dScout Screener – Adding questions to Digital & Customer Care Platform & Services Design Research Screener Question Pool


1. Which of the following statements best describe you?
· I'm a Parent
· I'm a High School Student
· I'm a College Undergrad
· I'm a Grad School Student
· I'm a Soon-To-Be Grad School Student
· Other (please describe)

2. Which one the following statements best describe you?
› Current and soon-to-be graduate students – please only count FAFSA applications for your graduate studies.
· I'm a parent and recently submitted my first-ever Parent PLUS Loan application
· I'm a parent and I'll be applying for my first-ever Parent PLUS Loan in the next 6 months
· I recently submitted my first-ever Grad PLUS Loan application
· I'll be applying for my first-ever Grad PLUS Loan in the next 6 months
· I recently submitted the FAFSA for the first time
· I'll be submitting the FAFSA (for the first time) in the next 6 months
· None of these apply to me

3. [Text Entry] Please tell us when you submitted – or will be submitting – your first FAFSA and/or PLUS Loan application (example: FAFSA, January 2020)

4. Selected scouts will be asked to participate in 45-minute interviews. Since these interviews will take place over the next few weeks, we'll need a general idea of when you're available. If provided with advance notice, please indicate when you would most likely be available to speak with us. We understand it's hard to predict the future; your best guess will do just fine! Note, the timeframes below are in Eastern Time.

· Monday (9am to 1pm)
· Monday (1pm to 5pm)
· Tuesday (9am to 1pm)
· Tuesday (1pm to 5pm)
· Wednesday (9am to 1pm)
· Wednesday (1pm to 5pm)
· Thursday (9am to 1pm)
· Thursday (1pm to 5pm)
· Friday (9am to 1pm)
· Friday (1pm to 5pm)
· None of these options will ever work for me



5. This mission can only be completed through Skype on your desktop or laptop Mac or PC. Are you comfortable using Skype (or a similar application) on your Mac or PC?
· Yes
· No

6. Video Entry: In about 30 seconds, tell us about one of your most memorable high school or college moments. Maybe it was something fun, funny, or just interesting. Set the scene for us and share your story!

7. Text Entry: Lastly, please describe one of the most challenging or one of the most rewarding parts of your experience with the FAFSA, PLUS Loans, or federal student aid.
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