular office hours, how long did it take for No comparable question information that is used to meet an information need for a current or
someone to call you back? planned CMS program.
12. Using any number from 0 to 10, where 0 is the worst ) ’ ) ) )
health care possible and 10 is the best health care possible, 9. Using a.';)‘ll nun;bf(;’ 'fr(t)lzn %totlr?, \/]/tl?]ere Ois thgbvlvorsthhialth b
what number would you use to rate all your health care in the care possible an: Is the best heath care possible, what number
\ast 6 months? 'would you use to rate all your health care in the last 6 months?
Change |Wording change and change in placement of item both reflect AHRQ |No
40. In the last 6 months, how often was it easy to get the care, . in 5.0 Health Plan update
tests or treatment you thought you needed through your thAtIn thte Iastt 6 mtonths, hoc\llv‘;)?ften was it easy to get the care, wording
health plan? ests or treatment you needed? and
placeme|

13. A personal doctor is the one you would see if you need a
check-up, want advice about a health problem, or get sick or
hurt. Do you have a personal doctor?

11. A personal doctor is the one you would see if you need a
check-up, want advice about a health problem, or get sick or hurt.
Do you have a personal doctor?

14. In the last 6 months, how many times did you visit your
personal doctor to get care for yourself?

12. In the last 6 months, how many times did you visit your
personal doctor to get care for yourself?

15. In the last 6 months, how often did your personal doctor
explain things in a way that was easy to understand?

13. In the last 6 months, how often did your personal doctor
explain things in a way that was easy to understand?

16. In the last 6 months, how often did your personal doctor
listen carefully to you?

14. In the last 6 months, how often did your personal doctor listen
carefully to you?

17. In the last 6 months, how often did your personal doctor
show respect for what you had to say?

15. In the last 6 months, how often did your personal doctor show
respect for what you had to say?

18. In the last 6 months, how often did your personal doctor
spend enough time with you?

16. In the last 6 months, how often did your personal doctor
spend enough time with you?
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appointments with specialists?

see a specialist as soon as you needed?
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19. Using any number from 0 to 10, where 0 is the worst . . i i i
" : 17. Using any number from 0 to 10, where 0 is the worst personal
personal doctor possible and 10 is the best personal doctor . . >
possible, what number would you use to rate your personal dOCtEr possdilje and 10 |ts thetbest personal dﬁjctotr pgsmble, what
doctor? number would you use to rate your personal doctor?
20. In the last 6 months, when you visited your personal - i i i
doctor for a scheduled appointment, how often did he or she flfr ;nsinzéislteg g:)(:anoti?\i'mvéﬁnhy:vl\j ;ﬁgﬁdd}/;ﬁg%?r:ﬁgila‘\j,gc\fgﬂr
Ig:;/:vyour medical records or other information about your medical records or other information about your care?
21. In the last 6 months, did your personal doctor order a 19. In the last 6 months, did your personal doctor order a blood
blood test, x-ray or other test for you? test, x-ray or other test for you?
22. In the last 6 months, when your personal doctor ordered a|20. In the last 6 months, when your personal doctor ordered a ) )
blood test, x-ray or other test for you, how often did someone |blood test, x-ray or other test for you, how often did someone
from your personal doctor’s office follow up to give you those [from your personal doctor’s office follow up to give you those
results? results?
23. In the last 6 months, when your personal doctor ordered a|21. In the last 6 months, when your personal doctor ordered a
blood test, x-ray or other test for you, how often did you get |blood test, x-ray or other test for you, how often did you get those
those results as soon as you needed them? results as soon as you needed them?
ﬁ]té?cit:eevla“ 6 months, did you take any prescription 22. In the last 6 months, did you take any prescription medicine?
25. In the last 6 months, how often did you and your personal .
doctor talk about all the prescription medicines you were 53' Ln tft]eulfsgé Tonttus' how Oft;n did ygu 'and your pers&:nsl N
taking? octor talk about all the prescription medicines you were taking?
i . Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
26. Doctors may use computers or handheld devices during an ditem [0.70 for the majority of contracts. Additionally item does not collect
office visit to do things like look up your information or order . information that is used to meet an information need for a current or
prescription medicines. In the last 6 months, did your No comparable question planned CMS program.
personal doctor use a computer or handheld device during
any of your visits?
Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
7. Duri isits in the last 6 h | d item [0.70 for the majority of contracts. Additionally item does not collect
d 't uring youfr visits in t e asrt1 Z}?r}g j was ﬁoTrfple;sona ,|No comparable question information that is used to meet an information need for a current or
octor’s use of a computer or handheld device helpful to you? planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
28. During your visits in the last 6 months, did your personal d item [0.70 for the majority of contracts. Additionally item does not collect
doctor’s use of a computer or handheld device make it harder [No comparable question information that is used to meet an information need for a current or
or easier for you to talk to him or her? planned CMS program.
29. In the last 6 months, did you get care from more than one [24. In the last 6 months, did you get care from more than one kind
kind of health care provider or use more than one kind of of health care provider or use more than one kind of health care
health care service? service?
30. In the last 6 months, did you need help from anyone in 25. In the last 6 months, did you need help from anyone in your
your personal doctor’s office to manage your care among personal doctor's office to manage your care among these
these different providers and services? different providers and services?
31. In the last 6 months, did you get the help you needed 26. In the last 6 months, did you get the help you needed from
from your personal doctor’s office to manage your care lyour personal doctor’s office to manage your care among these
among these different providers and services? different providers and services?
Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
32. Visit notes sum up what was talked about on a visit to a d item 0f70 foréhe ;T;]alt?”ty ofdctontractts Aqdfmona{_Iiy item L(jjofes not colletct
doctor’s office. Visit notes may be available on paper,ona | L ml ormg (?hgls at is used to meet an information need for a current or
'website or by e-mail. In the last 6 months, did anyone in your P a planne program.
personal doctor’s office offer you visit notes?
33. Specialists are doctors like surgeons, heart doctors, allergy 27. Specialists are doctors like surgeons, heart doctors, allergy
doctors, skin doctors, and other doctors who specialize in one |doctors, skin doctors, and other doctors who specialize in one
area of health care. Is your personal doctor a specialist? area of health care. Is your personal doctor a specialist?
Change [Wording change reflects AHRQ 5.0 Health Plan update No
34. In the last 6 months, did you try to make any 28. In the last 6 months, did you make any appointments to see a c;ording
appointments to see a specialist? specialist?
Change [Wording change reflects AHRQ 5.0 Health Plan update No
35. In the last 6 months, how often was it easy to get 29. In the last 6 months, how often did you get an appointment to xording

36. How many specialists have you seen in the last 6 months?

30. How many specialists have you seen in the last 6 months?
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37. We want to know your rating of the specialist you saw . -
most often in the last 6 months. Using any number from 0 to 3# We v:':ntl tot l;now y&uraat"lng of the sp;me;llst y(éut salv(vj m?ft
10, where 0 is the worst specialist possible and 10 is the best gAenhm e 1as '?"‘l%" S %'rg an(}/foul"n ﬁr brom o I“ Where
specialist possible, what number would you use to rate that s t4b(|e woLsttspeaablst possllj € an b ist te thestt spec‘lal'ls:?
cpecialist? possible, what number would you use to rate that specialist?
ggé,lﬂn it:fz:?nsgg :q?jnlfhf{(?.?j‘gltggigft“i}!:g;,—%erztnacl)tdﬁg[;r 32. In the last 6 months, how often did your personal doctor seem
specialists? P you & informed and up-to-date about the care you got from specialists?
Remove |Item is not used in Star Ratings. Item deletion reflects AHRQ 5.0 Health |Yes, burden reduced
. . ditem [Plan update which deletes this item from Health Plan core.
39. In the last 6 months, did you try to get any kind of care, .
tests, or treatment through your health plan? No comparable question
Change |[Wording change and change in placement of item both reflect AHRQ |No
40. In the last 6 months, how often was it easy to get the care. . in 5.0 Health Plan update
" ’[10. In the last 6 months, how often was it easy to get the care, :
tests or treatment you thought you needed through your tests or treatment you needed? wording
health plan? and
placeme|
Change (Wording change reflects AHRQ 5.0 Health Plan update No
41. In the last 6 months, did you try to get information or help [33. In the last 6 months, did you get information or help from wording
from your health plan’s customer service? your health plan’s customer service?
42. In the last 6 months, how often did your health plan’s . )
customer service give you the information or help you 34',:" the last 6 mo_nths, h:hw qftfen dldﬁyour hﬁa:th plan’s ded?
needed? customer service give you the information or help you needed?
43. In the last 6 months, how often did your health plan’s 35. In the last 6 months, how often did your health plan’s
customer service staff treat you with courtesy and respect?  |customer service staff treat you with courtesy and respect?
44. In the last 6 months, did your health plan give you any 36. In the last 6 months, did your health plan give you any forms
forms to fill out? to fill out?
45. In the last 6 months, how often were the forms from your (37. In the last 6 months, how often were the forms from your
health plan easy to fill out? health plan easy to fill out?
46. Using any number from 0 to 10, where 0 is the worst 38. Using any number from 0 to 10, where 0 is the worst health
health plan possible and 10 is the best health plan possible,  |plan possible and 10 is the best health plan possible, what
what number would you use to rate your health plan? number would you use to rate your health plan?
39. A co-pay is the amount of money you pay at the time of a visit Added |Added item to meet information needs associated with the Value- Yes, but offset by
y i i B | Design (VBID | i
No comparable question 'to a doctor’s office or clinic. In the last 6 months, did your health item ased Insurance Design ( ) mode removed items
P a plan offer to lower the amount of your co-pay because you have a
health condition (like high blood pressure)?
40. Your health plan benefits are the types of health care and Added [Added item to meet information needs associated with the VBID Yes, but offset by
No comparable question services you can get under the plan. In the last 6 months, did your item model removed items
P a health plan offer you extra benefits because you have a health
condition (like high blood pressure)?
47. In the last 6 months, did anyone from a doctor’s office or Remove [Item is not used in Star Ratings. Information need met by this item no |Yes, burden reduced
your health plan contact you: d item [longer exists.
47a. To remind you to make appointments for tests or
treatment?
47b. To remind you to get a flu shot or other immunization? .
47c. To remind you about screening tests such as breast No comparable question
cancer or colorectal cancer screening?
Change [Change in placement to improve flow of topics within survey No
48. In the last 6 months, did you spend one or more nights in [50. In the last 6 months, did you spend one or more nights in a Iplaceme
a hospital? hospital? ntin
survey
Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
49. In the last 6 months, did anyone from a doctor’s office or d item 9‘70 for Fhe majority of contracts. AL_:IdiﬁonaIIy item does not collect
your health plan contact you to follow up about your hospital |[No comparable question information that is used to meet an information need for a current or
stay? planned CMS program.
Remove |Iltem is not used in Star Ratings. Item achieved reliability of less than  [Yes, burden reduced
50. In the last 6 months, was there a time when you believed d item 9470 for ;he majo'rity of contracts. Ar;lditional[y item does not collect
you needed care or services that your health plan decided not [No comparable question information that is used to meet an information need for a current or
to give you? planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
51. In the last 6 months, have you ever asked anyone at your d item 9‘70 for 'ghe majority of contracts. At_jdiﬁonal[y item does not collect
health plan to reconsider a decision not to provide or pay for |No comparable question information that is used to meet an information need for a current or
health care or services? planned CMS program.
52. When you spoke to your health plan about the decision Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
not to provide care or services, did they...Please mark one or d item [0.70 for the majority of contracts. Additionally item does not collect

more.

52a.Tell you that you can file an appeal

No comparable question

information that is used to meet an information need for a current or
planned CMS program.
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67a. Tell you that you can file an appeal
67b. Offer to send you forms that you need in order to file an

No comparable question

information that is used to meet an information need for a current or
planned CMS program.
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Remove [ltem is not used in Star Ratings. Item achieved reliability of less than es, burden reduced
3 he last 6 hs. h led . d item [0.70 for the majority of contracts. Additionally item does not collect
f‘ i :Pht Ie ast'thmont SYI _avte you csl e _?r written your No comparable question information that is used to meet an information need for a current or
ealth plan with a complaint or problem? planned CMS program.
hinki b h lai dl ¢ Remove |Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
S‘L' ‘I;h'n ing about {| edgomp alnt'tpr:'c'»(ﬁes;, relgart €ss o h d item [0.70 for the majority of contracts. Additionally item does not collect
whether you agree or disagree wi € fina) outcome, how |, comparable question information that is used to meet an information need for a current or
satisfied are you with how your health plan handled your
" planned CMS program.
complaint?
Remove [ltem is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
I did it take f health pl | d item [0.70 for the majority of contracts. Additionally item does not collect
55. H(I’V‘.’ to7ng id it take for your health plan to seftle your |\, o mparable question information that is used to meet an information need for a current or
complaint: planned CMS program.
Remove [Item is not used in Star Ratings. Additionally item does not collect Yes, burden reduced
56. Was your complaint or problem settled to your d item [information that is used to meet an information need for a current or
satisfaction? No comparable question planned CMS program.
57. You contact customer service to get information about Remove [Item is not used in Star Ratings. Item achieved reliability of less than  [Yes, burden reduced
what is covered and how to use a drug plan. In the last 6 d item [0.70 for the majority of contracts. Additionally item does not collect
months, did you try to get information or help about No comparable question information that is used to meet an information need for a current or
prescriptions from your prescription drug plan’s customer planned CMS program.
service?
Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
58. In the last 6 months, how often did your prescription drug d item [0.70 for the majority of contracts. Additionally item does not collect
plan’s customer service give you the information or help you |No comparable question information that is used to meet an information need for a current or
needed about prescription drugs? planned CMS program.
59. In the last 6 ths. h tten did iotion d Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
| - ‘N the 'ast 6 months, of\;vo en di y?ﬂr prescrip OZ rug d item [0.70 for the majority of contracts. Additionally item does not collect
plan’s customer service staff treat you with courtesy an No comparable question information that is used to meet an information need for a current or
respect when you tried to get information or help about
P planned CMS program.
prescription drugs?
Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
60. In the last 6 months, did you try to get information from d item [0.70 for the majority of contracts. Addiﬁonal[y item does not collect
lyour prescription drug plan about which prescription No comparable question information that is used to meet an information need for a current or
medicines were covered? planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
61. In the last 6 months, how often did your prescription drug d item 0.70 for the majority of contracts. Additionally item does not collect
plan’s customer service give you all the information you No comparable question information that is used to meet an information need for a current or
needed about which prescription medicines were covered? planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
62. In the last 6 months, did you try to get information from d item [0.70 for the majority of contracts. Addiﬁonal[y item does not collect
your prescription drug plan about how much you would have [No comparable question information that is used to meet an information need for a current or
to pay for your prescription medicines? planned CMS program.
63. In the last 6 ths. h ften did iotion d Remove |Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
| -n etas months, now o eTI ﬂ" Yofur pre:icrlp on drug d item [0.70 for the majority of contracts. Additionally item does not collect
ﬁ:endseéuasbgTtegsfvrmzettﬁlxggsvuoild h:\;g g';‘:y ?orp\/fz;ir No comparable question information that is used to meet an information need for a current or
P M planned CMS program.
prescription medicines?
Remove [ltem is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
64. 1n the last 6 ths. h diff ¢ inti d item [0.70 for the majority of contracts. Additionally item does not collect
'dr'] the gf’d moﬁﬂl S‘h ow m:i“yd; erent prescription No comparable question information that is used to meet an information need for a current or
medicines did you fill or have refilled? planned CMS program.
Remove |Iltem is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
65, In the last 6 ths. did a doct b dicine f d item [0.70 for the majority of contracts. Additionally item does not collect
: nh e last 6 months, Id a 0? ordpll;escrl ea n';e icinefor iy comparable question information that is used to meet an information need for a current or
lyou that your prescription drug plan did not cover? planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less than  |Yes, burden reduced
66. When this happened, did you contact your prescription d item [0.70 for the majority of contracts. Additionally item does not collect
drug plan to ask them to cover the medicine your doctor No comparable question information that is used to meet an information need for a current or
prescribed? planned CMS program.
67. When you contacted your prescription drug plan about Remove [Item is not used in Star Ratings. Item achieved reliability of less than  [Yes, burden reduced
the decision not to cover a prescription medicine did they... d item [0.70 for the majority of contracts. Additionally item does not collect

68. In ‘the last 6 months, did anyone from a doctor’s office,
pharmacy or your prescription drug plan contact you:

68a. To make sure you filled or refilled a prescription?
68b. To make sure you were taking medications as directed?

41. In the last 6 months, did anyone from a doctor’s office,
pharmacy or your prescription drug plan contact you:

41a. To make sure you filled or refilled a prescription?
41b. To make sure you were taking medications as directed?

69. In the last 6 months, how often was it easy to use your
prescription drug plan to get the medicines your doctor
prescribed?

42. In the last 6 months, how often was it easy to use your
prescription drug plan to get the medicines your doctor
prescribed?

70. In the last 6 months, did you ever use your prescription
drug plan to fill a prescription at your local pharmacy?

43. In the last 6 months, did you ever use your prescription drug
plan to fill a prescription at your local pharmacy?

71. In the last 6 months, how often was it easy to use your
prescription drug plan to fill a prescription at your local
pharmacy?

44. In the last 6 months, how often was it easy to use your
prescription drug plan to fill a prescription at your local
pharmacy?
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72. In the last 6 months, did you ever use your prescription  [45. In the last 6 months, did you ever use your prescription drug
drug plan to fill a prescription by mail? plan to fill a prescription by mail?
73. In the last 6 months, how often was it easy to use your 46. In the last 6 months, how often was it easy to use your
prescription drug plan to fill a prescription by mail? prescription drug plan to fill a prescription by mail?
74. Using any number from 0 to 10, where 0 is the worst 47. Using any number from 0 to 10, where 0 is the worst ) ) )
prescription drug plan possible and 10 is the best prescription |prescription drug plan possible and 10 is the best prescription
drug plan possible, what number would you use to rate your |drug plan possible, what number would you use to rate your
prescription drug plan? prescription drug plan?
Remove [Item is not used in Star Ratings. Additionally item does not collect Yes, burden reduced
75. Would you recommend your prescription drug plan for d item [information that is used to meet an information need for a current or
y P " i | d CMS .
coverage of prescription drugs to other people like yourself? No comparable question planne program
76. In general, how would you rate your overall health? 148. In general, how would you rate your overall health?
77. In general, how would you rate your overall mental or 49. In general, how would you rate your overall mental or
emotional health? emotional health?
48. In the last 6 months, did you spend one or more nights in [50. In the last 6 months, did you spend one or more nights in a
a hospital? hospital?
Remove [Item is not used in Star Ratings. Replaced by proposed questions 54,  |Yes, burden reduced
78. In the past 12 months, have you seen a doctor or other ditem |55, and 56, which fulfill requirements of Section 4302 of the Affordable
health provider 3 or more times for the same condition or No comparable question Care Act.
problem?
Remove [Item is not used in Sta_r Ratings. Replaced by _proposed questions 54, |Yes, burden reduced
79, 1s this a condition or problem that has lasted for at least 3 ) ditem [55, and 56, which fulfill requirements of Section 4302 of the Affordable
No comparable question Care Act.
months?
Remove [Item is not used in Star Ratings. Replaced by proposed questions 54,  |Yes, burden reduced
50. Do you now need or take any medicine prescribed by a ditem |55, and 56, which fulfill requirements of Section 4302 of the Affordable
doctor for any condition? No comparable question Care Act.
Remove |Item is not used in Star Ratings. Replaced by proposed questions 54,  |Yes, burden reduced
51 Is this to treat a condition that has lasted for at least 3 ) ditem [55, and 56, which fulfill requirements of Section 4302 of the Affordable
No comparable question Care Act.
months?
82. In the last 6 months, did you delay or not fill a prescription [51. In the last 6 months, did you delay or not fill a prescription
because you felt you could not afford it? because you felt you could not afford it?
83. In the last 6 months, did you receive any mail order 52. In the last 6 months, did you receive any mail order medicines
medicines that you did not request? that you did not request?
84. Has a doctor ever told you that you had any of the 53. Has a doctor ever told you that you had any of the following |- - -
following conditions? conditions?
84a. A heart attack? 53a. A heart attack?
84b. Angina or coronary heart disease? 53b. Angina or coronary heart disease?
84c. Hypertension or high blood pressure? 53c. Hypertension or high blood pressure?
84d. Cancer, other than skin cancer? 53d. Cancer, other than skin cancer?
84e. Emphysema, asthma or COPD (chronic obstructive 53e. Emphysema, asthma or COPD (chronic obstructive
pulmonary disease)? pulmonary disease)?
84f. Any kind of diabetes or high blood sugar? 53f. Any kind of diabetes or high blood sugar?
Added [Added to fulfill requirements of Section 4302 of the Affordable Care  |Yes, but offset by
item Act removed items
No comparable question 54. Do you have serious difficulty walking or climbing stairs?
Added [Added to fulfill requirements of Section 4302 of the Affordable Care  [Yes, but offset by
item Act removed items
No comparable question 55. Do you have difficulty dressing or bathing?
Added |Added to fulfill requirements of Section 4302 of the Affordable Care  |Yes, but offset by
56. Because of a physical, mental or emotional condition, do you |item Act removed items

No comparable question

have difficulty doing errands alone such as visiting a doctor’s
office or shopping?

85. Have you had a flu shot since July 1, 2015?

57. Have you had a flu shot since July 1, 2016?
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No comparable question

65. Do you ever use the internet at home

include internet

c
0 T c o
g g9 2 = £
o S® 3] G5 o
=
o ] s g g 5 é
'ﬁ aC g x ,5
2 = 1]
w
Change [Wording change reflects NCQA update No
86. Have you ever had a pneumonia shot? This shot is usually [58. Have you ever had one or more pneumonia shots? Two shots [in .
given only once or twice in a person’s lifetime and is different [are usually given in a person’s lifetime and these are different wording
from a flu shot. It is also called the pneumococcal vaccine. from a flu shot. It is also called the pneumococcal vaccine.
87. Do you now smoke cigarettes or use tobacco every day, [59. Do you now smoke cigarettes or use tobacco every day, some
some days, or not at all? days, or not at all?
88. In the last 6 months, how often were you advised to quit . .
. . 4 60. In the last 6 months, how often were you advised to quit
;r:;?/li(ér;gr?r using tobacco by a doctor or other health smoking or using tobacco by a doctor or other health provider?
89. What is the highest grade or level of school that you have [61. What is the highest grade or level of school that you have
completed? completed?
90. Are you of Hispanic or Latino origin or descent? 62. Are you of Hispanic or Latino origin or descent?
91. What is your race? Please mark one or more. 63. What is your race? Please mark one or more.
92. How many people live in your household now, including  |64. How many people live in your household now, including
lyourself? lyourself?
Added |Fulfills CMS information need. CMS will monitor this item over time to |Yes, but offset by
item inform decision making about survey administration protocols that removed items

93. The Medicare Program is trying to learn more about the
health care or services provided to people with Medicare.
May Medicare contact you again about the health care
services that you received?

66. The Medicare Program is trying to learn more about the
health care or services provided to people with Medicare. May
Medicare contact you again about the health care services that
you received?

94. Did someone help you complete this survey?

67. Did someone help you complete this survey?

95. How did that person help you? Please mark one or more.

95a. Read the questions to me

95b. Wrote down the answers | gave

95c. Answered the questions for me

95d. Translated the questions into my language
95e. Helped in some other way

68. How did that person help you? Please mark one or more.

68a. Read the questions to me

68b. Wrote down the answers | gave

68c. Answered the questions for me

68d. Translated the questions into my language

68e. Helped in some other way
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1. Our records show that in 2015 your health services were covered by the [1. Our records show that in 2016 your health services were
plan named on the back page. Is that right? icovered by the plan named on the back page. Is that right?
2. Please write below the name of the health plan you had in 2015 and 2. Please write below the name of the health plan you had in
complete the rest of the survey based on the experiences you had with that |2016 and complete the rest of the survey based on the
plan. (Please print) lexperiences you had with that plan. (Please print)
. . . . 3. In the last 6 months, did you have an illness, injury, or
3. In the last 6 months, did you have an illness, injury, or condition that o ’ : . o>, ’
! " o ) ey condition that needed care right away in a clinic, emergency
needed care right away in a clinic, emergency room, or doctor’s office? room, or doctor’s office?
Change |Wording change reflects AHRQ 5.0 Health Plan update No
4. In the last 6 months, when you needed care right away, how often did you 4. In the last 6 months, when you needed care right away, how wording
get care as soon as you thought you needed? often did you get care as soon as you needed?
Change |Wording change reflects AHRQ 5.0 Health Plan update No
5. In the last 6 months, not counting the times you needed care right away, 5. In the last 6 months, did you make any appointments for a in .
Slli(rii‘é?u make any appointments for your health care at a doctor’s office or check-up or routine care at a doctor’s office or clinic? wording
Change |Wording change reflects AHRQ 5.0 Health Plan update No
6. In the last 6 months, not counting the times you needed care right away, . . in
how often did you get an appointment for your health care at a doctor’s ?6!2?25556 quog‘ot:éhz%v;’rzzgr;géigu g:tnaenegzggmtment wording
office or clinic as soon as you thought you needed? P Y ’
7. In the last 6 months, not counting the times you went to an emergency  |7. In the last 6 months, not counting the times you went to an
room, how many times did you go to a doctor’s office or clinic to get health [emergency room, how many times did you go to a doctor’s
care for yourself? office or clinic to get health care for yourself?
8. In the last 6 months, how often did you see the person you came to see  |8. In the last 6 months, how often did you see the person you
within 15 minutes of your appointment time? came to see within 15 minutes of your appointment time?
Remove [Item is not used in Star Ratings. Item achieved reliability of less Yes, burden reduced
. ) ) L d item |than 0.70 for the majority of contracts. Additionally item does not
- Ir;'th? last 6‘monftths, did yl/ou ;;zonﬁ a do7ctor s office or clinic with a No comparable question collect information that is used to meet an information need for a
medical question after regular office hours? current or planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less Yes, burden reduced
10. In the last 6 months, when you phoned a doctor’s office or clinic after d item [than 0.70 for thg majority of contracts. Add_itionally ]tem does not
regular office hours, how often did you get an answer to your medical No comparable question collect information that is used to meet an information need for a
question as soon as you needed? current or planned CMS program.
Remove (Item is not used in Star Ratings. Item achieved reliability of less Yes, burden reduced
N . - d item [than 0.70 for the majority of contracts. Additionally item does not
11. I? theﬂ!iastﬁ mon}_lhs, M{henc‘{%q pht')(nefd a doctor’s ofﬁcellor d”l;'c :in(f7ter No comparable question collect information that is used to meet an information need for a
regular office hours, how long did it take for someone to call you back? current or planned CMS program.
. . 9. Using any number from O to 10, where 0 is the worst health ) ) i
12. Using any number from 0 to 10, where 0 is the worst health care L h -
" " : care possible and 10 is the best health care possible, what
possible and 10 is the best health care possible, what number would you use number would you use to rate all your health care in the last 6
to rate all your health care in the last 6 months? months?
Change [Wording change and change in placement of item both reflect No
in AHRQ 5.0 Health Plan update
wording
and
40. In the last 6 months, how often was it easy to get the care, tests or placeme
treatment you thought you needed through your health plan? ntin
survey

10. In the last 6 months, how often was it easy to get the care,
tests or treatment you needed?

13. A personal doctor is the one you would see if you need a check-up, want
advice about a health problem, or get sick or hurt. Do you have a personal
doctor?

11. A personal doctor is the one you would see if you need a
icheck-up, want advice about a health problem, or get sick or
hurt. Do you have a personal doctor?

14. In the last 6 months, how many times did you visit your personal doctor
to get care for yourself?

12. In the last 6 months, how many times did you visit your
personal doctor to get care for yourself?

15. In the last 6 months, how often did your personal doctor explain things
in a way that was easy to understand?

13. In the last 6 months, how often did your personal doctor
lexplain things in a way that was easy to understand?

16. In the last 6 months, how often did your personal doctor listen carefully
to you?

14. In the last 6 months, how often did your personal doctor
listen carefully to you?

17. In the last 6 months, how often did your personal doctor show respect
for what you had to say?

15. In the last 6 months, how often did your personal doctor
show respect for what you had to say?

18. In the last 6 months, how often did your personal doctor spend enough
time with you?

16. In the last 6 months, how often did your personal doctor
spend enough time with you?

19. Using any number from 0 to 10, where 0 is the worst personal doctor
possible and 10 is the best personal doctor possible, what number would
lyou use to rate your personal doctor?

17. Using any number from O to 10, where 0 is the worst
personal doctor possible and 10 is the best personal doctor
possible, what number would you use to rate your personal
doctor?
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20. In the last 6 months, when you visited your personal doctor for a 18. In the last 6 months, when you visited your personal doctor
scheduled appointment, how often did he or she have your medical records |for a scheduled appointment, how often did he or she have
or other information about your care? your medical records or other information about your care?
21. In the last 6 months, did your personal doctor order a blood test, x-ray  [19. In the last 6 months, did your personal doctor order a
or other test for you? blood test, x-ray or other test for you?
22. In the last 6 months, when your personal doctor ordered a blood test, x- ﬁ?o(!g ?eftla:—traéyn;?r(]JttEZrV\tlzsetan?%Sefr\zwagffeonctﬁ:j Osrodn?;iig
ray or other test for you, how often did someone from your personal ’ s . ! .
doctor's office follow up to give you those results? Itrezrl:\lt\ggur personal doctor’s office follow up to give you those
23. In the last 6 months, when your personal doctor ordered a blood test, x- [21. In the last 6 months, when your personal doctor ordered a
ray or other test for you, how often did you get those results as soon as you |blood test, x-ray or other test for you, how often did you get
needed them? those results as soon as you needed them?
24. In the last 6 months, did you take any prescription medicine? ﬁié?cit::?la“ 6 months, did you take any prescription
. 23. In the last 6 months, how often did you and your personal
25. In the last 6 mopths, how qﬁen did you and your personal doctor talk doctor talk about all the prescription medicines you were
about all the prescription medicines you were taking? taking?
6 handheld devices duri frice visi Remove [Item is not used in Star Ratings. Item achieved reliability of less Yes, burden reduced
(21 . [;Qcto?imﬁy Ese compgtfers or handne! d evices during an Dd' ce V'S'tl to d item [than 0.70 for the majority of contracts. Additionally item does not
r?tl |ngg ke Or? g%your n ormat;%n or order prescription mﬁ 'Cé';]esia " INo comparable question collect information that is used to meet an information need for a
the last 6 months, did your personal doctor use a computer or handhe current or planned CMS program.
device during any of your visits?
Remove [Item is not used in Star Ratings. Item achieved reliability of less Yes, burden reduced
. isits in the last 6 h Id ) ¢ d item [than 0.70 for the majority of contracts. Additionally item does not
27. Durlntg VOULV'SSE I?dtde ast h "I”cf’nfts' was7y0ur personal doctor’s use of |y, comparable question collect information that is used to meet an information need for a
2 computer or handheld device helptul to you< current or planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less Yes, burden reduced
28. During your visits in the last 6 months, did your personal doctor’s use of d item |than 0.70 for thg majority of contracts. Addjtionally ]tem does not
a computer or handheld device make it harder or easier for you to talk to  [No comparable question collect information that is used to meet an information need for a
him or her? current or planned CMS program.
. . 24. In the last 6 months, did you get care from more than one
29. In the last 6 months, did you get care from more than one kind of health |, 4 H
care provider or use more than one kind of health care service? kind of health care provider or use more than one kind of
health care service?
30. In the last 6 months, did you need help from anyone in your personal 25. In the last 6 months, did you need help from anyone in
doctor's office to manage your care among these different providers and your personal doctor's office to manage your care among
services? these different providers and services?
31. In the last 6 months, did you get the help you needed from your 26. In the last 6 months, did you get the help you needed from
personal doctor’s office to manage your care among these different your personal doctor’s office to manage your care among
providers and services? these different providers and services?
Remove [Item is not used in Star Ratings. Item achieved reliability of less Yes, burden reduced
32. Visit notes sum up what was talked about on a visit to a doctor's office. ditem |than 0.70 for the majority of contracts. Additionally item does not
Visit notes may be available on paper, on a website or by e-mail. In the last 6 [No comparable question collect information that is used to meet an information need for a
months, did anyone in your personal doctor's office offer you visit notes? current or planned CMS program.
33. Specialists are doctors like surgeons, heart doctors, allergy doctors, skin [27. Specialists are doctors like surgeons, heart doctors, allergy
doctors, and other doctors who specialize in one area of health care. Is your [doctors, skin doctors, and other doctors who specialize in one
personal doctor a specialist? larea of health care. Is your personal doctor a specialist?
phange Wording change reflects AHRQ 5.0 Health Plan update No
34. In the last 6 months, did you try to make any appointments to see a 28. In the last 6 months, did you make any appointments to wording
specialist? see a specialist?
Change [Wording change reflects AHRQ 5.0 Health Plan update No
35. In the last 6 months, how often was it easy to get appointments with 29. In the last 6 months, how often did you get an xording
specialists? appointment to see a specialist as soon as you needed?
36. How many specialists have you seen in the last 6 months? 30. How many specialists have you seen in the last 6 months?
. L . 31. We want to know your rating of the specialist you saw - - -
f?s{\Q/fngﬁprfstoui?fgvvar\sunruﬁtﬁ ?rfow‘eosg) eilt?“\fvthye?': (s)ai?tw:\sl:;ztf ninthe most often in the last 6 months. Using any number from 0 to
i - h Y ! 10, where 0 is the worst specialist possible and 10 is the best
specialist possible and 10 is the best specialist possible, what number would o h
Vou use to rate that specialist? spec!allst possible, what number would you use to rate that
specialist?
. . 32. In the last 6 months, how often did your personal doctor
38. In the last 6 months, how often did your personal doctor seem informed h .
and up-to-date about the care you got from specialists? seem |r)formed and up-to-date about the care you got from
specialists?
Remove [Item is not used in Star Ratings. Item deletion reflects AHRQ 5.0  [Yes, burden reduced
d item |Health Plan update which deletes this item from Health Plan core.

39. In the last 6 months, did you try to get any kind of care, tests or
treatment through your health plan?

No comparable question
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Change |Wording change and change in placement of item both reflect No
i AHRQ 5.0 Health PI
40. In the last 6 months, how often was it easy to get the care, tests or 10. In the last 6 months, how often was it easy to get the care, wording Q5.0 Health Plan update
treatment you thought you needed through your health plan? tests or treatment you needed? and
placeme
Change |Wording change reflects AHRQ 5.0 Health Plan update No
41. In the last 6 months, did you try to get information or help from your 33. In the last 6 months, did you get information or help from wording
health plan’s customer service? your health plan’s customer service?
" ) . 34. In the last 6 months, how often did your health plan's
42. In the last 6 months, how often did your health plan’s customer service N f : " 3
give you the information or help you needed? rc]t;setg::ﬁr service give you the information or help you
43. In the last 6 months, how often did your health plan’s customer service (35. In the last 6 months, how often did your health plan’s
staff treat you with courtesy and respect? icustomer service staff treat you with courtesy and respect?
. . " 36. In the last 6 months, did your health plan give you any
?
44. In the last 6 months, did your health plan give you any forms to fill out? forms to fill out?
45. In the last 6 months, how often were the forms from your health plan 37. In the last 6 months, how often were the forms from your
easy to fill out? health plan easy to fill out?
46. Using any number from O to 10, where 0 is the worst health plan 38. Using any number from O to 10, where 0 is the worst
possible and 10 is the best health plan possible, what number would you use |health plan possible and 10 is the best health plan possible,
'to rate your health plan? what number would you use to rate your health plan?
/Added [Added item to meet information needs associated with the Value- [Yes, but offset by
39. A co-pay is the amount of money you pay at the time of a _ |item Based Insurance Design (VBID) model removed items
visit to a doctor’s office or clinic. In the last 6 months, did your
health plan offer to lower the amount of your co-pay because
No comparable question you have a health condition (like high blood pressure)?
40. Your health plan benefits are the types of health care and Added Added item to meet information needs associated with the VBID  |Yes, but qffset by
. . |item model removed items
services you can get under the plan. In the last 6 months, did
lyour health plan offer you extra benefits because you have a
. health condition (like high blood pressure)?
No comparable question
47. In the last 6 months, did anyone from a doctor’s office or your health Remove [Item is not used in Star Ratings. Additionally item does not collect [Yes, burden reduced
plan contact you: d item |information that is used to meet an information need for a current
or planned CMS program.
[47a. To remind you to make appointments for tests or treatment?
47b. To remind you to get a flu shot or other immunization? No comparable question
[47c. To remind you about screening tests such as breast cancer or colorectal
cancer screening?
Change |Change in placement to improve flow of topics within survey No
. . . in
48. In the last 6 months, did you spend one or more nights in a hospital? ﬁ:o;s:)r:tta};s last 6 months, did you spend one or more nights in a placeme
: ntin
survey
Remove (Item is not used in Star Ratings. Additionally item does not collect |Yes, burden reduced
. y . ditem [information that is used to meet an information need for a current
49. In the last 6 months, did anyone from a dogtor s office or your health No comparable question or planned CMS program.
plan contact you to follow up about your hospital stay?
Remove [Item is not used in Star Ratings. Additionally item does not collect [Yes, burden reduced
50. In the last 6 months, was there a time when you believed you needed ditem [information that is used to meet an information need for a current
care or services that yodr health plan decided not to give you? No comparable question or planned CMS program.
Remove [Item is not used in Star Ratings. Additionally item does not collect |Yes, burden reduced
ditem [information that is used to meet an information need for a current
No comparable question or planned CMS program.
51. In the last 6 months, have you ever asked anyone at your health plan to
reconsider a decision not to provide or pay for health care or services?
52. When you spoke to your health plan about the decision not to provide Remove [Item is not used in Star Ratings. Additionally item does not collect |Yes, burden reduced
care or services, did they... Please mark one or more. d item [information that is used to meet an information need for a current
or planned CMS program.
52a.Tell you that you can file an appeal
52b. Offer to send you forms that you need in order to file an appeal
52c. Suggest how to resolve your complaint
52d. Listen to your complaint but did not help to resolve it No comparable question
52e. Discourage you from taking action
52f. Do none of these things
Remove [Item is not used in Star Ratings. Item achieved reliability of less Yes, burden reduced
. . d item [than 0.70 for the majority of contracts. Additionally item does not
53. Inltlje last 6 T’f"th,s’ have you called or written your health planwitha | | comparable question collect information that is used to meet an information need for a
complaint or problem? current or planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less Yes, burden reduced
54. Thinking about the complaint process, regardless of whether you agree d item [than 0.70 for thg majoriq of contracts. Addjtionally jtem does not
or disagree with the final outcome, how satisfied are you with how your No comparable question collect information that is used to meet an information need for a
health plan handled your complaint? current or planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less Yes, burden reduced
d item |than 0.70 for the majority of contracts. Additionally item does not

55. How long did it take for your health plan to settle your complaint?

No comparable question

collect information that is used to meet an information need for a
current or planned CMS program.
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Remove [Item is not used in Star Ratings. Item achieved reliability of less Yes, burden reduced
d item |than 0.70 for the majority of contracts. Additionally item does not
56. Was your complaint or problem settled to your satisfaction? No comparable question collect information that is used to meet an information need for a
current or planned CMS program.
57. In general, how would you rate your overall health? 41. In general, how would you rate your overall health?
58. In general, how would you rate your overall mental or emotional health? 42 I"A general, how would you rate your overall mental or
. ’ * |emotional health?
Change |Change in placement to improve flow of topics within survey No
. . . in
48. In the last 6 months, did you spend one or more nights in a hospital? ﬁgs:)'?tta??e last 6 months, did you spend one or more nights in a placeme
¢ ntin
survey
Remove [Item is not used in Star Ratings. Replaced by proposed questions [Yes, burden reduced
i 49 d 51, which fulfill i f ion 4302 of thi
59. In the past 12 months, have you seen a doctor or other health provider 3 No comparable question d item Aff,oigéabrlle Csar’em:\cltc ulfill requirements of Section 4302 of the
or more times for the same condition or problem? P a )
Remove [Item is not used in Star Ratings. Replaced by proposed questions [Yes, burden reduced
d item |49, 50, and 51, which fulfill requirements of Section 4302 of the
60. Is this a condition or problem that has lasted for at least 3 months? No comparable question Affordable Care Act.
Remove [Item is not used in Star Ratings. Replaced by proposed questions  [Yes, burden reduced
51D d or tak dici ibed by a doctor f d item |49, 50, and 51, which fulfill requirements of Section 4302 of the
. Qyogj now need or take any medicine prescribed by a doctor forany |\ o barable question Affordable Care Act.
condition?
Remove [Item is not used in Star Ratings. Replaced by proposed questions  [Yes, burden reduced
d item |49, 50, and 51, which fulfill requirements of Section 4302 of the
62. Is this to treat a condition that has lasted for at least 3 months? No comparable question Affordable Care Act.
63. In the last 6 months, how often was it easy to get the medicines your 44. In the last 6 months, how often was it easy to get the
doctor prescribed? medicines your doctor prescribed?
64. Do you have insurance that pays part or all of the cost of your 45. Do you have insurance that pays part or all of the cost of
prescription medicines? your prescription medicines?
65. In the last 6 months, did you delay or not fill a prescription because you |46. In the last 6 months, did you delay or not fill a prescription
felt you could not afford it? because you felt you could not afford it?
66. In the last 6 months, did you receive any mail order medicines that you [47. In the last 6 months, did you receive any mail order
did not request? medicines that you did not request?
67. Has a doctor ever told you that you had any of the following conditions? [48. Has a doctor ever told you that you had any of the - - -
following conditions?
67a. A heart attack?
67b. Angina or coronary heart disease? 48a. A heart attack?
67c. Hypertension or high blood pressure? 48b. Angina or coronary heart disease?
67d. Cancer, other than skin cancer? 48c. Hypertension or high blood pressure?
67e. Emphysema, asthma or COPD (chronic obstructive pulmonary disease)? |48d. Cancer, other than skin cancer?
67f. Any kind of diabetes or high blood sugar? 48e. Emphysema, asthma or COPD (chronic obstructive
pulmonary disease)?
48f. Any kind of diabetes or high blood sugar?
/Added [Added to fulfill requirements of Section 4302 of the Affordable Yes, but offset by
item Care Act removed items
No comparable question 49. Do you have serious difficulty walking or climbing stairs?
IAdded [Added to fulfill requirements of Section 4302 of the Affordable Yes, but offset by
item Care Act removed items
No comparable question 50. Do you have difficulty dressing or bathing?
IAdded [Added to fulfill requirements of Section 4302 of the Affordable Yes, but offset by
51. Because of a physical, mental or emotional condition, do  [|item Care Act removed items
No comparable question you have difficulty doing errands alone such as visiting a
doctor’s office or shopping?
68. Have you had a flu shot since July 1, 2015? 52. Have you had a flu shot since July 1, 2016?
. Change [Wording change reflects NCQA update No
. . . . 53. Have you ever had one or more pneumonia shots? Two n
69. Have you ever had a pneumonia shot? This shot is usually given only . . e in
once or twice in a person’s lifetime and is different from a flu shot. It is also shots are usually given in a person’s lifetime and these are wording

called the pneumococcal vaccine.

different from a flu shot. It is also called the pneumococcal
vaccine.

70. Do you now smoke cigarettes or use tobacco every day, some days, or
not at all?

54. Do you now smoke cigarettes or use tobacco every day,
some days, or not at all?
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71. In the last 6 months, how often were you advised to quit smoking or 55. In the last 6 months, how often were you advised to quit
using tobacco by a doctor or other health provider? ismoking or using tobacco by a doctor or other health provider?
72. What is the highest grade or level of school that you have completed? gg;nvpvlgi;(';,the highest grade or level of school that you have
73. Are you of Hispanic or Latino origin or descent? 57. Are you of Hispanic or Latino origin or descent?
74. What is your race? Please mark one or more. 58. What is your race? Please mark one or more.
75. How many people live in your household now, including yourself? \F;Z;j}rl(;\ll:?many people live in your household now, including
IAdded [Fulfills CMS information need. CMS will monitor this item over Yes, but offset by
item time to inform decision making about survey administration removed items

No comparable question

60. Do you ever use the internet at home?

protocols that include internet

76. The Medicare Program is trying to learn more about the health care or
services provided to people with Medicare. May Medicare contact you again
about the health care services that you received?

61. The Medicare Program is trying to learn more about the
health care or services provided to people with Medicare. May
Medicare contact you again about the health care services that
you received?

77. Did someone help you complete this survey?

62. Did someone help you complete this survey?

78. How did that person help you? Please mark one or more.

78a. Read the questions to me

78b. Wrote down the answers | gave

78c. Answered the questions for me

78d. Translated the questions into my language
78e. Helped in some other way

63. How did that person help you? Please mark one or more.

63a. Read the questions to me

63b. Wrote down the answers | gave

63c. Answered the questions for me

63d. Translated the questions into my language
63e. Helped in some other way
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1. Our records show that in 2015 your prescriptions were covered by the 1. Our records show that in 2016 your prescriptions were covered by the
Medicare prescription drug plan named on the back page. Is that right? Medicare prescription drug plan named on the back page. Is that right?
2. Please write below the name of the Medicare prescription drug plan you 2. Please write below the name of the Medicare prescription drug plan
had in 2015 and complete the rest of the survey based on the experiences you |you had in 2016 and complete the rest of the survey based on the
had with that plan. (Please print) lexperiences you had with that plan. (Please print)
Remove [Item is not used in Star Ratings. Item achieved reliability of less  [Yes, burden reduced
d item [than 0.70 for the majority of contracts. Additionally item does
3. In the last 6 months, did you try to get information or help about ) not collect information that is used to meet an information need
prescription drugs from your prescription drug plan’s customer service? No comparable question for a current or planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less  [Yes, burden reduced
he last 6 hs, h ften did iption d Jan" d item [than 0.70 for the majority of contracts. Additionally item does
4. In‘t e 435( mgqntl s% owg en L ?/our presc(rjlpslog rug plan s clust%mer 5 [No comparable question not collect information that is used to meet an information need
service give you the information or help you needed about prescription drugs? for a current or planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less  [Yes, burden reduced
5. In the last 6 months, how often did your prescription drug plan’s customer ditem |than 0.70 for the majority of contracts. Additior)ally item does
service staff treat you with courtesy and respect when you tried to get No comparable question not collect information that is used to meet an information need
information or help about prescription drugs? for a current or planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less  [Yes, burden reduced
6. In the last 6 hs, did inf ton f - d item [than 0.70 for the majority of contracts. Additionally item does
o In t Ie as; To?]t. ; ! Vo_utti"‘/ to gzt_ information roml;/gur prescription |, comparable question not collect information that is used to meet an information need
rug plan about which prescription medicines were covered? for a current or planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less  [Yes, burden reduced
7. In the last 6 months, how often did your prescription drug plan’s customer ditem [than 0.70 for the majority of contracts. Additionally item does
service give you all the information you needed about which prescription No comparable question not collect information that is used to meet an information need
medicines were covered? for a current or planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less  [Yes, burden reduced
8. In the last 6 months, did you try to get information from your prescription ditem [than 0.70 for the majority of contracts. Additionally item does
drug plan about how much you would have to pay for your prescription No comparable question not collect information that is used to meet an information need
medicines? for a current or planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less  [Yes, burden reduced
9. In the last 6 months, how often did your prescription drug plan’s customer ditem [than 0.70 for the majority of contracts. Additionally item does
service give you all the information you needed about how much you would  [No comparable question not collect information that is used to meet an information need
have to pay for your prescription medicine? for a current or planned CMS program.
Remove (Item is not used in Star Ratings. Item achieved reliability of less |Yes, burden reduced
" - - . y d item [than 0.70 for the majority of contracts. Additionally item does
10.hln the Iéﬁt&months, how many different prescription medicines did you fill No comparable question not collect information that is used to meet an information need
or have refilled for a current or planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less  [Yes, burden reduced
. . L. d item [than 0.70 for the majority of contracts. Additionally item does
11 In th Ias‘tjé molnthz,'lvjdld idocto; prescribe a medicine for you that your No comparable question not collect information that is used to meet an information need
prescription drug plan did not cover: for a current or planned CMS program.
Remove (Item is not used in Star Ratings. Item achieved reliability of less |Yes, burden reduced
. . . ditem |than 0.70 for the majority of contracts. Additionally item does
tiﬁ W?en this ?Eppensq{ did you dm”:a“ your %rejgnpnon drugplantoask |\, comparable question not collect information that is used to meet an information need
em to cover the medicine your doctor prescribed? for a current or planned CMS program.
Remove (Item is not used in Star Ratings. Item achieved reliability of less  |Yes, burden reduced
o . d item [than 0.70 for the majority of contracts. Additionally item does
13. When you contacted your prescription drug plan about the decision not to not collect information that is used to meet an information need
cover a prescription medicine did they... for a current or planned CMS program
13a. Tell you that you can file an appeal .
13b. Offer to send you forms that you need in order to file an appeal
13c. Suggest how to resolve your complaint No comparable question
13d. Listen to your complaint but did not help to resolve it
13e. Discourage you from taking action
13f. Do none of the above
13g. All my prescribed medicines were covered
Remove [Item is not used in Star Ratings. Item achieved reliability of less  [Yes, burden reduced
14. Thinking about the complaint process, regardless of whether you agree or ditem |than 0.70 for the majority of contracts. Additionally item does
disagree with the final outcome, how satisfied are you with how your plan No comparable question not collect information that is used to meet an information need
handled your complaint? for a current or planned CMS program.
Remove [Item is not used in Star Ratings. Item achieved reliability of less  |Yes, burden reduced
d item  [than 0.70 for the majority of contracts. Additionally item does
15. How long did it take for your plan to settle your complaint? No comparable question not collect information that is used to meet an information need
for a current or planned CMS program.
Remove (Item is not used in Star Ratings. Item achieved reliability of less |Yes, burden reduced
d item [than 0.70 for the majority of contracts. Additionally item does

16. Was your complaint or problem settled to your satisfaction?

No comparable question

not collect information that is used to meet an information need
for a current or planned CMS program.

17. In the last 6 months, did anyone from a doctor’s office, pharmacy or your
prescription drug plan contact you:

17a. To make sure you filled or refilled a prescription?
17b. To make sure you were taking medications as directed?

3. In the last 6 months, did anyone from a doctor’s office, pharmacy
lor your prescription drug plan contact you:

3a. To make sure you filled or refilled a prescription?
3b. To make sure you were taking medications as directed?

18. In the last 6 months, how often was it easy to use your prescription drug
plan to get the medicines your doctor prescribed?

4. In the last 6 months, how often was it easy to use your prescription
drug plan to get the medicines your doctor prescribed?

19. In the last 6 months, did you ever use your prescription drug plan to fill a
prescription at your local pharmacy?

5. In the last 6 months, did you ever use your prescription drug plan to fill
a prescription at your local pharmacy?

20. In the last 6 months, how often was it easy to use your prescription drug
plan to fill a prescription at your local pharmacy?

6. In the last 6 months, how often was it easy to use your prescription
drug plan to fill a prescription at your local pharmacy?
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21. In the last 6 months, did you ever use your prescription drug plan to filla  |7. In the last 6 months, did you ever use your prescription drug plan to fill
prescription by mail? a prescription by mail?
22. In the last 6 months, how often was it easy to use your prescription drug  [8. In the last 6 months, how often was it easy to use your prescription
plan to fill a prescription by mail? drug plan to fill a prescription by mail?
23. Using any number from 0 to 10, where 0 is the worst prescription drug plan|9. Using any number from 0 to 10, where 0 is the worst prescription drug
possible and 10 is the best prescription drug plan possible, what number plan possible and 10 is the best prescription drug plan possible, what
would you use to rate your prescription drug plan? number would you use to rate your prescription drug plan?
Remove (Item is not used in Star Ratings. Additionally item does not Yes, burden reduced
4. Would d intion d Jan f ¢ ditem |collect information that is used to meet an information need for
- Would you recommend your prescription drug plan for coverage o INo comparable question a current or planned CMS program.
prescription drugs to other people like yourself?
25. In general, how would you rate your overall health? 10. In general, how would you rate your overall health?
26. In general, how would you rate your overall mental or emotional health? aé,a:?hg?eneral, how would you rate your overall mental or emotional
/Added  |Fulfills CMS information need. Yes, but offset by
item removed items
No comparable question 12. In the last 6 months, did you spend one or more nights in a hospital?
Remove (Item is not used in Star Ratings. Replaced by proposed questions [Yes, burden reduced
ditem |16, 17, and 18, which fulfill requirements of Section 4302 of the
No comparable question /Affordable Care Act.
27. In the past 12 months, have you seen a doctor or other health provider 3
or more times for the same condition or problem?
Remove [Item is not used in Star Ratings. Replaced by proposed questions [Yes, burden reduced
ditem |16, 17, and 18, which fulfill requirements of Section 4302 of the
28. Is this a condition or problem that has lasted for at least 3 months? No comparable question Affordable Care Act.
Remove [Item is not used in Star Ratings. Replaced by proposed questions [Yes, burden reduced
20. D d or tak dici ibed by a doctor f ditem |16, 17, and 18, which fulfill requirements of Section 4302 of the
coﬁdioriggg now need or take any medicine prescribed by a doctor for any No comparable question Affordable Care Act.
Remove [ltem is not used in Star Ratings. Replaced by proposed questions|Yes, burden reduced
ditem |16, 17, and 18, which fulfill requirements of Section 4302 of the
30. Is this to treat a condition that has lasted for at least 3 months? No comparable question Affordable Care Act.
31. In the last 6 months, did you delay or not fill a prescription because you felt|13. In the last 6 months, did you delay or not fill a prescription because
you could not afford it? you felt you could not afford it?
32. In the last 6 months, did you receive any mail order medicines that you did |14. In the last 6 months, did you receive any mail order medicines that
not request? you did not request?
33. Has a doctor ever told you that you had any of the following 15. Has a doctor ever told you that you had any of the following - - u
conditions? conditions?
33a. A heart attack? 15a. A heart attack?
33b. Angina or coronary heart disease? 15b. Angina or coronary heart disease?
33c. Hypertension or high blood pressure? 15c. Hypertension or high blood pressure?
33d. Cancer, other than skin cancer? 15d. Cancer, other than skin cancer?
33e. Emphysema, asthma or COPD (chronic obstructive pulmonary 15e. Emphysema, asthma or COPD (chronic obstructive pulmonary
disease)? disease)?
33f. Any kind of diabetes or high blood sugar? 15f. Any kind of diabetes or high blood sugar?
/Added  [Added to fulfill requirements of Section 4302 of the Affordable |Yes, but offset by
item Care Act removed items
No comparable question 16. Do you have serious difficulty walking or climbing stairs?
/Added [Added to fulfill requirements of Section 4302 of the Affordable |Yes, but offset by
item Care Act removed items
No comparable question 17. Do you have difficulty dressing or bathing?
/Added  [Added to fulfill requirements of Section 4302 of the Affordable |Yes, but offset by
18. Because of a physical, mental or emotional condition, do you have item Care Act removed items
No comparable question difficulty doing errands alone such as visiting a doctor’s office or
shopping?
Remove [Item is not used in Star Ratings. NCQA measure; not applicable [Yes, burden reduced
ditem [to prescription drug plans
34. Have you had a flu shot since July 1, 20157 No comparable question
Remove [Item is not used in Star Ratings. NCQA measure; not applicable [Yes, burden reduced
35. Have you ever had a pneumonia shot? This shot is usually given only once d item [to prescription drug plans
or twice in a person'’s lifetime and is different from a flu shot. It is also called  |[No comparable question
the pneumococcal vaccine.
Remove [Item is not used in Star Ratings. NCQA measure; not applicable [Yes, burden reduced
ditem [to prescription drug plans

36. Do you now smoke cigarettes or use tobacco every day, some days, or not
at all?

No comparable question
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Remove [Item is not used in Star Ratings. NCQA measure; not applicable  [Yes, burden reduced
37. In the last 6 months, how often were you advised to quit smoking or using No comparable question ditem [to prescription drug plans
tobacco by a doctor or other health provider? P a
38. What is the highest grade or level of school that you have completed? 19. What is the highest grade or level of school that you have completed?
39. Are you of Hispanic or Latino origin or descent? 20. Are you of Hispanic or Latino origin or descent?
40. What is your race? Please mark one or more. 21. What is your race? Please mark one or more.
141. How many people live in your household now, including yourself? 22. How many people live in your household now, including yourself?
/Added  |Fulfills CMS information need. CMS will monitor this item over |Yes, but offset by
item time to inform decision making about survey administration removed items

No comparable question

23 Do you ever use the internet at home?

protocols that include internet

42. The Medicare Program is trying to learn more about the health care or
services provided to people with Medicare. May Medicare contact you again
about the health care services that you received?

24. The Medicare Program is trying to learn more about the health care or
services provided to people with Medicare. May Medicare contact you
lagain about the health care services that you received?

43. Did someone help you complete this survey?

25. Did someone help you complete this survey?

44. How did that person help you? Please mark one or more.

44a. Read the questions to me

44b. Wrote down the answers | gave

[44c. Answered the questions for me

[44d. Translated the questions into my language
44e. Helped in some other way

26. How did that person help you? Please mark one or more.

26a. Read the questions to me

26b. Wrote down the answers | gave

26¢. Answered the questions for me

26d. Translated the questions into my language
26e. Helped in some other way




	FFS Survey
	MA-PD Survey
	MA-Only Survey
	PDP Survey

