Request for Approval under the
“Generic Clearance for the Collection of Routine Customer Feedback”
(OMB Control Number: 1880-0542)
September 6, 2018
TITLE OF INFORMATION COLLECTION:
Federal Committee on Statistical Methodology (FCSM) Integrated Data Product Documentation
Customer Feedback (IDPF)

PURPOSE:

The Federal Committee on Statistical Methodology (FCSM) is a Federal interagency committee dedicated
to improving the quality of Federal statistics. The FCSM was created by the Office of Management and
Budget (OMB) to inform and advise OMB and the Interagency Council on Statistical Policy (ICSP) on
methodological and statistical issues that affect the quality of Federal data. As part of an initiative to
improve information made available to the public about how federal statistical agencies integrate data
from multiple sources into single data products, FCSM is seeking to collect information from current
users of such data products about the utility of the available data documentation. Such information is
essential to understanding user experiences and to improving the documentation. The combined
information will be summarized in an internal government report to ICSP. This request to conduct the
FCSM Integrated Data Product Documentation Customer Feedback (IDPF) survey in 2018 is being made
under 1880-0542 because (1) the National Center for Education Statistics (NCES) within the U.S.
Department of Education (ED) is contributing to, and will benefit directly from, the data collection effort.
Additionally, respondents will be asked for feedback on products provided by: (2) the Economic Research
Service (ERS) within the U.S. Department of Agriculture (USDA), (3) the Bureau of Economic Analysis
(BEA) within the U.S. Department of Commerce, (4) the National Center for Science and Engineering
Statistics (NCSES) within the National Science Foundation (NSF), (5) the National Center for Health
Statistics (NCHS) within the Centers for Disease Control (CDC), and (6) the National Center for Veterans
Analysis and Statistics (NCVAS) within the U.S. Department of Veterans Affairs (VA). Results from the
survey will be combined with information provided by the agencies about the content of the
documentation they make available and the resources that go into producing it.

DESCRIPTION OF RESPONDENTS:

Two versions of the IDPF survey will be used to ask respondents for feedback on data product
documentation. One will be for researchers who either directly use raw data in the integrated data product
or need detailed technical information about the product for their research activities. The other will be for
highly informed consumers who use results based on one of the integrated data products and need
information on how the product was developed to interpret the information it provides.

Participating agencies will provide lists of individuals who have used the integrated data product chosen
by the agency. Identified data users will receive an e-mail from the agency indicating that they were
selected to provide feedback on the documentation of the agency’s chosen product and that their
participation is voluntary. The email will ask each data user to look for an invitation from the General
Services Administration (GSA) to participate in the IDPF survey. GSA will then send an email invitation
with details about the IDPF survey and with a live link and user-specific login information necessary to
access the IDPF survey. GSA will follow-up with reminder emails and a telephone reminder prompt
(though the survey will not be administered over the phone).

TYPE OF COLLECTION: (Check one)

[ ] Customer Comment Card/Complaint Form [X] Customer Satisfaction Survey
[ ] Usability Testing (e.g., Website or Software) [ ] Small Discussion Group

[ ] Focus Group [ ] Other: Respondent Feedback



CERTIFICATION:

I certify the following to be true:

The collection is voluntary.

The collection is low-burden for respondents and low-cost for the Federal Government.

The collection is non-controversial and does not raise issues of concern to other federal agencies.

The results are not intended to be disseminated to the public.

Information gathered will not be used for the purpose of substantially informing influential policy decisions.
The collection is targeted to the solicitation of opinions from respondents who have experience with the
program or may have experience with the program in the future.

Name: Kashka Kubzdela (kashka.kubzdela@ed.gov)
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Personally Identifiable Information:

1. Is personally identifiable information (PII) collected? [ ] Yes [X] No

2. If Yes, is the information that will be collected included in records that are subject to the Privacy Act
of 1974? [ ]Yes[]No

3. If Applicable, has a System or Records Notice been published? [ ] Yes [ ] No

Gifts or Payments:
Is an incentive (e.g., money or reimbursement of expenses, token of appreciation) provided to
participants? [ ] Yes [X] No

BURDEN HOURS
Respondent Type Number of Number of l]?::den Hours Total
Respondents | Responses Hours
Respondent
Completion of survey 150 150 0.5 75
Total 150 150 75

FEDERAL COST: The estimated annual cost to the Federal government is $5,000.

The selection of your targeted respondents
1. Do you have a customer list or something similar that defines the universe of potential respondents
and do you have a sampling plan for selecting from this universe?
[X] Yes [ 1No

See description above, under Description of Respondents.

Administration of the Instrument
1. How will you collect the information? (Check all that apply)
[X] Web-based or other forms of Social Media
[ ] Telephone
[ ] In-person and via WebEx
[ 1 Mail
[ ] Other, Explain E-mail
2. Will interviewers or facilitators be used? [ ] Yes [X] No
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